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DHL Groupat a glance

» ’ -u

2

GROUP Express Supply Chain eCommerce Post & Parcel Germany

Revenue

-zu2ut wD -Sx2vzsO -tg2srsO -rw2utr O -w2r us?O -rw2xxz?9O
EBIT

-y2ut wdD -u2gqsvO -s2trr D -yzt O -tyzO -r2sxr
EBIT Margin

8.9% 14.6% 7.6% 5.4% 6.3% 7.6%

FTE*

542,917 113,735 46,718 178,585 31,715 158,770

*average for the year
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GDP+ growth profile supported by structural long -term trends

Unchanged fundamental key business drivers

® [

GLOBALIZATION DIGITALIZATION

= .

E-COMMERCE SUSTAINABILITY

*Excl. P&P Others, Group Functions / Consolidaticfincl. International
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Globally diversified portfolio with GDP+ growth exposure

Share of sum of divisional revenue*

GDP+ growth driven by
structural e -commerce
Express; Supply Chain,
eCommerce; Parcel Germany**

61%

Asset-light, cyclically driven by
31% global trade (GDP)
Global Forwarding, Freight

8% German letter business
FY 2022 Revenue



DHL GROUP

Fdc3dIDb dzozC3z1 -zu22ut wd
Employees: 600,278

EUROPE

External Revenue:- uz 2v xu?2
Employees: 362,404

AMERICAS
External Revenue:- ss 2t ryOD =
Employees: 126,826 MIDDLE EAST & | ASIA PACIFIG
AFRICA

External Revenue:- r y 2t yt O
External Revenue:- u2r wr O Employees: 90,481

Employees: 20,567

Number of employees at yearend
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DHL Group Board of Management

btk

Dr. Tobias Meyer Melanie Kreis Dr. Thomas Ogilvie
Group CEO Group CFO Human Resources
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of

_ Ry

John Pearson Tim Scharwath Oscar de Bok Pablo Ciano Nikola Hagleitner
CEO Express CEO Global Forwarding, Freight CEO Supply Chain CEO eCommerce CEO Post & Parcel Germany
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CONNECTING
PEOPLE.
IMPROVING
LIVES.

DHL Group ESG Roadmap

Clean operations Great company Highly trusted
for climate protection to work for all company

Reduce emissions to
>80% o 0
< 2 9 m Group-wide Employee Engagement Y “r 3 O /O

tonnes CO,e by 2030 (SBTi) approval rate in Employee Opinion
No offsetting included et Survey

= Net ero

, GHG Emissions by 2050
: Biiﬁi\\\‘%&\\\\\\\\‘@*

ESGrelated targets in bonus calculation
for the Board of Management as of 2022

" 98%
share of valid compliance training
certificates in middle and upper

Increase share of women in middle and
upper management to

. -30%

%\\ _by~2025 (26 3% for 2022) _ management (FY 2023 target)

7Y LR

share of e-vehicles used in Reduce LTIFR* 10 7 10 £ 900 Do 1)

sustainable fuels pick-ups and <3 1 out.o points

by 2030 deliveries by 2030 | Cyber security rating (FY 2023 target);
FAAAMANMABESEREATDRLRLILY by 2025 (3.4 for 2022) equals top quartile in our reference

All new buildings to beclimate neutral ‘ LT'FR e R AR EALERCRate group

n al e mal \Tt e rating scale and could influence otesults
T I R 7
\\\\\



DHL Group ESG measures

Decarbonization measures

Measures

2022 Results

2030 Targets

Realized Decarbonization Effects

Use sustainable fuels in air, ocean and road freight

Increase electrification of the fleets

Climate-neutral building design

1,004 kilotonnes CO,e
(2023 Target: 1.3mtonnes CO.e)
Share of sustainable fuels amounts to 1.3 %

~ 27,800 e-vehicles used in pickups and
deliveries

Reduce GHG emissions to <29rpnnes CO.e

>30% share of sustainable fuels in air, ocean and road freight
60 % evehicles used in pickups and deliveries

