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بق ةةةةةةةةة   ق  ( المشةةةةةةةةةمنطقة أةةةةةةةةةش م الأةةةةةةةةة  ا    ةةةةةةةةةق  ا شةةةةةةةةة   ا   ةةةةةةةةة   ا   لأ ةةةةةةةةةق - دي اتةةةةةةةةة  ا  مجموعةةةةةةةةة 

 )المقن ق  ا  مسق   ويس ا - دي اطه س ي ات  م الأ 

 01/11/2024/ش  ط  احكقم طلب ا ش ا 

 مجموعة دي اتش ال

 

 

DHL Purchase Order Terms and Condi-
tions  

 دي اتش ال - شروط وأحكام طلب الشراء

1 Definitions  1 .التعاريف 

In these Terms and Conditions: :أش هذه ا ش  ط  ا حكقم 

1.1 ‘Contract’ means the agreement between 

DHL and the Supplier for the supply of 

Goods and/or Services and which shall 

consist of the relevant Purchase Order, 

these Terms and Conditions, any relevant 

tender documentation associated with the 

Purchase Order that has been accepted by 

DHL (where applicable), and any Frame-

work Contract. 

1.2 'Data Protection Legislation' means all ap-

plicable legislation and regulatory require-

ments in force from time to time which ap-

ply to a Party relating to the use of personal 

data (including the privacy of electronic 

communications). 

1.3 ‘DHL’ means the DHL entity specified in the 

Purchase Order, contracting on its own be-

half and on behalf of certain DHL Entities 

(as defined below). 

" يعنةةةةةةةةةةةةةةةي ااتشقا ةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةة   دي اتةةةةةةةةةةةةةةة  ا   المةةةةةةةةةةةةةةةو د العقددددددددددددددددد " 1.1

  و  ةةةةةةةةةةةةةةةةةةا ا سةةةةةةةةةةةةةةةةةةل   /ا  ا  ةةةةةةةةةةةةةةةةةةامقة  ا  ةةةةةةةةةةةةةةةةةةي ت كةةةةةةةةةةةةةةةةةةو  مةةةةةةةةةةةةةةةةةة  

امةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ا   ي ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةل    هةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةذه ا شةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ط 

 ا حكةةةةةةةةةةةةةةةةةةةةةةقم   اي  طةةةةةةةةةةةةةةةةةةةةةةق   عاةةةةةةةةةةةةةةةةةةةةةةق   اة  ةةةةةةةةةةةةةةةةةةةةةةل  م ت اةةةةةةةةةةةةةةةةةةةةةة  

بالةةةةةةةةةةةةب ا شةةةةةةةةةةةةة ا  ا ةةةةةةةةةةةةةذي تةةةةةةةةةةةةة  ا و ةةةةةةةةةةةةه مةةةةةةةةةةةةة  ا ةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةة  

 ط ا  (   اي علأا إطق ي.ا  )ح ثمق 

" تعنةةةةةةةةةةةةةةةةةةةةةةةةةي  م ةةةةةةةةةةةةةةةةةةةةةةةةة  تشدددددددددددددددددددددددددددددر عا  حما دددددددددددددددددددددددددددددة ال  ا دددددددددددددددددددددددددددددا " 1.2

ا تشةةةةةةةةةةةةةةةةةةةةة يعقة  الم ال ةةةةةةةةةةةةةةةةةةةةةقة ا     م ةةةةةةةةةةةةةةةةةةةةة  المعمةةةةةةةةةةةةةةةةةةةةةو    ةةةةةةةةةةةةةةةةةةةةةق 

مةةةةةةةةةةةةة   اةةةةةةةةةةةةةةل رفةةةةةةةةةةةةةة   ا  ةةةةةةةةةةةةةةي ت ا ةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةة  احةةةةةةةةةةةةةةا ا اةةةةةةةةةةةةةة     

  مةةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةةة  بق ةةةةةةةةةةةةةةة  اام ا   قنةةةةةةةةةةةةةةةقة ا    ةةةةةةةةةةةةةةة   )بمةةةةةةةةةةةةةةةق 

 أش   ك ف و    اات قاة الإ كمن ن  (.

" تعنةةةةةةةةةةةةةةةي ا ةةةةةةةةةةةةةةةق  دي اتةةةةةةةةةةةةةةة  ا  ا  ةةةةةةةةةةةةةةةاد أةةةةةةةةةةةةةةةش دي اتدددددددددددددددددش ال" 1.3

امةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةة ا    ا ةةةةةةةةةةةةةةةةةةذي ط عقاةةةةةةةةةةةةةةةةةةا ن قبةةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةةة  نشسةةةةةةةةةةةةةةةةةةه 

 ن قبةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةة   عةةةةةةةةةةةةةةة  ا قنةةةةةةةةةةةةةةةقة دي اتةةةةةةةةةةةةةةة  ا  )امةةةةةةةةةةةةةةةق هةةةةةةةةةةةةةةةو 

 موضح ادنقه(.
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1.4 ‘DHL Entities’ means DHL and (for so long 

as they remain so qualified) any other com-

pany that is a member of the DHL Group. 

1.5 ‘DHL Group’ means Deutsche Post AG, a 

German Stock Corporation with its regis-

tered offices in Bonn, Germany, and its af-

filiated and associated companies. 

1.6 ‘First Class Industry Practice’ means the 

exercise of that degree of skill, diligence, 

prudence and foresight which would rea-

sonably be expected from a market leader 

in the relevant industry (in relation to the 

Supplier, Goods and/or Services). 

1.7 ‘Force Majeure Event’ means any event be-

yond a Party’s reasonable control includ-

ing, but not limited to, any act of God, fire, 

flood, explosion, earthquake, war or other 

military action, power blackout, civil disor-

der, terrorist attack or insurrection, but ex-

cluding any consequence of such event that 

could have been avoided by the Supplier 

implementing a reasonable business conti-

nuity plan, and excluding any failure by a 

third party to perform its obligations to the 

Supplier. 

" تعنةةةةةةةةةةةةةةةةةي دي اتةةةةةةةةةةةةةةةةة  ا   )طقلمةةةةةةةةةةةةةةةةةق ك ا ددددددددددددددددددددا  دي اتددددددددددددددددددددش ال" 1.4

ان ةةةةةةةةةةةةةةةق ت ةةةةةةةةةةةةةةة  م هلةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةذ ك( اي شةةةةةةةةةةةةةةة ا  افةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةو 

 أش مجموع  دي ات  ا .

ا بنطةةةةةةةةةةةةةةةةةةةةةةةةا " شةةةةةةةةةةةةةةةةةةةةةةةة ا  مجموعدددددددددددددددددددددددددددة دي اتدددددددددددددددددددددددددددش التعنةةةةةةةةةةةةةةةةةةةةةةةي " 1.5

  ا لمةةةةةةةةق  
 
 Deutsche Post  بةةةةةةةةة المع   ةةةةةةةة  عقلم ةةةةةةةةق

AG    هةةةةةةةةةةةةةش شةةةةةةةةةةةةة ا  مسةةةةةةةةةةةةةقهم  المقن ةةةةةةةةةةةةة  ملأ هةةةةةةةةةةةةةق أةةةةةةةةةةةةةش بةةةةةةةةةةةةةو   

 المقن ق   ا ش كقة ا  ق ع   هق  الم ت ا    ق.

" ممارسددددددددددددددددا  الادددددددددددددددد اعة مدددددددددددددددد  ال ر ددددددددددددددددة ا و دددددددددددددددد  تعنةةةةةةةةةةةةةةي " 1.6

ممق  ةةةةةةةةةةةةةةةةةةةةةةةة  تلةةةةةةةةةةةةةةةةةةةةةةةةك ا ا  ةةةةةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةةةةةة  المهةةةةةةةةةةةةةةةةةةةةةةةةق    اا   ةةةةةةةةةةةةةةةةةةةةةةةةقد 

 ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةق    اا ت  ةةةةةةةةةةةةةةةةةةةةةةةةةةق  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةي طمكةةةةةةةةةةةةةةةةةةةةةةةةةة  تواعهةةةةةةةةةةةةةةةةةةةةةةةةةةق 

 شةةةةةةةةةةةةةةةك  معلأةةةةةةةةةةةةةةةو  مةةةةةةةةةةةةةةة  شةةةةةةةةةةةةةةة ا   ا ةةةةةةةةةةةةةةةا  أةةةةةةةةةةةةةةةش ا سةةةةةةةةةةةةةةةو  أةةةةةةةةةةةةةةةش 

ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةة قع   اة ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةل  )  مةةةةةةةةةةةةةةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةةةةةةةةةةةةقلمو د 

  ا سل   /ا  ا  امقة(.
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1.8 ‘Framework Contract’ means, where ap-

plicable, a separate written contract that 

comprises terms and conditions that have 

been agreed and signed by DHL and the 

Supplier and the scope of which covers the 

Goods and/or Services or which is refer-

enced by DHL in the Purchase Order. 

1.9 ‘Goods’ means the goods (if any) required 

or ordered by DHL from the Supplier spec-

ified in the Contract. 

1.10 ‘Party’ means either of DHL or the Supplier, 

as the context indicates and ‘Parties’ shall 

mean DHL and Supplier together. 

1.11 ‘Personnel’ means the Supplier’s staff, 

consultants, employees, agents, other per-

sonnel or third parties (whether temporary 

or permanent) engaged in any manner in 

the Goods and/or Services being supplied 

by the Supplier. 

1.12 ‘Purchase Order(s)’ means DHL’s pur-

chase order placed with the Supplier spec-

ifying the Goods and/or Services required, 

as may be officially numbered, and, if appli-

cable, utilizing DHL’s purchase order sys-

tem.  

1.13 ‘Purchase Order Number’ means DHL’s 

purchase order number stated on the Pur-

chase Order. 

" اي حةةةةةةةةةةةةةةةةةا  فةةةةةةةةةةةةةةةةةةق   حدددددددددددددددددددد   القددددددددددددددددددددو  القددددددددددددددددددددا ر تعنةةةةةةةةةةةةةةةةةي " 1.7

عةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةة ا   اي طةةةةةةةةةةةةةةةةةةة    شةةةةةةةةةةةةةةةةةةةك  معلأةةةةةةةةةةةةةةةةةةةو  بمةةةةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةةةةش 

  ةةةةةةةةةةةةةةك  ع ةةةةةةةةةةةةةة   ةةةةةةةةةةةةةة    المثةةةةةةةةةةةةةةق  ا ا   ةةةةةةةةةةةةةة   اي  عةةةةةةةةةةةةةة  مةةةةةةةةةةةةةة  

ا عةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق  و ا  ح  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا     ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق  ا  انشجةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق  ا  

ز ةةةةةةةةةةةةةةةةةةةةةةةةةة ا  ا  حةةةةةةةةةةةةةةةةةةةةةةةةةة   ا  اي عمةةةةةةةةةةةةةةةةةةةةةةةةةة  عسةةةةةةةةةةةةةةةةةةةةةةةةةةك ي  فةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  

انلأاةةةةةةةةةةةةةةةةةةةقأ ا   ةةةةةةةةةةةةةةةةةةةق  ا كه  ةةةةةةةةةةةةةةةةةةةق   ا  اا ةةةةةةةةةةةةةةةةةةةا ابقة المان ةةةةةةةةةةةةةةةةةةة  

ا  ا هجةةةةةةةةةةةةةةةةةةةةةةوم الإ هةةةةةةةةةةةةةةةةةةةةةةق   ا  ا  مةةةةةةةةةةةةةةةةةةةةةة د    كةةةةةةةةةةةةةةةةةةةةةة  بق ةةةةةةةةةةةةةةةةةةةةةة   ق  

اي نت جةةةةةةةةةةةةةةةةةة  لمثةةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةذا ا  ةةةةةةةةةةةةةةةةةةةا  كةةةةةةةةةةةةةةةةةةق  مةةةةةةةةةةةةةةةةةة  الممكةةةةةةةةةةةةةةةةةةة  

تج ب ةةةةةةةةةةةةةةةةةةةةق مةةةةةةةةةةةةةةةةةةةة  فةةةةةةةةةةةةةةةةةةةة   ا ةةةةةةةةةةةةةةةةةةةةقم المةةةةةةةةةةةةةةةةةةةةو د بت ش ةةةةةةةةةةةةةةةةةةةةذ فاةةةةةةةةةةةةةةةةةةةة  

ا ةةةةةةةةةةةةةةةةةةةةةة م ا    عمةةةةةةةةةةةةةةةةةةةةةة  معلأو ةةةةةةةةةةةةةةةةةةةةةة    ا ةةةةةةةةةةةةةةةةةةةةةةت عقد اي  شةةةةةةةةةةةةةةةةةةةةةة  

مةةةةةةةةةةةةة   قنةةةةةةةةةةةةةب طةةةةةةةةةةةةة   طق ةةةةةةةةةةةةة  أةةةةةةةةةةةةةش ا و ةةةةةةةةةةةةةق  بق م امقتةةةةةةةةةةةةةه تجةةةةةةةةةةةةةقه 

 المو د.

ا عقدددددددددددددددددددددددد  ا طددددددددددددددددددددددددار" 1.8 " يعنةةةةةةةةةةةةةةةةةةةةةي  ح ثمةةةةةةةةةةةةةةةةةةةةةق ط ا ةةةةةةةةةةةةةةةةةةةةة   علأةةةةةةةةةةةةةةةةةةةةةا 

 ط  ةةةةةةةةةةةةةةةم  ا شةةةةةةةةةةةةةةة  ط  ا حكةةةةةةةةةةةةةةةقم ا  ةةةةةةةةةةةةةةةي 
 

ق م ش ةةةةةةةةةةةةةةة  مك و ةةةةةةةةةةةةةةة 

تةةةةةةةةةةةةةةةةة  ااتشةةةةةةةةةةةةةةةةةةق  عل  ةةةةةةةةةةةةةةةةةق  ا  وا ةةةةةةةةةةةةةةةةةة  عل  ةةةةةةةةةةةةةةةةةق مةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةة  دي 

اتةةةةةةةةةةةةةةةة  ا   المةةةةةةةةةةةةةةةةو د  ا  ةةةةةةةةةةةةةةةةي ي اةةةةةةةةةةةةةةةة  ناقاهةةةةةةةةةةةةةةةةق ا سةةةةةةةةةةةةةةةةل   /ا  

ا  ةةةةةةةةةةةةةامقة ا  ا  ةةةةةةةةةةةةةي تشةةةةةةةةةةةةة ن إ   ةةةةةةةةةةةةةق دي اتةةةةةةةةةةةةة  ا  أةةةةةةةةةةةةةش طلةةةةةةةةةةةةةب 

 ا ش ا .

" تعنةةةةةةةةةةةةةةةةةةةةةةي ا سةةةةةةةةةةةةةةةةةةةةةةل  )إ    ةةةةةةةةةةةةةةةةةةةةةةاة( المالو ةةةةةةةةةةةةةةةةةةةةةة  ا  السدددددددددددددددددددددددددل  " 1.9

المالو ةةةةةةةةةةةةةة  مةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةة  ا  مةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةو د ا  ةةةةةةةةةةةةةةاد 

 أش ا علأا.
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1.14 ‘Restricted Jurisdiction(s)’ means a coun-

try, state, territory, or region that is subject 

to comprehensive economic sanctions or 

trade restrictions under Trade Laws appli-

cable to any Party to the Contract. As of the 

commencement of the Contract, Restricted 

Jurisdictions include Belarus, Cuba, the Cri-

mean Peninsula, the non-government-con-

trolled areas of the Donetsk, Luhansk, 

Kherson, and Zaporizhzhia oblasts of 

Ukraine, Iran, North Korea, Russia, and 

Syria, and are subject to change. 

1.15 ‘Restricted Person(s)’ means any natural 

and legal person (such as individuals, com-

panies, groups, organizations, institutions) 

that is: 

(a) listed on an applicable govern-

mental denied or restricted party list, 

including but not limited to the latest 

applicable versions of Consolidated 

Financial Sanctions List of the Euro-

pean Union (CFSL) and the applicable 

lists contained within the US Consoli-

dated Screening List; or on any similar 

restrictive list of sanctioned persons 

under Trade Laws;   

" يعنةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةي إمةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  ا  الطدددددددددددددددددددددددددددددددددددددددر " 1.10

المةةةةةةةةةةةةةةةةةو د  امةةةةةةةةةةةةةةةةةق يشةةةةةةةةةةةةةةةةة ن ا سةةةةةةةةةةةةةةةةة ق   "ا طةةةةةةةةةةةةةةةةة ا " تعنةةةةةةةةةةةةةةةةةي دي 

ق.  ات  ا   المو د مع 

" يعنةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةي مو شةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو المةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو د الموظفدددددددددددددددددددددددددددددددددددددددددو  " 1.11

 مستشةةةةةةةةةةةةةةةةةةةةةةةةةةةق  ه  مو ش ةةةةةةةةةةةةةةةةةةةةةةةةةةةه   ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةه    ةةةةةةةةةةةةةةةةةةةةةةةةةةةنه  مةةةةةةةةةةةةةةةةةةةةةةةةةةة  

كقنةةةةةةةةةةةةةةةةل م ا ةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةو ش   ا  ا طةةةةةةةةةةةةةةةة ا  ا ثق ثةةةةةةةةةةةةةةةة  ) ةةةةةةةةةةةةةةةةوا  

ا  دا مةةةةةةةةةةةةةةةة ( المشةةةةةةةةةةةةةةةةق ا   بةةةةةةةةةةةةةةةة ي شةةةةةةةةةةةةةةةةك  مةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةكق  أةةةةةةةةةةةةةةةةش 

 ا سل   /ا  ا  امقة ا  ي طو  هق المو د.

" تعنةةةةةةةةةةةةةةةةةةةةةةةةي طلةةةةةةةةةةةةةةةةةةةةةةةةب ا شةةةةةةةةةةةةةةةةةةةةةةةة ا  طل دددددددددددددددددددددددددددا  الشدددددددددددددددددددددددددددراء" 1.12

ا ةةةةةةةةةةةةةةذي تلأامةةةةةةةةةةةةةةه دي اتةةةةةةةةةةةةةة  ا  إ ةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةو د  ا ةةةةةةةةةةةةةةذي ط ةةةةةةةةةةةةةةاد 

ا سةةةةةةةةةةةةةةةةةةةةةل   /ا  ا  ةةةةةةةةةةةةةةةةةةةةةامقة المالو ةةةةةةةةةةةةةةةةةةةةة   امةةةةةةةةةةةةةةةةةةةةةق اةةةةةةةةةةةةةةةةةةةةةا طةةةةةةةةةةةةةةةةةةةةة   

ق   ا ةةةةةةةةةةةةةةةةةة  اام ن ةةةةةةةةةةةةةةةةةةقم طلةةةةةةةةةةةةةةةةةةب ا شةةةةةةةةةةةةةةةةةة ا   ت ا مهةةةةةةةةةةةةةةةةةةق   ةةةةةةةةةةةةةةةةةةم  

 ا  قص بة دي ات  ا   إ  امك .

" يعنةةةةةةةةةةةةةةةةةةةةي  اةةةةةةةةةةةةةةةةةةةة  طلةةةةةةةةةةةةةةةةةةةةب رقددددددددددددددددددددددد  طلدددددددددددددددددددددددب الشدددددددددددددددددددددددراء" 1.13

ا شةةةةةةةةةةةةةةةةةة ا  ا  ةةةةةةةةةةةةةةةةةةقص  شةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةة  ا  المةةةةةةةةةةةةةةةةةةذكو  أةةةةةةةةةةةةةةةةةةةش 

 طلب ا ش ا .
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(b) directly or indirectly owned 50% or 

more (including in the aggregate) or 

controlled (as these terms are inter-

preted under the relevant Trade 

Laws), or acting on behalf of a Person 

described in (a); or  

(c) a director, officer or employee of a 

Person described in (a) or (b). 

1.16 ‘Services’ means the services (if any) re-

quired or ordered by DHL from the Supplier 

specified in the Contract. 

