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DHL GROUP
KQAIKAZ AEONTONOTIAZ NMPOMHOEYTQN

O 'Ophog DHL Group sival n ny£tida etatpeia 6Tov KOGUO GTLG UTINPECIEC £H0BLAOTIKAG aAuaidag. O ‘OA0g cUVSEEL avBPWTTOUC Kal
aYOPEG Kat SLEUKOAUVEL TO TTAYKOG Lo epTtdpLo. DN0SoEel va eival N TTPWTN eTAOYH Yid TIEAGTEG, EpYA{OMEVOUG KAl ETIEVEUTEG
TIAYKOoiwg. O ‘Opthog DHL Group oteyalel 800 LoXUPEC EUTIOPLKEG EMWVLLIEG: H DHL ipoodépet Eva oAoKANPWLEVO EUPOC

UTTNPEC LWV ATIOOTOANG SEUATWV KAl SIEBVWV TAXUUETADOPWY, EUTIOPEUATIKWV LETAPOPWV KAL UTINPECIWV Slaxeiplong
£008la0TIKAG aAuoidac, Kabwg Kal AvoeLg logistics TTou adopolv 6To NAEKTPOVIKO gumdpto. H Deutsche Post sival nyetida statpeia
TNV EUpWTIN 6TV Mapoyr TaxXUSPOULIKWY UTINPECLWV KAl UTTNPEGLWY ATIOGTOAAC SEHATWV. O ‘'OUNOC GUUBAAAEL GTOV KOGLIO
AauBdvovtag pétpa yia tnv eAaxiotonoinon Tou mepBAAOVTIKOU TOU ATIOTUTIWLATOG, VLA TNV TIa poX 1 EVOG aodaAoug, Xwpig
QTIOKAELOMOUG KAl EAKVOTIKOU EPYACLAKOU TTEPLBAANOVTOG, YL TNV UTIOGTAPLEN TWV KOWOTATWV OTLG OTIOEG 5pACTNPLOTIOLEITAL KAl
yla TNV uloBETnon agLomoTwy, SLadavwV Kat GUUBATWV ETIXELPNUATIKWVY TIPAKTIKWV.

AvtAapuBavopacTe MARPWE TLIC EUBUVEC TTOU ATTOPPEOUV ATIO TIC 5pACTNPLOTNTEG MAC, EXOVIE KABLEPWOEL YLA EUACG Eva ALoTNPO
TAa{c10 S€0VTOAOYIKWV TIPOTUTIWV yLa vd LA KaBo8nyel 0TIC ETIXEPNUATIKEC LAC TIPAKTIKEC.

MPoo8oKoUKE aTd GAOUE TOUG TIPOUNBEVTEG LAC, CUUTTEPIAAUBAVOEVWY TWV UTTEPYOAABWY, SNAaSH OAWV TWV ETALPELWY IOV
cuvepyddovtal Ue omoladnmote etatpeia i THApA Touv Opidou DHL GROUP, va tnpouv ta idla nBkd mpoétuma. Ma tov okomd auto, o
"‘Opthog DHL GROUP €xeL nuioupynaet tov tapovta Kwdika Asovtoloyiag MpopnBeutwy (KAM), tou kaBopilsl ta eAdylota

TPOTUTIA Ta oTtold Lo VoLV 0€ KABE GUVEPYACIA [E OTIOLASTTOTE ETALPEL 1) ETILXELPNHATIKN Hovada Tou Opidou.

NopoOBecoia Kal nOLKA mpoTUTA

m O PO NBEVTAG TIPETEL VA CUULOPDWVETAL e GAOUG TOUG VOLLOUG TIOU SLETIOUV TNV ETILXELPNHATIK TOu Spactnpotnta. O

= TPOUNBEVTAG TPEMEL va uTTooTNPIZEL TIG apXEC TOU MayKOGUIoL ZUUdWVOU TwV HVwUEvwY EBVwv, Tnv OLKOUUEVIKN
AlakApUEN AvBpWTiVWY AKALWHUATWY TwV HVWHEVwY EBvwv, Tig ApxEG Tou OHE yla TIC ETIXELPNOELS KAl TA avBpwTiva
SlKalwpaTa, TIg KaTeuBuVTAPLEG YPAUMEG TOU OOZA yia TIG TIOAUEBVIKEG ETIXELPNOELS, KABWE Kal Tn AlaKnpugn Tng
AteBvolg Opyavwong Epyaciag tou 1998 yia tig OsueAwdelg ApxEG Kal ta Aikalwpata otnv Epyacia, cUppwva pe T
£0VIKN VOL0BEGia Kal TIG EBVIKEG TIPAKTIKEG. Ta mapamndavw epappolovrdl dlaitepa ota:

