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‘OpoL Kat NMpoimoB£celg EvtoAwv Ayopdg tng DPDHL
(EMEA, eKkto¢ MNeppaviag, Avotpiag kat EABetiag)
1 Oplopol

3Toug apovTeC ‘Opoug Kat MpoimobEoelc:

1.1 «Kwdikag Agovtoloyiag» onuaivel Tov Kwdika Asovtoloyiag MpopnBeutwy tng Deutsche Post DHL mou o Vel
KATd TNV huepopnvia tng EVIoAng Ayopdg, o omolog eival SLaBEaiog oty nAeKTpoVIKA SlelBuvon
https://www.dpdhl.com/en/about-us/code-of-conduct/supplier-code-of-conduct.html.

1.2 «Z0pBaon» onuaivel tn ouppwvia petagd tng DPDHL Kat tou MpopnBeutn yia tnv mapoxn Ayabwv f/kat
YTnpeotwy, n omoia amnoteAeital amnd tn oxeTikn EvioAn Ayopdc, Toug tapovieg ‘Opoug Kat MNpoimobEoeLg, Tuxov
OXETIKA Eyypada UTTOBOANG TIPooPopdg Tou oxeTidovtal e TNV EVIoAn Ayopdg n omoia €ylve amodeKTn amo Tnv
DPDHL (katd mepimtwon) Kat tuxov Soppacn-MAaicto.

1.3 «NopoBeoia Npootaciag twv AeSopévwv» onuaivel To GUVOAO TG LoXUoUGCAG VOUOBESTAG KAL TWV KAVOVIOTIKWY
ATALTACEWV ToU LoXUouv KaBe dpopd ta omoia epappolovtal og Eva SuUBarlopevo MEpog Kat apopolv Tn xpnon
TIPOOWTILKWV SE50UEVWVY (CUMTIEPIAALBAVOEVOU TOU ATIOPPATOU TNG NAEKTPOVLKAG ETIKOWWVIAG).

14 «DPDHL» onpaivel tnv ovtotnta tng DPDHL mou poadilopiletal otnv EVIoAr Ayopdg, n omoia cuVATITEL
GUMPBAOCELG yLa 51KO TNG AoyapLac o Kal yla Aoyaplac o cUYKEKPLUEVWY OvToTHTwy Tng DPDHL (0wg opidovtat
TAPAKATW).

1.5 «0vtoTNTEC TNG DPDHLY onpaivel tnv DPDHL Kat (yla 600 didotnua diatnpel tnv ev Adyw 81otnTa) omoladnmote

AAAN eTatpeia Tou ivat péog tou Opidou Deutsche Post DHL.

1.6 «'OpAog Deutsche Post DHL» onuaivel tnv Deutsche Post AG, pila yeppaviki Avwvupn Etatpeia, e KataotaTikn
€8pa otn Bovvn tng Meppaviag, Kat Tig Buyatplkeg Kal cuVEEOUEVEC eTALPEIEG TNC.

1.7 «BE£ATLoTn MNpakTiki Tou KAaSou» onuaivel Tnv epappoyn Tou ETULTESOU 8ELOTNTAG, EMUEAELAC, GUVECNG KAl
T(POVONTIKOTNTAG, oL Ba avapevotav eDAOYA ATIO pLa ETALPELA UE NYETIKI TTAPOUGLA 0TNV ayopd ToU €V AdYw
KAASou (o oxéaon pe tov MpopnBeutr, ta Ayadd r/kal Tig Ynpeaoiec).

1.8 «Feyovog Avwtépag Biag» onuaivel omolo8ATOTE yeyovog mMEpa amo Tov gUAoyo €Aeyx0 evog SuUBAAAOUEVOL
Mépoug, cupmepAapPBavouévwy, HETAEL AMwv, TUXOV Beounviag, TUPKAyLAG, TMANUUUPAC, €KpnEng, OELOMOU,
TIOAEUOU 1] AAANG OTPATIWTLKAG EVEPYELAC, SLAKOTING TTAPOXNG EVEPYELAC, TTOALTIKAG avatapayng, TPOUOKPATIKAG
emniBeong N avtapoiag, €alpouEVWY TUXOV CUVETIELWV EVOC TETOLOL YEYOVOTOC, OL oTtoieg Ba prmopoloav va eixav
arogpeuxBel av o MpopunBeUTAC elXe EPAPUOCEL EVAOYO OXESLO CUVEXLONG TWV ETILXELPNMATIKWY §pacTnPLOTATWY,
Kal e€alpoupévng Tuxov aduvapiag TPitou va EKTEAECEL TILG UTIOXPEWAOELG TOUL TIPOC Tov MpounBeutH.

1.9 «ZO0pBaon-MAaiclo» onuaivel, Katd mepimtwaon, pia EEXWPLoTA £yypadn clUBaacn, n omoia epAauBavel 6poug
Kal TpoUToBEoELG TToU £X0UV cuvAEL Kal uTtoypdpel n DPDHL Kat o MpounBeutng Kat To Tedio epappoyng tng
otmolag KaAuTteL ta AyaBd ry/kal Tig Yinpeaoieg 1 otnv omoia mapamnéumnel n DPDHL otnv EvtoAr Ayopdc,.

1.10 «AyaBa» onuaivel Ta ayabd (av umdpyouv) ta omoia €xel Introel A tapayyeilel n DPDHL amd tov MpopunBeutn
Kal tpoadlopilovtal otn 0uBacn.

1.11 «ZUpBaAAopevo Mépog» onuaivel ite Tnv DPDHL €ite Tov MpopnBeuth, avdioyd Ue Ta cUpPPalopeva, Kat
«ZUpBaAAopeva Mépn» onuaivel tnv DPDHL kat tov MpounBeutr amo Kowvou.

1.12 «MPOGWTILKG» GNUAIVEL TO TIPOCWTTLKG, TOUC SUMBOVUAOULC, Toug epyalOUEVOUG, TOUG AVILITIPOCWTTIOUE TOU
MpounBeutr, AANO TIPOCWTILKO 1) TPLTOUG (TTOU ATacXoA0UVTAL TIPOCWPLVA  MOVLUA), OL oTtoloL acXoAolvTal pE
OTIOLOVSATIOTE TPATIO P Ta AyaBd r/Kal Tig YTINPECIEC TToL tapéxovTal amo Tov MpounBeuth.

1.13 «EvToA(£g) Ayopdg» onuaivel Tnv evtoAn ayopdg mou urtoBdaAAeL n DPDHL cTov MpounBeutr Kat tpocdiopilst
Ta Ayadd n/kat Tig Yninpeoieg mou Zntouvtal, OTwg £X0UV eVEEXOUEVWG aplBunBel cUUdwWVA LE TO cUOTNUA
€VTOAWV ayopdg tng DPDHL.

1.14 «AplONACg EVToAnG Ayopdg» onuaivel tov aplBuod tng evtoAng ayopdg tng DPDHL mou avagépstat atnv EVioAn
Ayopdg.

1.15 «YTnpecieg» onuaivel TIg uttnpeoieg (katd mepimtwaon) Tig omoieg xeL {nTroeL 1 apayyesilel n DPDHL amo tov
MpounBeutn Kat tpoadlopidovtal otn ZouPBacn.

1.16 «Mpodlaypadn(€g)» onuaivel Tnv meplypadn, TIq 0dnyleg, Ta Eyypada, Ta oxESLA, T OKITOa, TNV KAALTEXVIKNA
ETILHEAELQ, TA TEXVIKA SeS0MEVA, TLG AELTOUPYLKEG ATTALTAOELG 1 OTIOLASATIOTE AAAN amaitnon TETolou eidoug
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oxetiletal e Ta Ayabd n/kat TG Yrnpeoteg, Omwg £Xouv oLUPWVNBel HETAEL TwV SUUBAANOUEVWV Mepwv Kal
TpoPAETovTaL 0T ZUUBaoh.

1.17 «ZUOTARATA» GNUA(VEL TNV TEXVOAOYIA TTANPODOPLWY KAL TA CUCTAMATA ETILKOWVWVIAG EVOC SUUBAAASGEVOU
MEpPOoUC, GUUTIEPIAAUBAVOUEVWV TWV SIKTUWV, TOU UALKOU, TOU AOYLGHIKOV Kal Tou TEPLBAAAOVTOC XPHOTN TIOU
QVAKOULV OTO A XpNoLuoTolobvTal amo To £V AdYw SUUBAAGUEVO MEPOG 1 TOUC QVTLITPOCWTIOUE 1 TOUC AvadoxXoug
Tou.

1.18 «MpounBeuTAG» onuaivel tov avtloupBarAopevo tng DPDHL, 6wg opiletat atnv EvioAn Ayopdc.

1.19 «'Opot Kat MNpodmnoBEceLg» onuaivel Toug OPOUC KAl TIC TIPOUTIOBECELG TTOU TIEPLYPAdOVTAL OTO TTAPOV £yypado.

2 Supdpwvia Ayopdg

2.1 STIG TIEPUTTWOELG TToU EdpappoleTal Z0pBaon-MAaioto, ol 6pot Tng ZupPBacng-MAaiolo umeploxvouv o 6,TL adopd Ta
Ayabd R/kat Tig Yrinpeoieg évavtl Twv apovtwy ‘Opwv Kat MNpolnobeoewy.

2.2 H uttooAn EvtoAng Ayopdg ouviotd cupdwvid ek pépoug tng DPDHL va mipounBeutel ta Ayabd r/kat TG YTnpeoieg
oTNV TN Tou opidetal otnv EVIoAn Ayopdg, cUUpwva LE TOUG 0POUG TNG SVURACNG.

2.3 Me tnv empLAagn tou Opou2.1, oL mapovieg ‘Opot Kat MpoimoBéoelg Siémouv tn Z0UPBaocn, amokAsiovtag
oToloucdNToTE AAAOLG Opoug Kal TPolTmoBEcel Toug omoloug emixelpel va emBAAeL A va oupmepAafel o
MpounBeuTnG 1 oL oTIoloL ATIOPPEOLV ATO TN VOUOBECiA, Ta EUMOPIKA EBLUA, TNV EUTTOPLKA TIPAKTIKA 1 TNV Topsia
TWV CUVAAAQYWV.

2.4 Kapia mpooBnkn 1 tpomormoinon os f e€aipeon 1 anonelpa e€aipeong amd omoloveNTIOTE amd Toug 0POUG TNG
S0uBaong, cuumepAaUBavopEvVwY Twy ‘Opwv Kal MpoinoBécewv, Sev eival SEOUEVTIKNA, EKTOC €AV oudWVNBeL
cadwe Kat eyypadwe amnd seoviwg eoLcL080TNEVO EKTTPOCWTTO TNG DPDHL.

2.5 Kavéva Supparopevo Mépog Sev Ba €xel To Sikaiwpa va Bacidetal o omoladnmote cupdwvia, cuvevvonon n
Slakavoviopo Tou dev epAapBaveTal pntd otn S0URAch Kat Kapia aAhayn 8ev pmopet va mpayuatomoleital os
QUTIV, EKTOC AV TIPAYLATOTIOLEITAL YPATITWE KAL UTIOYPADETAL ATtO SE0VTWG E€0VALOSOTNUEVOUC EKTIPOCWITOUC Kal
Twv 8§00 SUUBANOUEVWY MEpwV.

2.6 H Z0pBacn dev e€aopatilel Kavevog elboug ATIOKAELCTIKOTNTA aToV MpopunBeuth.
3 Ty (£¢)

3.1 OLTIEG elval auTEG IOV cUPPWVOLVTAL atto Tov MpounBeutr Kat tnv DPDHL kat opidovtatl pntd otnv EvioAn Ayopdg
Il IOV CUMGWVOLVTAL HE AAAOV TPOTIO YPATITWE METAEY TwV SUUPBAANOUEVWY Mepwv Kal elval KaBopLopEVES Kal
TepAAUBAVOUV OAEG TIG XPEWOELG. OLTLUEG TTOU SNAWVOVTAL KAAUTITOUV TO GUVOAO TOU KOGTOUC MEXPL TNV EKTIANPWON
™G Z0pPBaong (T.X. cuokevaocia, petadopd, acPpAAlon, EKTEAWVIOUOC, EYKATACTAGCH, TO GUVOAO TwV SACUWVY Kat
dopwv, £€08a peTakivnong kat Stapovig Kal Samaveg ypadeiou/SLolKNTIKEG SATIAVEC), KABWC KAl OTIOLEGSHTIOTE Kat
ONEG TIG XPEWOELG TIOU oxeTidovTal pe Ta AyaBd n/Kat Tig Yninpeoieg. OLTIpEG Sev Ba mepthapBdvouv OIA, eKTog edv
opiletal dlagpopetikd otn SVUBacn. Kavéva emumAéov mocod Sev eival mMAnpwtéo amd tnv DPDHL, ekTd¢ edv
ouuPwVNBel capwe Kal yypddwe Ao VoUW e€0Vclo80TNEVO eKTIPOoWTIO TNG DPDHL.

3.2 H tun Ba mapapeivel otaBepn yia tnv epiodo toxvog TG Z0pBaonc. O MpounBeutng dev emTpENeTal va epapuolel
omoladnmote KAWAKwaon 1 adbfnon Tng TWAC N omoladnmote AAAN Xpéwan XwpPIg TNV TponyoUUEVn yparntn
ocuykatdBeon tng DPDHL.

3.3 H DPDHL SikatoUtat Tuxov EKTTwon AOyw €yKalpng MANPWHNAG, Hallkng ayopdg, OYKou ayopdc 1 Omwg ouvnowg

mapaywpeital ano tov NPopunbeuTr og TETOLEG TIEPUTTIWOELG, EKTOC €AV £XEL CUPPWVNBEL SLadOPETIKA eyypAPWC
MeTa€l tou MpopnBesutrn Kat tng DPDHL.

4 MpoSiaypadn

4.1 0O MpounBeutng eyyudral kKat dsopeletatl 0Tl Ta Ayabd r)/kal ol YTinpeoieg 6a ouppopdwvovtal we TmPoc TNV
TOLOTNTA, TNV MOCOTNTA Kal TNV TEplypadn He Tig MpodlaypadEg Kal TUXOV SlatdEelg mou meplhauBdvovtal ot
>0uBacn, Ba eival katdAAnAa yia 6Aoug Toug oKoToUC TIou £XEL TipoadLlopiost N DPDHL, &gv Ba €xouv eAattwpata
WG TIPOG TO LALKO R/KaL EAATTWHATA WC TIPOC TNV KATACKELN KAl Ba avtamokpivovtal amo kabe droyn ota dsiypata
I oTa POTUTIA Ta ontola Ttapeixe o MpopunBeutng Kal evékpve n DPDHL A ta omoia mapacy€Bnkav otov Mpounbeutn
amno tnv DPDHL. Agv ETILTPETOVTAL TPOTIOTOLACELG TwV Mpodlaypadwyv Xwpig TNV TIPoNYoUEVN YPATTTH £YKPLON TNG
DPDHL.