" تعنةةةةةةةةةةةةةةةةةةي د  ةةةةةةةةةةةةةةةةةة  الولا دددددددددددددددددددددة الق دددددددددددددددددددددا  ة المق ددددددددددددددددددددد  " 1.14

ا   اطةةةةةةةةةةةةةةةةةةةةةةةة  ا  إالةةةةةةةةةةةةةةةةةةةةةةةة   ا  م الأةةةةةةةةةةةةةةةةةةةةةةةة  ت  ةةةةةةةةةةةةةةةةةةةةةةةة   علأو ةةةةةةةةةةةةةةةةةةةةةةةةةقة 

اا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةقدط  شةةةةةةةةةةةةةةةةةةةةةةةةةةةةقمل  ا  ا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةود تجق  ةةةةةةةةةةةةةةةةةةةةةةةةةةةة  بمو ةةةةةةةةةةةةةةةةةةةةةةةةةةةةب 

اةةةةةةةةةةةةةةةوان   ا  جةةةةةةةةةةةةةةةق   المعمةةةةةةةةةةةةةةةو    ةةةةةةةةةةةةةةةق  ي طةةةةةةةةةةةةةةة   أةةةةةةةةةةةةةةةش ا علأةةةةةةةةةةةةةةةا. 

ا مةةةةةةةةةةةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةةةةةةةةةةةا  ا علأةةةةةةةةةةةةةةةةةةةةةةةةةةا   تشةةةةةةةةةةةةةةةةةةةةةةةةةةم  ا واطةةةةةةةةةةةةةةةةةةةةةةةةةةقة  اع  ةةةةةةةةةةةةةةةةةةةةةةةةةةق  

ا لأ ةةةةةةةةةةةةةةةةةق    الملأ ةةةةةةةةةةةةةةةةةا  ب     ةةةةةةةةةةةةةةةةة ق  كو ةةةةةةةةةةةةةةةةةق  شةةةةةةةةةةةةةةةةة ه    ةةةةةةةةةةةةةةةةة   

ا لأةةةةةةةةةةةةةةة م  الم ةةةةةةةةةةةةةةةةقط    ةةةةةةةةةةةةةةةةن ا  ق ةةةةةةةةةةةةةةةةع   سةةةةةةةةةةةةةةةة ا   ا  كومةةةةةةةةةةةةةةةة  

أةةةةةةةةةةةةةةةةةةةةةةش ملأقطعةةةةةةةةةةةةةةةةةةةةةةةقة د ن تسةةةةةةةةةةةةةةةةةةةةةةك   و ق سةةةةةةةةةةةةةةةةةةةةةةةك  ف ن ةةةةةةةةةةةةةةةةةةةةةةةو  

 زابو   ه ةةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةةش ا ا ان ةةةةةةةةةةةةةةةةةق   طةةةةةةةةةةةةةةةةة ا   كو  ةةةةةةةةةةةةةةةةةق ا شةةةةةةةةةةةةةةةةةمق    

      ق   و  ق   هش ع     ل    ن.

" يعنةةةةةةةةةةةةةةةةةةةةةةةةةةةةي اي  ةةةةةةةةةةةةةةةةةةةةةةةةةةةة   الشدددددددددددددددددددددددددددددددد   المق دددددددددددددددددددددددددددددددد " 1.15

ط  عةةةةةةةةةةةةةةةةةةةةةةةةةةةةةش ا  اةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقنو   )مثةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة اد  ا شةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة كقة 

  ا جموعقة  الم  مقة  الم  سقة( ا ذي:

مةةةةةةةةةةةةةا   أةةةةةةةةةةةةةش اق مةةةةةةةةةةةةة  حكوم ةةةةةةةةةةةةة  م  ةةةةةةةةةةةةةو   ا  ملأ ةةةةةةةةةةةةةا   بمةةةةةةةةةةةةةق  (ا)

أةةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةةك ع ةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةة    المثةةةةةةةةةةةةةةةةةةةق  ا ا   ةةةةةةةةةةةةةةةةةةة  احةةةةةةةةةةةةةةةةةةةا  

الإ ةةةةةةةةةةةةةةةةةةةةاا اة المعمةةةةةةةةةةةةةةةةةةةةو    ةةةةةةةةةةةةةةةةةةةةق مةةةةةةةةةةةةةةةةةةةة  اق مةةةةةةةةةةةةةةةةةةةة  ا علأو ةةةةةةةةةةةةةةةةةةةةقة 

  (CFSLالمق  ةةةةةةةةةةةةةةةة  الموحةةةةةةةةةةةةةةةةا    ت ةةةةةةةةةةةةةةةةقد ا     ةةةةةةةةةةةةةةةة  )

اق مةةةةةةةةةةةةةةةة  ا ش ةةةةةةةةةةةةةةةة   أةةةةةةةةةةةةةةةةش ا ةةةةةةةةةةةةةةةةوا د    ةةةةةةةةةةةةةةةةق المعمةةةةةةةةةةةةةةةةو   ا لأةةةةةةةةةةةةةةةوا  

الموحةةةةةةةةةةةةةةةةةةةةةةةةا   لواطةةةةةةةةةةةةةةةةةةةةةةةةقة الم  ةةةةةةةةةةةةةةةةةةةةةةةةا   ا  ع ةةةةةةةةةةةةةةةةةةةةةةةة  اي اق مةةةةةةةةةةةةةةةةةةةةةةةةة  

تلأ  اطةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ممقطلةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة     ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة قص ا  ق ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةع   

  لعلأو قة بمو ب اوان   ا  جق   
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% ا  50طم لةةةةةةةةةةةةةةةةةةةةةةةةك  شةةةةةةةةةةةةةةةةةةةةةةةةك  م قشةةةةةةةةةةةةةةةةةةةةةةةة  ا    ةةةةةةةةةةةةةةةةةةةةةةةةن م قشةةةةةةةةةةةةةةةةةةةةةةةة   ( )

ااثةةةةةةةةةةةةةةةن )بمةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةك أةةةةةةةةةةةةةةةش ا جمةةةةةةةةةةةةةةةوأ( ا  طةةةةةةةةةةةةةةة  ك    ةةةةةةةةةةةةةةةه 

)امةةةةةةةةةةةةةةةق طةةةةةةةةةةةةةةة   تشسةةةةةةةةةةةةةةة ن هةةةةةةةةةةةةةةةذه ا شةةةةةةةةةةةةةةة  ط بمو ةةةةةةةةةةةةةةةب اةةةةةةةةةةةةةةةوان   

ا  جةةةةةةةةةةةةةةةةةةةةةةةةةق    اة ا  ةةةةةةةةةةةةةةةةةةةةةةةةةل (  ا  ط  ةةةةةةةةةةةةةةةةةةةةةةةةة   ن قبةةةةةةةةةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةةةةةةةةةة  

     مو و  أش )ا(  ا 

مةةةةةةةةةةةةةةةةةةةةةةةةةةةةاط  ا  مسةةةةةةةةةةةةةةةةةةةةةةةةةةةة    ا  مو ةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةة    (ة)

 مو و  أش )ا( ا  ) (.

" تعنةةةةةةةةةةةةةةةةةةةةةي ا  ةةةةةةةةةةةةةةةةةةةةةامقة )إ    ةةةةةةةةةةةةةةةةةةةةةاة( المالو ةةةةةةةةةةةةةةةةةةةةة  ال دددددددددددددددددددددددد ما " 1.16

 م  ا   دي ات  ا  م  المو د ا  اد أش ا علأا.

1.17 'Specification(s)’ means the description, 

instructions, documents, plans, drawings, 

artwork, technical data, operational re-

quirements or any other such requirements 

relating to the Goods and/or Services 

agreed between the Parties and stipulated 

in the Contract.  

1.18 'Supplier’ means the contracting counter-

party of DHL as set out in the Purchase Or-

der. 

1.19 ‘Supplier Code of Conduct’ shall mean the 

Supplier Code of Conduct (SCoC) of DHL 

applicable at the date of the Purchase Or-

der. 

  ا  عل مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ا و ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة " الموا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةشقة" تعنةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةي 1.17

  ا عمةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق   ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةومقة  ا  اةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   المسةةةةةةةةةةةةةةةةةةةةةةةةةةةةةت ااة

 ا  ا تشةةةةةةةةةةةةةةةةةةة     م ال ةةةةةةةةةةةةةةةةةةةقة ا ش  ةةةةةةةةةةةةةةةةةةة    ا   قنةةةةةةةةةةةةةةةةةةةقة ا ش  ةةةةةةةةةةةةةةةةةةة  

 ا /  بق سةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةل  ت علةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  افةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة    م ال ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة اي

  الم  ةةةةةةةةةةةةةةةةوص ا اةةةةةةةةةةةةةةة     بةةةةةةةةةةةةةةةة   عل  ةةةةةةةةةةةةةةةق الم شةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةامقة

 .ا علأا أش  عل  ق

" يعنةةةةةةةةةةةةةةةةةةي ا اةةةةةةةةةةةةةةةةةة   الم عقاةةةةةةةةةةةةةةةةةةا مةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةة  ا  المةةةةةةةةةةةةةةةةةةو د" 1.18

 ا ش ا . طلبامق هو موضح أش 

" تعنةةةةةةةةةةةةةةةةةةةةةةةي ما نةةةةةةةةةةةةةةةةةةةةةةة  ما نةةةةةةةةةةةةةةةةةةةةةةة  اواعةةةةةةةةةةةةةةةةةةةةةةةا  ةةةةةةةةةةةةةةةةةةةةةةةلو  المةةةةةةةةةةةةةةةةةةةةةةةو د" 1.19

( ا  ق ةةةةةةةةةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةةةةةةةةةة دي SCoCاواعةةةةةةةةةةةةةةةةةةةةةةةةا  ةةةةةةةةةةةةةةةةةةةةةةةةلو  المةةةةةةةةةةةةةةةةةةةةةةةةو د )

 تق  خ ام  ا ش ا .ات  ا  المعمو    ق أش 

" تعنةةةةةةةةةةةةةةةةةةةةةةةةةةي تك و و  ةةةةةةةةةةةةةةةةةةةةةةةةةةق المعلومةةةةةةةةةةةةةةةةةةةةةةةةةةقة  ن ةةةةةةةةةةةةةةةةةةةةةةةةةةقم ا ن مةةةةةةةةةةةةةةةةةةةةةةةةةة  " 1.20

اات ةةةةةةةةةةةةةةةةقاة ا  ةةةةةةةةةةةةةةةةقص ب حةةةةةةةةةةةةةةةةا ا اةةةةةةةةةةةةةةةة      بمةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةك 

ا شةةةةةةةةةةةةةةةةةةةةةةةةةةة كقة  ا  هةةةةةةةةةةةةةةةةةةةةةةةةةةة    ا بةةةةةةةةةةةةةةةةةةةةةةةةةةةنام   ا وا هةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةي 

طم لكهةةةةةةةةةةةةةةةةةةةةةق ا  يسةةةةةةةةةةةةةةةةةةةةة  امهق   ةةةةةةةةةةةةةةةةةةةةةك ا اةةةةةةةةةةةةةةةةةةةةة   ا   اةةةةةةةةةةةةةةةةةةةةة  ه ا  

 الم عقاا   معه.
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1.20 ‘Systems’ means a Party’s information 

technology and communication system, in-

cluding networks, hardware, software and 

interfaced owned or used by that Party or 

its agents or contractors. 

1.21 ‘Terms and Conditions’ means the terms 

and conditions detailed in this document.  

1.22 ‘Trade Laws’ mean all laws, regulations, 

decrees, ordinances, orders, policies, or 

rules concerning economic sanctions or 

embargoes, anti-boycott laws, restricted 

party lists, trade controls on the imports, 

export, re-export, transfer or otherwise 

trade of goods, services or technology, and 

any other similar regulations, rules, re-

strictions, orders or requirements having 

the force of law in relation to the above 

matters and in force from time to time, in-

cluding those of the European Union and its 

member states, the United Nations, the 

United States of America (US) or any gov-

ernment laws applicable to a Party or to the 

Contract. 

" تعنةةةةةةةةةةةةةةةةةةةةةةةي ا شةةةةةةةةةةةةةةةةةةةةةةة  ط  ا حكةةةةةةةةةةةةةةةةةةةةةةةقم ا شةةةةةةةةةةةةةةةةةةةةةةة  ط  ا حكةةةةةةةةةةةةةةةةةةةةةةةقم" 1.21

 ا وط لأ .المش ل  أش هذه 

"  م ةةةةةةةةةةةةةةةةة  ا لأةةةةةةةةةةةةةةةةةوان    ا لةةةةةةةةةةةةةةةةةوا   اةةةةةةةةةةةةةةةةةوان   ا  جةةةةةةةةةةةةةةةةةق  تعنةةةةةةةةةةةةةةةةةي " 1.22

 الم ا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة    ا ن مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا  امةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا س ق ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ا  

ا لأواعةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا الم عللأةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  بق علأو ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ااا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقدط  ا  

ا   ةةةةةةةةةةةةةةةةةةةةةة  ا  اةةةةةةةةةةةةةةةةةةةةةةوان   مكق  ةةةةةةةةةةةةةةةةةةةةةة  الملأقطعةةةةةةةةةةةةةةةةةةةةةة  ا  اةةةةةةةةةةةةةةةةةةةةةةوا   

ا طةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ا  الملأ ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا  ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةواب  ا  جةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  

ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةاط  ا  ا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةوا داة ا  ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةاط  ا  إعةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقد  

ا  لأةةةةةةةةةةةةةةةةةةة  ا  ا  جةةةةةةةةةةةةةةةةةةةق   ا فةةةةةةةةةةةةةةةةةةةة    لسةةةةةةةةةةةةةةةةةةةل  ا  ا  ةةةةةةةةةةةةةةةةةةةةامقة ا  

ا  ك و و  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق  اي  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةوا   ا  اواعةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا ا  ا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةود ا  

ا امةةةةةةةةةةةةةةةةةةةةةةةةة  ا  م ال ةةةةةةةةةةةةةةةةةةةةةةةةةقة افةةةةةةةةةةةةةةةةةةةةةةةةة   ممقطلةةةةةةةةةةةةةةةةةةةةةةةةة   هةةةةةةةةةةةةةةةةةةةةةةةةةق اةةةةةةةةةةةةةةةةةةةةةةةةةو  

ا لأةةةةةةةةةةةةةةةةةةةقنو    مةةةةةةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةةةةةةة  بقلمسةةةةةةةةةةةةةةةةةةةق   المةةةةةةةةةةةةةةةةةةةذكو   اعةةةةةةةةةةةةةةةةةةة ه 

 ا  ةةةةةةةةةةةةي تكةةةةةةةةةةةةةو   ةةةةةةةةةةةةةق    مةةةةةةةةةةةة   اةةةةةةةةةةةةةل رفةةةةةةةةةةةةة   بمةةةةةةةةةةةةق أةةةةةةةةةةةةةش   ةةةةةةةةةةةةةك 

اةةةةةةةةةةةةةةةةوان   اات ةةةةةةةةةةةةةةةةقد ا     ةةةةةةةةةةةةةةةة   د  ةةةةةةةةةةةةةةةةه ا ع ةةةةةةةةةةةةةةةةق    ا مةةةةةةةةةةةةةةةة  

الم  ةةةةةةةةةةةةةةةةةةةا    ا واطةةةةةةةةةةةةةةةةةةةقة الم  ةةةةةةةةةةةةةةةةةةةا  ا م  ك ةةةةةةةةةةةةةةةةةةة  )ا واطةةةةةةةةةةةةةةةةةةةقة 

الم  ةةةةةةةةةةةةةةةةةةةةةةةةةا ( ا  اي اةةةةةةةةةةةةةةةةةةةةةةةةةوان   حكوم ةةةةةةةةةةةةةةةةةةةةةةةةة  ت ا ةةةةةةةةةةةةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةةةةةةةةةةةة  

 احا ا ا     ا  ع   ا علأا.

2 Agreement to Purchase 2. اتفاق ة الشراء 

2.1 Where a Framework Contract applies, then 

the terms of the Framework Contract shall 

prevail in regard to the Goods and/or Ser-

vices over these Terms and Conditions. 

أةةةةةةةةةةةةةةةةش حق ةةةةةةةةةةةةةةةة  تا  ةةةةةةةةةةةةةةةة  علأةةةةةةةةةةةةةةةةا الإطةةةةةةةةةةةةةةةةق    ةةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةةة  ط علأةةةةةةةةةةةةةةةةا  2.1

الإطةةةةةةةةةةةةةةةةةق  تسةةةةةةةةةةةةةةةةةود   مةةةةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةةةةة  بق سةةةةةةةةةةةةةةةةةل   /ا  ا  ةةةةةةةةةةةةةةةةةامقة ع ةةةةةةةةةةةةةةةةة  

 هذه ا ش  ط  ا حكقم.
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2.2 The raising of a Purchase Order constitutes 

an acceptance by DHL to purchase the 

Goods and/or the Services at the price 

stated in the Purchase Order, subject to the 

Contract.  Furthermore, when technically 

supported by the purchasing tools applied 

by DHL, a Purchase Order confirmation/ac-

knowledgment should be provided by the 

Supplier. 

2.3 Subject to clause 2.1, these Terms and Con-

ditions shall apply to the Contract to the ex-

clusion of any other terms and conditions 

that the Supplier purports to impose or in-

corporate, or which are implied by law, 

trade custom, practice or course of dealing.  

2.4 No addition to or variation or exclusion or 

attempted exclusion of any of the terms of 

the Contract including the Terms and Con-

ditions shall be binding unless specifically 

agreed in writing by a duly authorized rep-

resentative of DHL. 

2.5 Neither Party shall be entitled to rely on any 

agreement, understanding or arrangement 

which is not expressly contained in the 

Contract and no change may be made to it 

except in writing signed by duly authorized 

representatives of both Parties.  

2.6 The Contract does not confer exclusivity of 

any kind to the Supplier. 

 مةةةةةةةةةةةةةة   قنةةةةةةةةةةةةةةةب دي اتةةةةةةةةةةةةةةة   2.2
 
يشةةةةةةةةةةةةةةك    ةةةةةةةةةةةةةةة  امةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةة ا  ا ةةةةةةةةةةةةةةةوا

ا   شةةةةةةةةةةةةةةةةةةةةة ا  ا سةةةةةةةةةةةةةةةةةةةةةل   /ا  ا  ةةةةةةةةةةةةةةةةةةةةةامقة بق سةةةةةةةةةةةةةةةةةةةةةع  المةةةةةةةةةةةةةةةةةةةةةذكو  أةةةةةةةةةةةةةةةةةةةةةش 

امةةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةةة ا   مةةةةةةةةةةةةةةةةةةة  م اعةةةةةةةةةةةةةةةةةةةق  ا علأةةةةةةةةةةةةةةةةةةةا. عةةةةةةةةةةةةةةةةةةة    ع ةةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةةةك  

ق بوا ةةةةةةةةةةةةةةةةةةا  اد اة ا شةةةةةةةةةةةةةةةةةةة ا  ا  ةةةةةةةةةةةةةةةةةةةي  ع ةةةةةةةةةةةةةةةةةةامق طةةةةةةةةةةةةةةةةةةة   دعمهةةةةةةةةةةةةةةةةةةق    ةةةةةةةةةةةةةةةةةةة 

تا لأهةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا   طجةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو د تةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو  ن 

 ت ا ا/إا ا  طلب ا ش ا .

ق  ل  ةةةةةةةةةةةةةةةةةةةةةا 2.3   ت ا ةةةةةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةةةةذه ا شةةةةةةةةةةةةةةةةةةةةة  ط  ا حكةةةةةةةةةةةةةةةةةةةةةقم 2.1  لأةةةةةةةةةةةةةةةةةةةةة 

ع ةةةةةةةةةةةةةةةةة  ا علأةةةةةةةةةةةةةةةةةا بق ةةةةةةةةةةةةةةةةة   ق  اي شةةةةةةةةةةةةةةةةة  ط  احكةةةةةةةةةةةةةةةةةقم افةةةةةةةةةةةةةةةةة   طةةةةةةةةةةةةةةةةة ع  

سةةةةةةةةةةةةةةةةةة ا  عل  ةةةةةةةةةةةةةةةةةةق مةةةةةةةةةةةةةةةةةة   المةةةةةةةةةةةةةةةةةةو د    ةةةةةةةةةةةةةةةةةةهق ا  ت ةةةةةةةةةةةةةةةةةةم   ق  ا  ا  ةةةةةةةةةةةةةةةةةةي ي 

فةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا لأةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقنو  ا  ا عةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا  جةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق ي ا  الممق  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  

 مسق  ا  عقم .