All our own new buildings are climate neutral

Employee matters

Measure 2022 Results 2023 Targets 2025 Targets

Employee Engagement score in Employee Opinion Survey 83% >80% Maintain employee engagement at a high level
Share of women in middle and uppermanagement 26.3% 27.7% at least 30%

Lost Time Injury Frequency Rate per 200,000 working 34 35 <31

hours

Corporate governance

Measure 2022 Results 2023 Targets

Participation of executives in middle and upper-level

management in compliance training

Cyber security rating (as of 2023)
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98%

700 points

98% share of valid training certificates in middle and upper management

710 points



Board Remuneration

Total compensation
(without fringe benefits and pension plan)

Variable compensation

Overall cap on remuneration
granted/received

Chairman of the Board

4.5xY

- Long-term component

Medium-term component
(deferral)

. Annual bonus

Fix annual compensation

Base salary

Total remuneration capson the maximum annual payout:

A 2021: Remuneration granted in financial year cappedto - 8.15m for CEO- 5.15m for

other Board members (incl. fringe benefits)

A 2022: Additional cap on remuneration received in a single financial year in the
amount of - 8.15m for CEO; 5.15m for other Board member (incl. fringe benefits)

2.8x

S N

Min. Target Max.

N
\

\
Ql
s |
=]

i

C 2022 Remuneration Report

Other Board members

6xb
Overall cap on remuneration
granted/received

. -
|

Min. Target Max.

Overall cap on remuneration granted for 2022:

A Long-term incentive plan 2016/17/18 tranches (the time the tranches are paid
depends on when they are exercised within the two-year exercise period), deferral
from 2020 annual bonus, proportion of 2022 annual bonus for immediate payout,
fringe benefits 2022 , basesalary 2022, pension expense2022

1) From 2022, annual bonus including mediumterm component can be decreased or increased by up to 20% (bonus/malus option) in g&ordinary circumstances. Maximum remuneration in case of increase is 4.7 (CEO)/ 6.2 (other Board members)
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https://www.dpdhl.com/content/dam/dpdhl/en/about-us/about-us-assets/remuneration/dpdhl-remuneration-report-2022.pdf

ESG targets integrated in management remuneration

Criteria for Annual Variable Pay for Board of Management

m Environment

m Social

m Governance
Free Cash Flow

m EAC Divisional*

m EAC Group**

*Group EAC is weighted at 50% for Board of Management members responsible for the divisions and the EAC of the respectivésiia for which they are

E: CQe emissions
Realized Decarbonization Effects

S:Employee engagement
Group employee engagement approval rate

G: Compliance(Fy 2022)
Share of valid compliance training certificates in
middle and upper management

G:Cyber security (asof FY 2023)
Cyber security rating

responsible at 10%. For the other members of the Board of Management, Group EAC is weighted at 60%
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Payment schedule
For medium-term component (deferral) and annual bonus

A 50% paid after financial year if bonus criteria
achieved

A 50% payout of achieved bonus deferred by
additional 2 years'

*Medium-term component will only be paid out if EACtarget is reached
during the sustainability phase, i. e. at least the cost of capital was
covered
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Institutional
Investors

Kreditanstalt fur

0
Wiederaufbau (KfW) 20.5%
Retail Investors 17.6%
Others 11.4%

As ofDec 315t 2022
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50.5%

doddzooddz

Institutional Investors by country:

17%

10%

8%

13%

3%

United States
Germany
United Kingdom
Rest of Europe

Rest of World
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%XPRESS

bal market leader in Time Definite International (TDI)

"
" "'Investment Summary:

~ ér Ycdbz=4a
in a row

~ Premium logistics segment offers above GDP growth
driven by global trade (B2B) as well as international e
commerce (B2C+B2B)

~ Leading integrated global network with long standing
local presence in 220+ countries & territories