4.2 Me Ttnv emidpLAAEN TWV TapaTavw, o MPopunBeuTAG cUdWVEL va TTapExeL Ta AyaBd r/kat TLg YTINpeaieg TOUAAXLOTOV
cludwva Pe tn BEATlotn MpakTikn Tou KAdSou, Pe smayyeAUATIONO, EyKAlpwE Kal pe KABe 8€ouoa ¢ppovtida Kat
ETILHEAELQ, XPNOLLOTIOLWVTAC KATAMNAA EAEYHEVO, KATAPTIOUEVO KAl EKTIALSEVUEVO TIPOCWTILKO.
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43 0 MpounBeutng syyudtat Kat Ssopsvetal 0Tt Ta Ayadd f/Kat ol Yinpeoiseg 6a GULHOPPWVOVTAL TIAVTOTE LE, KAl O
KABe mepimtwon o MpopnBeutic Ba cupHopdWVETAL UE, OAOUE TOUC EGAPHUOOTEOUC VOUOUC, TA SLOLKNTIKA TIPATUTA,
TIC SLATAEELC KOl TOUG KAVOVIOGHOUG, GUUTEPAAUPBAVOUEVWY, EVOEIKTIKA, 00wV adopolv TNV acdpdAeld, To
TEPLBAAAOV, TNV UYLELVA KAL TA ETKIVELVA LALIKA, TNV KATAOGKELH, TN GALAVGR, TN CUOKELAG(A, TNV AToBrKELo T, TOV
XELPLOMO Kal TV tapddoaon Twv Ayabuwv 1 TV Tapoxn Twv YTINPECLWY, CUMTEPIAAUBAVOUEVWY OCWV LaXVOUV OTN
XWPA apoxn¢ Kat 81dBeaong (A 0w AMwC €xeL {nTroet ano tov MpounBdeutr) n DPDHL).

4.4 O MpounBeuTAg eyyudtal Kat deopevetal 0Tl SlaBETel Katl Ba dlatnpel OAEC TIC ASELEG KAl TA TILOTOTIOLNTIKA TIOU
amnattolvTal yia Ty mapoxn Twv Ayabwv A/Kal Twv YTINPEeSwwy Kat 6Tt Ba mapouctddel avtiypada twv ev Adyw
ABELWV KL TILOTOTIONTIKWY KATOTILY alTAMATOC TS DPDHL.

5 Erii@swpnon Kat AoKLpn

5.1 O MpounBeutng Ba eTutpénel otnv DPDHL va emiBswpel Kal va KAvel SoKLPEG oTa AyaBd avd mdoa oTy R Katd T
SLAPKELA TNG KATAOKEUNG, eMe€epyaciag i amobrkeuong Kal va embewpel TV anddoon Twv YTNPESLWY, OTLG
EYKATAOTACELG €ite TOL MpPopunBeLTH €lTE OTIOLOLSATIOTE TPITOU, TIPLV ATIO TNV ATIOOTOAN Kal o KABe mepimtwon
KaTomy artuatog. O MpounBeutig Ba mapéxet rf Ba SLaBETEL TIG EYKATAOTACELG KAl TOUG XWPOUG TTou eVAoya Ba
amattel n DPDHL ywa tnv ev Adyw emBewpnon kat Sokiur. O MpopnBeutig Ba mapéxel, KATOTV ALTAMATOC TNG
DPDHL, €va eMKUPWHEVO avTiypado Twv KATAAANAWY UMWY SOKLUNG.

5.2 Se meP(MTWOoN Mo, Katotmvy avaloyng emBewpnong n/kat Sokiung, n DPDHL KataAngeL 0To cUPMEPACUA OTL Td
Ayabd r/kal ol YTinpeoieg Sev ouppopdwvovtal He tn Z0uBacn f ot eivatl mbavo va pn cUPPopdwVovVTal KATom
ONOKANPWONG TNG KATACKEUNG N TN eme€epyaciag, n DPDHL Ba svnuepwoesl oXeTIKA tov MpopnBeuth. O
MpounBeutng Ba poPel AUEowC O0TIC KATANMNAEG EVEPYELEC TIOU Elval ATtaPaAiTNTEC yia TN SlacddALon Tng TANPOUG
CUUMOPPWONG ME TN SVUPACH, EVTOC AToSeKTWVY amd TNV DPDHL xpoviKwy opiwv KAl Xwplg eMUMAEov KOOTOG yid TV
DPDHL. H DPDHL &tatnpel to 8ikaiwpa va emBAMeL KABE PETPO ATIOKATACTACNG TIOU €XEL OTN 61dBeon NG
oLUdWVA HE TN ZVUBACH I E TOV VORO Kal oL SLlaTtdEelg Tng mapoloag PATpag 6ev cuvIoToUV OE Kapia mEPITTWon
Tapaitnon ano avtd.

5.3 0 MPoUNBEVTAG, KATOTILV altuatog ano tnv DPDHL, Ba mapéxet anodei€elg /kat mAnpodopieg oXETIKA pe Ta AyaBd
OTWC evdexetal va {ntnouv amod tnv DPDHL (ocupmnep\apfBavopévwy tng TpExouoag tomoBeaiag twv Ayabwv, Twv
OUVBNKWV KATACGKELNG, TOU TOTIOU TIPOEAELONG N/KAL TWV TIEPLEXOMEVWVY TwV AyaBwv A/KAL LEPWV AUTWV /KAl TWV
TPWTWV UAWV TIOU XPNOLUOTIOLOUVTAL VLA TNV KATACGKELN TOUG).

5.4 H ev Aoyw emBewpnon f 8ok 1 to Sikaiwpa sle€aywyng autwyv ek HEpoug tng DPDHL &ev cuviotd amodoxn N
€yKpLon Twv AyaBuwv n/Kal twv Yrnpeotwv and tnv DPDHL.

6 Napadoon kat Zuokevacia

6.1 Ta AyaBd 6a mapadidovtal kat oL Ymnpeoieg Ba ekteAolvtal otn SevBuvon mapadoong tng DPDHL mou
avaypdadetatl otnv EvtoAr] Ayopdg, oTioladnmoTe 1) OTIOLEGSNTIOTE NUEPOUNVIEG £XOUV TIPOCUUGWVNBEL, Katd TIg
OUVNBELG epyAoLueg wpPeC TNG DPDHL. ‘OAot ot Sacpol, ot popoL Kat ol XPewaoelg tapadoong Ba kataBdaAovtal ano
Tov MpounBeuth.

6.2 3TNV EPLTTWaon Tou 8ev £X0UV CUUPWVNOEL CUYKEKPLUEVN 1 CUYKEKPLUEVEG NUEPOUNVIEC Tapddoong/ekTéNeaNC, O
MpounBeuTng Ba EVNUEPWVEL EYKALPWE Kal ypartwd tTnv DPDHL OXETIKA e TNV 1 TLG TIPOTEWVOUEVEG NUEPOUNVIEC,
WOTE va eyKpLBoLv amd tnv DPDHL.

6.3 H DPDHL £xel to Sikaiwpa va avaBdaiAel TNV nUEPoUnvia apddoonc/eKTEAeoNC XwPIG ETUITAE0V KOOTOC yLd TNV
(81a. Tuxov mapdrtacn Tou XPOVou apAdoaong 1/Kat eKTEAEoNC amo tov MpounBeuth TPETEL va cupdwveital pntd
KOl yPATTTWE O KABE TEPIMTWon XwpeLlotd petafd tng DPDHL kat Tou MpounBeutr. S& mepimtwaon avaBoAnc g
mapadoong twv Ayabwv, o MpopnBeutng Ba amodnkevel ta Ayadd oe KATAANAN, avayvwploLun cUoKEVaGia o
€exwplotn, aopair tomobeoia kat Ba avarapPBAvel Tn oXETIK AoPaAoTIKN KAALYPN Twv Ayabwv. Tuxdv avaioyn
Tapdtacn Tou Xpovou Ba apopd HOVO TNV EKACTOTE GUYKEKPLUEVN Ttapdtach Kat Sev Ba Bewpeital mapaitnon tng
DPDHL amé ta Sikalwuatd tng Suvapel tng 0uBacng, 6cov adopd tnv apddoon rf/Kal Thv eKTEAEGN KATd TNV i
TIC avaBewpPNUEVEG NUEPOUNVIEG TTapddoonc /Kal EKTEAECNC TIOL CUHdWVABNKAV.

6.4 0 xpovog mapddoong twv AyabBwv /KAl €KTEAEONC TwV YMNPEOWWV amoteAel ouolwdn 6po tng uuPacng,
GUUTEPAARBAVOUEVNG TNG TTEPITTWONG TIAPATACNG TOU XPOVOU, oUWV LE TN pATPA 6.3.

6.5 Av 8gv yivel ekt Tapadocn n omoia 8V GUUHOPPWVETAL L TN Z0UBACN, TO KOOTOG Kal o Kiveuvoc Tng
ETLOTPOONG TNG Ba Bapulvel Tov MPopnBeUTH. TNV MEPLTTWAN KN CUUHOPPWONC TwV YTINPECIWY, 0 MPounBeutng
Ba avaAdfel To KOOTOG TNG 0pBNG €K VEOU EKTEAEDNC.

6.6 O ApBudg EvioAng Ayopdg (kai, Katd mepimtwon, o apBpog tng uppacng) Kat n owotr Slevbuvon
Tapadoong/mapoxng Twv YTINPESLWY TIPEMEL va avadEpPovTal oe OAA Ta €yypada, CUUTEPAAUBAVOUEVNG TNG
aAAnAoypadiac. ‘Eva onueiwpa mapddoong MPEMEL va cuvodeVel OAa ta AyaBd Tou amocoTEAAOVTAL 0T CWOTH
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SlevBuvon mapddoaong, oto omoio Ba avaypddovtal N nUepounvia tTng EvtoAng Ayopdg, o AptBuoc EvtoAng Ayopdg,
0 TUTIOG KAl N IOGOTNTA TwV AyaBwv [GUUTEPIAAUBAVOUEVOU TOU KWKoV aptBuol Twv Ayabwv (Katd mepimtwaon)],
€L8IKEG 06nyieg amoBrkeuong (edv umdpyouv) Katl, €dv ta Ayabd mapadidovtal Katd TUAMATA, TO LTIOAOLTO TWV
Ayabwv Ttwv omolwv n mapddoon ekkpepel. O MpounBeutrc Ba mapéxel, emiong, otnv DPDHL OAeg TIC OXETIKEG
TANPodOpPIeG, GUUTEPNAUBAVOUEVWY TwV TIANPOdOPLWY CGUCKEUACIAG, XPNonG TNG nUepounviag ARENg Kat
oToLacdnmote AAANG AmattoVEVNG A anapaitntng MAnpodopiag fn odnyiag, katd tov xpdvo mapddoong. Ta AyaBd
Kal n cuokevuaoia Ba PpEpouv epdavelc TPOELSOTIOOELG OXETIKA LEe TUXOV KvEUvoug Tou oxetidovtal pe Ta Ayabd
n/Katl Ye tn HEBoSo amoouokevaciag Ta AyaBd tmou Ssv cuvodeslovtdl amd chueiwpa Tapadoong To omoio
mepAapBAvEL TIC amattolpeveg TAnpodopieg Suvatal va pnv yivouv deKtd, Xwpig auto va eMmoVPEL OTIOLaSATIOTE
KUpwaon yla thv DPDHL.

6.7 O MpounBeutig Ba mapéxel otnv DPDHL gvtog ebAoyou Xpdvou omoladAmote odnyia f mnpodopia amatteitat,
TIPOKELUEVOL va TipoopEpeL otV DPDHL tn duvatdtnta va mapaAdBet ta Ayabd ri/kal va SexTel Tnv eKTEAEON Twv
YTNPECLWV. H pn apoxn Twv v Adyw o8nyLwv A TAnpodopLwv apaxwpel otnv DPDHL to Sikaiwua va amoppiyet
Ta ev AOyw Ayabd /Kal Tnv EKTEAECT TWV YTINPECLWV, XWPIG auTto va eToVPEL oTtoladATIOTE KUpwan yia tnv DPDHL.

6.8 Av omtoladnmote AyaBd f/kat Yrinpeoieg Sev mapaocyxebouv clUpwva pe tn ZupBacn, n DPDHL €xel To Sikaiwpa va
amoppipelta ev Aoyw AyaBd n/Kat Tig YNPeoieg oUpwva pe TN SOUBAcT. € AUTEG TIG TTEPLITTWOELG, XWPIG ETILITAEOV
KOoTogylatnv DPDHL, n DPDHL £xel To Sikaiwpa va SLekSIKNOoEL Eva  TIEPLOCOTEPA ATTO TA £ENG (KATA TN SLAKPLTIKNA
€ux€pela tng DPDHL):

6.8.1  va{ntiosl anod tov MpopnBeuTr) va EMOKEVACEL TA OXETIKA Ayabd r va apExet Ayabd mpog
QAVTIKATAOCTAON R VA EKTEAECEL €K VEOU TIC YTINPEGIES, TIPOKELUEVOU va SlacdaAloTel N TARPNG

Zuppdpdwon pe th ZopBacn, A

6.8.2  dueoa KATOTLY poeLdomoinong, va katayyeidel tTnv EVIoAn Ayopdg f/kat tn Z0uBacn Kat va amnattrost
TNV ETLOTPOPH OAWV TWV TIOCWV TIoL XL KataBdAet n DPDHL otov NMpopnBeuth oVudwva Ue Tnv EvioAn
Ayopdg, KaBwg Kal TuXOV AWAELAG Kat eTLIMAEOV 608wV TIOU £X0UV TTPOKUWEL, A

6.8.3 VO AOKACEL TA LUTIOAOLTIA SIKALWUATA TNE KAL TA HETPA ATTIOKATACTACNG OTIWG TIEPLypAdovTal otn PRtpa
13.

6.9 O MpounBeuTng PEMEL va 6LUOKELALEL KATaMNAwG ta AyaBd, TIPoKelEVoL va Slacdalilel tnv acpain petadopd
Kal mapaAafn toug otnv Tonobeoia napdadoong tng DPDHL.

6.10 H DPDHL &¢ev eival uroxpewpévn va eTuotpEPel atov NMpopnBeutr) omoladnmote VAIKA cuokevaaiag, eite n DPDHL
Sextel omoladnmnote Ayabd eite XL, wotoco n DPDHL pmopet Kat' emhoynv TN va {ntrost anod tov Mpopundeutr va
TEPLOUAMEEEL Ta UAIKA ouokevaciag pe €€oda tou MMpounBeutr. To KOOTOG TWV UAIKWVY CUOKELAOGIAC,
CUUTEPAAMPBAVOUEVWVY TWV TIAAETWY, SV Ba XpewveTal oTtnv DPDHL, eKTOC £Av GUUGWVNBEL pNTA EK TWV TIPOTEPWV
armo tnv DPDHL.