ا تكةةةةةةةةةةةةةةةةةةةةةو  اي إ ةةةةةةةةةةةةةةةةةةةةةق   ا  ت   ةةةةةةةةةةةةةةةةةةةةةن ا  ا ةةةةةةةةةةةةةةةةةةةةةت عقد ا  م ق  ةةةةةةةةةةةةةةةةةةةةة  2.4

ا ةةةةةةةةةةةةةةةت عقد اي مةةةةةةةةةةةةةةة  شةةةةةةةةةةةةةةة  ط ا علأةةةةةةةةةةةةةةةا بمةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةك ا شةةةةةةةةةةةةةةة  ط 

 ا حكةةةةةةةةةةةةةةةةقم مل مةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةق  ةةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةةة   ااتشةةةةةةةةةةةةةةةةق  عل  ةةةةةةةةةةةةةةةةق ع ةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةه 

ق مةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةة  ممثةةةةةةةةةةةةةة  مشةةةةةةةةةةةةةةو   شةةةةةةةةةةةةةةك   ةةةةةةةةةةةةةة     ا   اطةةةةةةةةةةةةةةا ا قب ةةةةةةةةةةةةةة 

 ات  ا .م  دي 

ا ط ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ي طةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ااع مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقد ع ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  اي اتشةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق  ا   2.5

 أةةةةةةةةةةةةةةةةةش ا علأةةةةةةةةةةةةةةةةةا  ا طجةةةةةةةةةةةةةةةةةوز 
 
تشةةةةةةةةةةةةةةةةةقه  ا  ت تًةةةةةةةةةةةةةةةةةب   ةةةةةةةةةةةةةةةةةن  ا د  ةةةةةةةةةةةةةةةةة اح 

ق مةةةةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةةةةة   ق  مواعةةةةةةةةةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةةةةةةةةةة ا  اي ت   ةةةةةةةةةةةةةةةةةةةةةةن عل ةةةةةةةةةةةةةةةةةةةةةةه إا ا قب ةةةةةةةةةةةةةةةةةةةةةة 

 الممثل   المشو     شك       م  ا  ا ا    .

 ا طم   ا علأا اي نوأ م  انواأ ا        لمو د. 2.6

3. Price(s) 3 اا عق. 
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3.1 The prices shall be as agreed by the Sup-

plier and DHL and expressly set out in the 

Purchase Order or otherwise agreed in 

writing between the Parties and shall be 

fixed and all-inclusive prices. The stated 

prices shall cover all costs incurred until the 

Contract is fulfilled (e.g. packaging, 

transport, insurance, customs clearance, 

installation, all duties and taxes, travel and 

accommodation costs and office/adminis-

trative costs) and any and all charges in re-

lation to the Goods and/or Services. Prices 

will be exclusive of indirect taxes on goods 

and services (such as VAT, GST, Sales Tax) 

unless otherwise stated in the Contract. No 

additional amounts shall be payable by 

DHL unless specifically agreed in writing by 

a duly authorized representative of DHL. 

3.2 The price shall remain firm for the period of 

the Contract. The Supplier is not permitted 

to apply any escalation or increase in price 

or any other charges without the prior writ-

ten consent of DHL. 

3.3 DHL shall be entitled to any discount for 

prompt payment, bulk purchase, volume of 

purchase or otherwise usually granted by 

the Supplier in such circumstances, unless 

otherwise agreed in writing by the Supplier 

and DHL. 

تكةةةةةةةةةةةةةةةةةو  ا  ةةةةةةةةةةةةةةةةةعق  امةةةةةةةةةةةةةةةةةق اتشةةةةةةةةةةةةةةةةة  عل  ةةةةةةةةةةةةةةةةةق المةةةةةةةةةةةةةةةةةو د  شةةةةةةةةةةةةةةةةة ا  دي  3.1

 ةةةةةةةةةةةةة اح  أةةةةةةةةةةةةةش طلةةةةةةةةةةةةةةب ا شةةةةةةةةةةةةة ا  ا  طةةةةةةةةةةةةةة    تو ةةةةةةةةةةةةةة  هق تةةةةةةةةةةةةة اتةةةةةةةةةةةةة  ا    

ا طقب ةةةةةةةةةةةةةة   ق بةةةةةةةةةةةةةة   ا اةةةةةةةةةةةةةة      تكةةةةةةةةةةةةةةو  ا ةةةةةةةةةةةةةةعق   ااتشةةةةةةةةةةةةةةق  عل  ةةةةةةةةةةةةةةق ا قب ةةةةةةةةةةةةةة 

 شةةةةةةةةةةةةةةةةةةةةةقمل .  ت اةةةةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةةةةعق  المةةةةةةةةةةةةةةةةةةةةةذكو    م ةةةةةةةةةةةةةةةةةةةةة  ا  كةةةةةةةةةةةةةةةةةةةةةق    

الم ك ةةةةةةةةةةةةةةةةةا  ح ةةةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةةةة   ت ش ةةةةةةةةةةةةةةةةةذ ا علأةةةةةةةةةةةةةةةةةا )ع ةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةة    المثةةةةةةةةةةةةةةةةةق   

ا  ع ئةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا   ل ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا  لأةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة م    ا   لةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   

ا جم كةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا منا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب   م ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةوم  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ا ب 

 تكةةةةةةةةةةةةةةةةةةةةةةةةق    ا سةةةةةةةةةةةةةةةةةةةةةةةةش   الإاقمةةةةةةةةةةةةةةةةةةةةةةةة   تكةةةةةةةةةةةةةةةةةةةةةةةةق    المك ةةةةةةةةةةةةةةةةةةةةةةةةب/الإدا  ( 

 اي   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةوم ت علةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  بق سةةةةةةةةةةةةةةةةةةةةةةةةةةةةةل   /ا  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةامقة.  تكةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو  

ا  ةةةةةةةةةةةةةةعق  فق  ةةةةةةةةةةةةةة  مةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةة ا ب   ةةةةةةةةةةةةةةن الم قشةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةة  ا سةةةةةةةةةةةةةةل  

 ا  ةةةةةةةةةةةةةةةةةةةةةةةامقة )مثةةةةةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةةةةة     ا لأ مةةةةةةةةةةةةةةةةةةةةةةة  الم ةةةةةةةةةةةةةةةةةةةةةةةق     ةةةةةةةةةةةةةةةةةةةةةةة     

ا سةةةةةةةةةةةةةةةةةةةةةل   ا  ةةةةةةةةةةةةةةةةةةةةةامقة   ةةةةةةةةةةةةةةةةةةةةة     الم  عةةةةةةةةةةةةةةةةةةةةةقة( مةةةةةةةةةةةةةةةةةةةةةق  ةةةةةةةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةةةةةةةة   

ي اتةةةةةةةةةةةةةةةة  ا  ا علأةةةةةةةةةةةةةةةةا ع ةةةةةةةةةةةةةةةة  فةةةةةةةةةةةةةةةة     ةةةةةةةةةةةةةةةةك.  ا طجةةةةةةةةةةةةةةةةوز  شةةةةةةةةةةةةةةةة ا  د

د ةةةةةةةةةةةةةة  اي م ةةةةةةةةةةةةةةةق   إ ةةةةةةةةةةةةةةةق    مةةةةةةةةةةةةةةةق  ةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةة   ااتشةةةةةةةةةةةةةةةق  ع ةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةك 

ق م  ا   ممث  مشو  م  ش ا  دي ات  ا .  ا قب  

ق طةةةةةةةةةةةةةةةةةةةةوا  مةةةةةةةةةةةةةةةةةةةةا  ا علأةةةةةةةةةةةةةةةةةةةةا.  ا طجةةةةةةةةةةةةةةةةةةةةوز  3.2 ط ةةةةةةةةةةةةةةةةةةة  ا سةةةةةةةةةةةةةةةةةةةةع  طقب ةةةةةةةةةةةةةةةةةةةة 

 لمةةةةةةةةةةةةةةةةةةةةةو د تا  ةةةةةةةةةةةةةةةةةةةةة  اي ت ةةةةةةةةةةةةةةةةةةةةةع ا ا  ز ةةةةةةةةةةةةةةةةةةةةةقد  أةةةةةةةةةةةةةةةةةةةةةش ا سةةةةةةةةةةةةةةةةةةةةةع  ا  اي 

  ةةةةةةةةةةةةةةةةةةوم افةةةةةةةةةةةةةةةةةة   د   موا لأةةةةةةةةةةةةةةةةةة  ا قب ةةةةةةةةةةةةةةةةةة  مسةةةةةةةةةةةةةةةةةة لأ  مةةةةةةةةةةةةةةةةةة  شةةةةةةةةةةةةةةةةةة ا  

 دي ات  ا .

ط ةةةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةة  ا  ا   ةةةةةةةةةةةةةةةةةو  ع ةةةةةةةةةةةةةةةةة  اي ف ةةةةةةةةةةةةةةةةة   3.3

ملأقبةةةةةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةةةةةةا   ا شةةةةةةةةةةةةةةةةةةةةةةةو ي ا  ا شةةةةةةةةةةةةةةةةةةةةةةة ا  بق جملةةةةةةةةةةةةةةةةةةةةةةة  ا   جةةةةةةةةةةةةةةةةةةةةةةة  

 أةةةةةةةةةةةةةةةش مثةةةةةةةةةةةةةةة  
 
ا شةةةةةةةةةةةةةة ا  ا    ةةةةةةةةةةةةةةةن   ةةةةةةةةةةةةةةةك ممةةةةةةةةةةةةةةةق طم  ةةةةةةةةةةةةةةةه المةةةةةةةةةةةةةةةو د عةةةةةةةةةةةةةةةقد 

هةةةةةةةةةةةةةةةذه ا  ةةةةةةةةةةةةةةة     مةةةةةةةةةةةةةةةق  ةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةة   ااتشةةةةةةةةةةةةةةةق  ع ةةةةةةةةةةةةةةة  فةةةةةةةةةةةةةةة     ةةةةةةةةةةةةةةةك 

ق ب   المو د  ش ا  دي ات  ا .  ا قب  

4. Specification 4. المواصفا 
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4.1 The Supplier warrants and undertakes that 

the Goods and/or Services shall conform as 

to quality, quantity and description with the 

Specifications, and any provisions con-

tained in the Contract, shall be fit for all 

purposes specified by DHL, be free from 

defects in material and/or defects in work-

manship; and shall correspond in all re-

spects with any samples or patterns pro-

vided by the Supplier and approved by DHL 

or provided by DHL to the Supplier. Varia-

tions to the Specifications are not permit-

ted without the prior written approval of 

DHL. 

4.2 Without prejudice to the above, the Sup-

plier agrees to provide the Goods and/or 

Services at least in accordance with First 

Class Industry Practice, in a professional 

manner, promptly and with all due care and 

diligence using appropriately vetted, quali-

fied and trained personnel.  

ط ةةةةةةةةةةةةةةةةةم  المةةةةةةةةةةةةةةةةةو د    عهةةةةةةةةةةةةةةةةةا بةةةةةةةةةةةةةةةةة   ا   ةةةةةةةةةةةةةةةةةق    /ا  ا  ةةةةةةةةةةةةةةةةةامقة  4.1

ت وا ةةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةةة  ح ةةةةةةةةةةةةةةةةةةةةة  ا جةةةةةةةةةةةةةةةةةةةةةود   ا كم ةةةةةةةةةةةةةةةةةةةةة   ا و ةةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةةةة  

الموا ةةةةةةةةةةةةةةةةةةةةةةةةةةةشقة  اي احكةةةةةةةةةةةةةةةةةةةةةةةةةةةقم  ا د  أةةةةةةةةةةةةةةةةةةةةةةةةةةةش ا علأةةةةةةةةةةةةةةةةةةةةةةةةةةةا   ا  تكةةةةةةةةةةةةةةةةةةةةةةةةةةةو  

م ق ةةةةةةةةةةةةةةةةةةةة    جم ةةةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةةة ا  ا  ةةةةةةةةةةةةةةةةةةةةي ت ةةةةةةةةةةةةةةةةةةةةادهق دي اتةةةةةةةةةةةةةةةةةةةة  ا   

 فق  ةةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةةةةةةةةو  المةةةةةةةةةةةةةةةةةةةةةواد  /ا  ع ةةةةةةةةةةةةةةةةةةةةةو  ا   ةةةةةةةةةةةةةةةةةةةةة      ا  

ت وا ةةةةةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةةةةةش  م ةةةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةةةوا ش مةةةةةةةةةةةةةةةةةةةة  اي ع  ةةةةةةةةةةةةةةةةةةةةقة ا  انمةةةةةةةةةةةةةةةةةةةةقط 

طلأةةةةةةةةةةةةةةةةةامهق المةةةةةةةةةةةةةةةةةو د  توا ةةةةةةةةةةةةةةةةة  عل  ةةةةةةةةةةةةةةةةةق دي اتةةةةةةةةةةةةةةةةة  ا  ا  تلأةةةةةةةةةةةةةةةةةامهق دي 

سةةةةةةةةةةةةةةةةةةةةةةةةةةةم  بةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا  ت   ةةةةةةةةةةةةةةةةةةةةةةةةةةةناة ع ةةةةةةةةةةةةةةةةةةةةةةةةةةة   اتةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا   لمةةةةةةةةةةةةةةةةةةةةةةةةةةةو د. ا ي 

الموا ةةةةةةةةةةةةةةةةةةةشقة د   موا لأةةةةةةةةةةةةةةةةةةة  ا قب ةةةةةةةةةةةةةةةةةةة  مسةةةةةةةةةةةةةةةةةةة لأ  مةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةة  

 ا .

د   الإفةةةةةةةةةةةةةةةةةةةةةة   بمةةةةةةةةةةةةةةةةةةةةةةق   د اعةةةةةةةةةةةةةةةةةةةةةة ه  طوا ةةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةةو د ع ةةةةةةةةةةةةةةةةةةةةةة   4.2

ق لممق  ةةةةةةةةةةةةةةةةةةقة ا  ةةةةةةةةةةةةةةةةةة قع   تةةةةةةةةةةةةةةةةةةو  ن ا سةةةةةةةةةةةةةةةةةةل   /ا  ا  ةةةةةةةةةةةةةةةةةةامقة   لأةةةةةةةةةةةةةةةةةة 

مةةةةةةةةةةةةةة  ا ا  ةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةة  ا اةةةةةةةةةةةةةة     ا  لأةةةةةةةةةةةةةة  احمنا  ةةةةةةةةةةةةةة    أةةةةةةةةةةةةةةش 

ا ةةةةةةةةةةةةةة أ  اةةةةةةةةةةةةةةةل   كةةةةةةةةةةةةةةة  ا ع قطةةةةةةةةةةةةةةة  ا وا  ةةةةةةةةةةةةةةة   اا   ةةةةةةةةةةةةةةةقد بق ةةةةةةةةةةةةةةة  اام 

 مو ش   م هل    ما      شك  م ق ب.
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4.3 The Supplier warrants and undertakes that 

at all times the Goods and/or Services shall 

conform with, and in any event the Supplier 

shall comply with all applicable laws, ad-

ministrative standards, orders and regula-

tions, including without limitation those re-

lated to safety, environment, hygiene and 

hazardous materials, manufacture, label-

ling, packaging, storage, handling and de-

livery of the Goods or to the provision of the 

Services, including those of country of sup-

ply and provision (or as otherwise advised 

to the Supplier by DHL). 

4.4 The Supplier warrants and undertakes that 

it has and shall maintain all necessary li-

censes and certificates to provide the 

Goods and/or Services and that it shall pro-

duce copies of such licenses and certifi-

cates upon the request of DHL. 

ط ةةةةةةةةةةةةةةةةةةةم  المةةةةةةةةةةةةةةةةةةةو د    عهةةةةةةةةةةةةةةةةةةةةا بةةةةةةةةةةةةةةةةةةة   ا سةةةةةةةةةةةةةةةةةةةل   /ا  ا  ةةةةةةةةةةةةةةةةةةةةامقة  4.3

 ةةةةةةةةةةةةةةةةةةةةةةة كو  أةةةةةةةةةةةةةةةةةةةةةةةش  م ةةةةةةةةةةةةةةةةةةةةةةة  ا  اةةةةةةةةةةةةةةةةةةةةةةةقة    أةةةةةةةةةةةةةةةةةةةةةةةش  م ةةةةةةةةةةةةةةةةةةةةةةة  ا حةةةةةةةةةةةةةةةةةةةةةةةوا  

م وا لأةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةة   م ةةةةةةةةةةةةةةة  ا لأةةةةةةةةةةةةةةةوان    المعةةةةةةةةةةةةةةةقط ن الإدا  ةةةةةةةةةةةةةةة   ا  امةةةةةةةةةةةةةةة  

 ا لةةةةةةةةةةةةةوا   المعمةةةةةةةةةةةةةو    ةةةةةةةةةةةةةق  بمةةةةةةةةةةةةةق أةةةةةةةةةةةةةش   ةةةةةةةةةةةةةك ع ةةةةةةةةةةةةة   ةةةةةةةةةةةةة    المثةةةةةةةةةةةةةق  ا 

ا   ةةةةةةةةةةةةةةةةةةةةةةةة  تلةةةةةةةةةةةةةةةةةةةةةةةةك الم عللأةةةةةةةةةةةةةةةةةةةةةةةة  بق سةةةةةةةةةةةةةةةةةةةةةةةة م   ا  ًئةةةةةةةةةةةةةةةةةةةةةةةة   ا   ق ةةةةةةةةةةةةةةةةةةةةةةةة  

 المةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةواد ا  اةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة    ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة     ا و ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا   ل ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  

 ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة     الم ق  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   تسةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةل   ا سةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةل  ا  تلأةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةاط  

ا  ةةةةةةةةةةةةةةةةةامقة  بمةةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةك تلةةةةةةةةةةةةةةةةةك ا  ق ةةةةةةةةةةةةةةةةة  ب لةةةةةةةةةةةةةةةةةا ا  و  ةةةةةةةةةةةةةةةةةا 

  ا  و  ن )ا  امق ط صح به دي ات  ا   لمو د(.

ط ةةةةةةةةةةةةةةةةةةم  المةةةةةةةةةةةةةةةةةةو د    عهةةةةةةةةةةةةةةةةةةا ب نةةةةةةةةةةةةةةةةةةه طم لةةةةةةةةةةةةةةةةةةك    ةةةةةةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةةةةةةة   4.4

 م ةةةةةةةةةةةةةةةةةةةةة  ا مةةةةةةةةةةةةةةةةةةةةةناف    ا شةةةةةةةةةةةةةةةةةةةةةهقداة ا  زمةةةةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةةةةةو  ن ا سةةةةةةةةةةةةةةةةةةةةةل  

ق مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةذه 
 
 /ا  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةامقة  انةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةه  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة لأام   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة 

 ا مناف    ا شهقداة ب ق   ع   طلب دي ات  ا .

5. Inspection and Testing 5.التفتيش والاخت ار 
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5.1 The Supplier shall permit DHL to inspect 

and test the Goods at any time during man-

ufacture, processing or storage and to in-

spect the performance of Services, 

whether at the premises of the Supplier or 

any third party, prior to dispatch and in any 

event upon request. The Supplier shall pro-

vide or procure all such facilities and ac-

commodation as may reasonably be re-

quired by DHL for such inspection and test-

ing. The Supplier shall at the request of 

DHL supply a certified copy of the appropri-

ate test sheets. 

5.2 If, as a result of such inspection and/or test-

ing, DHL is of the opinion that the Goods 

and/or Services do not comply with the Con-

tract or are unlikely on completion of manu-

facture or processing to comply, DHL will in-

form the Supplier accordingly. The Supplier 

shall immediately take such steps as may be 

necessary to ensure full compliance with the 

Contract within timescales acceptable to DHL, 

and at no additional cost to DHL. DHL reserves 

the right to enforce any of the remedies avail-

able to it under the Contract or at law and the 

provisions of this clause shall in no circum-

stance amount to any waiver thereof. 

5.3 The Supplier shall, upon request from DHL, 

provide evidence and/or information in re-

lation to the Goods as may be requested by 

DHL (including current location of the 

Goods, manufacturing conditions, place of 

origin and/or the contents of the Goods 

and/or the parts thereof and/or of the raw 

materials utilized in their manufacture). 