AvOpwTva SIKawpaTa Kaw 0EPITEC EPYACLAKEG TIPAKTIKEC
M
Mawdikn epyacia
O TpoUNBEeUTAC SV TPETEL VA ATtAGXOAEL TTaSLd KATW ATto T vOpLUNn nAkia amacyxoAnong os Kapia xwped n
Totikn Sikatodoaia. O TPopNnBeLTHC TIPEMEL va ePpaPUOTEL TO EAAXLOTO OpLo NAKIAC yia TTapox Epyaciag Twv
15 £TWV, AKOWN KAl OTIoU N TOTIKI VOUOBEaia EMITPETEL TNV anacX0Anon MKpATEpwY Ttatdlwv. Epyaldpevol
KATW TWV 18 ETWV ETUTPEMETAL VA TIAPEXOLV EPYACIA POVO CUUPWVA LE TIG VOULULEG TIPOUTIOBECELG TNG XWPAG
gpyaciag Toug (m.X. 60ov adopd 0TO XPOVOo EpYACiag KAl TLG CUVONAKEG Epyaciag) Kat cUpdwva pe KABe

amnaitnon OXETIKA e TNV eKnaibevon N tnv Katapton.

KatavayKaoTiki epyacia

O mpopNnBeLTNG OdEIAEL VA NV XPNOLUOTIOLEL Kapia Hopdr avayKaGTIKNAG, KATAVAYKAOTIKAG, UTTOXPEWTIKNAG
gpyaciag  obyxpoveg HopdEG Souleiag. KAaBe spyaacia mpemel va ivat ekouata. Ot epyaldpevol TpEMEL va
£X0UV TO SIKalwpa va Slatnpolv Tov EAEYX0 TV AVAyVWPLGTIKWV gyypddwV Toug (T.. StaBatnpla, Adsleg
gpyaciag  aAAa mpoowTIKA VOULIKA Eyypada). O ipounBeutng odeilel va Stacpaiilet OTi ol epyaldpevol Tou
8ev MANPWVOLV AMOLBEC 1 SEV TTPAYUATOTIOOUV TIANPWEG TIOU GLVEEOVTAL KE TNV ATIOKTNON BEoNG
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amaoxoAnong, kad 'oAn tn Sldpkela Tng dladikaciag mpdoAnPng Kal Katd tnv mMepiodo tng anacxoAnong Toug.
O mpounBeuTng Ba PpEpeL TNV €UBLVN ya TNV TANPWIA OAwV Twv apoBwv Kat eE08wV (TL.X. A8ELlEg KAl ELOPOPEG)
TIOU OXeTi{ovTal Ke TOug pyalOEVOUC TOU, OTIOU ATIALTEITAL EK TOU VOLOU.

AmayopeVETAL N TIWPLA, 0 TIVEUUATIKOG KAL/1) 0 CWHATIKOG KATAVAYKACKOG KaBwg Kal omoladnmote dAAn
popdn eumopiag avBpwwy. Ot TIEBapXLKEG TTOAITIKEG KAl Sladikacieg Ba mpemel va kaBopilovtal pe cadpnvela

KOl Va KOWoTIoloUvTal 0Toug epyalopévoug.

@ Anolnpiwen Kat WPEG Epyaciag

M O mpounBeuTng Ba cLUHOoPPWVETAL e GAOUG TOUC LOXVOVTEG VOUOUG KAL TA UTTOXPEWTIKA TIPATUTIA TOU KAASou
TOU OXETIKA LIE TI WPEG EPYACIAG, CUUTIEPIAALBAVOLEVWV TWV UTIEPWPLWV, TWV SLAAEUUATWVY avdrauong Kat
NG Adelag PET amodoywv.
0 mpounBeutng Ba anodnuiwvel Toug epyalopévoug Tou oUUGWVA LE TNV TOTIKI VOUOBECIA yia TOV KATWTATO
MLOB0 KAl Toug OPOUC TWV LOXLOVCWV CUAOYIKWY CUMUBACEWY Epyaciag KaBwg Kal e Ta TTPOTUTIA TOU KAASou.
O mpounBeuTng Ba MANPWVEL EYKAlpWG Toug epyalopEéVouG TOU Kal Ba ToUg ETIIKOWWVEL e cagnvela tn Bdon
eni tng omolag apeiBovrat (froy, va Aappdvouy Ta £yypada mou apopolv 0TV EpYACia Toug oe YAwood Tou
KatavooLv). As Ba TIPETEL VA ETIITPEMOVTAL Ol LELWOELS ATIO TOUC ULoB0UC wC TTEBAPXIKO HETPO, EAV SeV

ETIITPETOVTAL EK TOU VOULOU.