6.11 0 MpounBeutng Ba mapéxel otnv DPDHL OAeg TIC OXETIKEG TIANPOGDOPIEC OL OTolEC TTPOadEPOLV Kal oTa 800
SUMBaAAOueva MéEpn T duvatotnta va eKTeAoUV Ta KABAKovTId Toug, oUMPWVA HE OTMOLAdATOTE Loxuouod
vopoBeoia agopd TNV avakUKAWGN Kdl TNV avAKTNon amoppLUMATwV cuoKevaciag Kal, av tou {ntnbei, Ba
ouvepyaoTel Kal Ba KataBdAsl Koweég mpooTdBeleg e tnv DPDHL, TpoKelévou va PelwBel n avaykn yua
uTtePBOALKN, TTIEPLTTH 1) AOKOTIN CUCKeLAoia.

7 Kupiéotnta kat KivSuvog (AyaBa)

7.1 H kuplotnta twv Ayabwv petafipaletal otnv DPDHL katd tnv mapddoon Kat tnv amodoxn amod tnv DPDHL,
olUPwva He Toug TAPOvVTeg ‘Opouc Kal MPoUmoBEcelg, EKTOG €AV €XOUV TIPAYUATOTOLNBEL TTPOKATABOALIKEG N
TUNMATIKEG TANPWHEG via Ta AyaBd mpwv amoé tnv Mapddocor Touc, TMEPIMTWON KATd Tnv omoia n Kupldtnta
petapBaletat otnv DPDHL poALg mpaypatomotndei n mAnpwun. Av n mAnpwpn yivel pv amo tnv napddoon, td
Ayabd Ba amoBnKeUTOUV XWPLOTA Kal Pe acddlela Kal Ba pEpouv cadn Kal avayvwpioln onpaven 0Tt anoteAouv
18loktnaota tg DPDHL. O MpounBeutic Ba TipoPel og KABE amapaitntn EVEPYELQ, TIPOKELEVOU Va Slacpalioel Tn
$UAAEN TOug Kal va amotpePel TNV €mPBoAn oTa Ayadd TUXOV XPEWOEWV, Bapwv, EVBLVWV N AAANG TapopoLag
emPBapuvong, kat Ba armonUuwvel TARPWGE KAl ATOTEAEOUATIKA TNV DPDHL o€ oxéon pe TéTolou eidoug {nThpata. e
KABe mepimtwon, n HetaBifacn tng KLUPLOTNTAC TIPAYATOTIOLEITAL HE TNV ETILGUAAEN OTIOLOUSATIOTE SLKALWUATOG
anoéppupng, to omnoio evééxetal va petaBiBdaletal otnv DPDHL A to omoio SlaBEtel 1) evBEXETAL VA ATIOKTNACEL N
DPDHL Suvduel Tng Z0ppaocng f tng oxvouoag vopobeaiag,

7.2 Se mepimtwon mou £xouv KataBAnBei OAa N HEPOG TwV TIOCWV TIou odeidovtat atov Mpopndeutr Kat ota Ayabd (A o
opLopéva amod autd) emiBAnBolV TuxXOV XPEWOELG, BApn, EuBUVEG | AAAN Ttapdpola mBdpuvon, o MpoundeuTng
avayvwpidetl 0TL OAa Ta ood Tov £xouv KataBAnBel Ba kataoTtolv dpeca emoTpentéad otnv DPDHL amd tov idto.

7.3 0 kivduvog Znpiag N anwAelag twv mapexopevwy Ayadwv petafipdletal otnv DPDHL pévov Katomiv oAoKARpwong
NG mapdadoong Kat arodoxng Toug cVUdwWVA HE TN ZUUPBACH Kal, £wg ToV XPOVo Tpaypatomoinong Tng ev Adyw
mapadoong, o MpounBeutng e€akoAouBel va pEpeL TNV euBUVN yLa Ta Ayadd.
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7.4 Ma 1o dldotnua Katd to omoio o MPopunBeuTtAg GEPEL TV €VBUVN Kal LEXPL TNV LKAVOTIOLNTIKY OAOKARPWGN TNG
mapadoaong, o Mpopndeutnc Ba acdaAilel ta Ayabd évavtl tng aiag TARPOUE AVTIKATAGTAoNG yid KABe Kivduvo
{nuiag n amwAelag Kat, oTLg TIEPLTTWOELG TTOU N TTANPWHN €XeL KataBAnBel kat n kupldtnTa £xel petaBBactel otnv
DPDHL, o MpounBeutic Ba amolnuiwvel TARpwG tTnv DPDHL yia ooladAmote avdloyn dmwAsLa Kat Aean A EUUecn
{nuia tnv omolia vgiotarat.

8 AnoppLPn

8.1 Me tnv emidpLAAEN TWV SIKALWUATWY TNE SUVALEL TNG pARTPAg 13, n DPDHL suvatatl va anoppipet ta Ayabd i/kat tg
YTinpeoieg avd maoa aTiyun, €av o MPopnBeuTAC 8V CUMMOPDWVETAL LE TIG UTIOXPEWCELS TOL TIoU opidovtal atn
S0uBacn kat suvartal, emiong, va amoppiPel orotadimote Ayadd mapadoBolv Kat Slamotwel Tt sival Katwtepng
TOLOTNTAG, EAATTWHATIKG, 8ev TANPoULV tnv Mpodlaypadn f dlapopeTikd eival akatdAAnAd yid Tov OKOTO TIou
Teplypdgetal To ev Adyw Sikalwpa andppupng EMEKTEIVETAL 0TO GUVOAO I GE HEPOG LAG ATIOOTOANG AyaBuwv Kat
0TO OUVOAO N 0€ HEPOG TOL TIESIOL EPaPHOYNE TWV YTINPECLWY. Ma tnv amodpuyn audLBoALwWY, EAV OTIOLOSHTIOTE
MEPOC TNG EV AOYW ATIOCTOANG/UEPOG TOL TES {0V EPapUOYAC TWV YTINPESLWY KPLBel akatdAAnAo, n DPDHL &uvatat
va amnoppiel To cUVOAO NG eV Adyw amooTtoANg/Twv ev Aoyw YTnpeolwv. ETmA£oy, Timota 6ev UTIOXPEWVEL TNV
DPDHL va amnodextei A va ¢pUAAEEL 1 va TMAnpwoeL yia Ayabd i/kat Yrinpeoieg mou unepPBaivouv ta Ayabd A/kat Tig
YTnpeoieg mou TpoKeLtal va tapacxeBolv Suvdpel tng Z0UBACNG.

8.2 Av n DPDHL amoppipel ta AyaBd yla omolov8AToTe AGY0, N KUPLOTNTA Kal N guBlvn Twv Ayabwv Tou €xouv
amoppldpBei emotpEPouv otov MNpounbeuth.

8.3 0 ekdoTtote MapaAnTTNG Twv Ayabuwv R/Kat Twv YTINPeolwyv Ba £€xeL T 8100 ToL EUAOYO XPOVIKO SLAoTNUd yld
TNV €€€Tacon Kal TNV amodoxr A TNV amoppuPn Twv Ayadwv ri/kal Twv Yrnnpeowwv. H DPDHL &gv Ba Bewpeital 0Tt
€xel anmodextel ta Ayabd, €wg 0tou n DPDHL &ixe otn 81dBeon TNG €UAOYO XPOVIKO SLACTNUA Yl TNV EMBewpPnon
TOUC META TNV Ttapdadoaon 1, eav cupPel apyotepa, EVTOE EUAOYOU XPOVIKOU SLACTHATOG HETA TNV ELPAVLION TUXOV
KpudoU eAattwuatog Twy Ayabuwv. Ot epiodol amodoxng Ba mapateivovtal autopata yla 1060 XPOoVIKO Sldotnua
000 0 EKACTOTE TMAPAAATITNG TWV AyaBwv /KAl TwV YTINPECoWWV gv €XeL AQBEL OAO TO OXETIKO UALKO N Td £yypada
Tou oxetidovtal pe Ta Ayabd f/kat Tig YInpeoieg 1 0To omoio Ta eAaTtwpatd f ta opaApata Twv Ayabwv r/Kat Twv
YTnpeotwv anokadiotavtal i} TPayUAToToLE(TAl TIPOOTIABELA ATIOKATAGTACNC TOUG,.

8.4 "'OAa ta AyaBd mou amoppinrtovtat and tnv DPDHL cUudwva pe Tnv mapolod pritpa 8a cuAAEyovTal dpeoda armod Tov
MpounBeutn pe €§08a Kat pe avdaAnyn tou Kwduvou amd tov Mpounbeutn, clUdWVA L TIG EDAOYEG 08Nyieg TNG
DPDHL.

9 ‘Opot ‘Ek&oong TipoAoyiov kat MANpwHAG

9.1 O MpounBeutig Ba £xeL Sikaiwpa va ekSwaoeL TIHOAGYL0 atnv DPDHL povov HETA TNV GLKKOoPdOUUEVN TTapddoon
TwV AyaBwv /Kal T EKTEAECN TWV YTINPECLWY, OTIWC KPIVETALKATAMNNAO, EKTOC AV £XEL GUUPWVNOEL SladopeTIKA
ypamtwe amno tnv DPDHL.

9.2 O MpopnBeutic Ba UTIORAAAEL OAA TA TILOAGY LA TNV DPDHL o€ auotnpr GUUUOPGWGN HE TA TTAPAKATW:
9.2.1  'OAd Td TLHOAGYLA TTOU LTIORAAAOVTAL TIPEMEL VA HEPOLV TIG CWOTEC TANPODOpPLES, WG EENC:

(i) NAApn vouikn ovopacia tng etalpeiag tou MpounBeutr, apBud untpwou, dlevBuvon, aplBud
TNAedwvoU, apBuo ¢ag kat SievBuvon email (ta otolyeia epBdopatoc Ba amooTEAOVTAL O AUTAV TN
SlevBuvan email),

(ii) TARpPN 8levBuvon mapddoong/mapoxngtng DPDHL, GUUTEPIAAUBAVOUEVWV TNG EUTIOPLKAG ETTWVLMIAG
NG eTaLpeiag, Tou apLBpol UNTPWOUL TNG ETALPEIAC KAL TOU TAXUSPOULIKOU KWSLKA (KEVTPO KOGTOUC Kat
TUAMa ya tnv DPDHL),

(iii) aptBuo TpoAoyiou,

(iv) nuepounvia tipoAoyiov,

(v) aptBuo Aoyaplacpou — tov aptBud Aoyaplacpol tng DPDHL pe tov MpopnBeutn,

(vi) dvopa tou mpoowTtou otnv TomoBecia tng DPDHL Tou €xel tapayyeilel ta Ayabd/Tig YTinpeoieg,

(vii) péBodo ayopdg (AptBpod EvtoAnc Ayopdg, alitnua e€utnpétnong, Kapta visa, avadopd 6TOAoU, EVTIOAN
£PYACLWV K.ATL),

(viii) mepypacdn Twv Ayabwv/YTINPeoLWY oL TIAPEXOVTAL,
(ix) kaBapn atia,
(x) ala®naA,

(xi) ouvoAkn aia,
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(xii) AOM

(xiii) epooov dev £xouv tapacyeBel TponyouUéVwg, Tpamellkd otolxela (o popdn Kwdwou IBAN/Swift
oTNV TEPIMTWON SLEBVWV ETILXELPNHATIKWY CUVAAAAYWVY),

(xiv) oTidrmoTE AAAO amatteital amnd tnv .oxbouoda vouobeaia.
9.2.2 H mAnpwpur Ba mpaypatomoLe(Tal HoVo KATOTILY tapdAdBng 6waoTou TIHoAoYIoU.

9.2.3  'OAa Td TWOAGYLA TIPETEL va LTIORBAAANOVTAL ATIO TOV MPOUNBEUTH EVTOC £€L (6) HNVWV HETA TNV NEPOUNnVia
TapaAapnc LkavoTmolnTikwy Ayabwv f/kal YTnpeowwyv amd tnv DPDHL 1 yia Aoyaplacud tg Kat va
AmooTEANOVTAL OTOV CWOTO TIPOOPLOUO TIHoAoyiou, OTwE opiletal othv EVToAn Ayopdc. H un umoBoAn
THoAoyiwv amo tov MpopnBeuth cUUdwWVA PE TNV TTapolad Prtpa 9.2 evtdg Tou SLaoTHUATog Twv £EL (6)
MNVwv Ba £XEL WG ATTIOTEAECA, OTOV BABO TIOL ETILTPETETAL ATl TNV loxVouod vopoBeaia, Tnv mapaitnon
Tou MpounBeuth amod To Sikaiwpd Tou va AdBel TANPWHA amd tTnv DPDHL yla tnv mapoxn Twv v Adyw
AyaBwv n/Kal YInpeoLwv.

9.3 Eddoov yivel ikavormolnTikA apaiapn kat amodoxn twv Ayabwv f/Kal Twv YTINPeCLwy, Td TLHoAdyLa Ba kabiotavtat
TIANPWTEQ EVTOG E€AVTA (60) NUEPWV LETA TNV TTAPAAARr 0woToU TILoAoyiov amo tnv DPDHL (ektogedv n loxuouvoa
vopoBeoia amattel cuvTopoTEPO SLACTNA TANPWHAG). H TTANPWA TTIPAYUATOTIOLE(TAL OTO VOULOUA TToU SnAWVETAL
otnv EvtoAn Ayopdc.

9.4 Katomwv attiuatog tng DPDHL, o MpopunBeutig Seopevetal va UTTORAAAEL TILOAGYLA NAEKTPOVIKA otnv DPDHL,
Xwplg¢ emmAéov KoOoto¢ ylwa Tnv DPDHL, péow Tpitou mapoxouv tng DPDHL. O MMpoupnBeutng mpemel va
CUMMOPPWVETAL ME TG amattnoelg e-billing (nAektpovikng xpéwaong) tng DPDHL. Q¢ ek touTtou, o MpounBeutic Ba
GUVATTTEL XWPLOTH SLURPWVIA HNEEVIKAC XPEWONG UE TOV EV AOYW TPiTO TIAPOXO.

9.5 H DPDHL €xel to ikaiwpa va cuppndilel pe omolodAToTte Toco odpeidetal otov MpopnBeuTH, OTIOLOSHTIOTE TTI0CO
oodeiletal otnv DPDHL amo tov MpounBeutr Kal va mapakpatel tTnv mAnpwun (n omola ogpeidetal pe Bdon tn
S0uBacn f/kat pe Bdon omoladnmote AAN cupdwvia) yla Ayabd r/kal Yminpeoieg mou dev €xouv mapacyebei
oludwva pe TN ZopPacn. O MpounBeuTng Sev €xeL To SiKaiwpa va cuppndidel odpelNopeva mood anod tnv DPDHL
Xwpig TNV tponyoUEVn ypartr ouykatdBeon tng DPDHL.