- Proven ability to flex network to adapt to changing
market circumstances

-
LAY

l .
W
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Revenue Mix
7%
3% 3% 9% 596 SKE

S 0 Sir%e pefinie d  RyBefinite A Z Fife Getite [ Air &afhity sales

International International Domestic & BSA

Global TDI revenue market share (2021)
G-usOt ZCH

‘: ! 43%
30%

‘e . 23%

mFY 2022
mFY 2011 mm

T

||;£!L.A

9% 796

Others l 1




EXPRESS:

Time Definite International (TDI) The premium segment within the express industry
Time Definite = dedicated delivery at a scheduled time of day
Core International = cross-border shipment (intra- or between continents)

Express TDI core product - capacity
based upon average utilisation,
adjusted on a daily basis

TDI shipment example: Hanoi, Vietham to Rome, Italy

5 19:00ICT 3. 23:001CT
Export through aoKrtF;nb
Hanoi Gateway u
Hong Kong
' _ﬂgﬁ}ﬂ} ----- \ g PV i
Hanoi ess===*="""""" G
3 & 07:00 CET & 09:00 CET 7 é%l?\?eg,EaTt
Import in Courier tour : .
= Rome — preparation in Rome consignee inRome
47 02:00 CET Gateway |~ . Service Center
" Sort in Y o
Leipzig e :»g.\.\ . ~
ACS Hub - S, I -
Air Capacity Sales, = g "
BSA average total spare Leipzig -
Block Space capacity that is not
Agreement - slated to be utilised
guaranteed air for BSA or TDI core Time Definite Domestic (TDD) Day Definite International (DDI) and
cargo product volumes : : P Day Definite Domestic (DDD)
Domestic door-to-door delivery by a specific time, or by . o .
Door-to-door delivery within a certain number of

the end of the next possible business day

business days for less urgent and heavier shipments
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EXxpress:
To serve our global network, we run more than just an airline

Dedicated Air (yearend 2022) N Global Network

Network Flexibility

>300 Fix | Flex >24OO
>75 0
>225 - (g6 & f%ia >5OO

18

* Owned & longterm leases 2 2
Purchased Air
3

>200 1

As of yearend 2022
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E-commerce is a profitable
grOWth driver for EXpreSS Characteristics Characteristics Impact

Shipments  Volume growth drives better
per Day utilization of existing network

WUl pres Lower weight per shipment
| 2013 | [ 2019 | | 2022 | Shipment ght per ship
B g RpKrelated to lower WpS
B2C per Kilo igher RpKrelated to lower Wp
volume 10%+ 3504+ 4504+
share : : . .
First mile More pieces per stop at pickup
Better utilization of existing
Sl el infrastructure, with high degree
EBIT 9 0
- b 12% 15% - - .
margin Airlift Better utilization of existing capacity,
el with lower WpShbeing advantageous
Optimize residential delivery via On
! Demand Delivery & Drop Off Locations
Last Mile

and increased delivery density due to
B2C Growth
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Express: Market share by geography (2021)

Global TDI Revenue Market Share

Americas

K-ru0xZLCL

2%

21%
+29%pts*

Sources: Market Intelligence study 2021

*) vs 2016 including 53 countries
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Europe
K-rT1 s 0 v

6%

51%

+6%pts*

63%

+6%pts*

A A G —
Group
DHL
B urs
B FedEx, incl. TNT
Others
Asia Pacific
K-rt0zzZCL
%
57%

16



Express
Path to climate neutral operations
CO, Emissions 2022
mt CO2e
36.46
28.09
16.78
9.65
m Scope 3
0.02 B Scope 2
8.30 7.11 Scope 1
DHL Group Express

2023 BUSINESS PROFILE | DHL GROUP | JULY 2023

{ Sustainable Aviation Fuel (SAF) supply at DHL
p Express.

In 2020 first regular SAF supply in Amsterdam and
San Francisco Airport now expanded teight
airports around the globe.