يسةةةةةةةةةةةةةةةةةةةةةةةةةم  المةةةةةةةةةةةةةةةةةةةةةةةةةو د  شةةةةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةةةةة  ا  ب ش ةةةةةةةةةةةةةةةةةةةةةةةةةً  5.1 

 اف  ةةةةةةةةةةةةةةةةةةةةةق  ا   ةةةةةةةةةةةةةةةةةةةةةق   أةةةةةةةةةةةةةةةةةةةةةش اي  اةةةةةةةةةةةةةةةةةةةةةل اط ةةةةةةةةةةةةةةةةةةةةةق  ا   ةةةةةةةةةةةةةةةةةةةةة    ا  

المعق جةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة     تش ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةً  ادا  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةامقة  

 ةةةةةةةةةةةةةةةةةةةةةوا  أةةةةةةةةةةةةةةةةةةةةةش ملأةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةو د ا  اي طةةةةةةةةةةةةةةةةةةةةة   طق ةةةةةةةةةةةةةةةةةةةةة   ا ةةةةةةةةةةةةةةةةةةةةة  

ا  ةةةةةةةةةةةةةة    أةةةةةةةةةةةةةةش اي حةةةةةةةةةةةةةةق  ب ةةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةةة  ا الةةةةةةةةةةةةةةب. طجةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةة  

المةةةةةةةةةةةةةةةو د تةةةةةةةةةةةةةةةو  ن ا  تةةةةةةةةةةةةةةة م    م ةةةةةةةةةةةةةةة  الم ا ةةةةةةةةةةةةةةة   الإاقمةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةي 

اةةةةةةةةةةةةةةةةةا ت الب ةةةةةةةةةةةةةةةةةق دي اتةةةةةةةةةةةةةةةةة  ا   شةةةةةةةةةةةةةةةةةك  معلأةةةةةةةةةةةةةةةةةو  لمثةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةذا 

ا  ش ةةةةةةةةةةةةةةةةةةةً   ااف  ةةةةةةةةةةةةةةةةةةةق . طجةةةةةةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةو د ب ةةةةةةةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةةةةةةةة  

طلةةةةةةةةةةةةةةةةب دي اتةةةةةةةةةةةةةةةة  ا  تةةةةةةةةةةةةةةةةو  ن   ةةةةةةةةةةةةةةةة   م ةةةةةةةةةةةةةةةةاا  مةةةةةةةةةةةةةةةة  ا  ا  

 ااف  ق  الم ق   .

إ ا كقنةةةةةةةةةةةةةةةةةةةةةةةل دي اتةةةةةةةةةةةةةةةةةةةةةةةة  ا   نت جةةةةةةةةةةةةةةةةةةةةةةة   هةةةةةةةةةةةةةةةةةةةةةةةةذا ا  ش ةةةةةةةةةةةةةةةةةةةةةةةةً   5.2

 /ا  ااف  ةةةةةةةةةةةةةةةةةةةةةةةةةةق   تةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا  ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةق    /ا  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةامقة ا 

تم ثةةةةةةةةةةةةةةةةةةة   لعلأةةةةةةةةةةةةةةةةةةةا ا  مةةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةةةن المةةةةةةةةةةةةةةةةةةة  ح ا  تم ثةةةةةةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةةةةةةا 

اا مةةةةةةةةةةةةةةةةةةةةةةةةةق  ا   ةةةةةةةةةةةةةةةةةةةةةةةةة    ا  المعق جةةةةةةةةةةةةةةةةةةةةةةةةةة    سةةةةةةةةةةةةةةةةةةةةةةةةةو  ت لةةةةةةةةةةةةةةةةةةةةةةةةةة  دي 

ق  ةةةةةةةةةةةةةذ ك. طجةةةةةةةةةةةةةب ع ةةةةةةةةةةةةة  المةةةةةةةةةةةةةو د ات ةةةةةةةةةةةةةق   اتةةةةةةةةةةةةة  ا  المةةةةةةةةةةةةةو د   لأةةةةةةةةةةةةة 

ا  اةةةةةةةةةةةةةةةةةةةةةةواة ا  زمةةةةةةةةةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةةةةةةو    ةةةةةةةةةةةةةةةةةةةةةةمق  اام ثةةةةةةةةةةةةةةةةةةةةةةةق  

ا كقمةةةةةةةةةةةةةةةةة   لعلأةةةةةةةةةةةةةةةةةا أةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةو  ا طةةةةةةةةةةةةةةةةة  ا  م  ةةةةةةةةةةةةةةةةة  الملأ و ةةةةةةةةةةةةةةةةةة  

 شةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا    د   اي تكلشةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق    

 شةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةة  ا . ت ةةةةةةةةةةةةةةةةة ش  دي اتةةةةةةةةةةةةةةةة  ا  بةةةةةةةةةةةةةةةةةق    أةةةةةةةةةةةةةةةةةش 

 ةةةةةةةةةةةةةة   اي مةةةةةةةةةةةةةة  ا  لةةةةةةةةةةةةةةو  الم قحةةةةةةةةةةةةةة   هةةةةةةةةةةةةةةق بمو ةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةا ا  

ا لأةةةةةةةةةةةةةةةةةقنو    ا تشةةةةةةةةةةةةةةةةةك  احكةةةةةةةةةةةةةةةةةقم هةةةةةةةةةةةةةةةةةذا ا   ةةةةةةةةةةةةةةةةةا أةةةةةةةةةةةةةةةةةش اي حةةةةةةةةةةةةةةةةةق  

 م  ا حوا  اي ت قز  ع  ق.

ط عةةةةةةةةةةةةة   ع ةةةةةةةةةةةةة  المةةةةةةةةةةةةةةو د  ب ةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةةة  طلةةةةةةةةةةةةةب دي اتةةةةةةةةةةةةةة  ا   5.3 

تلأةةةةةةةةةةةةةةةةةةةاط  اد ةةةةةةةةةةةةةةةةةةة   /ا  معلومةةةةةةةةةةةةةةةةةةةقة ت علةةةةةةةةةةةةةةةةةةة  بق   ةةةةةةةةةةةةةةةةةةةق   امةةةةةةةةةةةةةةةةةةةق 

اةةةةةةةةةةةةةةا تالب ةةةةةةةةةةةةةةق دي اتةةةةةةةةةةةةةة  ا  )بمةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةك المواةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةق ش 

 ل  ةةةةةةةةةةةةةةةةةةةةةةةةةةق     ةةةةةةةةةةةةةةةةةةةةةةةةةة    ا   ةةةةةةةةةةةةةةةةةةةةةةةةةة     مكةةةةةةةةةةةةةةةةةةةةةةةةةةق  الم شةةةةةةةةةةةةةةةةةةةةةةةةةة   /ا  

م  و ةةةةةةةةةةةةةةةةةةةةقة ا   ةةةةةةةةةةةةةةةةةةةةق    /ا  ا  ا  ةةةةةةةةةةةةةةةةةةةةق  /ا  المةةةةةةةةةةةةةةةةةةةةواد ا  ةةةةةةةةةةةةةةةةةةةةقم 

 المس  ام  أش ت   عهق(.
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5.4 Such inspection or testing or right to do so 

on the part of DHL shall not constitute ac-

ceptance or approval by DHL of the Goods 

and/or Services. 

ا يشةةةةةةةةةةةةةةةةك  هةةةةةةةةةةةةةةةةذا ا ش ةةةةةةةةةةةةةةةة  ا  ااف  ةةةةةةةةةةةةةةةةق  ا  ا  ةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةش  5.4

 ا  
 
ا لأ ةةةةةةةةةةةةةةةةةقم بةةةةةةةةةةةةةةةةةذ ك مةةةةةةةةةةةةةةةةة   قنةةةةةةةةةةةةةةةةةب دي اتةةةةةةةةةةةةةةةةة  ا  ا ةةةةةةةةةةةةةةةةةوا

موا لأةةةةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةةةةةة  ا  ع ةةةةةةةةةةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةةةةةةةةةةق    /ا  

 ا  امقة.

6. Delivery and Packaging 6.التسل   والتغل ف 

6.1 The Goods shall be delivered to and the 

Services shall be performed at DHL’s deliv-

ery address detailed in the Purchase Order, 

by any pre-agreed date(s), which will be 

during DHL’s usual business hours. All 

duty, taxes and delivery charges will be 

paid by the Supplier. 

6.2 In the event that no specific delivery/per-

formance date(s) is agreed then the Sup-

plier shall give DHL reasonable notice in 

writing of the proposed date(s) for DHL’s 

approval.  

طجةةةةةةةةةةةةةةةةةةةةةب تسةةةةةةةةةةةةةةةةةةةةةل   ا   ةةةةةةةةةةةةةةةةةةةةةق    تلأةةةةةةةةةةةةةةةةةةةةةاط  ا  ةةةةةةةةةةةةةةةةةةةةةامقة أةةةةةةةةةةةةةةةةةةةةةش 6.1

ع ةةةةةةةةةةةةةةةوا  ا تسةةةةةةةةةةةةةةةل   ا  ةةةةةةةةةةةةةةةقص بةةةةةةةةةةةةةةةة دي اتةةةةةةةةةةةةةةة  ا  الموضةةةةةةةةةةةةةةةح 

أةةةةةةةةةةةةةةةةةةةةةةةش طلةةةةةةةةةةةةةةةةةةةةةةةب ا شةةةةةةةةةةةةةةةةةةةةةةة ا   أةةةةةةةةةةةةةةةةةةةةةةةش اي تةةةةةةةةةةةةةةةةةةةةةةةق   م ش  عل  ةةةةةةةةةةةةةةةةةةةةةةةق 

ق   ا ةةةةةةةةةةةةةةةةةذي  ةةةةةةةةةةةةةةةةة كو  فةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةقعقة ا عمةةةةةةةةةةةةةةةةة   مسةةةةةةةةةةةةةةةةة لأ 

 ةةةةةةةةةةةةةةةةةةةةةة ا   المةةةةةةةةةةةةةةةةةةةةةةو د المع ةةةةةةةةةةةةةةةةةةةةةةقد   شةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةة  ا . 

  م   ا   وم  ا   ا ب    وم ا تسل  .

أةةةةةةةةةةةةةةةةةش حق ةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةةام ااتشةةةةةةةةةةةةةةةةةق  ع ةةةةةةةةةةةةةةةةة  تةةةةةةةةةةةةةةةةةق  خ تسةةةةةةةةةةةةةةةةةل  /ادا  6.2

م ةةةةةةةةةةةةةةةةةاد  ط عةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةو د إفاةةةةةةةةةةةةةةةةةق  دي اتةةةةةةةةةةةةةةةةة  ا  

ق ا ةةةةةةةةةةةةةةةةةةةةةةة  الموعةةةةةةةةةةةةةةةةةةةةةةةا الملأمةةةةةةةةةةةةةةةةةةةةةةةن  بشمةةةةةةةةةةةةةةةةةةةةةةةن  معلأو ةةةةةةةةةةةةةةةةةةةةةةة   ا قب ةةةةةةةةةةةةةةةةةةةةةةة 

  ل  و  ع   موا لأ  دي ات  ا .
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6.3 DHL is entitled to postpone the deliv-

ery/performance date at no extra cost to 

DHL. Any extension of time for delivery 

and/or performance requested by the Sup-

plier must be expressly agreed in advance 

in writing on each and every occasion be-

tween DHL and the Supplier. In case of 

postponed delivery of Goods, the Supplier 

shall in such case store the Goods in proper, 

recognizable packaging at a separate, se-

cure location and take out relevant insur-

ance to cover the Goods. Any such exten-

sion of time shall relate only to the specific 

extension in question and shall not be 

deemed to be a waiver of DHL’s rights un-

der the Contract regarding delivery and/or 

performance on the revised delivery and/or 

performance date(s) as agreed. 

6.4 Time of delivery of the Goods and/or per-

formance of the Services shall be of the es-

sence of the Contract, including in the event 

of any extension of time under clause 6.3. 

6.5 Should a delivery that does not comply 

with the Contract be refused, the cost and 

risk of its return shall be borne by the Sup-

plier. In the event that Services do not 

comply, Supplier shall bear the cost of 

proper re-performance. 

ط ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  ت   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  تةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق  خ 6.3

ا تسةةةةةةةةةةةةةةةةةةةةةةةل  /ا دا  د   اي تكلشةةةةةةةةةةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةةةةةةةةةةةق     شةةةةةةةةةةةةةةةةةةةةةةة ا  

ق   مسةةةةةةةةةةةةةةةةةةةةةةةة لأ 
 
دي اتةةةةةةةةةةةةةةةةةةةةةةةة  ا . طجةةةةةةةةةةةةةةةةةةةةةةةةب ااتشةةةةةةةةةةةةةةةةةةةةةةةةق   ةةةةةةةةةةةةةةةةةةةةةةةة اح 

ع ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  اي تماطةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا  واةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةل ا تسةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةل    /ا  ا دا  

ق أةةةةةةةةةةةةةةةةةةش كةةةةةةةةةةةةةةةةة  م ق ةةةةةةةةةةةةةةةةةة   بةةةةةةةةةةةةةةةةةة   دي  طال ةةةةةةةةةةةةةةةةةه المةةةةةةةةةةةةةةةةةةو د ا قب ةةةةةةةةةةةةةةةةة 

اتةةةةةةةةةةةةةةةةةةةةةةةة  ا   المةةةةةةةةةةةةةةةةةةةةةةةةو د. أةةةةةةةةةةةةةةةةةةةةةةةةش حق ةةةةةةةةةةةةةةةةةةةةةةةة  ت   ةةةةةةةةةةةةةةةةةةةةةةةة  تسةةةةةةةةةةةةةةةةةةةةةةةةل   

ا   ةةةةةةةةةةةةةةةةةق    ط عةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةو د أةةةةةةةةةةةةةةةةةش هةةةةةةةةةةةةةةةةةذه ا  ق ةةةةةةةةةةةةةةةةةة  

ت ةةةةةةةةةةةةةةةةةةةةة    ا   ةةةةةةةةةةةةةةةةةةةةةةق   أةةةةةةةةةةةةةةةةةةةةةةش ع ةةةةةةةةةةةةةةةةةةةةةواة م ق ةةةةةةةةةةةةةةةةةةةةةة   طمكةةةةةةةةةةةةةةةةةةةةةة  

ا  عةةةةةةةةةةةةةةةة   عل  ةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةش مكةةةةةةةةةةةةةةةةق  م ش ةةةةةةةةةةةةةةةة    مةةةةةةةةةةةةةةةة    بةةةةةةةةةةةةةةةة ام 

تةةةةةةةةةةةةةةةةةةةةةةةةة م   م ق ةةةةةةةةةةةةةةةةةةةةةةةةةب    ا ةةةةةةةةةةةةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةةةةةةةةةةةةق  . طجةةةةةةةةةةةةةةةةةةةةةةةةةب ا  

ط علةةةةةةةةةةةةةةةةةةةةةةةةةةةة  اي تماطةةةةةةةةةةةةةةةةةةةةةةةةةةةةا  لواةةةةةةةةةةةةةةةةةةةةةةةةةةةةل  لأةةةةةةةةةةةةةةةةةةةةةةةةةةةة  بق  ماطةةةةةةةةةةةةةةةةةةةةةةةةةةةةا 

 عةةةةةةةةةةةةةةةةةة  حلأةةةةةةةةةةةةةةةةةةو  دي 
 
ع بةةةةةةةةةةةةةةةةةةن ت ةةةةةةةةةةةةةةةةةةقزا ا  ةةةةةةةةةةةةةةةةةةاد المعنةةةةةةةةةةةةةةةةةةي  ا ي 

اتةةةةةةةةةةةةةةةةة  ا  بمو ةةةةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةةةةا   مةةةةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةةةةة  بق تسةةةةةةةةةةةةةةةةةل   

 /ا  ا دا  أةةةةةةةةةةةةةةةةةةةةةةش تةةةةةةةةةةةةةةةةةةةةةةق  خ ا تسةةةةةةةةةةةةةةةةةةةةةةل    /ا  ا دا  المةةةةةةةةةةةةةةةةةةةةةة لأ  

 و م ش  عل ه.امق ه

يع بةةةةةةةةةةةةةةةةةةةن  اةةةةةةةةةةةةةةةةةةةل تسةةةةةةةةةةةةةةةةةةةل   ا   ةةةةةةةةةةةةةةةةةةةق    /ا  ادا  ا  ةةةةةةةةةةةةةةةةةةةامقة 6.4

مةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةم   ا علأةةةةةةةةةةةةةةةةا  بمةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةك أةةةةةةةةةةةةةةةةش حق ةةةةةةةةةةةةةةةة  اي 

 .6.3تماطا  لوال بمو ب ا   ا 

أةةةةةةةةةةةةةةةةةةةش حق ةةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةةة  ا تسةةةةةةةةةةةةةةةةةةةل   ا ةةةةةةةةةةةةةةةةةةةذي ا ط وا ةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةة  6.5

ا علأةةةةةةةةةةةةةةةةا  ط  مةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةو د تكلشةةةةةةةةةةةةةةةة   م ةةةةةةةةةةةةةةةةقط  إعقدتةةةةةةةةةةةةةةةةه. 

 أةةةةةةةةةةةةةةةةةةةةةش حق ةةةةةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةةةةةةام ام ثةةةةةةةةةةةةةةةةةةةةةق  ا  ةةةةةةةةةةةةةةةةةةةةةامقة  ط  مةةةةةةةةةةةةةةةةةةةةة  

 المو د تكلش  إعقد  ا دا  الم ق ب.
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6.6 The Purchase Order Number (and where 

appropriate the Contract number) and cor-

rect delivery/provision of Services address 

must be quoted on all documentation, in-

cluding correspondence. A delivery note 

must accompany all Goods dispatched to 

the correct delivery address which sets out 

the date of the Purchase Order, the Pur-

chase Order Number, the type and quantity 

of the Goods (including the code number of 

the Goods (where applicable)), special 

storage instructions (if any) and, if the 

Goods are being delivered by instalments, 

the outstanding balance of Goods remain-

ing to be delivered. The Supplier shall also 

provide to DHL all relevant information in-

cluding packaging, use, use-by date and 

any other required or necessary infor-

mation or instructions at the time of deliv-

ery. The Goods and packaging shall have 

clearly displayed warnings identifying any 

hazards relating to the Goods and/or 

method of unpacking. Goods not accompa-

nied by a delivery note containing the re-

quired information may be refused without 

any penalty whatsoever to DHL. 