9.6 ‘Onou amatteital, o ®opog MpooTiBéuevng Aflag kat KaBe AAAog POpPog, SACUOG 1 TEAOG TIOU KATA Kalpoug
EMBANETAL amd omoladnmoTe KLREPVNON 1 AAAN apXn TIPETEL VA AvAPEPETAL XWPLOTA O€ KABE TIHOAGYLO, CUUDWVA
ME TOUG OXETLKOUG VOLOUC Kal KavoviopoUg (Kal TPEMEL va apéxovtal OAolL oL oXeTIKol aptBuol Kal ta otolxeia
®opovu MNpootiBéuevng Aflag).

9.7 H DPDHL ev&éxetal va {nTAoEL NAEKTPOVIKO avtiypado eTAEYUEVWVY TLMOAOY WV yla oKoTtoUG EAEyXOU, TO omoio Ba
TIPETIEL VA ATIOOTEAAETAL EVTOG 24 wPwV amd To aitnua. O MpounBeutic Ba dlatnpel MARPN Kal akpLBn apxeia Kat
€yypada, TPOKELMEVOU VA TEKUNPLWVEL TA ATIALTOVHEVA TIOCA O OTIOLOSHTOTE TIHOAGYL0. Ta ev Adyw apxeia Ba
KaBiotavtat StaBgoipa otnv DPDHL katdmy attiuatoc. Emmpocbeta, ta apxeia mou apopolv tnv DPDHL Ba sivat
Slabéoiua mpog €leyxo yila mepiodo gvdg (1) £Toug META TNV OAOKANPWON N (av TPOKELTAL yld HETAYEVEGTEPN
nuepopnvia) tTn AREN A tnv Katayyeiia tng S0UPaonG.

9.8 Av n DPDHL audlofntrostl omolodNToTe Moco avaypddetdl o€ TWMOAOYlo duvatal, UTO TNV €mdpLAAEn TG
edapuooTEag vopoBeaiag, va apakpatioeL To GUVOAO TOU OOV TIOU 0deiAeETAL GUUPWVA E TO €V AOYW TULOAGYLO
Kal va €80ToLlAcEL Tov MPOoUNBeLTA yPAMTWE yid TV €V AOYw ApdLofATnon, mapexovtag 0Ad Ta otolxeia g
apdLoBATNoNG KAl To akpLREG TIoO yia To omoio loXupiletal KaAn tn TOTEL OTL Sgv UTToX peoUTAL VA KATABAAEL

9.9 Av, Tlapd toug 6poug NG tapovoag Pntpac, o MpounBeutnc TPoRel oe omoLadATOTE EVEPYELA TIPOKEIUEVOL va
amodnULwBel yla Ta Tood A yLd TIC TANPWHEC TIOU TILOTEVEL OTLTOL odeidovTal (cupnepAapBavopévng Tng ekkivnong
SIKAOTIKWVY SLadIkaolwy), eVw 8ev €XeL eMIGEIEEL aLOTNPEN CUUUOPPWAON UE TIC ATIALTACELG TNG Z0UBaong, ToTe
omoladnmote amwAewa, damavn f Inuia (ouumep\aUBAVOUEVWY TWV VOMIKWY Kal SIKACTIKWY £€08wv)
ormolacdnnote puong Bapuvel tnv DPDHL 1| omtolov8nTIoTe TNV eKMpocwTel Ba anoteAel euBUvVN Tou MpopnBeutr, o
ormolo¢ Ba kataBdAet Tn oXeTIKN anodnuiwon otnv DPDHL.

9.10 H mAnpwpr amnd tnv DPDHL &gv amnoteAel o€ Kapia mepimtwon mapaitnon anod dikalwpata. Eav £€xouv ekdobei amnd
tov MpopnBeut TLHOAGYLA yia TTOOd yla Ta omoia 8ev €XeL OXETKO Skaiwpa clOudwva He tn SvuBacn, o
MpPouNnBeuTAG TPEMEL VA EVNUEPWOEL Aeca TNV DPDHL Kat va emotpgPel 6Ttnv DPDHL (o KABe mepimtwon £ykatpa
KATOTILY ALTAUATOC) Ta €V AGYw KATABANBEVTA TIOOd, EKTOG €AV GUUPWVNOEL SLAPOPETIKA.

9.11 H mAnpwur Twv THoAoyiwv Ba TpayUaToToLETal e NAEKTPOVLKA HeTapopd o€ Aoyaplacud Tou Ba €xeL opLoTel
ypamntwg and tov Mpoundeutn, 0To VOLOUA TIOU €XEL GUGWVNBEL oTnv EVToAr Ayopdc.

9.12 O MpopnBeutng mpémnel va Tapéxel akpPn otoixela tpamedikol AOYAPLACHOU, TIPOKEWEVOU VA UTIAPXEL N
Suvatotnta mMnpwuwv amo tnv DPDHL, Kat va evnuepwvel tnv DPDHL yia oTioleadAmote aAayEG TIPOKUTITOUV 6T
Tpanedlkd ototxeia Tou. O MPopunBeUTAG CUUDWVEL OTL N N TAPOXH AKPBWVY TPATEJIKWY OTOLXElWY eVEEXETAL vV
€XEL WC ATIOTEAECHA TNV KABUOTEPNON TWV TIANPWHLWV. STIE TIEPLITTWOELG TIOU ATIALTE(TAL AT TNV TOTILKH VOUoBesia
va KataBdAAet n DPDHL Sacpoulg kat ¢dpoug yla Aoyapiacud tou MpounBeuth, e€ouctodoteital amd tov
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MpounBeutn va to TPAEeL, KaBWCE Kat va amodnULWVETAL yid Td eV Adyw Toad amd tov MpounBeutn ite dusoa ite
MEGW CUUYPNPLOOU WE TO TIHOAOYLO Tou MpopnBeuth.

10 EyyURoeLg Kat ATONHLWOELG

10.1 O MpounBeuTiE Ba PEpeL TNV eLBVVN yLa Kat Ba amodnuuwvel Kat Ba cuveyilet va amodnuiwvel tTnv DPDHL Katomy
QLTAMATOG Yla OTIOLASATIOTE Kal OAEG TIC ATIALTHOELS, EVEPVELEG, £UBUVEG, amWAeLleg, {nuieg, BAAREG KOOTN Kat
damndveg (cUUTEPNAUBAVOLEVWV TWV VOULKWY Samavwy) TI¢ omoieg udiotatal ) oL omoieg Bapuvouv tnv DPDHL
omolodnmote MEAOC Tou Opidou DPDHL 1 OTOLOVSATOTE AVTIMPOCWTO, £pyalduevo, €kSoxéd, avdadoxo R
urtoavddoxo tng DPDHL, Kal oL omoieg TPOKUTITouV dueca f éupeca amd ) oe oXEon ME TG UTINPEGIEG TOU
MpounBeutr clUdWVA UE TN SVUBACH, CUMTEPIAAUBAVOUEVWY TUXOV ATIWAELWVY 1 SATTAVWVY TIOU TIPOKUTITOLV ATO
omolodNAMOTE aitnua, amaitnon [ aywyn teitwv (cupmepiapBavopévng tuxov amaitnong Tou eTKaAsital
mapaiaon Sikalwpdtwy Tpitwy) A/Kal and omoiwadnmote YPeudn mapdotacn, ApEAELd, ATIATN, TAPATTTWUA 1
mapapacn BeopoBeTnévou KabBrnkovtog Tou 1 amod tov Mpounbeutn A and to Mpoowtikd Tou Mpopnbeuth Kat,
OUYKEKPLUEVA, WC ATIOTEAECLA TWV 1 O OXEON HE TA EENG:

10.1.1 Mapdpacn omolacdnmote gyyvnong n 8€opeuong amod tov MNpounBeutn o oxéon He ta Ayadd r/kat Tig
Yminpeoiec,

10.1.2 OmolovEATOTE LoXUPLoMO OTL Ta AyaBd f/kat ol Yrinpeoieg mapaBidaouv f 6TL N Xpnon N n HeTanwinon
Toug mapaBLadel SimAwpa eupecttexviag, TMVELHATIKO Sikaiwpa, Sikaiwpa eni oxediwv, EUTOPLKO oNua N
GAAQ SIKALWATA TIVEULATIKAG LBLOKTNOLAG OTIOLOUSATIOTE AAAOU TIPOGWTIOU,

10.1.3 Omoladnmote evépyeld 1 TAPAAeWPn €K LEPOUC TOL MpounBeuTh 1 Tou MPoowWTKOL Tou 600V Adopd TNV
Tapoxn, mapadocn Kal eykataotacn Twv Ayadwv,

10.1.4 Omoladnmote evépyeld 1 TAPAAEWPn K LEPOUC TOL MpounBeuTh 1 Tou MPocwWTKoL Tou 0600V adopd TNV
EKTENEDN TWV YTINPECLWVY, KAl

10.1.5 OmoloSATOTE TPAVUATIONO A AAAN amtwAela TipokaAeitat og epyaldpevo tng DPDHL f og omolodnmote dAAo
datopo Bploketal oTig eyKaTAoTdcelg tng DPDHL, to omoio mpokaAsital amd omowadnmote abétnon
apéNEL eK PEPOUG TOL MpopnBeuTh.

10.2 0 MpounBeutng Ba cuppopdwveTal pe Tov Kwdika Asovtoloyiag Kat OAeC TLG TIOALTIKEG Tou OpiAou DPDHL mou
LloXUoUV yla TNV €KACTOTE Xwpa (OTIWCG EVNUEPWVOVTAL KATA Kalpolg) Kat mapéxovtal amod tnv DPDHL otov
MpounBeutn. O MpounBeuTn cUUPWVEL VA EEOKELWVETAL HE TLG EV AOYW TTIOALTIKEG, VA EVNILEPWVEL KAL VA EKTIALSEVEL
EMAPKWC To MpoowTikd doov adopd To TEPLEXOUEVO Toug. H eicodog r)/kal n mapoucsia tou Mpounbeutr oe
oToladNMoTe eykatdotacn tng DPDHL SLEMETAL ATIO TOUG OPOUG TWV EV AOYWV TIOALTIKWV.

10.3 0 MpopnBeutnc eyyudtal Kat eopevetal 6oov adopd tnv apoxn Ayabwv A/kat Yinpeowwv otnv DPDHL ot

10.3.1 €xeLkalBa dlatnpei tov MARpn €Aeyxo 6cov apopd TNV amacxoAnan, tn dtoiknan, tnv anodnuiwaen Kat tnv
aroAucn 6Aou tou MNpocwTtkoL Tou MPoUNBgLTA KaL, YL TOV GKOTIO auTov, dlatnpei kat 6a e§akoAoudrosl
va Slatnpel €YKUPEG Kal GUVVOLEG HE TO EPYATLKO Sikalo cuBAceLg epyaaciag e 0A0 To MPOCWTILKO TOU
MpounBeutn KaTd tn SldpKela g ZVURaAcnC,

10.3.2 Ba eival amokAELOTIKA LTIELBUVOC yila OAa Ta {NTAKATA TIOU AdoPOVV TNV TANPWHI TwV oBwv 6AoL TOL
MpoowrtikoV Tou MpopnBeuTr Kal yia Tn 6éouca Kat 0pBr} GUUHOPPWON LE TNV EPYATIKN, POPOAOYLKA Kal
aodaALOTIKA VOUOBEG(a, TOUG KaVOVEC OXETIKOUG LE TNV Adela epyaciag, TiG anattioelg anolnuiwong Kat
TIAPOXWV, CUMTEPAAUBAVOUEVNG TNG OPBNG Kal €yKalpng KATaBoANG Twv MANPWTIEWY HIOBWY Kal TV
emiAuon TuXWV Tapanévwy cuUdwWVA LE To aUVOAO TNC LoXVouoag vopoBeaiag,

10.3.3  @EpeL TNV MANPN €LVBUVN YLA TIG EVEPYELEG KaL TIG TTapaAelPeLg Tou MpoowTitkol Tou MpounBeutr Katd tnv
EKTENEDN TWV UTIOXPEWOEWV TOU MpounBeuth tpog tnv DPDHL cVudwva pe tn Z0uBacn.

104 H un kataBoAn f n kabuotepnuévn KataBoAn, mapakpdtnon i petapifacn uedwv, ¢popwv eni Hobwv, popwv
KUKAOU €pyacLwy, E.0POPWY KOWWVIKAC acdAALonG 1 aodaAOTIKWVY EL0HOPWY £PYACOUEVWV GLUVIOTOUV BAGLUO
Adyo yia tTnv DPDHL va katayyeilel Tn S0UBAcn ypATTTWE UE ARESN LWOXV.

10.5 Ol SNAWOELG, Ol EYYUNOELC, Ol amodNUIWOELG KAl Td HECA aToKATtdoTaong mou nephapfBdavovtat otn 0puBacn 6a
LoXVouV TIAE0V OCWV ATIOPPEOLY AT TN VoHoBeaia 1 To cUOTNUA ATIOVOUNG Slkatoouvng (To omoio Ba Bewpeital Tt
cuunepAapPavetat otn Zoppacn).

10.6 Kavéva Zuppariopevo Mepocg Sev e€atpei Tnv euBUVN Tou, 6TOV BaBuo oL Ba Tav EKVOLLO I TIAPAVOLLO VA TO TIPAEEL.

10.7 0 MpopnBeutngeite (a) Ba dlabtel otnv DPDHL t0 0¢heA0G OTIOLWVEATIOTE EYYUNRCEWVY 000V adopd Ta Ayadd i/kat
TIG YTInpeoieg anod tpito | tpitoug mpounBeutég eite (B) Ba mapéxet otnv DPDHL LG (8leg eyyunoeLg ou AapuBAaveL o
MpounBeuTAG amod Tov TPLTO 1 ToUuC TPITOUG TTPOUNBEUTEG 600V adopd Ta Ayadd f/Kat TG YIINPEGIEC.
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11 A§lomiotia MpounBeuth

11.1 Katom artipartog and tnv DPDHL, o MpopnBeutrg Ba GUUMETEXEL e SLkdA Tou £€§08a oe €Aeyxo aglomiotiag Tou
156{ou /kat Tou MpoowTkoL Tov, cuUTEp\ApBavopEvng TNE Sle€aywyng OTIoOLWVSATIOTE EMUMAEOV EAEYXWV ] TNG
AAWNG OTIOLWVSATIOTE TILGTOTIOLNTIKWY SE0VTOAOYIKAG GUUTEPLPOPAC Suvatal va amattiosl n DPDHL.

11.2 O MpounBeuthg eyyudtat Kat cupdwvel OTL T0 MPOCWTIKO TIOU GUUMETEXEL OTNV eKTEAEON TNG SUMBacng Ba
GUMMOpWVETAL HE TOoV Kwbika Asovtoloyiag.

11.3 0 MNpounBeutng, Katomy amaitnong tng DPDHL, otov BaBud mou emiTtpénetal amnd Tnv toxvouod vopoBeaia (mepl
TpooTaciag twv SeSopévv), Ba TTapéXel AETITOUEPH OTOLXEIN TWV TTANPOGOPLWY TPOCWTILKOU XAPAKTAPA TOU
Mpocwrtikol Tou Ba GUUMETEXEL OTNV EKTEAEGN TN SVMBACNG.