30kt neat SAF uplifted in 2022

Express ordered< S b b z Zekectric Ghtgd pfane,
which had its maiden flight in September 2022

N _
. Decarbonisationof ground operations viaelectric
vans, trucks & mopeds as well ase-bikes and

=== \valking couriers
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GLOBAL
FORWARDING,
FREIGHT

International transportation of Air Freight, Ocean Freight and
Road Freight including Customs Clearance and related value
added services like warehousing, cargo insurance, etc.

Investment Summary:
Assetlight business model: Global presence in
>150 countrieswithauz 2qqq BBbBbf D3z
Investments into state-of-the-art IT systems are driving
increased operational efficiency and enhanced customer
experience
On this basistargeting high GP/EBIT conversiorand
EBITmargin levels
Sustainable solutions available for all transportation modes
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Ocean Freight

Air Freight

Road Freight (DHL
Freight)

Others

b bl bz7Z. 20Pbcfzza.
Air Freight #2
Ocean Freight #2
Road Freight (EU) Leading position in a highly

fragmented market

18




Global Forwarding, Freight: Global presence

Y EUROPE AMERICAS
; % /\ ~45 Countries ~25 Countries
. < 390+ Locations 100+ Locations
N~
/\ 2% N
‘ﬂ*“" MIDDLE EAST & AFRICA ASIA PACIFIC
~65 Countries ~30 Countries
100+ Locations 320+ Locations

Present in more than m ~49,000 highly A ~1:9M AFR export == ~3.3m TEUs R ~60m shipments
¢ R
o0™e'e

150 countries qualified employees tons transported transported transported
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GLOBAL
RORWARDING
AIR FREIGHT

Market position 2021

(based on 000 tonnes, export only)
2,220 2,096
1,511

Kuehne + DHL DB
NETe[2] Schenker

Souree: Global Insightyannual réportsy otherfpublications, company
estimates

Volume mix by sector (FY 2022)

Technology

Engineering & Manufacturing
Life Sciences & Healthcare
Consumer

Other*

Energy & Chemicals

Retail

Automotive

Volume mix by region (FY 2022)

Europe
Asia Pacific
Americas

Middle East & Africa

24%
21%
17%
10%
9%
7%
6%
6%

% based on tons

Other*: Financial Segments, Public SectokVine & Spirit

39%
37%
21%
3%

% based on export tons
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GLOBAL
FORWARDING
OCEAN FREIGHT

Market position 2021

(based on 000s of TEUs, export only)
4,613

DHL DSV DB

Schenker

Kuehne +
Nagel

Source: Global Insight, annual reports / other publications, company
estimates

2023 BUSINESS PROFILE | DHL GROUP | JULY 2023

Volume mix by sector (FY 2022)

Engineering & Manufacturing
Retail

Consumer

Automotive

Other*

Technology
Energy & Chemicals
Life Sciences & Healthcare

Volume mix by region (FY 2022)

Asia Pacific
Europe
Americas

Middle East & Africa

29%
15%
14%
12%
11%
8%
6% % based on TEUs
4% Other*: Financial Segments, Public SectokVine & Spirit
59%
25%
11%
5%

% based on export TEUs
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The lifecycle of a shipment is a complex process and
technology investments are key to success

Quotation
process

Goods
to be shipped

Digital
analytic
tools

4

.

Billing
& payments

|

Plan route
& organize
shipment

[

Online
Quotation
Tools

IT System
Upgrades

(k)
LD

Take control
of goods from
Customer

S\

= —

App-based
tracking tools

App-based
tracking tools

N

U

Transport to warehouse

or final destination
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Createdocuments
for export compliance

& customs

O
LO

IT System
Upgrades

Manage transport

to port/airport S
P P Consolidation

— g
App-based
tracking tools

IT System
Upgrades

Ol
Lo

Manage documents for import
compliance & customs process

iy 'y
—7 A A G —
Group
Manage loading
& export process
Ensure goods
\ are shipped
Real-time E_nsure
tracking shipment
platform stays on track