طجةةةةةةةةةةةةةةب  اةةةةةةةةةةةةةة   اةةةةةةةةةةةةةة  طلةةةةةةةةةةةةةةب ا شةةةةةةةةةةةةةة ا  ) ع ةةةةةةةةةةةةةةا ااا  ةةةةةةةةةةةةةةق  6.6

 اةةةةةةةةةةةةةةةةةةة  ا علأةةةةةةةةةةةةةةةةةةةا(  ع ةةةةةةةةةةةةةةةةةةةوا  ا تسةةةةةةةةةةةةةةةةةةةل  /تو  ن ا  ةةةةةةةةةةةةةةةةةةةامقة 

ا صةةةةةةةةةةةةةةةةةةةةة    أةةةةةةةةةةةةةةةةةةةةةش  م ةةةةةةةةةةةةةةةةةةةةة  ا وطةةةةةةةةةةةةةةةةةةةةةق    بمةةةةةةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةةةةك 

الم ا ةةةةةةةةةةةةةةةةةةةةةة ة.   جةةةةةةةةةةةةةةةةةةةةةةب ا  ط ا ةةةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةةةةذا   ا تسةةةةةةةةةةةةةةةةةةةةةةل   

 م ةةةةةةةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةةةةةةةق   الم  ةةةةةةةةةةةةةةةةةةةةل  إ ةةةةةةةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةةةةةةةوا  ا تسةةةةةةةةةةةةةةةةةةةةل   

ا صةةةةةةةةةةةةة     ا  ةةةةةةةةةةةةةي ت ةةةةةةةةةةةةةاد تةةةةةةةةةةةةةق  خ طلةةةةةةةةةةةةةب ا شةةةةةةةةةةةةة ا    اةةةةةةةةةةةةة  

طلةةةةةةةةةةةب ا شةةةةةةةةةةة ا   نةةةةةةةةةةةةوأ  ام ةةةةةةةةةةة  ا   ةةةةةةةةةةةق   )بمةةةةةةةةةةةةق أةةةةةةةةةةةش   ةةةةةةةةةةةةك 

 اةةةةةةةةةةةةةةةة  ا كةةةةةةةةةةةةةةةةود ا  ةةةةةةةةةةةةةةةةقص بق   ةةةةةةةةةةةةةةةةق   )ح ثمةةةةةةةةةةةةةةةةق ط ا ةةةةةةةةةةةةةةةة (( 

 تعل مةةةةةةةةةةةةةةةةةةةةةةقة ا   ةةةةةةةةةةةةةةةةةةةةةة    ا  ق ةةةةةةةةةةةةةةةةةةةةةة  )إ    ةةةةةةةةةةةةةةةةةةةةةةاة(     ا 

تةةةةةةةةةةةةةةةةةةةةة  تسةةةةةةةةةةةةةةةةةةةةةل   ا   ةةةةةةةةةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةةةةةةةةةة  ااسةةةةةةةةةةةةةةةةةةةةةقط  ا   ةةةةةةةةةةةةةةةةةةةةة ا 

الم  لأةةةةةةةةةةةةةة  مةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةق   ا  ةةةةةةةةةةةةةةي ط عةةةةةةةةةةةةةة   تسةةةةةةةةةةةةةةل مهق. امةةةةةةةةةةةةةةةق 

ط عةةةةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةو د ا  طلأةةةةةةةةةةةةةةةةةةةةام إ ةةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةةة  ا  

 م ةةةةةةةةةةةةةةةةةةةةةة  المعلومةةةةةةةةةةةةةةةةةةةةةةقة  اة ا  ةةةةةةةةةةةةةةةةةةةةةةل  بمةةةةةةةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةةةةةك 

ع ئةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا   ل ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   اا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  اام  تةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق  خ ا  

اا ةةةةةةةةةةةةةةةةةةةةةةةةةة  اام  اي معلومةةةةةةةةةةةةةةةةةةةةةةةةةةقة ا  تعل مةةةةةةةةةةةةةةةةةةةةةةةةةةقة افةةةةةةةةةةةةةةةةةةةةةةةةةة   

مالو ةةةةةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةةةةة      أةةةةةةةةةةةةةةةةةةش  اةةةةةةةةةةةةةةةةةةل ا تسةةةةةةةةةةةةةةةةةةل  .   جةةةةةةةةةةةةةةةةةةب 

ا  ت  ةةةةةةةةةةةةةةةةةةةةوي ا   ةةةةةةةةةةةةةةةةةةةةق    ا   ل ةةةةةةةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةةةةةةة  ت ةةةةةةةةةةةةةةةةةةةةةذط اة 

مع   ةةةةةةةةةةةةةةةةةةةةةةةة  بو ةةةةةةةةةةةةةةةةةةةةةةةةو  ت ةةةةةةةةةةةةةةةةةةةةةةةةاد اي م ةةةةةةةةةةةةةةةةةةةةةةةةقط  ت علةةةةةةةةةةةةةةةةةةةةةةةة  

بق   ةةةةةةةةةةةةةةةةةةةةةةةةةةق    /ا  ط  لأةةةةةةةةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةةةةةةةةك ا  ع ئةةةةةةةةةةةةةةةةةةةةةةةةةة . طجةةةةةةةةةةةةةةةةةةةةةةةةةةوز 

  ةةةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةةةق     ةةةةةةةةةةةةةةةةن المصةةةةةةةةةةةةةةةة و   بمةةةةةةةةةةةةةةةةذا   تسةةةةةةةةةةةةةةةةل   

ت  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةوي ع ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  المعلومةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة المالو ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  د   اي 

 علأو   ع   الإط    ش ا  دي ات  ا .
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6.7 The Supplier shall provide to DHL in good 

time any instruction or information re-

quired to enable DHL to take delivery of the 

Goods and/or for the performance of the 

Services. Failure to provide such instruc-

tions or information will entitle DHL to re-

ject any such Goods and/or for the perfor-

mance of the Services without any penalty 

whatsoever to DHL. 

6.8 If any Goods and/or Services are not sup-

plied in accordance with the Contract, then 

DHL shall be entitled to reject any such 

Goods and/or Services pursuant to the 

Contract. In such circumstances, without 

any further cost to DHL, DHL shall be enti-

tled to pursue any one or more of the below 

(at DHL’s discretion):  

6.8.1 require the Supplier to repair the rele-

vant Goods or to supply replacement 

Goods or re-perform Services in order 

to ensure full compliance with the Con-

tract; or 

6.8.2 immediately upon notice terminate the 
Purchase Order and/or the Contract 
and require the refund of any monies 
that DHL has paid to the Supplier under 

the Purchase Order and any loss and 
additional costs incurred; or 

6.8.3 exercise its other rights and remedies 

pursuant to clause 13. 

ط عةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةو د ا  طلأةةةةةةةةةةةةةةةةام إ ةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةة  ا  6.7

أةةةةةةةةةةةةةةةةةةةةةش ا واةةةةةةةةةةةةةةةةةةةةةل الم ق ةةةةةةةةةةةةةةةةةةةةةب اي تعل مةةةةةةةةةةةةةةةةةةةةةقة ا  معلومةةةةةةةةةةةةةةةةةةةةةقة 

مالو ةةةةةةةةةةةةةةةةةةةةةةةةةةة    مكةةةةةةةةةةةةةةةةةةةةةةةةةةة   دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  مةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةةةةةةةةةة  م 

ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةق    /ا  ادا  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةامقة. إ  ا ششةةةةةةةةةةةةةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةةةةةةةةةةةةةش 

تلأةةةةةةةةةةةةةةةةةةةةةةةةةةاط  مثةةةةةةةةةةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةةةةةةةةةذه ا  عل مةةةةةةةةةةةةةةةةةةةةةةةةةةقة ا  المعلومةةةةةةةةةةةةةةةةةةةةةةةةةةقة 

 ةةةةةةةةةةةةةةةةةةة عا  دي اتةةةةةةةةةةةةةةةةةةة  ا  ا  ةةةةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةة  اي مةةةةةةةةةةةةةةةةةةة  

هةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةذه ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق    /ا  ادا  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةامقة د   اي 

 علأو   ع   الإط    ش ا  دي ات  ا .

إ ا  ةةةةةةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةةةةةةة   تو  ةةةةةةةةةةةةةةةةةةةةا اي ب ةةةةةةةةةةةةةةةةةةةةق    /ا  فةةةةةةةةةةةةةةةةةةةةامقة 6.8

ق  لعلأةةةةةةةةةةةةةةةةا     ةةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةة  ا    ةةةةةةةةةةةةةةةة     لأةةةةةةةةةةةةةةةة 

اي مةةةةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةةةذه ا   ةةةةةةةةةةةةةةةةةةةةق    /ا  ا  ةةةةةةةةةةةةةةةةةةةةامقة بمو ةةةةةةةةةةةةةةةةةةةةب 

ا علأةةةةةةةةةةةةةةةةا. أةةةةةةةةةةةةةةةةش مثةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةذه ا  ةةةةةةةةةةةةةةةة      د   اي تكلشةةةةةةةةةةةةةةةة  

إ ةةةةةةةةةةةةةةةةةةق     شةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةة  ا   ط ةةةةةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةةةةةة ا  دي 

ق  اتةةةةةةةةةةةةة  ا  م ق عةةةةةةةةةةةةة  اي  احةةةةةةةةةةةةةا ا  ااثةةةةةةةةةةةةةن ممةةةةةةةةةةةةةق ط ةةةةةةةةةةةةةش )  لأةةةةةةةةةةةةة 

   لأاط  دي ات  ا (:

ماق  ةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةو د ب  ةةةةةةةةةةةةةةةة   ا   ةةةةةةةةةةةةةةةةق    اة ا  ةةةةةةةةةةةةةةةةل  6.8.1

ا  تو  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا ب ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق   باطلةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  إعةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقد  ادا  

ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةامقة مةةةةةةةةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةةةةةةةةمق  اام ثةةةةةةةةةةةةةةةةةةةةةةةةةةق  

  لعلأا  ا ا كقم  

ا  عةةةةةةةةةةةةةةةةةةةةةةةةةا 6.82 إن ةةةةةةةةةةةةةةةةةةةةةةةةةق  امةةةةةةةةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةةةةةةةةة ا   /ا  ا علأةةةةةةةةةةةةةةةةةةةةةةةةةا  ةةةةةةةةةةةةةةةةةةةةةةةةةو  

الإفاةةةةةةةةةةةةةةةةةةةةةةق   الماق  ةةةةةةةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةةةةةةة د اي امةةةةةةةةةةةةةةةةةةةةةةوا  د ع  ةةةةةةةةةةةةةةةةةةةةةةق دي 

اتةةةةةةةةةةةةةةةةةةةةةةةةةة  ا   لمةةةةةةةةةةةةةةةةةةةةةةةةةةو د بمو ةةةةةةةةةةةةةةةةةةةةةةةةةةب امةةةةةةةةةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةةةةةةةةةة ا   اي 

 فسق    تكق    إ ق    م ك ا   ا 

ممق  ةةةةةةةةةةةةةةةةةةةةةة  حلأواةةةةةةةةةةةةةةةةةةةةةةه ا فةةةةةةةةةةةةةةةةةةةةةة    اان  ةةةةةةةةةةةةةةةةةةةةةةق  بمو ةةةةةةةةةةةةةةةةةةةةةةب 6.8.3

 .13ا   ا 
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6.9 The Supplier must adequately pack the Goods 

to ensure safe transport and receipt at DHL’s 

delivery location.  

6.10 DHL is not obliged to return to the Sup-

plier any packaging materials, whether or not 

any Goods are accepted by DHL, however DHL 

at its option may require the Supplier to re-

trieve packaging materials at Supplier’s cost. 

The cost of packaging materials including pal-

lets will not be chargeable to DHL unless ex-

pressly agreed in advance by DHL. 

6.11The Supplier will advise DHL of all relevant in-

formation to allow both Parties to discharge 

their responsibilities under any applicable law 

relating to waste packaging recycling and re-

covery and, if requested, shall co-operate and 

liaise with DHL so as to reduce the need for ex-

cessive, unnecessary or wasteful packaging. 

طجةةةةةةةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةو د تع ئةةةةةةةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةةةةةةةق    شةةةةةةةةةةةةةةةةةةةةك  6.9

م ق ةةةةةةةةةةةةةةةةةةةةةب   ةةةةةةةةةةةةةةةةةةةةةمق  ا  لأةةةةةةةةةةةةةةةةةةةةة  ارمةةةةةةةةةةةةةةةةةةةةة   اا ةةةةةةةةةةةةةةةةةةةةة  م أةةةةةةةةةةةةةةةةةةةةةش 

 موا  ا تسل   ا  قص  ش ا  دي ات  ا .

ا تلمةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة م دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  ب عةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقد  اي مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةواد  6.10

ب ةةةةةةةةةةةةةةةةةق   ت ل ةةةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةو د   ةةةةةةةةةةةةةةةةوا  تةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةو  اي 

مةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةة  ا  ام ا   مةةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةةةك  طجةةةةةةةةةةةةةةةةةةةوز 

 شةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةة  ا  حسةةةةةةةةةةةةةةةةةةةب اف  ق هةةةةةةةةةةةةةةةةةةةق ا  تالةةةةةةةةةةةةةةةةةةةب 

مةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةو د ا ةةةةةةةةةةةةةةةةةمنداد مةةةةةةةةةةةةةةةةةواد ا   ل ةةةةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةةةة  نشلأةةةةةةةةةةةةةةةةة  

المةةةةةةةةةةةةةةةةةةةةةو د.  ةةةةةةةةةةةةةةةةةةةةة  ت  مةةةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةةةة  ا  تكلشةةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةةةواد 

ا   ل ةةةةةةةةةةةةةةةةةة  بمةةةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةك الم  ةةةةةةةةةةةةةةةةةةقة مةةةةةةةةةةةةةةةةةةق  ةةةةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةةةةة   

ق مةةةةةةةةةةةةة  ا ةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةة    مسةةةةةةةةةةةةة لأ 
 
ااتشةةةةةةةةةةةةةق  عل  ةةةةةةةةةةةةةق  ةةةةةةةةةةةةة اح 

 ا .

دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  بجم ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ب  شةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقدالمو د  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة لأوم 6.11

المعلومةةةةةةةةةةةةةةةةةةةقة  اة ا  ةةةةةةةةةةةةةةةةةةةل   لسةةةةةةةةةةةةةةةةةةةمق   كةةةةةةةةةةةةةةةةةةة  ا اةةةةةةةةةةةةةةةةةةةة     

بق و ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق  بمسةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة    ق  مق بمو ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب اي اةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقنو  

معمةةةةةةةةةةةةةةو  بةةةةةةةةةةةةةةه   مةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةة  ب عةةةةةةةةةةةةةةقد  تةةةةةةةةةةةةةةا     ا ةةةةةةةةةةةةةةمنداد 

لةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب م ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةه   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةك  
 
نشقطةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ا   ل ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة      ا ط

 سةةةةةةةةةةةةةةةةةةةةةةةةةو  ط عةةةةةةةةةةةةةةةةةةةةةةةةةق      وا ةةةةةةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةةةةةةةة  ا  

  لأل ةةةةةةةةةةةةةةةةةةة  ا  ق ةةةةةةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةةةةةةة  ا   ل ةةةةةةةةةةةةةةةةةةة  المشةةةةةةةةةةةةةةةةةةة ط ا    ةةةةةةةةةةةةةةةةةةةن 

 ا     ي ا  المها .

7. Title and Risk (Goods) 8. السل ( ف ما  تعلق بد الملك ة والم اطر( 
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7.1 Title in the Goods will pass to DHL upon de-

livery to and acceptance by DHL in accord-

ance with these Terms and Conditions un-

less advance or progress payments are 

made for the Goods prior to delivery in 

which case title shall pass to DHL once pay-

ment has been made. If payment is made 

prior to delivery, the Goods will be sepa-

rately and securely stored and clearly 

marked and identifiable as the property of 

DHL. The Supplier will take all appropriate 

steps to ensure the safekeeping thereof 

and to prevent the Goods from being sub-

ject to any charge, lien, liability or any other 

similar encumbrance and will keep DHL 

fully and effectively indemnified in respect 

of any such matters. In each case, passing 

of title shall be without prejudice to any 

right of rejection which may accrue to DHL 

or which DHL has or may have under the 

Contract or applicable law. 

7.2 In the event of payment of some or all 

amounts due to the Supplier and the Goods 

(or some of them), being subject to any 

charge, lien, liability or any other similar en-

cumbrance, the Supplier acknowledges 

that all sums so paid shall be immediately 

repayable to DHL by the Supplier. 

ت  لأةةةةةةةةةةةةةةةةةةةةةةةة  ملك ةةةةةةةةةةةةةةةةةةةةةةةة  ا سةةةةةةةةةةةةةةةةةةةةةةةةل  إ ةةةةةةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةةةةةةة  ا  ع ةةةةةةةةةةةةةةةةةةةةةةةةا 7.1

ق  هةةةةةةةةةةةةةةةةذه  تسةةةةةةةةةةةةةةةةل مهق  ا و هةةةةةةةةةةةةةةةةق مةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةة  ا    لأةةةةةةةةةةةةةةةة 

ا شةةةةةةةةةةةة  ط  ا حكةةةةةةةةةةةةقم مةةةةةةةةةةةةق  ةةةةةةةةةةةة  طةةةةةةةةةةةة   د ةةةةةةةةةةةة  ملأةةةةةةةةةةةةام ا  د عةةةةةةةةةةةةقة 

م حل ةةةةةةةةةةةةةةةةةةة  ملأقبةةةةةةةةةةةةةةةةةةة  ا سةةةةةةةةةةةةةةةةةةةل  ا ةةةةةةةةةةةةةةةةةةة  ا تسةةةةةةةةةةةةةةةةةةةل     أةةةةةةةةةةةةةةةةةةةش هةةةةةةةةةةةةةةةةةةةذه 

ا  ق ةةةةةةةةةةةةةة  ت  لأةةةةةةةةةةةةةة  الملك ةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةة  ا  بمجةةةةةةةةةةةةةة د إ ةةةةةةةةةةةةةة ا  

ا ةةةةةةةةةةةةةةا  . إ ا تةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةا   ا ةةةةةةةةةةةةةة  ا تسةةةةةةةةةةةةةةل     سةةةةةةةةةةةةةةً   ت ةةةةةةةةةةةةةة    

ا سةةةةةةةةةةةةةةل   شةةةةةةةةةةةةةةك  م ش ةةةةةةةةةةةةةة    مةةةةةةةةةةةةةة     ةةةةةةةةةةةةةة  ع مةةةةةةةةةةةةةة   اضةةةةةةةةةةةةةة   

عل  ةةةةةةةةةةةةةةةةةةةةةق   مكةةةةةةةةةةةةةةةةةةةةة  ا  عةةةةةةةةةةةةةةةةةةةةة   عل  ةةةةةةةةةةةةةةةةةةةةةق املك ةةةةةةةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةةةةةةةة ا  دي 

اتةةةةةةةةةةةةةةةةة  ا .  ةةةةةةةةةةةةةةةةةً  ذ المةةةةةةةةةةةةةةةةةو د  م ةةةةةةةةةةةةةةةةة  ا  اةةةةةةةةةةةةةةةةةواة الم ق ةةةةةةةةةةةةةةةةة   

  ةةةةةةةةةةةةةةةةةةةةةمق  ا  شةةةةةةةةةةةةةةةةةةةةةق  عل  ةةةةةةةةةةةةةةةةةةةةةق  م ةةةةةةةةةةةةةةةةةةةةة  تعةةةةةةةةةةةةةةةةةةةةة   ا سةةةةةةةةةةةةةةةةةةةةةل   ي 

  ةةةةةةةةةةةةةةةةةةةةةةةوم ا  ام  ةةةةةةةةةةةةةةةةةةةةةةةقز ا  مسةةةةةةةةةةةةةةةةةةةةةةة      ا  اي عةةةةةةةةةةةةةةةةةةةةةةةب  ممقطةةةةةةةةةةةةةةةةةةةةةةة  

 فةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةة  ق   ع ةةةةةةةةةةةةةةةةةة  تعةةةةةةةةةةةةةةةةةةو   دي اتةةةةةةةةةةةةةةةةةة  ا   شةةةةةةةةةةةةةةةةةةك  

 مةةةةةةةةةةةةةق ط علةةةةةةةةةةةةة  بةةةةةةةةةةةةة ي مةةةةةةةةةةةةة  هةةةةةةةةةةةةةذه ا مةةةةةةةةةةةةةو . أةةةةةةةةةةةةةش كقمةةةةةةةةةةةةة    عةةةةةةةةةةةةةق   

كةةةةةةةةةةةة  حق ةةةةةةةةةةةة   طكةةةةةةةةةةةةو  نلأةةةةةةةةةةةة  الملك ةةةةةةةةةةةة  د   المسةةةةةةةةةةةةق  بةةةةةةةةةةةة ي حةةةةةةةةةةةة  

شةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةة  ا  ا  ا ةةةةةةةةةةةةةةةةةةةةةةذي  تمق  ةةةةةةةةةةةةةةةةةةةةةةه   ةةةةةةةةةةةةةةةةةةةةةة  اةةةةةةةةةةةةةةةةةةةةةةا 

تم لكةةةةةةةةةةةةةةه دي اتةةةةةةةةةةةةةة  ا  ا  اةةةةةةةةةةةةةةا طكةةةةةةةةةةةةةةو   هةةةةةةةةةةةةةةق بمو ةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةا 

 ا  ا لأقنو  المعمو  به.

أةةةةةةةةةةةةةةةةةةش حق ةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةااد  عةةةةةةةةةةةةةةةةةة  ا  كةةةةةةةةةةةةةةةةةة  الم ةةةةةةةةةةةةةةةةةةق   المسةةةةةةةةةةةةةةةةةة  لأ    7.2   

 لمةةةةةةةةةةةةةةةةةةةو د  ا سةةةةةةةةةةةةةةةةةةةةل  )ا   ع ةةةةةةةةةةةةةةةةةةةةهق(   ا  ةةةةةةةةةةةةةةةةةةةي ت  ةةةةةةةةةةةةةةةةةةةة   ي   ةةةةةةةةةةةةةةةةةةةةوم 

ا  ام  ةةةةةةةةةةةةةةةةةةةةةقز ا  مسةةةةةةةةةةةةةةةةةةةةة      ا  اي عةةةةةةةةةةةةةةةةةةةةةب  ممقطةةةةةةةةةةةةةةةةةةةةة   فةةةةةةةةةةةةةةةةةةةةة   طلأةةةةةةةةةةةةةةةةةةةةة  

المةةةةةةةةةةةةةو د بةةةةةةةةةةةةة    م ةةةةةةةةةةةةة  الم ةةةةةةةةةةةةةق   الما وعةةةةةةةةةةةةة    ةةةةةةةةةةةةةذه ا ا  لأةةةةةةةةةةةةة   ةةةةةةةةةةةةةً   

  اادهق ع   ا شو  إ   دي ات  ا  م  ا   المو د.
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7.3 Risk of damage to or loss of the Goods sup-

plied shall only pass to DHL upon com-

pleted delivery and acceptance in accord-

ance with the Contract, and until such time 

as delivery has been affected the Goods will 

remain at the Supplier’s risk.  