7 ZuvSikaAtoTiki) EAgvBepia Kat GUAAOYIKEG GUPBAGELG

Ot epyadOpevoL ToU TIPOUNBEUTH TTPEMEL va gival EANeUBEPOL VA GUULIETEXOUV I OXL O0€ oW ATElo / Opyavo
EKTIPOCWTINGNG EPYALOUEVWV TNG ETAOYNC TOUC, XWPLG ATIENEC 1 KPOPLooVC. O TTpounBeuTAC avayvwpilet

Kal G£BETAL TO SIKalwpa aTn cUANOYIKA SlATIPAYUATELON GUUGWVA E TOUC LOXVOVTEC TOTILKOUG VOUOUG.

DrapopeTikOTATA KA EvTagn

]

O mpopnBeuTrc Ba tpodyel £va £pyactako TEPBAMOV Xwpig ATTOKAELGHOUC, TTOU EKTIUA TN SLapopETIKOTNTA
Twv gpyalopEVwV Tou.

O mpounBeuTng Ba SeopeleTal va TapEXEL (0EG EUKALPIEG KAL VA PNV KAVEL SLAKPICELG 1 va avEXETal SlaKpIoELg
| TapeVOXANCELG OE OXEGN LE TO GUAO, TNV KATAYWYH KaL €BVIKH TIPogAELGN, TN GUAN, TO XpWHa, Tn Bpnokeia,
TNV NAKia, TNV avamnnpia, Tov oe§ouaAlko TPOC AVATOALOUO KAl TNV TAUTOTNTA 1) OTIoL08ATIOTE AANO

XAPAKTNPLOTIKO TIOU TIPOCTATEVETAL ATIO TOV VOLO.

Yyiewi Kat acaieia

MPoG80KOUVE ATIO TOUC TIPOUNBEUTEG Hag va KataBdAouv kdbe duvath poodBela va epappolouy Ta TTPOTUTIA UYLEWVAG
Kal aodpdAslag otnv epyacia og uPnAo eminedo, epapuolovtac TNV KAtdAAnAn poo€yyion dlaxeiplong LYLEWVAG Kat
aodAAELag yla TNV EMLXEPNGH TOUG.

OL TTPOUNBEUTEG TIPETEL VA GUUHOPDWVOVTAL LE TOUG LoXVOVTEG KAVOVIGHOUC LYLEWVAG KAl achdAslag otnv epyaacia Kat
va tapExouv eva mepBAMov epyaciac aodparég Kal EUVOIKO yia TNV KaAn uyeia, T.. TTOGLUO0 VEPO, TIPOKELUEVOL Va
SlatnpenBel n aopdAela kat n vyeia Twv epyalopévwy, va tpootateuBolv Tpita pépn Kal va anodeuyxBolv atuxiuata,
TPAUMATIOMOL KAl acBéveleg TTou oxetilovTal Pe TNV epyacia. Ta mapandavw MepAaBAvouy TAKTIKEG AELOAOYAOELG
ETIAYYEALATIKWV KWWEUVWV KAL TNV £PAPUOYI ETTAPKWV HETPWVY EAEYXOU KIVEUVWVY KAl TIPOANTITIKWY UETPWV,
oupumnephapBavopévng Tng mapoxng KatdAnAou e§omAlo Lol atopkng tpootaciag (EAM). Ot epyaldpevol TpEMEL va

EKTIALSEVOVTAL EMAPKWE KAl va Kataptiovtal og BEpata LYLEWVAG Kal dopAAElag o€ YAWGOd TIOU KATAVOOUV.
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NMpootacia Sedopévwv, achdaisia ninpodpopilwv Kat Snpoclonoincn mAinpodopLwv