/

Accept delivery
at port/airport

Step in the lifecycle of a shipment

System or technology support
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Enhancing customer experience while increasing operational
efficiency with new TMS and Digital Customer Interaction

Legacy back-end system replaced in record time setting the foundation to continuously optimize the business

2016 20210)
Started Started Accelerated rollout Completed Completed
Global TMS(CargoWiseOne) rollout for by introducing an rollout for Ocean freight rollout for Airfreight
rollout for Ocean freight Airfreight agile deployment approach »

myDHLIi established as one-stop-portal for customers with continuous enhancements to offer innovative functionalities and features

myDHLI

FOLLOW
+SHARE

QUOTE + BOOK TRACK DOCUMENTS ANALYTICS REPORTS
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Global Forwarding, Freight

Path to climate neutral operations

CO, Emissions 2022
mt CO2e

36.46

28.09

15.77

Scope 3
m 15.67

5 20 B Scope 2
' Scope 1

0.08

DHL Group Global Forwarding,
Freight
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GoGreenPlus available for all core products, insetting through:

=== Sustainable Marine Euels For lessthan-container load, launched in Jan. 2021
—-— For full-container load, launched in Jun. 2021

Sustainable Aviation Fuels Launched in Feb. 2022

-. Sustainable Road Fuels Available across countries (brandedskickaGrontin
Sweden)Eroll out ongoing in 2023

Green alternative: Rail Freight

BER DHLRailnet Offered for rail & intermodal shipping across Europe

Collaborate with like -minded industry partners
A Strong industry partnerships

A Annual carrier certification

24



SUPPLY CHAIN

Manage supply chains to reduce complexity for our customers.
Our profitable core includes warehousing, transportation as well
as key solutions like e&Commerce (incl. returns management),
Lead Logistics Partner (LLP), Service Logistics, Packaging and
Real Estate Solutions

Investment Summary:
World market leader in Supply Chain Management with
industry-leading EBIT margin at >5%
Leading Omnichannel and ecommerce (incl. returns
solutions) offering
Scalable and flexible digital solutions embedded in our
standard ways of working
Strong focus on Employer of Choice attracting and retaining
employees in times of critical labor shortages
ESG roadmap and metrics fully integrated into strategic and
operating framework
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Retail | 25/

consumer | 237

Auto-Mobility [ TG 15%
Technology |G 12%

Life Science & _ 12%

Healthcare
Engineering & Manufacturing [ 6%

others [l 4%

oHL. I 6.0%
6xo Logistics [ G 2.9%
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U34d

Retall

Consumer

Auto-
Mobility

Life Science &
Healthcare

Technology

Engineering &
Manufacturing

dodz

incl. returns

State of the Art
omni-channel
and efulfillment
solutions incl.
returns
management

e-Commerce
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ZDbbz

Service
Logistics

Delivery within
2-4 hours in an
unrivalled
worldwide
network for
global
aftermarket
services of
critical parts e.g.
for medical
devices

dcb3dgbcCd

Lead
Logistics

Management
and optimization
of the entire or
significant parts
cl
supply chains

Packaging

Tailored design
and execution
of packaging
services

23dQcDozdd-=

Real Estate
Solutions

Design,
development
and
management of
logistics real
estate in
strategic
locations

Zzdz

Transport

Domestic
distribution

building upon =

the largest
collection of
domestic
transport
capabilities in
the industry as .
well as xborder
transport

= Operations

" Warehousing

Providing best-
in-class

dedicated or -
shared

warehousing




. Customer Examples(not exhaustive)
- Countries with DSC operations

. SF Partnership

prn ;::s\ESPRE‘I_SfO.
nd b

LALDER

Supply Chalin
IS uniquely
positioned to cater
for the structural

growth of
e-commerce and
omni-channel
demand globally

- s 0 se¥feGue in ecommerce  Strong customer sign upn >25%c [ { neW budiness

>2000perationsacross >50 returns operations
all regions centers globally
023 2



https://www.google.de/url?sa=i&url=https%3A%2F%2Fwww.apollo.io%2Fcompanies%2FTiendanimal%2F556d1119736964127ec08400&psig=AOvVaw1v3GCx5sxG9iy-mDEd2VYy&ust=1627064509506000&source=images&cd=vfe&ved=0CAcQjRxqFwoTCOjn7-Ol9_ECFQAAAAAdAAAAABAD