7.4 Whilst at the Supplier’s risk, and until deliv-

ery has been satisfactorily completed, the 

Supplier shall insure the Goods to their full 

replacement value against all risks of dam-

age or loss and where payment has been 

made and title has passed to DHL, the Sup-

plier shall compensate DHL in full for any 

such loss and direct or indirect damage 

which may occur. 

ت  لأةةةةةةةةةةةةةةةةةة  م ةةةةةةةةةةةةةةةةةةةقط  تلةةةةةةةةةةةةةةةةةة  ا   لأةةةةةةةةةةةةةةةةةةةاا  ا   ةةةةةةةةةةةةةةةةةةةق   ا  7.3

المةةةةةةةةةةةةةةةةةةةةةةو د  إ ةةةةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةةةةة  ا  إا ع ةةةةةةةةةةةةةةةةةةةةةةا اا مةةةةةةةةةةةةةةةةةةةةةةق  

ق  لعلأةةةةةةةةةةةةةةةةا   ح ةةةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةةةة    ا تسةةةةةةةةةةةةةةةةل    ا لأ ةةةةةةةةةةةةةةةةةو    لأةةةةةةةةةةةةةةةةة 

ا تسةةةةةةةةةةةةةةةةةةةةةةل    ت ةةةةةةةةةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةةةةةةةةةةة  مسةةةةةةةةةةةةةةةةةةةةةة      

 المو د.

 ط  مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو د ا  مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة    ع ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  7.4

 ا   ةةةةةةةةةةةةةةةةةةةةةةةقع   تسةةةةةةةةةةةةةةةةةةةةةةل   طةةةةةةةةةةةةةةةةةةةةةة    ح ةةةةةةةةةةةةةةةةةةةةةة  المسةةةةةةةةةةةةةةةةةةةةةة      

 المةةةةةةةةةةةةةةةةةةةةو د ع ةةةةةةةةةةةةةةةةةةةة  ط عةةةةةةةةةةةةةةةةةةةة     نةةةةةةةةةةةةةةةةةةةةه  م ضةةةةةةةةةةةةةةةةةةةة ي   شةةةةةةةةةةةةةةةةةةةةك 

 ا كقملةةةةةةةةةةةةةةةةةةةةةةة   ا  اطلةةةةةةةةةةةةةةةةةةةةةةة   بلأ م  ةةةةةةةةةةةةةةةةةةةةةةةق ا   ةةةةةةةةةةةةةةةةةةةةةةةق   تةةةةةةةةةةةةةةةةةةةةةةة م  

  أةةةةةةةةةةةةةةش ا  سةةةةةةةةةةةةةق    ا  ا  لةةةةةةةةةةةةةة  م ةةةةةةةةةةةةةقط   م ةةةةةةةةةةةةةة   ةةةةةةةةةةةةةا

  DHL إ ةةةةةةةةةةةةةةةةةةةةة  الملك ةةةةةةةةةةةةةةةةةةةةة    ان لأةةةةةةةةةةةةةةةةةةةةةق  ا سةةةةةةةةةةةةةةةةةةةةةااد حق ةةةةةةةةةةةةةةةةةةةةة  

 بق كقمةةةةةةةةةةةةةةةةةةةة  DHL تعةةةةةةةةةةةةةةةةةةةةو   المةةةةةةةةةةةةةةةةةةةةو د ع ةةةةةةةةةةةةةةةةةةةة  ط عةةةةةةةةةةةةةةةةةةةة  

   ةةةةةةةةةةةةةةةةةةةةةةةةن ا  م قشةةةةةةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةةةةةة    ا  فسةةةةةةةةةةةةةةةةةةةةةةةةق   اي عةةةةةةةةةةةةةةةةةةةةةةةة 

 .ط ا  اا م قش 

8 Rejection 8. الرفض 
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8.1 Without prejudice to its rights under clause 

13, DHL may reject the Goods and/or Ser-

vices at any time if the Supplier fails to 

comply with its obligations under the Con-

tract and may also reject any Goods deliv-

ered and found to be inferior in quality, de-

fective, not in accordance with the Specifi-

cation, or otherwise unsuitable for the pur-

pose described. Such right of rejection shall 

extend to the whole or any portion of a con-

signment of Goods, and to the whole or part 

of scope of Services. For the avoidance of 

doubt, if any portion of such consign-

ment/part of Services scope shall be so un-

suitable, then DHL may reject the whole of 

any such consignment/Services. Further-

more, nothing shall oblige DHL to accept or 

keep safe or pay for Goods and/or Services 

in excess of Goods and/or Services to be 

supplied under the Contract. 

  13ب لأواهةةةةةةةةةةةةةةةةةةةةةةةق بمو ةةةةةةةةةةةةةةةةةةةةةةةب ا   ةةةةةةةةةةةةةةةةةةةةةةةا  اافةةةةةةةةةةةةةةةةةةةةةةة  د    8.1

طجةةةةةةةةةةةةةةةةةةةوز  شةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةة  ا    ةةةةةةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةةةةةةق   

 /ا  ا  ةةةةةةةةةةةةةةةةةامقة أةةةةةةةةةةةةةةةةةش اي  اةةةةةةةةةةةةةةةةةل إ ا  شةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةو د 

أةةةةةةةةةةةةةةةش اام ثةةةةةةةةةةةةةةةق  ا م امقتةةةةةةةةةةةةةةةه بمو ةةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةةا  امةةةةةةةةةةةةةةةق 

طجةةةةةةةةةةةةةةةةةةةوز  هةةةةةةةةةةةةةةةةةةةق   ةةةةةةةةةةةةةةةةةةة  اي ب ةةةةةةةةةةةةةةةةةةةق   تةةةةةةةةةةةةةةةةةةة  تسةةةةةةةةةةةةةةةةةةةةل مهق 

   ةةةةةةةةةةةةةةةةةةةةةةةةةةا ان ةةةةةةةةةةةةةةةةةةةةةةةةةةق ااةةةةةةةةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةةةةةةةةود  ا  مع  ةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  ا 

ت وا ةةةةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةةةةة  الموا ةةةةةةةةةةةةةةةةةةةةةةةشقة ا    ةةةةةةةةةةةةةةةةةةةةةةةن م ق ةةةةةةةةةةةةةةةةةةةةةةة   

 ل ةةةةةةةةةةةةةة   المو ةةةةةةةةةةةةةةو .   م ةةةةةةةةةةةةةةا حةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةة    هةةةةةةةةةةةةةةذا 

إ ةةةةةةةةةةةةةةةةةة  كةةةةةةةةةةةةةةةةةة  ا  اي  ةةةةةةةةةةةةةةةةةة   مةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةة    ا   ةةةةةةةةةةةةةةةةةةق    

   ةةةةةةةةةةةةةةةةةةةةة  كةةةةةةةةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةةةةةةةة   مةةةةةةةةةةةةةةةةةةةةة  ناةةةةةةةةةةةةةةةةةةةةةق  ا  ةةةةةةةةةةةةةةةةةةةةةامقة. 

  ج ةةةةةةةةةةةةةةةةب ا شةةةةةةةةةةةةةةةةك  إ ا كةةةةةةةةةةةةةةةةق  اي  ةةةةةةةةةةةةةةةة   مةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةذه 

ا  ةةةةةةةةةةةةةةةةةةةةةة   /    مةةةةةةةةةةةةةةةةةةةةةة  ناةةةةةةةةةةةةةةةةةةةةةةق  ا  ةةةةةةةةةةةةةةةةةةةةةةامقة   ةةةةةةةةةةةةةةةةةةةةةةن 

م ق ةةةةةةةةةةةةةةةةب    جةةةةةةةةةةةةةةةةوز  شةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةة  ا    ةةةةةةةةةةةةةةةة  

كةةةةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةةةذه ا  ةةةةةةةةةةةةةةةةةةةة   /ا  امقة.  عةةةةةةةةةةةةةةةةةةةة    ع ةةةةةةةةةةةةةةةةةةةة  

شةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةة  ا    شةةةةةةةةةةةةةةةةةة ي اي    ةةةةةةةةةةةةةةةةةةك  ا طلةةةةةةةةةةةةةةةةةة م

  ااح شةةةةةةةةةةةةةةةةةةةةق   سةةةةةةةةةةةةةةةةةةةة م  ا  د ةةةةةةةةةةةةةةةةةةةة  طمةةةةةةةةةةةةةةةةةةةة  بلأ ةةةةةةةةةةةةةةةةةةةةو  ا

ا   ةةةةةةةةةةةةةةةةةةةةةةةةق    /ا  ا  ةةةةةةةةةةةةةةةةةةةةةةةةامقة ا  ةةةةةةةةةةةةةةةةةةةةةةةةي ت  ةةةةةةةةةةةةةةةةةةةةةةةةا عةةةةةةةةةةةةةةةةةةةةةةةة  

ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق    /ا  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةامقة ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةي  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةً   

 تو  اهق بمو ب ا علأا.

إ ا    ةةةةةةةةةةةةةةةةةةةةةةةةةةةل شةةةةةةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةق    8.2

 ي  ةةةةةةةةةةةةةةةةةةةةةةةةةةة ب   ةةةةةةةةةةةةةةةةةةةةةةةةةةة   الملك ةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةقط  أةةةةةةةةةةةةةةةةةةةةةةةةةةةش 

 ا   ق   الم  و   تعود إ   المو د.
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8.2 If the Goods are rejected by DHL for any 

reason, title and risk in the Goods rejected 

shall revert to the Supplier. 

8.3 The respective recipient of the Goods 

and/or Services shall be granted reasona-

ble periods of time to examine and to ac-

cept or reject the Goods and/or Services. 

DHL shall not be deemed to have accepted 

the Goods until DHL has had a reasonable 

time to inspect them following delivery or, 

if later, within a reasonable time after any 

latent defect in the Goods has become ap-

parent.  

Acceptance periods shall automatically be 

prolonged for such periods of time within 

which the respective recipient of the Goods 

and/or Services has not received all rele-

vant material or documentation relating to 

the Goods and/or Services or within which 

defects or faults of the Goods and/or Ser-

vices are being remedied or attempted to 

be remedied. 

مةةةةةةةةةةةةةةةةة   المسةةةةةةةةةةةةةةةةة ل  المعنةةةةةةةةةةةةةةةةةي  لسةةةةةةةةةةةةةةةةةل   /ا  ا  ةةةةةةةةةةةةةةةةةامقة  8.3 ط 

 مةةةةةةةةةةةةةةةةةةةناة زم  ةةةةةةةةةةةةةةةةةةة  معلأو ةةةةةةةةةةةةةةةةةةة   ش  ةةةةةةةةةةةةةةةةةةةهق  ا و هةةةةةةةةةةةةةةةةةةةق ا  

ع بةةةةةةةةةةةةةةةةةن ا  دي اتةةةةةةةةةةةةةةةةة  ا  اةةةةةةةةةةةةةةةةةا ا لةةةةةةةةةةةةةةةةةل     ةةةةةةةةةةةةةةةةةهق.  ا ي 

ا سةةةةةةةةةةةةةةةةةةةل  إا  عةةةةةةةةةةةةةةةةةةةا ا  طكةةةةةةةةةةةةةةةةةةةةو   ةةةةةةةةةةةةةةةةةةةا  دي اتةةةةةةةةةةةةةةةةةةةة  ا  

 اةةةةةةةةةةةةةةةةةةةةةل معلأةةةةةةةةةةةةةةةةةةةةةو   ش  ةةةةةةةةةةةةةةةةةةةةةهق  عةةةةةةةةةةةةةةةةةةةةةا ا تسةةةةةةةةةةةةةةةةةةةةةل   ا   

ق  أةةةةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةةةو   مةةةةةةةةةةةةةةةةةةةةن   إ ا حةةةةةةةةةةةةةةةةةةةةا    ةةةةةةةةةةةةةةةةةةةةك احلأةةةةةةةةةةةةةةةةةةةة 

زم  ةةةةةةةةةةةة  معلأو ةةةةةةةةةةةة   عةةةةةةةةةةةةا  هةةةةةةةةةةةةو  اي ع ةةةةةةةةةةةةب كةةةةةةةةةةةةقم  أةةةةةةةةةةةةش 

 ا سل .

ق  شمةةةةةةةةةةةةةةةةةناة  8.4 طةةةةةةةةةةةةةةةةة   تماطةةةةةةةةةةةةةةةةةا  مةةةةةةةةةةةةةةةةةناة ا لأ ةةةةةةةةةةةةةةةةةو  تللأق  ةةةةةةةةةةةةةةةةة 

زم  ةةةةةةةةةةةة   ةةةةةةةةةةةة  ط لةةةةةةةةةةةة  ف  هةةةةةةةةةةةةق المسةةةةةةةةةةةة ل  المعنةةةةةةةةةةةةي  لسةةةةةةةةةةةةل  

 /ا  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةامقة  م ةةةةةةةةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةةةةةةةةواد ا  ا وطةةةةةةةةةةةةةةةةةةةةةةةةةةةةق   

 اة ا  ةةةةةةةةةةةةةةةةةةةةةل  بق سةةةةةةةةةةةةةةةةةةةةةل   /ا  ا  ةةةةةةةةةةةةةةةةةةةةةامقة ا  ا  ةةةةةةةةةةةةةةةةةةةةةي 

طةةةةةةةةةةةةةةةة   ف  هةةةةةةةةةةةةةةةةةق إ ةةةةةةةةةةةةةةةةة   ا ع ةةةةةةةةةةةةةةةةو  ا  ا فاةةةةةةةةةةةةةةةةةق  أةةةةةةةةةةةةةةةةةش 

 ا سل   /ا  ا  امقة ا  م ق    إ  حهق.
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8.4 All Goods rejected by DHL in accordance 

with this clause will be collected promptly 

by the Supplier at the Supplier’s expense 

and risk in accordance with DHL’s reasona-

ble instructions. 

 ةةةةةةةةةةةةةةةةً    مةةةةةةةةةةةةةةةة   م ةةةةةةةةةةةةةةةة  ا سةةةةةةةةةةةةةةةةل  ا  ةةةةةةةةةةةةةةةةي    ةةةةةةةةةةةةةةةة  ق دي  8.5

ق  هةةةةةةةةةةةةةةةةذا ا   ةةةةةةةةةةةةةةةةا ع ةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةو  مةةةةةةةةةةةةةةةة   اتةةةةةةةةةةةةةةةة  ا    لأةةةةةةةةةةةةةةةة 

ا ةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةو د ع ةةةةةةةةةةةةةةةةةةة  نشلأةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةو د  م قط تةةةةةةةةةةةةةةةةةةةه 

ق   عل مقة دي ات  ا  المعلأو  .    لأ 

9 Invoicing and Payment Terms  9.  شروط الفوتر  وال ف 

9.1 The Supplier shall only be entitled to in-

voice DHL after compliant delivery of the 

Goods and/or performance of the Services, 

as appropriate, unless otherwise agreed in 

writing by DHL.  

9.2 The Supplier shall submit all invoices to 

DHL strictly in accordance with the follow-

ing:  

9.2.1 All invoices must be submitted bearing 

the correct information as follows: 

I. Supplier’s full legal company name, regis-

tration number, address, telephone num-

ber, facsimile number and email address 

(remittance advice will be sent to this e-

mail address); 

II. delivery/provision of full DHL service ad-

dress including company trading name, 

company registration number, and post-

code (cost center and function for DHL); 

III. invoice number; 

IV. invoice date; 

ا ط ةةةةةةةةةةةةةةة   لمةةةةةةةةةةةةةةةو د إ  ةةةةةةةةةةةةةةةق   ةةةةةةةةةةةةةةةقتو   إ ةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةة   9.1

ا  إا  عةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا تسةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةل   ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق    /ا  ادا  

ق  لشةةةةةةةةةةةةةةةة  ط الم ق ةةةةةةةةةةةةةةةة    مةةةةةةةةةةةةةةةةق  ةةةةةةةةةةةةةةةة   ا  ةةةةةةةةةةةةةةةةامقة   لأةةةةةةةةةةةةةةةة 

ق مةةةةةةةةةةةةةةةة   طةةةةةةةةةةةةةةةة   ااتشةةةةةةةةةةةةةةةةق  ع ةةةةةةةةةةةةةةةة  فةةةةةةةةةةةةةةةة     ةةةةةةةةةةةةةةةةك ا قب ةةةةةةةةةةةةةةةة 

 ا   دي ات  ا .

طجةةةةةةةةةةةةةب ع ةةةةةةةةةةةةة  المةةةةةةةةةةةةةو د تلأةةةةةةةةةةةةةاط   م ةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةوات ن إ ةةةةةةةةةةةةة   9.2

ق لمق ط ش باا :  دي ات  ا    لأ 

طجةةةةةةةةةةةةةب تلأةةةةةةةةةةةةةاط   م ةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةوات ن مةةةةةةةةةةةةة   9.2.1

المعلومةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ا صةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة     ع ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  

 ا   و ا  ق ش:

ا  ق عةةةةةةةةةةةةةةةةةةة  اا ةةةةةةةةةةةةةةةةةةة  ا لأةةةةةةةةةةةةةةةةةةةقنو   ا كقمةةةةةةةةةةةةةةةةةةة   لشةةةةةةةةةةةةةةةةةةة ا   ( ا)

 لمةةةةةةةةةةةةةةةةةةةةةةةةةةةةو د    اةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا ت ةةةةةةةةةةةةةةةةةةةةةةةةةةةةج     ا ع ةةةةةةةةةةةةةةةةةةةةةةةةةةةةوا   

  اةةةةةةةةةةةةةةةةةةة  ا هةةةةةةةةةةةةةةةةةةةقت     اةةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةةةقا    ع ةةةةةةةةةةةةةةةةةةةوا  

ا بنطةةةةةةةةةةةةةةةةةةةا الإ كمن  ةةةةةةةةةةةةةةةةةةة  ) ةةةةةةةةةةةةةةةةةةةً   إ  ةةةةةةةةةةةةةةةةةةةق  إشةةةةةةةةةةةةةةةةةةةعق  

ا   و ةةةةةةةةةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةةةةةةةةةوا  ا بنطةةةةةةةةةةةةةةةةةةةةةةا الإ كمن  ةةةةةةةةةةةةةةةةةةةةةة  

 هذا( 

تسةةةةةةةةةةةةةةةةةةةةةةل  /تو  ن ع ةةةةةةةةةةةةةةةةةةةةةةوا  فامةةةةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةةةةة  ا   ( )

ا كقمةةةةةةةةةةةةةةةةةةةةة  بمةةةةةةةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةةةةةك اا ةةةةةةةةةةةةةةةةةةةةة  ا  جةةةةةةةةةةةةةةةةةةةةةةق ي 

 لشةةةةةةةةةةةةةةةةة ا     اةةةةةةةةةةةةةةةةة  ت ةةةةةةةةةةةةةةةةةج   ا شةةةةةةةةةةةةةةةةة ا    ا  مةةةةةةةةةةةةةةةةة  

ا بنطةةةةةةةةةةةةةةةةاي )م اةةةةةةةةةةةةةةةة  ا  كلشةةةةةةةةةةةةةةةة   ا و  شةةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةةة ا  

 دي ات  ا ( 

  ا  ا شقتو    (ة)

 تق  خ ا شقتو    ( )
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V. account number –  DHL’s account number 

with the Supplier; 

VI. name of person at DHL’s location ordering 

the Goods/Services; 

VII. purchase method (Purchase Order Num-

ber, service request, visa card, fleet refer-

ence, works order etc.); 

VIII. description of Goods/Services provided; 

IX. net value; 

X. VAT value; 

XI. total value; 

XII. VAT number; 

XIII. to the extent not previously provided, bank 

details (in IBAN/Swift format when inter-

national business); 

XIV. any other requirement under applicable 

law. 