O PO NBEVTAC TIPETEL VA GUULOPDWVETAL LLE TOUC LOXVUOVTEG VOLOUG TIEPL TTIPOOTACIAG SE60UEVWY,
oupumepAapBavopévng TG AoPAAELAC TWV TIPOCWTIKWYV SES0UEVWV, KABWE KAL LE TOUG AVTIOTOLXOUG KAVOVLOLOUG, TLY.
MKMA, Biwg doov apopd oTa MPoowTKA SeSopéva TTEAATWY, KATAVAAWTWV, EPYALOUEVWV KAl LETOXWV. O TIPOUNBeUTAG
TIPETIEL VA GUUUOPDWVETAL e ONEG TIG €V AOYW ATIALTACELG 0Tav CUAEyovTal, Kataypdgovtal, Tnpovvtal, uttofdaiiovtatl
o€ eme€epyaoia, petadibovral, xpnoylomnolouvdl i slaypddovial TPoowTikd Sedopéva.

OL anattnoelg acdaielag SeSopEVwV IO LoXVOUV YLd TOV TIPOUNBEUTH OXETIKA E TUXOV Sedouéva TIou £Xouv avateBel
oToV EAeyX0 TOU KATA TN SLApKELa KAl HETA TN ouvepyacia tou e Tov ‘'Opdo DHL GROUP Baciovtal og 6iebvi potuta,
onwg 0 Kwdkag MpakTikAg yia tn Alaxeipton tng Aopdaielag twv MAnpogpopuwv. Ot TpopnBeuTéG pEmetl va AdpBdvouv
UTIOYN TNV AVAYKN TTPOCTAGIAC TN EMTILOTEVTIKOTNTAC, TNG AKEPALOTNTAG KAL TNG SLaBECIUOTNTAG TWV SES0UEVWV.
Mavta To anattoVUeVo eMiMeso aoPAAELAg KAl EAEYXOU SE60UEVWY TIOL TIPETEL VA SlaodaAileTal amo Tov mpoundeutn
TPEMEL VA lval avdAoyo e Tnv evatednaia, Tnv afia Kat Tnv KPLodTnTa twv sedopuévwy mou utoBdAovtal o
ene€epyacia Kab '0An Tn Sldpkela Tou KUKAoU {whGg TNG TTAnpodopiac.

O mpouNBeUTAC TIPETEL va Slacdalilel Kalva XPNoLLOTIOLEL KATAAANAA TA EUTILOTEUTIKA SeSopéva. O TpopnBeuTng
TIPETIEL VA CULHLOPPUIVETAL LLE OTIOLECSATIOTE CUMPBATIKEG ATIALTACELG yla TNV Tipootacia SeSouévwy Kal Tnv acpdAetla

Twv 8edopévwv Kalva pnv dnpoactomolel sedopéva ou Sev elval ywwotd 6To VPV KOWO.

Awpodokia kal StapBopa

O TPOUNBEUTAC TIPETEL VA CUUHOPDWVETAL e OAOUC TOUC LOXVOVTEG €BVIKOUG Kal SlEBVEIG VOUOUE KAl KAVOVIOOUG KATd
g SlapBopdc. O mpoundeutng 6e Ba pocdEPeL (0UTe Apeca oUTE EUUETA), TAPEXEL ) ATIOSEXETAL OTIOLASHTIOTE
avtikeipeva aglag yia va emnpedocetl aBépita pia emionpn mpdén R yia va e€acpaliosl va avapooTo TTAEOVEKTNA
TIPOKELUEVOU VA ATTOKTHOEL A va Slatnproet mehateia. Auto mepA\apBAVEL KAl TIG AsYOUEVEC TIANPWUEG SleUKOAUVONG
AMa odpEAN TIOL TIPOCPEPOVTAL G€ SNLOCLOUG LTTAANAAOUG YLd CUVNBELG UTIOXPEWTIKEG EVEPVYELEG.

Epmopikoi Kavoviopoi

O TPOUNBEUTNG TIPETIEL VA CUULOPDWVETAL LLE OAOUG TOUG LOXVUOVTEG TTEPLOPLC LOUC TIOL LOXVOULV YLa TIG EEAYWYEG, TIG
KUPWOELG KAL TOUG TEAWVELAKOUG KAVOVEG, TOUC VOLLOUG KAL TOUG KAVOVIGOUGE, CUUTIEPIAA L BAVOUEVWY TWV
Antayopeloswv & Meploplopwy («Epmoptkr) NopoBeaiax). O popunBeuthg eldikotepa Stacdalilsl OTL o TTPoUnBeUTAG, O
TIPAYUATIKOC 51KALoUX0G/0L TOU, GAOL OL AVTLTPOCWTIOL TOUG KaL TuXOV dAAoL uTtepyoAd ol Tou dev epldapBavovtal o

Kauia oxeTkA Mota KUPWoEWV yla LEPN oTa omola £Xouv eMBANBEL TTEPLOPLOLOL 1 aTtayopeVOELG OTLG CUVAANAYEG.