We have defined 12 focus technologies with clear benefits for our
customers and DSC

_ 0 " :
:I : ! Focus technologies 80%+ of our facilities have active
identified along entire logistics process

Accelerated Digitalization projects in place

Assisted | (un)Loading / JIEllg L. L # of digitalization

Process

| Automation projects live

Picking Robots 7l Technologies

L 2

Sortation
~ Technologies

P (S 00ds to-Person
~ Robots

Data Analytics

Packing T Smart ~ Supporting
Technologies A Operations s Robots

Indoor Robotic A B Wearable Asset Tracking

Transport Devices & Monitoring

Investment of choice Provider of choice Employer of choice B
Productivity and utilization Customer satisfaction Employee attraction and e
Increase, cost reduction increase retention, overall satisfaction

2023 BUSINESS PROFILE | DHL GROUP | JULY 2023 28



Supply Chain

Path to climate neutral operations and transportation

CO, Emissions 2022

mtCO2e

36.46

28.09

201 Scope 3

8 30 e B Scope 2
Scope 1

0.50 14 p
DHL Group Supply Chain
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Supply Chainis leveraging ESG offerings to create a clear value add for
customers by driving decarbonization of their supply chains.

Our key offerings and commitments drive Cg reduction of our main Cg,

contributors:

T It
ranspo -_B

L (

Investments in sustainable fleet to
reduce transport emissions and gain
efficiencies

Examples:

A Upgrade own fleets to natural gas
(LNG and CNG); already >100 LNC
and CNG vehicles in operations

A Driving efficiencies, leveraging our
transport data analytics projects to
optimize backhaul loads and reduct
empty runs

Warehousin @I—
9 (@)

Keyactions:
Driving carbon neutral warehousing

Examples:

A All DSC new sites/ operations will be
fully carbon neutral; 43% of our sites
are already carbon neutral

A Investments in solar PVs for all new
buildings

29



ECOMMERCE

Domestic last mile parcel delivery in selected countries outside
of Germany (Europe, USA, India and selected Asian markets).
Non-TDI crossborder services primarily to/from and within
Europe.

Investment Summary: Europe
Strong structural growth driven by e-commerce as well as
B2B exposurein all selected markets we operate in |
Sustainably increased EBIT from economies of scale, yield
management and service performance Americas
Expansion of our panEuropean Parcel Connect delivery
platform
Investments in network capacity & automation, cleanlast
mile capabilities and technology

53%

35%

Asia 12%
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-

Our profitable core: .
'Focus on domestic. and non-FD¥

Core business T—_

-

A In selected countries outside of

Germany E

Domestic
Last Mile

Non-TDI
Cross-
border

A This includesEurope, USand
selected markets inAsia Pacific,
incl. India

, 4
© Parcel Connect
) L _ _ Parcel Connect is oupptimizable delivery and
A Commercial capabilities Eprimarily returns solution developed especially for
to/from and intra -Europe e-commerce in Europe, catering to both B2B and
B2C.
A Parcel Connect in Europe atrong 5 A Customers benefit from a single DHL point of

and growing platform asbasis for contact for seamless accessto 28 European
countries.

future growth A Brands establish trust and loyalty with
customers thanks to fast, flexible,
hassle-free delivery and returns.

p - I 3 /
*non-Time Definite International B
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eCommerce: Key stats at a glance

1.5 pillion ' ~25.000 2 500

parcels delivered each year Vehicles Facilities

>438,000 8

Employees Access Points Dedicated Aircraft

Dataasof Dec31st, 2022
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