 اةةةةةةةةةةةةةةةةةة  حسةةةةةةةةةةةةةةةةةةق  دي اتةةةةةةةةةةةةةةةةةة  ا   - اةةةةةةةةةةةةةةةةةة  ا  سةةةةةةةةةةةةةةةةةةق   ( )

  ا  المو د 

ا ةةةةةةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةةةةةةة   أةةةةةةةةةةةةةةةةةةةةةةةةش مواةةةةةةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةةةةةةة  ا   ( )

 ا ذي طالب ا   ق  /ا  امقة 

ط  لأةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةة ا  ) اةةةةةةةةةةةةةةة  طلةةةةةةةةةةةةةةةب ا شةةةةةةةةةةةةةةة ا   طلةةةةةةةةةةةةةةةب  (خ)

ا  امةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   باقاةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا   شةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ن   م  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  

 ا عم   مق إ     ك( ا  او   طلب 

     ا   ق  /ا  امقة الملأام   (د)

 ا لأ م  ا  ق     ( )

 ا م        ا لأ م  الم ق    ( )

 ا لأ م  الإ مق     (ز)

  ا        ا لأ م  الم ق    ( )

ق   (ش) إ ةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةا ا ةةةةةةةةةةةةةةذي  ةةةةةةةةةةةةةة  طةةةةةةةةةةةةةة   تلأاطمةةةةةةةةةةةةةةه مسةةةةةةةةةةةةةة لأ 

  ةةةةةةةةةةةةةةةةة و ل /اط ةةةةةةةةةةةةةةةةةق تشق ةةةةةةةةةةةةةةةةة   ا   ةةةةةةةةةةةةةةةةةك )ب  سةةةةةةةةةةةةةةةةة   

 ع ا ا عمق  ا ا    ( 

اي م الةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب  فةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  بمو ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب  (ص)

 ا لأقنو  المعمو  به.

9.2.2 Payment will only be made against 
receipt of a correct invoice. 

9.2.3 All invoices must be submitted by 
the Supplier within six (6) months 
after the date of receipt by or on 

behalf of DHL of satisfactory 
Goods and/or Services and sent to 
the appropriate invoice destina-
tion as set out in the Purchase Or-
der. Failure by the Supplier to sub-

mit invoices in accordance with 
this clause  within this six (6) 
months period will, to the extent 
permitted by applicable law, result 
in a waiver by the Supplier of its 

right to receive payment from DHL 
for provision of such Goods and/or 
Services.  

 ةةةةةةةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةةةةةةةة   ا ةةةةةةةةةةةةةةةةةةةةةا   إا ع ةةةةةةةةةةةةةةةةةةةةةا ا ةةةةةةةةةةةةةةةةةةةةة  م  ةةةةةةةةةةةةةةةةةةةةةقتو    9.2.2

.      

طجةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةو د تلأةةةةةةةةةةةةةاط   م ةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةوات ن أةةةةةةةةةةةةةةش  9.2.3

( اشةةةةةةةةةةةةةةةةةه  مةةةةةةةةةةةةةةةةة  تةةةةةةةةةةةةةةةةةق  خ ا ةةةةةةةةةةةةةةةةة  م 6  ةةةةةةةةةةةةةةةةةو   ةةةةةةةةةةةةةةةةة   )

دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  ا  ن قبةةةةةةةةةةةةةةةةةةةةةةةةةةة  ع  ةةةةةةةةةةةةةةةةةةةةةةةةةةةق  ل  ةةةةةةةةةةةةةةةةةةةةةةةةةةةق    /ا  

    ةةةةةةةةةةةةةةةةةةةةةةةةق هق إ ةةةةةةةةةةةةةةةةةةةةةةةة    هةةةةةةةةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةةةةةةةامقة الم  ةةةةةةةةةةةةةةةةةةةةةةةة   

ا شةةةةةةةةةةةةةقتو   الم ق ةةةةةةةةةةةةة   امةةةةةةةةةةةةةق هةةةةةةةةةةةةةو موضةةةةةةةةةةةةةح أةةةةةةةةةةةةةش طلةةةةةةةةةةةةةب 

ا شةةةةةةةةةةةةةةة ا . إ   شةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةو د أةةةةةةةةةةةةةةةش تلأةةةةةةةةةةةةةةةاط  ا شةةةةةةةةةةةةةةةوات ن 

ق  هةةةةةةةةةةةةةةةةةةةةذا ا   ةةةةةةةةةةةةةةةةةةةةا فةةةةةةةةةةةةةةةةةةةة    مةةةةةةةةةةةةةةةةةةةةن  ا سةةةةةةةةةةةةةةةةةةةة   ) ( 6  لأةةةةةةةةةةةةةةةةةةةة 

اشةةةةةةةةةةةةةه  هةةةةةةةةةةةةةذه   ةةةةةةةةةةةةة  دي إ ةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةقز  مةةةةةةةةةةةةة   قنةةةةةةةةةةةةةب 

المةةةةةةةةةةةةةةةةةو د عةةةةةةةةةةةةةةةةة  حلأةةةةةةةةةةةةةةةةةه أةةةةةةةةةةةةةةةةةش تللأةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةا   مةةةةةةةةةةةةةةةةة  دي 

اتةةةةةةةةةةةةةةةةةةةةةةة  ا  ملأقبةةةةةةةةةةةةةةةةةةةةةةة  تةةةةةةةةةةةةةةةةةةةةةةةو  ن هةةةةةةةةةةةةةةةةةةةةةةةذه ا سةةةةةةةةةةةةةةةةةةةةةةةةل   /ا  

ا  ةةةةةةةةةةةةةامقة     ةةةةةةةةةةةةةك إ ةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةا ا ةةةةةةةةةةةةةذي يسةةةةةةةةةةةةةم  بةةةةةةةةةةةةةه 

 ا لأقنو  المعمو  به.
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9.3 Subject to satisfactory receipt and ac-

ceptance of the Goods and/or Services, in-

voices shall become due for payment sixty 

(60) days after the receipt of a correct in-

voice by DHL (unless applicable law re-

quires a shorter payment period). Payment 

shall be made in the currency as stated in 

the Purchase Order.  

9.4 Upon DHL’s request the Supplier under-

takes to submit invoices electronically to 

DHL at no additional cost to DHL via DHL’s 

third party provider. The Supplier shall 

comply with DHL e-billing requirements. 

Therefore, the Supplier will separately con-

clude a corresponding nil cost agreement 

with this third party provider.  

9.5 DHL shall be entitled to offset against any 

sum due to the Supplier any sum owed to 

DHL by the Supplier and to withhold pay-

ment (whether otherwise due under the 

Contract and/or any other agreement) for 

Goods and/or Services which have not 

been provided in accordance with the Con-

tract. The Supplier is not entitled to set off 

receivables against DHL without the prior 

written consent of DHL. 

اا ةةةةةةةةةةةةةةةةةةةةةةةةةة  م  ا لأ ةةةةةةةةةةةةةةةةةةةةةةةةةةو  الم ضةةةةةةةةةةةةةةةةةةةةةةةةةة ي مةةةةةةةةةةةةةةةةةةةةةةةةة  م اعةةةةةةةةةةةةةةةةةةةةةةةةةةق   9.3

 لسةةةةةةةةةةةةةةةةةةةةةةةةةةةةل   /ا  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةامقة  ت ةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا شةةةةةةةةةةةةةةةةةةةةةةةةةةةةوات ن 

ق مةةةةةةةةةةةةةةةة  60مسةةةةةةةةةةةةةةة  لأ  ا ةةةةةةةةةةةةةةةةا    عةةةةةةةةةةةةةةةا  ةةةةةةةةةةةةةةةة    ) ( طومةةةةةةةةةةةةةةة 

ا ةةةةةةةةةةةةةةةةةةة  م دي اتةةةةةةةةةةةةةةةةةةة  ا   شةةةةةةةةةةةةةةةةةةةقتو    ةةةةةةةةةةةةةةةةةةة     )مةةةةةةةةةةةةةةةةةةةق 

 ةةةةةةةةةةةةة  ط الةةةةةةةةةةةةةب ا لأةةةةةةةةةةةةةقنو  المعمةةةةةةةةةةةةةو  بةةةةةةةةةةةةةه  مةةةةةةةةةةةةةن   ةةةةةةةةةةةةةااد 

اا ةةةةةةةةةةةةةةةةةةةةةةةةةة (. طجةةةةةةةةةةةةةةةةةةةةةةةةةةب ا  طةةةةةةةةةةةةةةةةةةةةةةةةةة   ا ةةةةةةةةةةةةةةةةةةةةةةةةةةا   بق عملةةةةةةةةةةةةةةةةةةةةةةةةةة  

 المذكو   أش ام  ا ش ا .

ب ةةةةةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةةةةةة  طلةةةةةةةةةةةةةةةةةب دي اتةةةةةةةةةةةةةةةةة  ا   طلمةةةةةةةةةةةةةةةةة م المةةةةةةةةةةةةةةةةةو د  9.4

ق إ ةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةة  ا   ب لأةةةةةةةةةةةةةةةةةةاط  ا شةةةةةةةةةةةةةةةةةةوات ن إ كمن ن ةةةةةةةةةةةةةةةةةة 

د   اي تكلشةةةةةةةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةةةةةةةةق     شةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةة  ا  

عبةةةةةةةةةةةةةةةن مةةةةةةةةةةةةةةة  د ا اةةةةةةةةةةةةةةة   ا ثق ةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةة  

ا . طجةةةةةةةةةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةةو د اام ثةةةةةةةةةةةةةةةةةةةةةةق  لم ال ةةةةةةةةةةةةةةةةةةةةةةقة 

ا شةةةةةةةةةةةةةةةةةةةةةةةةوت   الإ كمن ن ةةةةةةةةةةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةةةة  ا . 

 ةةةةةةةةةةةةةةةةةةةةةةةةةةذ ك   ةةةةةةةةةةةةةةةةةةةةةةةةةة بنم المةةةةةةةةةةةةةةةةةةةةةةةةةةو د  شةةةةةةةةةةةةةةةةةةةةةةةةةةك  م ش ةةةةةةةةةةةةةةةةةةةةةةةةةة  

اتشقا ةةةةةةةةةةةةةةةةةةةة  تكلشةةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةةش    ملأقبلةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةةةذا 

 الم  د ا  ق    جه  فق    .

ط ةةةةةةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةة  ا  ف ةةةةةةةةةةةةةةةةةةةة  اي م لةةةةةةةةةةةةةةةةةةةة   9.5

مسةةةةةةةةةةةةةةةةةةة     شةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةة  ا  مةةةةةةةةةةةةةةةةةةة  اي م لةةةةةةةةةةةةةةةةةةة  

مسةةةةةةةةةةةةة     هةةةةةةةةةةةةةق مةةةةةةةةةةةةة  ا ةةةةةةةةةةةةة  المةةةةةةةةةةةةةو د   جةةةةةةةةةةةةةب ا ةةةةةةةةةةةةةا   

ق بمو ةةةةةةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةةةةةةا  /ا   ) ةةةةةةةةةةةةةةةةةةةوا  كةةةةةةةةةةةةةةةةةةةق  مسةةةةةةةةةةةةةةةةةةة  لأ 

اي اتشقا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  افةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ( ملأقبةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا سةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةل   /ا  

ق  لعلأةةةةةةةةةةةةا.  ا  ةةةةةةةةةةةةامقة ا  ةةةةةةةةةةةةي  ةةةةةةةةةةةة  طةةةةةةةةةةةة   تلأةةةةةةةةةةةةاطمهق   لأةةةةةةةةةةةة 

ا ط ةةةةةةةةةةةةةةةةةة   لمةةةةةةةةةةةةةةةةةةو د ف ةةةةةةةةةةةةةةةةةة  مسةةةةةةةةةةةةةةةةةة  لأقة مةةةةةةةةةةةةةةةةةة  دي 

اتةةةةةةةةةةةةةةةةةةةة  ا  د   موا لأةةةةةةةةةةةةةةةةةةةة  ا قب ةةةةةةةةةةةةةةةةةةةة  مسةةةةةةةةةةةةةةةةةةةة لأ  مةةةةةةةةةةةةةةةةةةةة  

 دي ات  ا .
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9.6 Where appropriate, Value Added Tax and 

any other tax, duty or fee imposed from 

time to time by any government or other 

authority must be identified separately on 

each invoice in accordance with the rele-

vant laws and regulations (and all relevant 

Value Added Tax numbers and details must 

be provided). 

9.7 An electronic copy of selected invoices may 

be requested by DHL for auditing purposes 

and should be dispatched within 24 hours 

of the request. The Supplier shall keep full 

and accurate records and documentation 

to substantiate the amounts claimed in any 

invoice. These records shall be made avail-

able to DHL upon request. In addition, the 

records related to DHL shall be open to au-

dit for a period of one (1) year after the 

completion or (if later) expiry or termina-

tion of the Contract.   

9.8 If DHL disputes any sum on an invoice, sub-

ject to applicable law, it may withhold the 

entire sum owed under that invoice and it 

will notify the Supplier in writing of such 

dispute, giving full details of the dispute 

and of the actual sum it claims on bona fide 

grounds not to be liable to pay.  

ق  طجةةةةةةةةةةةةةةةةةةةب ت اطةةةةةةةةةةةةةةةةةةةا  9.6 ح ثمةةةةةةةةةةةةةةةةةةةق كةةةةةةةةةةةةةةةةةةةق    ةةةةةةةةةةةةةةةةةةةك م ق ةةةةةةةةةةةةةةةةةةة  

 ةةةةةةةةةةةةةةةةةةةةةةةةةةةة     ا لأ مةةةةةةةةةةةةةةةةةةةةةةةةةةةة  الم ةةةةةةةةةةةةةةةةةةةةةةةةةةةةق    اي  ةةةةةةةةةةةةةةةةةةةةةةةةةةةة     ا  

  ةةةةةةةةةةةةةةوم افةةةةةةةةةةةةةة   مش   ةةةةةةةةةةةةةة  مةةةةةةةةةةةةةة   اةةةةةةةةةةةةةةل رفةةةةةةةةةةةةةة  مةةةةةةةةةةةةةة  

ا ةةةةةةةةةةةةةةةةةةةةةة  اي حكومةةةةةةةةةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةةةةةةةةةلا  افةةةةةةةةةةةةةةةةةةةةةة    شةةةةةةةةةةةةةةةةةةةةةةك  

ق  للأةةةةةةةةةةةةةةةةةةةوان    م ش ةةةةةةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةةةةةة  كةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةقتو     لأةةةةةةةةةةةةةةةةةةة 

 ا لةةةةةةةةةةةةةةةةةةةوا    اة ا  ةةةةةةةةةةةةةةةةةةةل  )  جةةةةةةةةةةةةةةةةةةةب تةةةةةةةةةةةةةةةةةةةو  ن  م ةةةةةةةةةةةةةةةةةةة  

ا اةةةةةةةةةةةةةةةةةةةةةقم  تشق ةةةةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةةةةة     ا لأ مةةةةةةةةةةةةةةةةةةةةة  الم ةةةةةةةةةةةةةةةةةةةةةق   

  اة ا  ل (.

طجةةةةةةةةةةةةةةةةةةةةةةةوز  شةةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةةة  ا  طلةةةةةةةةةةةةةةةةةةةةةةةب   ةةةةةةةةةةةةةةةةةةةةةةة    9.7

إ كمن ن ةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةةةةوات ن ا  ةةةةةةةةةةةةةةةةةةةةاد    ةةةةةةةةةةةةةةةةةةةة ا  

 ةةةةةةةةةةةةةةةةةةقع   24ا  ةةةةةةةةةةةةةةةةةةاا      جةةةةةةةةةةةةةةةةةةب إ  ةةةةةةةةةةةةةةةةةةق هق فةةةةةةةةةةةةةةةةةة   

مةةةةةةةةةةةةةةةة  ا الةةةةةةةةةةةةةةةةب.    عةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةو د ااح شةةةةةةةةةةةةةةةةق  

  ةةةةةةةةةةةةةةةةةةةةةةج ة   طةةةةةةةةةةةةةةةةةةةةةةق   كقملةةةةةةةةةةةةةةةةةةةةةة   دا لأةةةةةةةةةةةةةةةةةةةةةة  لإط ةةةةةةةةةةةةةةةةةةةةةةقة 

الم ةةةةةةةةةةةةةةةةةةق   الماق ةةةةةةةةةةةةةةةةةةب   ةةةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةةةش اي  ةةةةةةةةةةةةةةةةةةقتو  .   جةةةةةةةةةةةةةةةةةةب 

تةةةةةةةةةةةةةةةةةةةو  ن هةةةةةةةةةةةةةةةةةةةذه ا  ةةةةةةةةةةةةةةةةةةةج ة  شةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةة  ا  

ع ةةةةةةةةةةةةةةةةةةةا ا الةةةةةةةةةةةةةةةةةةةةب. بقلإ ةةةةةةةةةةةةةةةةةةةق   إ ةةةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةةةك  تكةةةةةةةةةةةةةةةةةةةةو  

ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةج ة الم عللأةةةةةةةةةةةةةةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  

(  عةةةةةةةةةةةةةةةا 1مش وحةةةةةةةةةةةةةةة   ل ةةةةةةةةةةةةةةةاا   لمةةةةةةةةةةةةةةةا  عةةةةةةةةةةةةةةةقم  احةةةةةةةةةةةةةةةا )

ق( ان  ةةةةةةةةةةةةةةةةةةةةةةق   اا مةةةةةةةةةةةةةةةةةةةةةةق  ا علأةةةةةةةةةةةةةةةةةةةةةةا ا  )إ ا كةةةةةةةةةةةةةةةةةةةةةةق  احلأةةةةةةةةةةةةةةةةةةةةةة 

   ح  ه ا  إن ق ه.

إ ا اعمن ةةةةةةةةةةةةةةةةةةةةةةةةةةل شةةةةةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  ع ةةةةةةةةةةةةةةةةةةةةةةةةةة  اي  9.8

ق  للأةةةةةةةةةةةةقنو  المعمةةةةةةةةةةةةو  بةةةةةةةةةةةةه   م لةةةةةةةةةةةة  أةةةةةةةةةةةةش  ةةةةةةةةةةةةقتو      لأةةةةةةةةةةةة 

  جةةةةةةةةةةةةةةةوز  هةةةةةةةةةةةةةةةق  جةةةةةةةةةةةةةةةب الم لةةةةةةةةةةةةةةة  الإ مةةةةةةةةةةةةةةةق ش المسةةةةةةةةةةةةةةة    

بمو ةةةةةةةةةةةةةةةةةةةةةب تلةةةةةةةةةةةةةةةةةةةةةك ا شةةةةةةةةةةةةةةةةةةةةةقتو     ةةةةةةةةةةةةةةةةةةةةة لأوم ب فاةةةةةةةةةةةةةةةةةةةةةق  

ق   ةةةةةةةةةةةةةةةةةةةةةةةذا ا  ةةةةةةةةةةةةةةةةةةةةةةة اأ  مةةةةةةةةةةةةةةةةةةةةةةة  إعاةةةةةةةةةةةةةةةةةةةةةةةق   المةةةةةةةةةةةةةةةةةةةةةةةو د ا قب ةةةةةةةةةةةةةةةةةةةةةةة 

تشق ةةةةةةةةةةةةةةةةةة   كقملةةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةة اأ  الم لةةةةةةةةةةةةةةةةةة  ا شع ةةةةةةةةةةةةةةةةةةش 

ا ةةةةةةةةةةةةةةةذي تاق ةةةةةةةةةةةةةةةب بةةةةةةةةةةةةةةةه ع ةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةة  حسةةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةة  

  عام ا م امهق بق ا  .
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9.9 If notwithstanding the provisions of this 

clause the Supplier takes any steps to re-

cover sums or payments it believes to be 

due to it (including the issue of court pro-

ceedings) having failed to adhere strictly to 

the requirements of the Contract, then any 

loss, costs or damage (including legal and 

court fees) of whatever nature incurred by 

or on behalf of DHL shall be the responsi-

bility of the Supplier, who shall keep DHL 

indemnified in respect thereof.  

9.10 Payment by DHL does not in any way 

imply a waiver of rights. If amounts have 

been invoiced by the Supplier when it is not 

entitled to do so under the Contract, the 

Supplier must advise DHL promptly and 

shall return to DHL (in any event promptly 

upon demand) any such sums paid unless 

otherwise agreed. 

9.11 Payment of invoices shall be made by 

electronic transfer to an account desig-

nated in writing by Supplier in the currency 

agreed in the Purchase Order.  