EémAupa Xpipatog & AoyleTika apxeia

O PO NBEVTAG TIPETEL VA GUULOPDWVETAL e OAOUG TOUG LOXVOVTEG VOUOUG KAl KAVOVLO LOUG TIOU £X0UV OXESLAOTEL yia
TNV KATATOAEUNGN TOU EEMAVUATOC XPAKATOG. O TIPOUNBEVTAG TIPETEL va SlaTnpel AOYLOTIKA apxEela KAl EKBETELG

GUUPWVA LE TOUG LoXVOVTEC VOLOUE KAl KAVOVIGOUG.

EA€00EPOC AVTAYWVIGNOG

O PO NBEVTAC TIPETEL VA GUUHOPDWVETAL LE TOUC LOXVOVTEG VOLOUG TTEPL AVTAYWVIG OV KAL THV AVTILOVOTIWALAKH

vopoBeaia.

Z9yKpoucn CUNPEPOVTWY

H oUyKkpouon cuUPEPOVTWVY TIEPINALBAVEL OTIOLAEATIOTE TIPOCWTILKA 1} OLKOVOULKA CUUGEPOVTA, KABE ETILXELPNUATIKA
ATOMLKN SpaoTnpEoTNTA [ OXECN, TTPONYOUKEVN N TPEXOUCA ATIACXOANGN, I OTIOLASATIOTE UTIOXPEWC TIOU UTTOPEL va
ETINPEACEL TNV IKAVOTNTA AVTIKEUEVIKNG EKTEAEGNC TWV EQPYACLAKWV KABNKOVTWV KAl UTIOXPEWOEWV f vd BAAPEL TNV
ave€aptnola KAl TV AVTIKELEVIKOTNTA. TETOLEG KATAGTAGELG GUYKPOUGNC GUUPEPOVTWY TIEPIAABAVOUV KPIOEG
ox€oelg onwg €€ aipatog N €€ ayxloteiag, cuvepyaciag, CUUUETOXNG N EMEVBUCNG O€ ETILXELPNILATIKOUG ETAPOUG
AVTAYWVLIOTEG. O TIPOUNBEUTNG TTPETIEL VA YWWOTOTOLEL AMECWE KABE TTPAYUATIKN 1 TILOav 6UYKPOUGH GUUGEPOVTWY TIOU
oxeTileTal LE TIG 5paoTNPLOTNTEG TOU ME Tov ‘'Oputho DHL GROUP.
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NepBdaiiov

O PO NBELTAC TIPETEL VA GUUHOPPWVETAL e OAOUG TOUC LoXVOVTEG TTEPBAAOVTIKOUG VOUOUC, KAVOVIGOUG Kal
TPOTUTA, KABWC Kal va epapuolel £VA ATIOTEASGUATIKG CUCTNUA VLA TOV EVIOTILOUO Kat Thv e€AAewdn miBavwy
TEPPRAAMOVTIKWV KWEOVWV.

MPoG80KOUVE Ao TOUC TTPOUNBEUTEG pag va KataBdAouv KdBe duvath pooTtdBeLa POG UTIOGTAPLEN TWV SECUEVCEWY
Tou Opidou DHL GROUP oX€TIKA e TO TEPBAANOV KAL TNV TTPOCTAC(A TOU KAIMATOC HEGW TWV TIPOIOVTWY KAl TWV
UTTNPEGC LWV TIOL TIAPEXOULV, OL OTIOIEC TIPETIEL VA TIPAYLATOTIOLOUVTAL ATIOTEAECUATIKA AdBAVOVTAG LTIOWN TIG

TEPBANNOVTIKEG ETUMTWOELG.

O 'Ophog DHL GROUP emtiong mpoo8oKA amo Toug MPonBsUTEC TOU VA TAPEXOUV SE50UEVA OXETIKA UE TNV
TEPBAAOVTIKI KAl KALATIKI TIPOCTAGIA KATOTLY ALTHUATOG.