114 O MpounBeuTAC, KaToTV cltAaTog TG DPDHL Kat pe €€06a tou MpopnBeuth, Ba MapExel TPOodATO TILOTOTIOLNTIKO
S5E0VTONOYLKAG CUUTIEPLHOPAC (1) AVTIOTOLXO VOULLO TILOTOTIOWNTIKG) 6oov agdopd Tov Slo A/Kal to MpoowTikd Tou
TIOU CUMUETEXEL OTNV EKTEAEON TNG ZUMBAONG oTov Babuod Tou eMITPEMETAL Ao TNV LWoXVouoa vopoBeaia. STiq
TIEPUTTWOELG TIOU {NTEITAL AVAAOYO TILOTOTIOLNTIKO, TIPETIEL VA TIAPEXETAL TIPLV ATIO TNV TIAPOXI OTIOLWVENATIOTE
Mpoiovtwv 1 YIINpeolwy KaAvTtovtal anod tn Z0upaocn.

11.5 O MpopnBeuTng SecEVETAL VA XPNOLUOTIOLEL ATIOKAELOTIKA MPOCWTILKO TTOU ivat ETAYYEALATIKA EKTIALSEVMEVO Kal
SlabEtel Tig anapaitnteg Se€LoTNTEG KaAL TNV atapaitntn e€eldikeuan yia tnv EKTEAECN TN SVURAONG.

12 Ac¢aiion

Katd tn Sldpkela woxvog tng Suppacng o Mpounbeutng Ba diatnpel og oL, 0 GUVEPYACIiA LE EVUTIOANTITN
aodaALOTIKNA €TALPEia, AOPANOTAPLO EMAYYEAUATIKAG ACTIKAG EVBUVNG, ACPAALCTHPLO ACTIKAG EVBUVNG TIPOTOVTOC
Kal aopaALOTAPLO ACTLKAG ELBUVNG, TIPOKELUEVOL VA KAAUTITEL TNV €UBUVN TTOU EVEEXETAL VA TIPOKUWEL e BAon R o€
oxéon Me tn ZUpBacn (kat achaAloTAPLO ACTIKNAG €uBLVNG €PY0dOTN, EPOCOV amalteital amd Tnv Loxvouoa
vopoBeoia). O MpounBeuTAc, Katommy athuatogtng DPDHL, Ba tpookouilel TO00 TO TILOTOTONTIKO acPAALoNG, OTO
otoio Ba avagpépovtal Ta aTotxeia Tng KAALYPNG, 600 Kal TNV anddelgn KataBoAng tou acharioTpou Tou TPEXOVTOC
€TOUG yla KaBe acpalloTiplo.

13 Mn ektéAeon

13.1 H DPDHL &0vatal, o€ mepinmtwon 1N CUUUOPPWonG Tou MNMpounBeuTn pe Ta KaBAKoVTA Tou cUudwva e T ZuuBacn
(ave€dptnta amnod to edv Ta Ayabd r)/kat ol Yrinpeoieg éywvav 8ektd i anoppidpdnkav amoé tnv DPDHL), va mpopel
AUECA O OTIOLASATIOTE ) OTIOLECSNTIOTE A0 TG £€NG EVEPYELEC:

13.1.1 avactoAn MAnpwUNG OAWV | OTIOLOUSATIOTE TIoAOYioU Tou MpounBeuth,

13.1.2 anolnuiwaon ywa Znuieg kat omoladnmote eTmA£ov ££08a TTPOEKUPAV ATIO TN LN EKTANPWO OTIOLACSTIOTE
amnaitnong avagépetat otn ZouBacn,

13.1.3 emotpodn EAATTWHATIKWY M TIPORANUATIKWY Ayabwv, pe €€06a kat evBuvn Tou MpounBeutr, cUUdWVA P
TIC SlaTAEELG TNG PATpag 87.4, epimtwan KAtd tnv omoia o MpounBeutng Ba emotpéPet TNV ANPEN aia
ayopdg Twv v Adyw Ayadbwv,

13.1.4 emotpodn EAATTWUATIKWY 1 TIPORANUATIKWY Ayabwv yla €TLOKELN ] QVTIKATACTACN OUPPWVA UE TN
PAtpa 6.8 (Katd tn SlakpLtikn euxépeta tng DPDHL) amd kat pe €€08a kat euBuvn Tou MpopnBeuth, eV N
€V AOYW ETLOKELN ] AVTIKATAOTAGCN Ba TIPEMEL va eKTEAE(TAL EVTOG €MTA (7) NUEPWV ATIO TNV ATIOGTOAN
OXETIKNG l8omoinang otov MpounBeutn,

13.1.5 €MIOKEL TUXOV EAATTWUATIKWV M TPORANUATIKWY AyaBwv pe €€06a Tou Mpoundeutn,
13.1.6 €K VEOU EKTEAEON TUXOV TIPORANUATIKWY YTINPECLWV Ue £§08a Tou Mpounbeutn,

13.1.7 QvTlKatdaotacon eAATTWHATIKWY 1) TIPORANUATIKWY AyaBwv r/kal YTINPeowwv He avtiotolya ayadd n/kat
UTINPEOGLEC, TG OTTolEC Ba TIPORNBEUTEL ATtO EVAANAKTIKA TTNYN. TuXOV ETLITAE0V KOOTOG Bapuvel Tnv DPDHL
Ao TNV AOKTNON TwV £V AGYW ayabwv /KAl UMNPECLWVY aTto eVAANAKTIKEC TTNYVEG Bd KAAUTITETAL ATIO TOV
MpounBeutn, Kat

13.1.8 katayyeAia tng Z0UBaAcnC, oLUdwva pe Tn PATPa 16.

13.2 Ta p€Tpa amokatdotacng mou avagépovtal otn PAtpa 13.1 epapudlovral pe tnv emdpUAagn omolwvEAToTe AAAWY
SIKALWUATWV N HETPWV ATIOKATACTACNG EVOEXOEVWC SikatoUTal n DPDHL.

13.3 H DPDHL &ev Ba ¢pEpel euBUVN évavTt Tou MpounBeutr oUTe Ba elvat UTELBLVYN YL TUXOV KN TTapoXn TwWV Ayabwv N
N EKTEAECN TV YTINPECLWV TIOL 0deAETAL GE OTIOLOSNTIOTE EAATTWHA, BAGBN A UN KATAAANASTNTA TWV SUCTNUATWY
Tou MpopnBeuth. O Mpoundeutig Ba amolnuiwvel TNV DPDHL yia 0Aeg TIG AMWAELEG, TIG EUBUVEC Kal Ta TEPLTTA
£€€06a N ¢ Sdamdveg mou Baplvouv tnv DPDHL w¢ cuvémela omotacdnmote PAABNG r/Kal eAATTWHATOC TWV
SUoTNUATWY ToL NMPopNBeUTA 1) 10U 0 OToi0C LETAdEPONKE Ao ALTA 0Ta UCTAKATA TG DPDHL.
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14 Alkalwpata Biopnxavikig kat Mveupatikig IStoktnoiag

14.1 O MpopnBeutAc Ba Staopaiilel 6Tt OAa Ta Ayabd r)/Kat oL YTinpeoieg mou mapadidovtal dsv Gp£pouv SiKkalwpatTa
BLOUNXAVIKAG KAl TIVEVHATIKAG LSLlokTtnaiag tpitwv f 0TLExouv e€acdalloTel oL amapaitnteg adeleg. O MpopndeuTng
Ba evnUEeEPWVEL OXETIKA Kal Ba amolniwvel Tnv DPDHL yia omoladAMoTe Kal OAEC TIC ATIALTHOELG, AYwYEC, EVBUVEC,
anwAeleg, {nuUieg, PAAREG, £€08a Kal Samdaveg (CUMTEPAAUBAVOUEVWY TWV VOULKWVY §ATIAVWVY) TIOU T(POKUTITOUV ATtO
OTIOLaSATIOTE EVEPYELA 1 PePOUEVN TtapaBiaon OMOLWVEATIOTE SIKAWMUATWY BLOMNXAVIKAG KAl TIVEUUATIKAG
18lokTnaoliag Kat, pe Stkd tou £€06a, Ba urepacTidetal  (Katd thv euxépeta emhoyng tng DPDHL) Ba cuuBAAAeL aTnV
UTIEPAOTILON €VavTL OToLWVSATIOTE Sladlkaolwy eVEXETAL va eyepBolv evavtiov tng DPDHL amd omolov&AmoTe
TPiTO, W AMOTEAEG A TNG XPARONE TWV AyaBwv /KAl TWV YTINPESLWV.

14.2 'ONa Ta SIKALWHATA BLOMNXAVIKAG KAl TIVEUMATIKAG 8LoKTNolag mou Snuioupyolvtal Katd Tnv eKTEAECN TNG
SUuBaong Ba katoxupwvovtat ard Tnv DPDHL Kat 6a avikouv apetdkAnta o€ autrv. O NMpounBeutn cupdwVEL OTL
OTIOLASATIOTE avdAoyd SIKALWUATA PBLOMNXAVIKAG KAl TIVEUMATIKAG SloKTnolag Katoxupwvovial amoAuta,
QMETAKANTA KAl ATIOKAELOTIKA aTto TNV DPDHL, pe dpeon .oV amo Tn oTynR Snuoupyiag Twy eV AOYw SIKAULWHATWY
BLOMNXAVIKAG KAL TIVEUUATIKAG Lloktnaotiag. O MpopnBeutig oupdwvel va poBaivel o€ OAEG TG VOLKEG TIPAEELG Kal
va eKTeAel OAa Ta €yypada oL ATTALTOUVTAL yLd TV EPappoy Twv SlatdEewv tng mapolvoag PAtpag 14.2.

14.3 Av n mapoxn tTwv AyaBwv R/Kat Twv YTNPeowv TEPNAUBAVEL TNV TAPOoXN SIKALWUATWY BLOMNXAVIKAG Kal
TIVEUMATIKAG 8loktnoiag R/kat dMwv (mapopolwyv) SKawpdtwy ta omoia Slabétel o MpounBeutng 1 ot
Skalomapoxol tov, o MpounBeutng Tapéxel £dpe€ng SLd Tou TMAPOVTOG SWPEAV, UN ATTOKAELOTIKN, TIAYKOCULA,
aTEPLOPLOTN, HETABLBACLUN, AUETAKANTN, XWPLG XPOVIKO TTEPLOPLOUO (uTto)adeloddtnon otnv DPDHL Twv gv Adyw
SIKALWMUATWY BLOMNXAVIKAG KAl TIVEUATIKAG WBLOKTNGiag yid Tov oKoTto APNG Kat Xprnong twv Ayadwv A/Kal Twv
YTINPEGLWV.

14.4 0 MpounBeutng dgv Ba XPNOLUOTIOLEL TNV TIVEUATIKN 18loktnoia Tng DPDHL (emwvupia, AOyoTUTIO, EUTIOPLKO GNa
1 AAAN amoKAELOTIKA TIANpodopia) N eKElvn TWV TIEAATWY TNG YL OTIOLOVSNTIOTE GKOTIO, GUUTEPIAABAVOLEVWVY,
€VBEIKTIKA, OTIOLACSATIOTE Sladrong i SnNocieuong, Xwplg TNV TponyoLUEevn pnth ypart €ykplon tng DPDHL.

15 Avabeon Kat Yroavasoxn

15.1 Xwplg TNV ponyoLUeVn ypartr cuykatdBeon tng DPDHL, o NMpopunBeutig 6ev Ba ekxwpel, uTOBNKEVEL, XPEWVEL,
ouvdarrtel ouppacn vnepyoAafiag, avaBETel, TAPAXWPEL EUTLOTEVUATA 1| CUVAAAACCETAL |E OTIOLOVSHTIOTE AAAO
TPOTIO O OXEON ME OAA 1] OTIOLOSATIOTE ATO TA SIKALWHATA KAl TIG UTIOXPEWCELG TOU oUUGWVA UE TN Z0UPBacn, o
0poug cupBatikol r/kal pmpdypatou Sikaiouv, eite pe Baon tn vopobeoia eite pe BAcn TO GUCTNUA ATIOVOUNG
Skaloovvng. H DPDHL &Uvatat avd macd OTWMA VA €KXWPEL UTIOBNKEUVEL, XPEWVEL, GUVATTTEL oUPPacn
untepyoAapiag, avabETel, apaywpel EUMIoTEVATA ) GUVAAAACCETAL LIE OTIOLOVSHTIOTE AAAO TPOTIO OE OXEDH HE OAA
Il OTIOLOSATIOTE ATIO TA SIKALWHATA KAl TLE UTIOXPEWOELG TNC OUUPWVA HE TN Z0uPBaacn, og 6PoLC cUUBATIKOL r/Kat
EUTPAyHatou Sikalou, eite pe Bdon tn vopoBeaia elte pe BAon To cUOTNUA ATIOVOUNG SLKALOGUVNG.

15.2 0 MpopnBeutig Suvatal va cuvdantel cLURaAcn uTepyoAafiag avadopLKd Le OTIOLASHTIOTE ATO TLG UTIOXPEWACELG TOU
TIOU ATIOPPEOLV ATO TN SVUBACH, HOVOV LTIO TNV TIPOUTIOBECN TNG TTPONYOUKEVNG YPATITNG £yKplong tng DPDHL.
Omnoladnmote cuykatdBeon 500l and tnv DPDHL Sev Ba amaAdooel Tov MpopunBeutr) amo TIG UTIOXPEWOELG KAl Ta
KaBNKoVTA Tou Kal o MpounBeuthq Ba Mapapével TpwTAapX KA UTeVBUVOC yLa TNV eV A0y w eKTEAEGN. O MpounBeuTng
Ba Slacpalilet 6tL oL uTiepyoAdfol Tou eTAEyovTaAL KAl SLoKoUVTaL PE TTPOoOoX N amod Tov MpounBeutr, 6TL 6AoL ot
untepyoAdpot eivat tkavol kat 0Tl n eKTéAean TNC SVUPACNG TIpAyATOoTIOLE(Tal GUUdWVA HE TN BEATIOTN MPAKTKA
Tou KAddou.