MPoG80KOUVE ATIO TOUC TTPOUNBEUTEG Hag va AdBAavouv S6VTWC UTTOYN TNV TPOCTAGIA TOU TIEPBAANOVTOC KAl TOU
KALLATOC GTIG SIKEC TOUC ETILXELPNOELC, YLIa TTAPASELYUA, BETOVTAC GTOXOUG YId TNV TTPOCTAGiA TOL KAIMATOC Kat

ETILTLYXAVOVTAC TOUG GTOXOUC AUTOUC.

NepLoxég oUYKPOUCEWY

O PO NBEVTAC TIPETEL VA GUUHOPDWVETAL e OAOUG TOUC LOXVOVTEG VOOUG KAL TIC TIPOKUTITOUCECG UTIOXPEWOELG SE0UGaAC

EMUENELAC OO0V APOPA OTNV TIPOUNABEL LAKWV ATIO TIEPLOXEC TIOU TIARTTOVTAL ATtO GUYKPOUGCELG KAL TIEPLOXEG LYNAOL
Kwd0vou, n oroia propel va cupBdaiet o€ tapaflaoelg avhpwrivwv SiIKalwpdtwy, stadBopd, xpnUatoddtnon EVvomiwy
OMAdWV N TapAUoLd APVNTIKA amoTeAEcATA.

Enadn HE TOTUKECG KOWWOTNTEC

O 'Opthog DHL GROUP gvBappUuVel TOUG TIPOUNBEUTEG VA UTTOGTNPICOUV TLG TOTIKEG TOUC KOLWVOTNTEG KAL VA GUUUETEXOLV

O£ TPWTOROVAIEC KAl 5pacTNPLOTNTEG TTOL avTikatomtpi{ouv Toug 0TdX0UC asldpopou avamntuEng tou OHE.

IXESLAGNOG EMYELPNOLAKNG CUVEXELAG

O mpopnBeuTHC Ba TTPEMEL VA £lval TIPOETOLUACLEVOC YId KABE €TIXElPNOLAKN SlaKoTr (T.X. PUCIKEG KATACTPODEC,
TpopoKpartia, Slatapaxeg tng ahuoidag epodlac o, e€APaElg LETASOTIKWY A0BEVELWV - ETUSNUIES ) TIavENIEC,
{ntuata acpdAelag mAnpodopLwy, KUBEPVOETIBETELS). AUTH N ETOWOTNTA TTEPAABAVEL OXESLA ETIXELPNCLAKAG
GUVEXELAC TIOU TTPOCTATEVOUV TOGO TOUG £pYalOEVOUC OGO Kal TO TIEPIBAANOV ATIO TIC EMMTWOELG TBAVWY 6oRAPWV

Slatapaxwv o eVvEEXETAL VA TIPOKUPOUV GTOV ETILXELPNOLAKO TOUEA TOU TIPOUNBEUTH.

DlaAoyoG EMYELPNPRATIKWVY ETAIPWV

O mpopNnBeuTAG TPEMEL Va edpapprolet Looduvapa paTuTa TL.Y. TTpdTuTia Seovtoloyiag, e autd Tou KaBopidovtal oTtov
Tapovta KAMM yia Toug 81kolg ToL TPOUNBEUTES, WG LEPOG TNG EKTIANPWGONG TWV CUMBATIKWY TOU UTIOX PEWCEWV.

ZeBAacPOG Kal UMOXPEwWON EMPEAELAG

Anatte{tat amd 6Aoug Toug TPOUNBEUTEG va SpOUV Kal va CUUTIEPLPEPOVTAL E OERATLO KAl KAAR TIioTn 0Toug
epyalopévoug Tou Opidov DHL GROUP.

O mpounBeuTng odelel va eMISEKVUEL SEovoa ETIUEAELA GTN XPAON TTIEPLOUCLAKWY GTOLXEIWV KaL eEOTTALG IOV TIOU TOU

€xouv 500s(, cav va Tou avnKouv.

Katd tn xpnon TEPLOUCLAKWY OTOLXELWV 1] UALKWV TIOU GEPOUV TO EUTIOPIKO CGHUA A TNV EMwVUia Tou Opidou DHL
GROUP, 6MoL oL TTPopuNBeUTEC TIPEMEL Va ETILSEIKVUOUV 18LaiTEPN TTPOCOXN KABWC OTIOLASATIOTE ATIO TIG EVEPYELEG N TIG
BpacTNPELOTNTEG TOUC UTToPEl va cUOXETIOTEL PE Tov ‘Optho DHL GROUP. Omoladnmote pn e€ouclodotnuévn Xprnon
UAKWV 1 €E0TTALG L0V TTOU PEPEL TO EUTIOPIKO GAKA N TNV EMWVULIA TIPETIEL VA aTtopeVyETAL OsWPElTaL KAKA N XPAoN
VALKWV Kal eEOTIALG OV TIOU PEPOLV TNV EMWVUKIA ) TO EUTIOPLIKO opa Tou Opidov DHL GROUP, akoun Kat atnv
TepimTwaon ov prnopei va cuvaxBei n epddvion mapatumiag.
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ZUppopPwon HE TOV KWS LKA SsovtoAoyiag mpopundsvtwv

O ‘'Opthog DHL GROUP Slatnpel 1o Sikaiwpa va eAéyxeL TN CUUUOPdWON UE TIG ATIALTACELG TOU TtapovTog KAM, yia
TaAPAdelypa HEGW auTO-agloAdynong Kat eEAeyxwy eite amo tov ‘Opho DHL GROUP eite amno tpito pépog. O mpopnBeutnq
Ba mpémeL va kataBaiel kaBes Suvatn mpoomdbela yia ouvexn BeAtiwaon, Onwg Ue To va KaBopiel PETPHAOLLOVE GTOXOUG
yla To ePBAMoVY, TIC GUVBNKEG epyaaciag i tn SlapopeTKOTNTA, KAL LLE TO VA SNULOUPYEL AVAPOPEG OXETIKA LIE TNV
TPO0S60 yld BLWCIHOTNTA. S€ TTEPIMTWON Tov evtomioTel mapdfaacn, o mpopnBeutig Ba mpémnel va pofei o€ avagpopd Tou
TIEPLOTATIKOU KAL VA TIAPOUCLACEL GXESLO SLOPBWTIKWV EVEPYELWV.

OL 6pot kat oL tpoimoBEaelg ou kabopidovtat otov apovia Kwdika Agovtoloyiag MpopunBeutwy aviikatomtpi{ouv Tig
a&ieg kattn 8éopevon tou Opidou DHL GROUP amévavtt Toug MEAATEG TOU, TIG KOWATNTEG IOV UTINPETOULE KAl TNV
Tpootacia tou mepBAaMovtog. OTOTE, omoladAoTe MapaBiacn AUTWY TWV OPWV KAl TwV TPoUTMoBEcEWV TTPETEL va
avtpetwniletal Me tnv emidpUAAgn TUXOV AMWV CUUBATIKWY SL0PBWTIKWVY HETPWVY TIoL 0 ‘Outhogc DHL GROUP
Sikatoutal va AdBeL, oTolaSATIOTE ATOTUX I AVTILETWTILONG HLag TETolag mapapiacng 8a odnynost apéowg tov ‘Opuho
DHL GROUP va €€eTACEL TO EVEEXOUEVO TEPUATIOHOU TNG EUTIOPLKAG OXEGNC.

Avagdopd mapaTuniwy

Se mepImTwaon mou BEAETE va avapEpeTe IBAVEC MapaBAGELG TOU VOUOU A oTtoleaSNoTe apapLdcslg Tou mapovra KA,
MTIOPELTE VA ETUKOWWVNOETE e To TUAMa Alaxeiplong Suppdpdpwaong tou Opidou DHL Group Hé€ow TG LoTooeNSag
https://www.dpdhl.com/en/about-us/code-of-conduct/compliance-management/compliance-contact.htm

ZYNEXHZ BENTIQZH

0 mpounBeutrg evBapplvetatl va Tpooeyyilet evepyd tov ‘Optho DHL GROUP e KAlVOTOUEG LEEEG TTOL GUBAANOLY GTNV
TIEPALTEPW KOLWVWVIKI, OLKOVOULKNA 1 TIEPBAANOVTIKI BeATiwon. O 'Ophog¢ DHL GROUP eKTd TNV avolyth avtaiiayn
VEWV IBEWV Kdal elval TPOBUHOG va SIEPEUVHOEL VEEG EUKALPIEC ATIO KOLWVOU JLE TOUC TIPOMNOEUTEG.
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