16 KatayyeAia

16.1 Me Tnv emLpUAAEN OTIOLWVEATIOTE AAWVY SIKALWUATWY ) LETPWV ATIOKATACGTACNG EVEEXETAL va StkatouTal, cUudwva
UE TNV LoxVouoa vopoBeaia, KaBe SupBaAOpEVO MEPOC £XEL TO SiKAlwHa va Katayyeilel tn Z0uBacn r omoladnmote
EVTOoAN Ayopdg 0To oUVOAO TNG N eV LEPEL, XWwPIG va BaplveTal Pe oToladATIOTE €UBUVN yLa TNV eV AOyw KatayyeAia,
EVNUEPWVOVTAG AUECA YPATITWG TO £TEPO SUUBAAAOUEVO MEPOC, avd TTAod aTLypn, EAv:

16.1.1 To £1epo ZUUPaAAOUEVO MEpOG TIPOREl 0 OTIOLASATIOTE OLKELOBEAN GUUPWVIA LE TOUC TIIOTWTEC TOL N (av
TIPOKeLTAL yLa eTatpeia) Tou emPBANBOLY LETPA SLOLKNTLIKOU EAEYXOUL ) TTpoRel og ekkaBApion (yia okomolg
MEPAV TNG CUYXWVELONG N TNG avadidpBpwong LE TAPNON TwV UTIOXPEWOEWV), 0 KABe mepimtwon,
oUUdWVA LE TO LoX VOV TITWXEUTLKO Sikalo,

16.1.2 mepléABeL oTNV KATOXN €VUTIOBNKOUL SaveloTth 1 SlopLoTel oUVELKOG TTTWXEUONG, EMOTITNG, SLAXELPLOTAG N
SLAXELPLOTAG TITWXEVONG VLA TO GUVOAO 1 OTIOLOSATIOTE MEPOG TNG ETILXEIPNONG, TOU €LCOSAKATOG, TNG
1810KTNOLaG N TWV TIEPLOUCLAKWV OTOLXEWV TOL £TEPOoU SUBaAOUEVOL MEpoug,
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16.1.3 710 £1EPO SUUBANNOEVO MEPOG SLAKOYPEL 1) ATTELANCEL OTL Ba SLAKOYEL TNV ETIXELPNUATIKA Spactnplotnta,
n

16.1.4 n mepiodoc M'eyovotog Avwtépag Biag, yia to omoio 500nke mpositdomoinon oludwva pe tn PRtpa 17,
SlpKeoe TepLocoTepo amod 30 NUEPEC.

16.2 Ol 6uVBNKeg ToL TieplAapBdavovtal otn PATpa 16.1 Sev cuvioTtolv eEAVTANTIKA anapiBunon Kat AANEG TTAPOUOLEG
avAAoyeg OUVONKEG, OL OTIOIEG EVBEXETAL VA ETINPEACOUV OTIOLOSATIOTE amd ta SUMBaAopeva Mepn, Sivouv oto
£€1epo ZuUPBaAAOEVO MEpoc To Sikaiwpa va katayyeidel tn Z0pBacn A omoladnmote EvioAn Ayopdc.

16.3 H DPDHL &0vatat va akupwoel pia S0pBacn 1 omoladnmote EVvToAn Ayopdg Xwplg euBuvn €vavtl tou Mpounbeuth
avd doa oTLyUA TIPLV arto Ty EvapEn TNG EKTEAEONC ATTo Tov MPopnBeLTH, EL80TIOLWVTAG YPATITWE ToV MPounOsuTh.

16.4 H DPDHL &0vatat va katayyeilet Tn Zuppacn r omoladnmote EVtoAn Ayopdg oTo oUVOAS TG 1 eV LEPEL, avd tdoa
OTlyMA Kat yia Adyoug SteukoAuvong xwpig n DPDHL va avaAapfBdvel kapia guBuovn, TPOESOTOLWVTAG TOV
MpounBeutn To apyotePo 30 NUEPEC TIPLV.

16.5 Yo Tnv €mpUAAEn OTOLWVEATIOTE AAAWVY SIKALWHATWY 1 HETPWV ATtoKATAoTAcNG Ta omoia Sikatoutal n DPDHL
oLUdwva Pe tn ZupPBacn 1 tnv wyxLouoa vopoBbeaia, N DPDHL dwatnpei avd ndoa otypn 1o Sikaiwpa, Sivovtag
€yypaon mpoeldomoinon otov MNpounBeuth, va Katayyeilel Tn Zuppacn 1 omoladnmote EvioAn Ayopdg ApeEod, 0TO
GUVOAO TNG N eV PEPEL Kal Xwpig n DPDHL va avaAauBdavet kapia eubovn:

16.5.1 €dv o MpounBeutig mpofei o onuavtiki apdpacn r o€ enavarapBavopeveg TapaBAcELg (OUCLAOTIKEG I
0X1) OTIOLOUSATIOTE ATIO TOUG OPOUG TNG SUMBACNG A Klag EvtoAng Ayopdg,

16.5.2 €dv o MNpounBeutng mpoBeil o omoladnmote mapdpacn tng ZVpacng A Kiag EvioAng Ayopdg, n omoia &gv
€XeL amokataotabel e TpoTo anmodektd amnd tnv DPDHL evtog 14 nuepwv amod tnv mpoeLdomoinon tng
DPDHL pe tnv omolia {ntel tTnv amokatdotacn Tng nmapdpaong,

16.5.3 OTIC TIEPUTTIWOELG TtOU 0 MPopunBeuTAG 8ev cuppopdwveTal pe TG Slatd€elg Tou Kwdika Asovtoloyiag A
OTIOLEGSATIOTE AANEC TIOALTIKEG avadpépovtal otn PrAtpa 10.2,

16.5.4 edv undp€el alayr) otov EAeyxo 1 oTnV WBloktnoia tou MpopunBeutn 1 TNV MIXEiPNOH TOU 1 AV LEPOG TNG
emxeipnong tou mwAnBel o TpiTo, N

16.5.5 €dv n DPDHL &lamotwoel 0t o MpopunBeuTtng avTleTwidel coBapn embeivwaon TNG OLKOVOULKAG TOU
KATAOTAGCNG, N OTtola eVEEXETAL VA ETINPEACEL TNV LKAVOTNTA TOU VA EKTEAETEL TOUCG OPOLC TNG SVMPBACNG.

16.6 O MpounBeutng dev Ba €xel To Sikaiwpa va aflwaoel {npieg n anolnuiwon wg anotéAeopa TNG KatayyeAlag Katd Tig
WG Avw TEPUMTWOELG. OTolodNMoTE 00O €xel KATABANBEl ek Twv Tpotépwv amd tnv DPDHL yiwa AyaBd n/kat
YTinpeoieg Tou dev £Xouv akOua TapadoBel KATd tnv nUepounvia tng katayyeAiag Ba emoTpépovral Apeca amo
Tov MpounBeuth.

16.7 H DPDHL &gv Ba €xel kKapia euBOvn Evavtl tou MpounBeuTh, EKTOC Ao 00EC AdOPOUV TNV TANPWIN TWV XPEWCEWV
TIOU ATOPPEOLY OTIWG ApKOLEL amo Tnv Tapoloa SVURACH, Kal 0 Kaula mepimtwaon 8ev pEpel n DPDHL guBlvn
€vavti Tou MNpopnBeutn yla anwela kepdwv (eite apeon eite €upeon Kal eite udLoTduevn eite avapevopevn) Ayl
OTIOLASNTIOTE EUMUEDN ) TIAPETIOUEV ATIWAELA.

16.8 H AREN A n katayyeAia tng Z0uPaonc N pag EvioAng Ayopdc, omwc Kat av oupBei, Ba yivetal pe Tnv emduAagn twv
SIKALWHUATWY KAl TWV UTIOXPEWCEWVY OTIOLOLEATIOTE SUUBAMOUEVOU MEPOUG TTIOU £X0LV CWPELBEL TIPLY aTto TN AREN
1 TNV KatayyeAia.

16.9 0L Slatd€elg tng VPRacng, ot omoieg e€akoAouBolv va BpiokovTdl o oYU, PNTA f ClWNNPJ, LETA TN AREN A TNV
KatayyeAhia, OUYKeKplUéva ol Slatd€elc mou adopolv TA SKAWWMUATA TVEUMATIKAG LGloKTnoilag, Tnv
EUTILOTEUTIKOTNTA, TNV TPOOTAGIA TWV TPOCWTIKWY SE80UEVWY, TOV AVIAYWVIOWO, TNV amolnuiwon Kat To
epappootéo Sikalo Kat tn Sikatodooia, Ba e€akoAoubricouv va sival epapUocTEEC, e TNV eTudUAaEn AnEng n
KatayyeAiag.

17 Avwtépa Bia

17.1 Kavéva and ta SupBaridpeva Mépn dev Ba eival umtevBuvo yla omoladnAmoTte KaBLOTEPNON 1 AToTLYX (A EKTEAEONG
TWV UTIOX PEWCEWV TOU oUdWVA LE TN Z0UPBAcN, eAv n kKaBuotépnon A n anotuxia odeiletal oe Meyovag Avwtépag
Blac.

17.2 Edv o MpopnBeutng dev SUvatal va eKTEAETEL TLG UTTIOX PEWOELG TOU GUUPWVA LE TN SUMPBACN WG AUECO ATIOTEAECUA
M'eyovotog AvwTépac Biag, o MpounBeutng Ba evnuepwvel yparmtwe tTnv DPDHL 6nAwvovtag Thv EKACTOTE altia, Kat
Ba tiBetal og epappoyn N PAtpa 17.1 amnod tnv nuepopnvia tng v Adyw mpostdomoinanc.

17.3 H eKTENEDN TWV UTIOXPEWOEWV KAl N KATABOAN TwV TANPWHWVY EK HEPOUC TWV SUUBAAOUEVWY MEPWV oUUGWVA UE
N Z0uPacn Ba avaBdiiovtal Katd tn StdpKela Tou Feyovotog AvwTépag Blag. APECWC META TO TEAOC TOU MEyovOoTog
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Avwtépag Blag, to SupBaropEVO MEPOG TIOU TO €XEL ETIIKAAEOTEL Ba EVNUEPWVEL TO £TEPO SUMBAAAOUEVO MEPOG
VPATITWC.

17.4 O MpounBeutAg mpémel, KaB' OAn Tn Sldpkela WOxLOC TNG SVMBAong va BEtel oe epapuoyn Aettoupyieg
ATMOKATACTACNG UETA ATIO KATAOTPOMH, Ol OTIolEG Ba £lval EMAPKEIG TTPOKELMEVOUL va elval Suvatr n GUVEXLAN TNG
TaPOoXAC Twv Ayabwv Kal TN TARPOUG EKTEAEGNC TWV YTINPEGLWV, EVTOC TWV XPOVIKWV TIEPLOS WV TTOL avapEpovTtatl
0TO OXESL0 AMOKATACTACNC META amod KataoTtpodr To omoio Thpel (avtiypado tou omoiov Ba kabictatal Slabéato
otnv DPDHL KAtomw atthuatoc).

18 AvtaAAdypata Kat SuyKPoUoELG SUPEPOVTWY

18.1 O MpounBeutnc dev Ba poodEpeL oe Kavévav gpyaldpevo g DPDHL f 0TOUG EKTTPOGWTIOUG TNC OTIOLOSHTIOTE
dwpo, avtitipo, avtdlayua, emPBpdfBeucn 1 TEPiodo XApLTog 6covV apopd TNV e€aoPAALon 1 TNV EKTEAECN TNG
S0uBaong R omolacdnmote EVToAng Ayopdg 1 omotacdnmote AAANG cUUBaAcnG N cupdwviag petagd tng DPDHL Kat
Tou MpounBeuth.

18.2 0 MpounBeutng Ba dnAwvel ctnv DPDHL TuXOV OXECELG JE TO TTIPOCWTILKO TNG DPDHL TIOU EVEEXETAL VA GUMMUETEXEL
otn Sladikacia emloyng Tou MpounBeuth Kal oe KABe mepimiwon Ba dnAwvel otnv DPDHL TuXOV GUYKPOUOELG
CUUPEPOVTWY e TNV DPDHL. H un €ykaipn 8nAwon Twv v AOyw OXECEWV I CUYKPOUOEWV CUUDEPOVIWY Ba
Bewpeitat mapapacn ek pépoug tou MNMpopnBeutn.

18.3 E€ dowv duvatal va yvwpilel kal va kpivel oute o MNMpopnBeutng oUTE OTIOLASHTIOTE ATIO TLG CUVSEOUEVEG ETALPEIEG
Tou (i) €xel MOTE KPLBEl amd omolodAToTE SLKACTHPLO OE OTOLASATIOTE SIKAL0800ia WG EVOX0C YL GUMETOXH OF
omotadnmote SlepBapuévn PAgn (A mapopola cuumeptdopd), (ii) £xel ToTE apadextel OTL EXEL CUUMETACXEL OF
omotadnmote dlepBapuévn mpd€n (7 mapopola cupmeplpopd) N (iii) €xel moté uoBANBel og €peuva 1 BewpnBel
UTtoTITO¢  0€  omoLadAToTE Slkalodocia yia CUUUETOXH ot omoladnmote SlepBapuévn mpdén (A mapduola
ouuneplpopa).

19 EMMGTEUTIKOTNTA

19.1 O MpounBeutng Ba Slatnpel MUOTIKEG KAl EUTIOTEUTIKEG OAEC TLG TIANPOGOPIEG KAl TNV TEXVOYVWOIA TIOU TOU
Kolvotolel N DPDHL (oTLg omoieg, o€ auto to mAaiclo, Ba mep\apBdavovtat ot Ovtotnteg tng DPDHL, oL eAdTeC Kal
OL TIPONBEUTEG TOUC) N TTOU GUVSEOVTAL [E OTIOLOVEATIOTE AAAOV TPOTIO HE TNV ETILXELPNHATIKY §paoTNPELOTNTA TNG
DPDHL (otig omoieg, og autd to mAaiclo, Ba mep\auBdvovtal ot Ovtotnteg tng DPDHL, ol meAdteg Kat ot
T(POMNBEUTEG TOUC), OL OTIOIEG €pXOVTAL OE YyVWaon Tou MpounBeutn Katd tn StdpKela LoxVvog tng SUUBAoNG N wg
ATOTEAEOUA TN TIAPOXAC Twv AyaBuwv R/Kat Twv Yinpeotwv (Kat 8a ¢ppovtilel va woxtel Tapopola SEGUELGN KAl yLd
To MPOCWTTIKO TOL) Kal 6ev Ba TIC KOWOTIOLEL 0€ KAVEVA TIPOCWTIO, EKTOC ATIO EKELVA yLA TA OTola UTIAPXEL PNTN
ypartr e€ouclod0TNon KowoToinong amnd 8e6viwg e€oucLo80TNEVO EKTTPOCWTIO TNG DPDHL.

19.2 Me tnv empUAa€n tg PAtpag 19.1 avwtépw, o MpounBeutng SeopeleTal Std Tou TAPOVTOG VA KOWOTIOLEL
EUTILOTEUTIKEC TTANPOPOPLEG I TEXVOYVWGia TIou £xouv tapacxeBel otov MpopunBeutr amo tnv DPDHL pévo ota péAn
Tou MNpocwrikoL Tou MpounBeuTn, Ta omoia eivat eLAoya arapaitnTo va TLg yvwpidouv Kal va TLg XPNoLLOoTIoo 0V yid
TNV eKtéAeon tTNG SUUPBACNC, Kal va XPNOLUOTIOLEL TG eV AOYw TIANPOdOPIEC ATTOKAELIOTIKA YLa TOUC GKOTIOUC TNG

S0uBaonc.

19.3 Katd tn Angn A tnv katayyeAia tng 0puBaacng, o MNpoundeutng, Ba mpémnel, utd TNV eTPUAAEN TUXOV UPLOTAUEVWVY
VOULKWV UTIOXPEWCEWV Slatnpnong, Katomy attiuatog tng DPDHL, va mapadidel 4 va Kataotpedel OAa Ta
€yypada, Ta Sedopéva, T TANPodOoPIeg KAl AANO UALKO TIOU £XEL OTNV KATOXI) TOU, UTIO TNV ETILUEAELA 1} TOV EAeyXO
Tou, Ta omola Gp£pouv | TEPIAABAVOLV OTIOLEGSTIOTE EUTILOTEUTIKEG TIANPOPOPIEG I TEXVOYVWOLA OXETIKA LE TNV
ETIXELPNUATIKN Spactnplotnta tng DPDHL (oTLg omoieg, o autd to mAaiolo, meptAapuBdvovtal ot OvIdTNTEG TNG
DPDHL, ot tEAATEC Kal OL T(POUNBELTEC TOUG).

19.4 0O MpopnBeutng Ba dpovtilel OmOLOGSATOTE KAl 6AoL oL TPITol, Toug omoioug SeouelEL yla va EKTEAEGOLV TA
KaBNKOVTA TOUG, va TNPOUV TIC UTIOXPEWOELS EUTILOTEUTIKOTNTAG oL TeptAapBdvovtat otn Suppacn. Katomwyv
attipatog tng DPDHL, o MpopnBeutig Ba mapéxel amodeleLg OTL GUUHOPDWVETAL LE TNV EV AOYW UTIOXPEWDN.

19.5 H uToxpEwaon EUMIOTEUTIKOTNTAG Tou TepAapBavetatl otn PAtpa 19.1 Sev edpapudletal r (avaloya pe tnv
nepinmtwon) Ba mavel va epappoletat (n, otnv mepimtwon g PAtpag 19.5.2, 8a madel va epappoletal TpoowpLvd,
yla 660 SLAoTNUA AMAlTelTal KoWoToinon Kadl Hovo yld Toug okoToug tng PrAtpag 19.5.2) yia mAnpodopieg n
TEXVOYVWOia oL oToleg:

19.5.1 Katd TN oTyun TN Kowvotmoinong toug amod tnv DPDHL eival Adn 8laBéciueg 0To KOO f Ol OToIEG
KaBiotavtal SL1aBECLUEG 0TO KOWVO WC GUVETIELA OTIOLOLSATIOTE AOYOU EKTOC TNC TapdBacng Twv 0pwv TNG
>0uBacng amo tov NpounBeutn, N
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19.5.2 amatteitat va KowvorotnBolv amd Toug LOXVUOVTIEG VOMOUG 1 KAVOVIoMOUG 1 amd evioAn apuodlou
S1KaoTNPLOL A KPATIKAG UTtNPEGLAC A popEd, UTIO TNV TIPOUTIOBEGN OTL TIPLV ATIO TNV £V AGYW KowoTioinon
o MpounBeuthg Ba evnuepwaosl tnv DPDHL yla TNV MPOTEWOUEVN HOPdH TN KOWVOTIOINGNG.

19.6 O MpounBeutig 6ev Ba mpofel oe Kapid SnUocla avakoivwaon OXETIKA HE TOUC SLOKAVOVIGUOUCG TIOU €XOUV
oUMdWVNAOEL Ta ZUUBaAAGeVa MEpn, bev Ba Snpoatelel T SUUBaAaCN, omoladhmote EvToAr Ayopdc 1) oolodAToTe
MEPOC AUTWV IE OTIOLOVONTIOTE TPOTO, SV Ba avadEPETAL GTOV POAO TOU SUVAEL TG SUUPBACNC I OTIOLACSATIOTE
EVTOANG Ayopdg og OTIOLOSATIOTE UALKO EUTIOPLKAC S1dBeang A tapouaciacn Kat Sev Ba xpnotpoTolel Ta Adoydtuma
Ta gUMOPIKA onpata thg DPDHL xwplig tnv mponyoluevn ypartr cuykatdBeon tg DPDHL, tnv omoia n DPDHL
duvatal va apvnBel Katd Tnv AdmoKAELOTIKA SLAKPLTIKA TNG EUXEPELA. Mla TO KE(UEVO OTIOLAOSATIOTE EEWTEPIKNG
ETIKOWWVIag TPOKELTAL Va OTAAEL O£ OTIOLOVEATIOTE TPiTo Kal adopd To avilkeipevo tng SVUBaAcNG amartteitat
T(PoNyoUVHEVN yparth £yKplon amd tnv DPDHL.

20 Awadopa

20.1 H Zoppacn cuviotd tnv TARPN cupdwvia Kat cuvevvonon Twv SUPPBaAOEVWY Mepwy Kal LTIEPLOXVEL KABE
T(PONYOUREVNC TIPOGOPLKAG 1 YPATITAG oUMdWVIAG, GUVEVWONCNG 1 SlaKavovIopoU TIou adopd TO AVTIKEIEVO TNG
S0uBaong Kal ta omoia Sgv evowpatwvovtal otn Zuppacn.

20.2 Kapia tpomomoinon tng Suppaong, Twv Mpodlaypadwv, Twv THWY, TWV EKTITWOEWY, TWV TIPOCPOPWY, TwV 0pwv
TIANPWAG N oTIoloudnoTe AANoL BEpaTog oxeTieTal e Ta AyaBd n/kat g Yrnpeoieg ev Ba yivetal Sekti amo tnv
DPDHL Katd tn 8Ldpkela tox0og tng SUURACNG, EKTOC Amd TPOTIOTIOLACELG TToL Ba culntnBolv Kat Ba cuppwvnBoLY
yPATTTWC pe Tnv DPDHL.

20.3 Kapia amotuyia i kKaBuotépnon ek PEPOLG OTIOLOLSATIOTE amd Ta SUMBaAAdEVaA Mépn 0oov adopd TNV AoKnon
OTIOLOUSATIOTE SIKALWHATOC R METPOU ATOKATACTAoNG oUMdwva He Tn ZUuBacn &ev Ba Bewpeitat i Ba
XPNOWOTIOLE(TAL WG TapAiTtnon amd autd OUTE OTOLASHTIOTE HEMOVWHEVN I MEPLWKA GOKNON OTOLOUSATIOTE
SIKALWATOG 1 LETPOU ATIOKATACTACNG 5V Ba aTtoKAE(EL TNV TIEPALTEPW ACKNON TOU €V AGYW SIKALWUATOC I} LETPOU
aTIoKATACTACNG, AvAAoyd HE TNV MEPITTTWON. Ta SIKAWUATA KAl Td HETPA ATIOKATACTACNG TIOL TIPORAETIOVTAL OTN
SUuBacn eival cwpeuTIKA Kal Sev e€atpolv oTIoLadATIOTE SIKALWUATA 1) LETPA ATIOKATACTACNE TIAPEXOVTAL ATIO TOV
VOLO.

20.4 Av ormoladnmote Sidtagn f 0pog tTNG SVMPBAoNG Kataotel | KPLBel mapdvopog, Akupog N KN EPAPUOCTEDG YL
oTolovdnTote AdYo, 0 eV Adyw 6pog A N ev Adyw dldtagn Ba Slayxwplotouv amo tn S0pPacn Kat Ba Bewpeitat ott
€xouv dlaypadel anod tn ZopBacn, o TNV TIPoUTEBeaN TAvTaA OTL, £AV N eV Adyw Slaypadn eMNPEACEL OUCLACTIKA
N aAAGleL tnv epmoplkn Bdon TNg SUpPaocng Ta SupBarAopeva Mépn Ba Slampayuateutolv KaAn tn TioTel,
TIPOKELUEVOU VA AAAAEO UV KAl VA TPOTIOTIOLRGOLV TIG SLATAEELG KaL TOUG OpouC TNE ZUUBaACNC, OTiwG amnatteital ) eivat
ETIOUUNTO OTLG EKAGTOTE CUVBNKEG, L€ OKOTIO VA EHAPHOCTOUV 0TO HETPO TOU SUVATOU oL APXIKEG TIPOBECELG. H LoxUg
TWV UTIOAOLTIWY OpwV TNG SUMPBACNG Kat TNg ev Adyw uttoAoLrtng Statagng dsv Ba ennpedadoval amno ta mapanavew.

20.5 Edv ta AyaBd mpémel va apadoBolv r/kal ol YIINPECIeg TPETEL va EKTEAECTOUV Katd TUAuata, n 0uBacn Ba
avtipetwtidetal wg pia eviaia Z0pBaon xwpeic duvatotnta SlaxwpLouou.

20.6 KdaBe SupBaropevo Mepog Ba sival uTeUBUVVO YL TLG VOULKEG KAl AAAEG Samaveg TIou To BapUVouV GE 0XECN UE TNV
TipogToLaacia Kat Thv eKTEAECN TNG Z0UPBaAoNC.

20.7 Ot emukedalideg otn Z0pPBacn mpoopiovtal Kovo yia npodopnaon Kat Ssv TPEMEeL va AddpBdvovTal Ut oYLy yia
€PUNVEUTIKOUG OKOTIOUC,

20.8 Ot A&€eLc oL UTTOSNAWVOUV TOV EVIKO apLlBuo cupunepAapBAavouy Tov TANBUVTIKO aplBUo Kal avTiioTPodwC Kal ot
AEEELG TTOL LTTOSNAWVOUV OTIOLOSHTIOTE YEVOC TIEPINAUBAVOLVY OAA TA YEVN.

20.9 OL ALTLOAOYIKEC OKEWPELG, Ol PATPEC, OL TIaPAdypadoL 1 Ta TIPOCAPTHAATA CUVIGTOUV ALTLOAOYIKEG OKEPELS, PATPEG,
Tapaypddoug KAl IPooapTnUaAta TnS ZupBacns. Ta mpooapTAUATA ATTOTEAOUV HEPOC TWV AELTOUPYIKWVY SLATAEEwV
™G Z0UBacng Kat oL TMAPATIOUTEC oTn ZUUBAcn TePAapBAvouy, eKTOC €AV eVVoe(Tal SLAPOPETIKA amd Ta
GUUPPAlOUEVA, TIAPATIOUTTEG GTLC ALTLOAOYLKEG OKEWELG KAl 0TA TTPOCAPTAMATA.

20.10 T tnv amogpuyn apdLBoALwyY, 0TNV TIEPIMTTWON AVTIKPOUOHEVWY EVVOLWV, LoXU0G I epunveiag petagl omolwvsnmoTe
Slatdgewv Twv ‘Opwv Kat MpolnoBécewv Kal Twv 0pwv TN EVIoAng Ayopdg, Ba umeploxVeL n EvToAn Ayopdc.

20.11 HTmapamourr) og VOHoBETNUA I VOUOBETIKA SLATAEN GLVLOTA TTAPATIOWTIN) GE AUTO OTIWG KATA KAlpoUE TPOTIoOMOLE(TalL,
emnektelveTal f emavapépetal oe oL padi e omoladATIoTE mapdywyn vopobesia BeoTideTal Katd Katpolg, SuvAapeL
TOU £V AOYW VOUOBETANATOC I TNG VOUOBETIKAG SldTagnc.

20.12  HA£EN «ypamrtwe» N «ypamntd» nepthapgpdavet to email aAAd Sev nepihappavet o dpak.

20.13 Ormolecdnmote  A€€el  akoAouBolv TOUG OPOUG  «CUUTIEPIAAUBAVOUEVOU/NC», «CGUUTEPIAAUPBAVOLEVWV,
«OULUTIEPINAUBAVOUY» «OUYKEKPLUEVA», «yld TAPASslypa» i AAAn mapopola €kppacn Ba epunvelovtal wg
EVBEIKTIKEC Kal Sev Ba eplopidouv TNV €vvola Twv AE€swv, TNG TIEPLYPADNC, TOU 0pLapoU, TNG dpAcng f Tou 6pou
IOV TIpoNVEiTal Twv eV AOYw 0pwv.
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21 MpogLldomoLloeLg

21.1 Omoladnmote mpostdomoinon amatteital va Sivetal cVpdwva Pe tn ZVPPacn TPEMEL va sival ypamtn Kat Ba
Bewpeltal otL €xel Mapadobel 5e6viwg Hovov £dv (i) mapadobel aUTOTIPOCWTWE, UE CUCTNUEVN ETILOTOAN, ME
UTINPEGIa KoUPLEP e TTAPAdoan TNV EMOUEVN NUEPQ, GE KABE Tiep(TTwaon o€ SUUBAAAOEVO MEPOG OTNY KATAGTATIKNA
£5pa TOU 1 0TOV KUPLO TOTIO TWV ETIXELPNMUATIKWY §pACTNPLOTATWY TOL 1 o€ AAAN avdAoyn StevBuvan, omwg éva
SupBaAAOpeVo MEpog Suvatal Katd Katpolg va SNAWVEL LE ypartth eldomoinan oTto £1epo SUBaAAdueVo Mépog R,
edv umdpyey, (i) péow emionuou email f (i) pe NAEKTPOVIKN ATTOOTOAN UECW TOU NAEKTPOVIKOU GUGTAUATOG
mapayyeAiwv tng DPDHL. Ta SupBaiAopeva Mépn Ba amocsTEAOUVY £TILONG avTiypada OAWY TWV ELSOTIOLACGEWV HECW
email oto £tepo ZupBaAAouevo Mépoc, atn SlelBuvan email Tou avaypddetal otnv EVToAr Ayopdc, amoKAEIOTIKA
yla oKoTo UG evnuépwang. Ot eldomotRoelg dev Ba divovtal 1) ev Ba Bewpolvtal 0Tl £xouv 500l i tapaAndBel edv
OTaAoULV poVo PEow email, EKTAC AV AUTO ExeL TpayaTOTONBEL LEOwW TionOL email.

21.2 Omoladnmote avaioyn eldomoinon Ba Bewpeital 0Tt Exel TapaAndBel amod Tov anodEékTn 600 EpYACIUES NUEPEG ATIO
TNV NUEPOMNVIA AmooToANG, €AV N eldoToinon 1 AAAo €yypado €xel OTAAEL e GUGTNHEVN ETILGTOAN, i TAuTdXpova
ME TNV Ttapddoaon, edv mapadobel auTOTPOCWTIWG,.

22 Mpooctacia MpocwNIKwWY AESOHEVWV

22.1 KdaBe ZupuBarAOEVO MEPOG Ba GULLOPPWVETAL LLE ONEG TLG LOXVOUCEC amaltnoelg tng NopoBeoiag mepi Mpootaciag
Twv Mpoowrikwv Aedopévwy. H mapoloa PRtpa 22 eival GUMMANPWUATIKA Kal &ev amaAdooel, apatpei n
AVTIKABLOTA TIG UTIOXPEWOELG 1 TA SIKALWUATA EVOG SUUBAAAGEVOL MEPOUG TTOL atoppEouv ato tn NopoBeoia mept
Mpootaciag Twv NPocwTKwY AESOUEVWV.

22.2 0 MNpounBeutig Ba emefepyddeTal TPOCWTILKA Se60pEVA HOVOV €AV Kal oTov BaBuo Tou eival anapaitnto yua v
EKTARPWON TOU OKOTIOU TNC SUMBaonG. Katd tnv enefepyaoia, o Mpounbeutng Ba epapudlel, emiong KAatdAAnAa
TEXVIKA KAl 0PYAVWTIKA HETPA, TA OTtoia TTANPOUV TLG ATtALTOELS TG LoxXbouoag NopoBeoiag mepi MNpootaciag Twv
MPOCWTTIKWVY AESOUEVWV.

22.3 0 NMpounBeutng Ba Pppovtilet oL epyaldpevol Tou va Seopetovtal ypamtwe 0Tl 8ev Ba KowoTololv G Kavévav
OTIOLOSATOTE Kal Kavévd amd Tta O6eSopéva TPOCWTIKOU XAPAKTNPA KAl TIG AAAeC TAnpodopieg Tou
YVWOTOTIOLOUVTAL O AUTOUG, WG ATIOTEAECHA 1 KATA TN SLAPKELA TNG epyaciag Toug yia tnv DPDHL, kau 6Tt 8gv Ba
ene€epyadovtal ta ev Aoyw dedopéva xwpig e§ouolodotnaon.

22.4 Edv omtoladnmote §e5opéva MPoowTtkoL Xapaktipa vrofdilovtal os enefepyacia yia Aoyaplacuo tng DPDHL kat
Katomy odnywv tng DPDHL (oxéon umeuBuvou enefepyaciag Sedopévwy Kal ekteAolvtog tnv enefepyacia
S5edopévwv), ta ZupPaiopeva Mépn Ba cuvdmrtouwv Suudwvia YmeuBlvou Eme€epyaciag AsSopévwv Kat
Ektelovvtoc tnv Ene€epyacia Asdopévwy (Controller-to-Processor Agreement — CPA). S autrv Tnv MepImTwaon, ot
opol NG Zupdwviag YmeuBuvou Emne€epyaciag Asdopévwy kal Ekteholvtog tnv Eme€epyacia Aedopévwv Ba
uTtEPLOX VoLV Twv ‘Opwv Kat MpoinoBéoewv og 0,TL adpopd TIG UTIOXPEWOELG TTPOOTACIAC SE50UEVWVY TOU TTIAPOVTOC,
oToV BaBd oV MapPOUCLACTEL TUXOV oUYKPOUa.

22.5 0 MpounBeutig Ba eldomolel eykalpwg, MANPWC Kal ypartwd tnv DPDHL, edv omoladnmote Mpoowrikd sedopéva
KOLVOTIOLNBOUV LE TPOTIO TIOU §EV GUUHOPPWVETAL LIE TNV TIapolod PATPA, OTTOLASATIOTE AAAN SLdTagn tng mapovoag
ouupaong n tnv oxvouoa Nopobeaoia mepl Mpootaciag Twv AsSopévwy. € authv TNV TEPLTTTwon, o MpounBeutnq
Ba mpoPel og KABe amapaitnTn EVEPYELQ, TIPOKELUEVOL VA ATIOTPEYPEL TNV TIEPALTEPW KOWOTIOINGN OTOLWVSHTIOTE
S5£80UEVWV TIPOOWTTLKOV XAPAKTNPA. STOV BaBuo TIou eMNPeAleTal TO AVIIKEIPEVO TNG ZUUPBacNG, o NpopnBdeutng Ba
EVNUEPWVEL dpeoa tnv DPDHL yia tuxov emBewpnoelg, £PEUVEC N/Kal SLOKNTIKA HETPA TIOU SlevepyouvTal Ao
ETIOTITIKA apXn (MPOOTAGIAC TWV TIPOCWTTLKWV SEG0UEVWV).

22.6 3TNV MEPIMTWON OTIOLAGSATIOTE KATACTPATHYNONG TN Tapoloac prAtpag, N DPDHL d0vatatl va katayyeiAel
ouppaTikn oxéon xwplig mpoeldormoinan. Emiong, o MpounBeutrg Ba anolnuiwvel tTnv DPDHL yla Tuxov anwAela 1
{nuia mou TPOKANBNKE WG amoTEAEoUA TNG MapdBacng. Autd epthapfBavel anolnuiwaon mou Ba kataBAnBei otoug
epyadopévoug tng DPDHL Kat kataBoAn Twv damavwy mou Bd pokOPouv anoé tnv avdBeon os AAAn eTatpeia.

23 Zxéon twv Tupupariopevwv Mepwv

0 MpounBeutng Kat n DPDHL oupdwvolv 0Tt n X0uBacn dsv Ba epunvelstal w¢ oOUBacn yia tn Snuovpyia
Kowotmpaglag N eTalplkig oxéong HeTagl Tng DPDHL Kat Ttou MpopnBeutn. Supdwveital pntd otL dev udpilotatal
ox€on epyodotn-gpyalopévou petaf tng DPDHL Kat tou MpounBeutn i peta€l tng DPDHL Kat omoloudnmote
HéAoUG Tou MpoowTtikol Tou MpopnBeuTn Kat 0Tl N oxéon Tou MpopnBeuth e Tnv DPDHL eival auth tng mapoxng
ave€dptnTwy uttnPeoLwy otnv DPDHL.



DPDHL Group - Procurement EMEA (excluding DACH — Germany, Austria and Switzerland)
Purchase Order Terms and Conditions v.01 | 01.01.2021 DeutSChe POSt D H L

Page 14 of 15
Group

24 Akalwpata Tpitwv

24.1 OL OvtotnTeg TG DPDHL £X0ULV TO SIKAIWMA VA KATACTAOOUV EKTEAEGTO OTIOLOVEATIOTE OPO TNG ZUUPAONG. EKTOG
amnd 6oa avadEépovtal otn apovod PAtpa, Ta ZupBardpeva Mépn tng Z0pBacng Sev £X0UV GKOTIO OTIOLOLSATIOTE
amo Toug 6POUC TNE VA KATACTOUV EKTEAECTOL ATIO OTIOLOSATIOTE TTPOCWTTO 1 GUUBAAAOHEVO HEPOC AUTAG.

24.2 Ta SupBaiAopeva Mépn Slatnpolv To SiKAlwaA va UTIAVAXWPEACOULV | vd TPOTIOMOLoouV Th UUBacn A va
TPOTIOTIOLCOUV OTIOLOVSHTIOTE OGP0 AUTAG XWPIG TN ouyKatdBeon twv AMwv OvtotAtwv tng DPDHL (eKTOG TNG
ovtotntag tng DPDHL n omoia eivat dueco ZupBaridpevo MEpog tng Z0UBacNC Kal uTtoypadouad auThg).

25 "EAgyX0¢ E§aywywv Kat KupwoeLg

25.1 0 MNpopnBeutnig Ba Slacpalilel Tn CULHOPPWAON PE OAOUE TOUG LOXVOVTEC VOLOUC KAL KAVOVLIGHOUG TIEPL EAEYXOUL TWV
e€aywywv Kat KUpWoewv («NOpoL Kal Kavoviopoi»). SuyKekpLpéva, o MpounBeutng eyyudatal ta eERG:

25.1.1 oUte o MpopunBeuTnG OUTE N ETALPELT GUUETOX WV, OL AVTLTPOCWTIOL, Ol EKTIPOCWTTIOL, OL TIAPOXol Tou R/Kat
aMhol Tpitol, ot omoiol €xouv cuvayel cupPacn dueoca pe tov Mpounbeutn yia TNV apoxn Ayabwv Kat
Ynnpeowwv (oupmephapBavopévwy g texvoloyiag Kat Tou Aoylopikol) oludwva Pe tn ZopBaocn,
epAapBavovtatl og Kavévav LoXUovta KATAAOYo KUPWOEWV wE LEPN oTa oTIola £Xouv eMBANBEL KUPWOELC,

25.1.2 éxele€aodpatioel OAeC TG amapaitnTeg ASELEC TTOL ATIALTOVVTAL YL TNV TIAPAS0C Twv Ayabwv R/Kat Twv
Ynnpeolwv (cupnephapBavopévwy Tng TEXVoAoyiag Kat Tou Aoylopikol) cupdwva pe Tn ZVUBacn otov
T(POOPLOMO TOUG KAl yLa TN XPron oto £8adog rou opileTal otn ouPPacn, Kat

25.1.3  elval umevBuvog yid Tov TIPOCSIOPIoO TUXOV ATALTACEWY KAl TIEPLOPLOMWY TIoU €MIBAAAOVTAL ATO TO
LoxVov Eumopikd Alkato Kat €xel evnuepwoel TNV DPDHL Kal 8a evnuepwvel Tnv DPDHL gykaipwg Kat
YPATTTWE €AV Ta AyaBd r)/kat ol YTinpecieg (ouumep\apuBavopévwy Tng TEXVOAoYIiag Kat Tou AOYLICHLKOU)
gumimtouv 1 Ba  eumintouv  0g  LOYXUOVTIEG TEPLOPLOMOUG TIOU  adopolv TNV  Eloaywyn,
e€aywyn/enavegaywyn, SLAUETAKOULON 1 LETAPOPA TOUC.

25.2 0 MNpopnBeuticBa mapéxel oTnv DPDHL 0AeC TIC MANPOPOPIEG, GUUTEPIAAUBAVOLEVWV TWV ASELWV TIOU aTtalTouvTal
armo oTolouCdATOTE WX VovTeg NOHOUG Kat KavoviopoUg, TIPoKELEVOU va KaBlotd Suvath amo tnv DPDHL Kat toug
meAdteg tng DPDHL Tn oUvvoun Kal CUUBATIKWG CUMGWVNUEVN XPAon Twv Ayabwv n/Kat Twv YTNPeouwv
(ocupmepAapBavopuévwy TNG TEXVOAOYIag KAl Tou AOYICHIKOU) OE OTIOLASHTIOTE XWPA Kal £6a¢og, OTIwE amatteital
armo tnv DPDHL.

25.3 Se meplmtwon Mapdpacng Twv UTIOXPEWCEWY TIOU TEPLypddovTal otnv mapoloa Pntpa, o MpounBeutng Ba
anodnULwvel Kal Ba anaAdcoeL Tdong uBovng tnv DPDHL €vavTi oTIoLWVEATIOTE ATIALTOEWVY, TIOWWVY KAl Samavwy
T(POKUPOULV 1 TTPOKANBOUVV armod tnv ev Adyw Ttapdpaocn.

26 Awadikacia Emiduong Awagpopwv

26.1 "'OAeg oL 8LadopeG HETAEL TwV SUMBAMOUEVWY Mepwv oL amoppéouv amod f oxetidovtal pe tn Z0uBaon (ue tnv
e€aipeon 60wV amattoly enelyovta HETPA AMoKAtactacng) Ba avapEpovtal TPWTapxIKd pog miluan, ano KAabe
SUMBaAAOuEVo MEpoc, 0To TIPOowWTIo TNG DPDHL Tou tapryye\e ta AyaBd f/Kat Tig YIINPEo(Eg KALGTOV SLAXELPLOTH
cuppdcewv Tou MpounBeuth. ‘Omou Kplvetal amapaitnto, n DPDHL Kat o Staxelplotng oupBdcewv tou MpopunBdeutn
Ba Slanpaypatevovtal KA Tn mMoTeL yia Thv £TAUCN Twv eV AdYw Slapopwv.

26.2 Av omoladnrote Stadopd Sev pmnopei va MALBEL Héow KAAOTILOTNG Slanpaypdteuong Hetagd tng DPDHL kat Tou
Slaxelplotn cupPBdoswv Tou MpopunBeutr) VIO eDAOYOUL XPOVIKOU SLACTAATOC LETA TNV avadopd Tng dtadopdg, N
Slapopd Ba SafiBadetal mpog EMIALCN 08 AVWTEPA OTEAEXN TWV AVTIOTOLXWV OPYAVICUWY TwV SUUBAAOUEVWY
Mepwv. Ta umelBuva avwrtepa oteAéxn Ba dlampayuateutoly, edv KpBel amapaitnto, KaAn tn TOTEL yia va
€TAVOOULV TIC eV AOYW SladopEc.

26.3 Edv n tadpopd dev uropel va emhubel alupwva e T PRTPA 26.2 avwTEPw EVIOC EVAOYOU XPOVLKOU SLacTHATOC
META TNV NUEpounvia avapopdg, Ta SupBaropeva Mépn Sivavtal va mapamépouv To {NTNUA TG TIPoC miluon
Slagpopdc os Sikaotnplo, cUUdWVA Ue TN Z0UPBaocn.

26.4 Se Kavéva SupparAopevo Mépog Ssv Ba amotpemnetal f kabBuotepeital, av emdnTAosL T ANYn anopdoswv mepi
EKTENEONG CUYKEKPLUEVWVY UTIOXPEWCEWV N TIPOCWPLVWV 1 OPLOTIKWY A0PAALOTIKWY HETPWV, LOVOUEPWG I AAAWG,
oUVETIELX TWV OpWV TNG Mapovoag PATPAG, OTLG TIEPLITTWOELG TIOL OL €V AGYyw SLATAEELG SevV Lo VoLV o€ oToLadATIOTE
nepiotacn emdnTnBoLV Ta ev AOyw LETPA ATIOKATACTACNC.

26.5 H ektéheon olpdwva pe tn Supupacn dev Ba dlakomel N dev Ba KaBuotepnioel Suvdpel Tng Stadikaciag emiAvong
Slagpopwv Tng mapovoac Prtpag.
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27 E¢appootéo Aikato Kat Atkatodooia

27.1 H ox0¢, n Soun Kat n ektéAeon tng ZupBacng Siémovtal amd To Sikalo TG Xwpeag otnv omoia Siatnpel tnv
Kataotatik €5pa tng n DPDHL. E€apeital n edpappoyn tng 0UPBaong Twv Hvwpévwy EBvWV yla Tig Alebveig
MNwARoeLg Kwntwv Mpayudtwy.

27.2 H Z0pBacn SLEMeTal KATd mAvTa XPOVo Kal EVOWHUATWVYEL AUTOUATA OTIOLOVSHTIOTE TOTILKO VOO OTIOU AUTOC LoXUEL
Kal elvatl 51d vOUoU LTIOXPEWTIKOC OTNV EKACTOTE Xwpd.

27.3 To appdSbLo SIKAGTAPLO OTNV TIEPLOXA OTNV OTtold SLatnpel Thv KataoTaTikh £€5pa tng n DPDHL j (0Tou emtpémetal
amod tnv oyxbouoa vouoBbeaia) omolodnmote dAAo appodio Sikaotnplo emAEEEL N DPDHL, Ba £xeL TNV ATIOKAELOTIKN
Sikatodoaoia va emAUeL omoleadnAToTE SladopEG TPOKUYPOULV AT 1 o€ oXECN ME T S0UBacn.