إ ا ات ةةةةةةةةةةةذ المةةةةةةةةةةةةو د  ع ةةةةةةةةةةةة  ا ةةةةةةةةةةةة    مةةةةةةةةةةةة  احكةةةةةةةةةةةةقم هةةةةةةةةةةةةذا  9.9

ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا  اي فاةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةواة ا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةمنداد الم ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق   ا  

المةةةةةةةةةةةةةةةةةا وعقة ا  ةةةةةةةةةةةةةةةةةةي يع لأةةةةةةةةةةةةةةةةةةا ان ةةةةةةةةةةةةةةةةةةق مسةةةةةةةةةةةةةةةةةة  لأ   ةةةةةةةةةةةةةةةةةةه 

)بمةةةةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةةك إ ةةةةةةةةةةةةةةةةةةةاا  إ ةةةةةةةةةةةةةةةةةةة ا اة ا ةةةةةةةةةةةةةةةةةةةق   ( 

 عةةةةةةةةةةةةةةةةةا  شةةةةةةةةةةةةةةةةةله أةةةةةةةةةةةةةةةةةش اا مةةةةةةةةةةةةةةةةة ام ا  ةةةةةةةةةةةةةةةةةق م بم ال ةةةةةةةةةةةةةةةةةقة 

ا علأةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   اي فسةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق   ا  تكةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق    ا  

ا ةةةةةةةةةةةةةةةةةةةة ا  )بمةةةةةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةةةك ا   ةةةةةةةةةةةةةةةةةةةةوم ا لأقنون ةةةةةةةةةةةةةةةةةةةة  

 ا لأ ةةةةةةةةةةةةةةةةةةةةةةةةةةق   ( مهمةةةةةةةةةةةةةةةةةةةةةةةةةةق كقنةةةةةةةةةةةةةةةةةةةةةةةةةةل ط  ع  ةةةةةةةةةةةةةةةةةةةةةةةةةةق ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةي 

تك ةةةةةةةةةةةةةةةةةةةةةةا  ق دي اتةةةةةةةةةةةةةةةةةةةةةة  ا  ا  ن قبةةةةةةةةةةةةةةةةةةةةةة  ع  ةةةةةةةةةةةةةةةةةةةةةةق تكةةةةةةةةةةةةةةةةةةةةةةو  

مسةةةةةةةةةةةةةةةةةةةةةةة      المةةةةةةةةةةةةةةةةةةةةةةةو د  ا ةةةةةةةةةةةةةةةةةةةةةةةذي  ةةةةةةةةةةةةةةةةةةةةةةة  ق   ع ةةةةةةةةةةةةةةةةةةةةةةة  

 تعو   دي ات  ا    مق ط عل  بذ ك.

ا يعنةةةةةةةةةةةةةةةي ا ةةةةةةةةةةةةةةةا   مةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةة  ا  بةةةةةةةةةةةةةةة ي   9.10

حةةةةةةةةةةةةةةةق  مةةةةةةةةةةةةةةة  ا حةةةةةةةةةةةةةةةوا  ا   ةةةةةةةةةةةةةةةقز  عةةةةةةةةةةةةةةة  ا  لأةةةةةةةةةةةةةةةو . إ ا تةةةةةةةةةةةةةةة  

إ ةةةةةةةةةةةةةةاا   ةةةةةةةةةةةةةةوات ن بقلم ةةةةةةةةةةةةةةق   مةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةو د ع ةةةةةةةةةةةةةةامق ا 

ق أةةةةةةةةةةةةةش ا لأ ةةةةةةةةةةةةةقم بةةةةةةةةةةةةةذ ك بمو ةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةا  سةةةةةةةةةةةةة طكةةةةةةةةةةةةةو  م  لأ 

  جةةةةةةةةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةو د إفاةةةةةةةةةةةةةةةةةةةةةق  دي اتةةةةةةةةةةةةةةةةةةةةة  ا  ع ةةةةةةةةةةةةةةةةةةةةة  

ا شةةةةةةةةةةةةةو    جةةةةةةةةةةةةةةب عل ةةةةةةةةةةةةةةه إعةةةةةةةةةةةةةقد  اي م ةةةةةةةةةةةةةةق   ما وعةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةة  

ا ع ةةةةةةةةةةةةةةةا ا الةةةةةةةةةةةةةةةب( مةةةةةةةةةةةةةةةق  دي اتةةةةةةةةةةةةةةة  ا  )أةةةةةةةةةةةةةةةش اي حةةةةةةةةةةةةةةةق   ةةةةةةةةةةةةةةةو  

    ط   ااتشق  ع   ف     ك.

طةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةااد ا شةةةةةةةةةةةةةةةةوات ن عةةةةةةةةةةةةةةةة  ط  ةةةةةةةةةةةةةةةة  ا   و ةةةةةةةةةةةةةةةة   9.11

ق مةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةة   الإ كمن  ةةةةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةةةةة  حسةةةةةةةةةةةةةةةةةق  معةةةةةةةةةةةةةةةةة   ا قب ةةةةةةةةةةةةةةةةة 

 المو د بق عمل  الم ش  عل  ق أش ام  ا ش ا .
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9.12 The Supplier must provide accurate 

bank account details to allow payments to 

be made by DHL, and keep DHL informed of 

any subsequent changes to their bank de-

tails. The Supplier accepts that failure to 

provide accurate bank details may result in 

payments being delayed. Where DHL is re-

quired by local law to pay duties and taxes 

on behalf of the Supplier it is authorised by 

the Supplier to do so, and to recover such 

sums from the Supplier either directly or by 

set off on the Supplier’s invoice. 

ط عةةةةةةةةةةةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةةةةةةةو د تلأةةةةةةةةةةةةةةةةةةةةةةةةةةةاط  تشق ةةةةةةةةةةةةةةةةةةةةةةةةةةة    9.12

دا لأةةةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةةةة  حسةةةةةةةةةةةةةةةةةةةقبه الم ةةةةةةةةةةةةةةةةةةة أش  لسةةةةةةةةةةةةةةةةةةةمق   شةةةةةةةةةةةةةةةةةةة ا  

دي اتةةةةةةةةةةةةةةةةة  ا  بةةةةةةةةةةةةةةةةةة   ا  المةةةةةةةةةةةةةةةةةا وعقة    بةةةةةةةةةةةةةةةةةة   دي اتةةةةةةةةةةةةةةةةةة  

ا  بةةةةةةةةةةةةةةةةةةةةة ي ت   ةةةةةةةةةةةةةةةةةةةةةناة احلأةةةةةةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةةةةةةش تشق ةةةةةةةةةةةةةةةةةةةةة   حسةةةةةةةةةةةةةةةةةةةةةقبه 

الم ةةةةةةةةةةةةةةةةةةة أش.   وا ةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةو د ع ةةةةةةةةةةةةةةةةةةة  ا  عةةةةةةةةةةةةةةةةةةةام تلأةةةةةةةةةةةةةةةةةةةاط  

تشق ةةةةةةةةةةةةةةةةةةةةة   دا لأةةةةةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةةةةةة  ا  سةةةةةةةةةةةةةةةةةةةةةق  الم ةةةةةةةةةةةةةةةةةةةةة أش اةةةةةةةةةةةةةةةةةةةةةا 

المةةةةةةةةةةةةةةةةةةا وعقة.  أةةةةةةةةةةةةةةةةةش حق ةةةةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةةةةةة ام طةةةةةةةةةةةةةةةةة دي إ ةةةةةةةةةةةةةةةةة  تةةةةةةةةةةةةةةةةة ف ن 

شةةةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةةةةة  ا  بمو ةةةةةةةةةةةةةةةةةةةةةةةةةب ا لأةةةةةةةةةةةةةةةةةةةةةةةةةقنو  ا   ةةةةةةةةةةةةةةةةةةةةةةةةةش 

بةةةةةةةةةةةةةا   ا   ةةةةةةةةةةةةةوم  ا  ةةةةةةةةةةةةة ا ب ن قبةةةةةةةةةةةةة  عةةةةةةةةةةةةة  المةةةةةةةةةةةةةو د   ةةةةةةةةةةةةة   

المةةةةةةةةةةةةةةو د م ةةةةةةةةةةةةةةو  بةةةةةةةةةةةةةةذ ك   ا ةةةةةةةةةةةةةةمنداد هةةةةةةةةةةةةةةذه الم ةةةةةةةةةةةةةةق   مةةةةةةةةةةةةةة  

المةةةةةةةةةةةةةةو د إمةةةةةةةةةةةةةةق  شةةةةةةةةةةةةةةك  م قشةةةةةةةةةةةةةة  ا  عةةةةةةةةةةةةةة  ط  ةةةةةةةةةةةةةة  ف ةةةةةةةةةةةةةةمهق 

 م   قتو   المو د.

10 Warranties and Indemnities 11   والتعوي ا ال ما ا 
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10.1 The Supplier shall be liable for and shall in-

demnify and shall keep indemnified DHL on 

demand against any and all claims, actions, li-

abilities, losses, damages, injury, costs and ex-

penses (including legal expenses) suffered or 

incurred by DHL or any member of DHL’s 

group or by any agent, employee, assignee, 

contractor or sub-contractor of DHL which 

arise directly or indirectly out of or in connec-

tion with the Supplier’s performance under 

the Contract, including any losses or expenses 

arising out of any third party demand, claim or 

action (including any claim alleging infringe-

ment of third party rights) and/or any misrep-

resentation, negligence, fraud, misconduct or 

breach of statutory duty of or by the Supplier 

or Supplier’s Personnel, and in particular as a 

result of or in connection with:  

10.1.1 Breach of any warranty or undertaking by 

the Supplier in relation to the Goods and/or 

Services; 

10.1.2 Any claim that the Goods and/or Services 

infringe, or their use or resale infringes the 

patent, copyright, design right, trade mark 

or other intellectual property rights of any 

other person;  

10.1.3 Any act or omission of the Supplier or its 

Personnel in supplying, delivering and in-

stalling the Goods;  

 عةةةةةةةةةةةةةةةةة  تعةةةةةةةةةةةةةةةةةو   دي اتةةةةةةةةةةةةةةةةة  ا   10.1
 
طكةةةةةةةةةةةةةةةةةو  المةةةةةةةةةةةةةةةةةو د مسةةةةةةةةةةةةةةةةة  ا

  بلأق  ةةةةةةةةةةةةةةةةةق معو ةةةةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةةةةا ا الةةةةةةةةةةةةةةةةةب  ةةةةةةةةةةةةةةةةةا اي   م ةةةةةةةةةةةةةةةةة  

الماق  ةةةةةةةةةةةةةةةةةةةةةةقة  الإ ةةةةةةةةةةةةةةةةةةةةةة ا اة  المسةةةةةةةةةةةةةةةةةةةةةة    قة  ا  سةةةةةةةةةةةةةةةةةةةةةةةق   

 ا  ةةةةةةةةةةةةةةةةة ا   الإ ةةةةةةةةةةةةةةةةةةقبقة  ا  كةةةةةةةةةةةةةةةةةةق     ا  شلأةةةةةةةةةةةةةةةةةةقة )بمةةةةةةةةةةةةةةةةةةق 

أةةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةك ا  شلأةةةةةةةةةةةةةةةةةةقة ا لأقنون ةةةةةةةةةةةةةةةةةة ( ا  ةةةةةةةةةةةةةةةةةةي تك ةةةةةةةةةةةةةةةةةةا  ق دي 

اتةةةةةةةةةةةةةةةةةةة  ا  ا  اي ع ةةةةةةةةةةةةةةةةةةةو أةةةةةةةةةةةةةةةةةةةش مجموعةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةة  ا  

ا  اي  ا ةةةةةةةةةةةةةةةةةةةةةةةة  ا  مو ةةةةةةةةةةةةةةةةةةةةةةةة  ا  م  ةةةةةةةةةةةةةةةةةةةةةةةةقز  ا  ملأةةةةةةةةةةةةةةةةةةةةةةةةق   ا  

ملأةةةةةةةةةةةةةةةةةةق   مةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةقط   شةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةة  ا   ا  ةةةةةةةةةةةةةةةةةةي 

ت شةةةةةةةةةةةةة   شةةةةةةةةةةةةةك  م قشةةةةةةةةةةةةةة  ا    ةةةةةةةةةةةةةن م قشةةةةةةةةةةةةةة  عةةةةةةةةةةةةة  ا    مةةةةةةةةةةةةةةق 

ط علةةةةةةةةةةةة  بةةةةةةةةةةةة دا  المةةةةةةةةةةةةو د بمو ةةةةةةةةةةةةب ا علأةةةةةةةةةةةةا  بمةةةةةةةةةةةةق أةةةةةةةةةةةةش   ةةةةةةةةةةةةك 

اي فسةةةةةةةةةةةةةةةةةةةةةق   ا  نشلأةةةةةةةةةةةةةةةةةةةةةقة نقشةةةةةةةةةةةةةةةةةةةةةئ  عةةةةةةةةةةةةةةةةةةةةة  اي طلةةةةةةةةةةةةةةةةةةةةةب ا  

ماق  ةةةةةةةةةةةةة  ا  إ ةةةةةةةةةةةةة ا  مةةةةةةةةةةةةة  ا ةةةةةةةةةةةةة  طةةةةةةةةةةةةة   طق ةةةةةةةةةةةةة  )بمةةةةةةةةةةةةةق أةةةةةةةةةةةةةش 

  ةةةةةةةةةةةةةةةةةةةةك اي ماق  ةةةةةةةةةةةةةةةةةةةة  تةةةةةةةةةةةةةةةةةةةة ع  ان  ةةةةةةةةةةةةةةةةةةةةق  حلأةةةةةةةةةةةةةةةةةةةةو  طةةةةةةةةةةةةةةةةةةةة   

  ا  طق ةةةةةةةةةةةةةةةةةةةةةةة (  /ا  اي ت   ةةةةةةةةةةةةةةةةةةةةةةة  ا  إهمةةةةةةةةةةةةةةةةةةةةةةةق  ا  اح  ةةةةةةةةةةةةةةةةةةةةةةةق

 ةةةةةةةةةةةةةةةةةةةةو   ةةةةةةةةةةةةةةةةةةةةلو  ا  فةةةةةةةةةةةةةةةةةةةة    لوا ةةةةةةةةةةةةةةةةةةةةب ا لأةةةةةةةةةةةةةةةةةةةةقنو   مةةةةةةةةةةةةةةةةةةةة  

ا ةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةو د ا  مةةةةةةةةةةةةةةةةةو ش  المةةةةةةةةةةةةةةةةةو د   فق ةةةةةةةةةةةةةةةةة  نت جةةةةةةةةةةةةةةةةة  

 ا    مق ط عل  بمق ط ش:

فةةةةةةةةةةةةةةةةةةة   اي  ةةةةةةةةةةةةةةةةةةةمق  ا  تعهةةةةةةةةةةةةةةةةةةةا مةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةو د  1 1 10

   مق ط عل  بق سل   /ا  ا  امقة 
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10.1.4 Any act or omission of any of the Supplier 

or its Personnel in connection with the per-

formance of the Services; and   

10.1.5 Any injury or other loss caused to an em-

ployee of DHL or any other person on DHL's 

premises, caused by any default or negli-

gence on the Supplier's part. 

اي ماق  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق    /ا  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةامقة  2 1 10

ت   ةةةةةةةةةةةةةةةةك  ا  ا ةةةةةةةةةةةةةةةة  اامهق ا  إعةةةةةةةةةةةةةةةةقد  ب عهةةةةةةةةةةةةةةةةق ط   ةةةةةةةةةةةةةةةةك بةةةةةةةةةةةةةةةة ا   

اافمةةةةةةةةةةةةةةةةةةةةةناأ ا  حلأةةةةةةةةةةةةةةةةةةةةةو  ا  شةةةةةةةةةةةةةةةةةةةةة  ا  حلأةةةةةةةةةةةةةةةةةةةةةو  ا   ةةةةةةةةةةةةةةةةةةةةةم   ا  

ا ع مةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  جق  ةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  حلأةةةةةةةةةةةةةةةةةةةةةةةةةةةةو  الملك ةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا شك  ةةةةةةةةةةةةةةةةةةةةةةةةةةةة  

 ا ف    ي      ف  

اي  عةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  تلأ ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ن مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   قنةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب المةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو د ا   3 1 10

 مو ش ه أش تو  ا  تسل    ت ا ب ا   ق   

اي  عةةةةةةةةةةةةةةةةةةةة  ا  تلأ ةةةةةةةةةةةةةةةةةةةة ن مةةةةةةةةةةةةةةةةةةةة   قنةةةةةةةةةةةةةةةةةةةةب اي مةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةو د  4 1 10

 ط عل  ب دا  ا  امقة   ا  مو ش ه   مق 

اي إ ةةةةةةةةةةةةةةةةةةقب  ا  فسةةةةةةةةةةةةةةةةةةق   افةةةةةةةةةةةةةةةةةة   تل ةةةةةةةةةةةةةةةةةة  بمو ةةةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةةةش  5 1 10

دي اتةةةةةةةةةةةةةةةةةةة  ا  ا  اي  ةةةةةةةةةةةةةةةةةةة    فةةةةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةةةةش ملأةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةةة  ا   

  س ب اي تلأ  ن ا  إهمق  م   قنب المو د.

10.2 The Supplier shall comply with the Supplier 

Code of Conduct, and all DHL policies (as up-

dated from time to time) that are provided by 

DHL to the Supplier. The Supplier agrees to fa-

miliarize itself with such policies, inform and 

sufficiently train the Personnel as to their con-

tents. The Supplier’s entry and/or attendance 

at any DHL site is subject to the terms of such 

policies.  

 In addition to the Supplier Code of Conduct, 

the following applies: 

ط عةةةةةةةةةةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةةةةةةو د اام ثةةةةةةةةةةةةةةةةةةةةةةةةةةق   لأواعةةةةةةةةةةةةةةةةةةةةةةةةةةا  ةةةةةةةةةةةةةةةةةةةةةةةةةةلو   10.2

المةةةةةةةةةةةةةةةةةةو دط    م ةةةةةةةةةةةةةةةةةة    ق ةةةةةةةةةةةةةةةةةةقة دي اتةةةةةةةةةةةةةةةةةة  ا  )امةةةةةةةةةةةةةةةةةةق طةةةةةةةةةةةةةةةةةة   

ت ةةةةةةةةةةةةةةةاط  ق مةةةةةةةةةةةةةةة   اةةةةةةةةةةةةةةةل رفةةةةةةةةةةةةةةة ( ا  ةةةةةةةةةةةةةةةي تلأةةةةةةةةةةةةةةةامهق دي اتةةةةةةةةةةةةةةة  ا  

 لمةةةةةةةةةةةةةةةةةةةو د.   وا ةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةو د ع ةةةةةةةةةةةةةةةةةةة  ا  عةةةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةةذه 

ا س ق ةةةةةةةةةةةةةةةةةقة   بةةةةةةةةةةةةةةةةة   المةةةةةةةةةةةةةةةةةو ش    تةةةةةةةةةةةةةةةةةا  ب    شةةةةةةةةةةةةةةةةةك  كةةةةةةةةةةةةةةةةةق   

ع ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  م  و ق  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق. ط  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  دفةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو  المةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو د  /ا  

ح ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو ه  ي مواةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  موااةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  

  ش  ط هذه ا س ق قة.

بقلإ ةةةةةةةةةةةةةةةةةةق   إ ةةةةةةةةةةةةةةةةةة  اواعةةةةةةةةةةةةةةةةةةا  ةةةةةةةةةةةةةةةةةةلو  المةةةةةةةةةةةةةةةةةةو دط   ط ا ةةةةةةةةةةةةةةةةةة  

 مق ط ش:
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10.2.1 DHL may adjust Supplier’s obligations as 

per the Supplier Code of Conduct depend-

ing on the results of the risk assessment 

carried out by DHL on an ongoing basis. 

DHL shall notify the Supplier of any neces-

sary additional obligations to the Supplier 

Code of Conduct at least one month before 

they come into effect. Unless DHL receives 

a written objection from the Supplier 

within 1 month of receipt of this notifica-

tion, these changes shall be deemed ac-

cepted. DHL shall specifically point out this 

consequence to the Supplier upon notifica-

tion of the changes. 

10.2.2 The Supplier shall regularly inform DHL 

about any infringements and risks identi-

fied in the Supplier’s supply chain and the 

measures taken in this respect. 

10.2.3 The Supplier shall pass on to its employees 

in an appropriate manner the information 

received from DHL on accessibility, respon-

sibility, and implementation of DHL’s com-

plaints procedure. The complaints proce-

dure must be accessible to employees 

while maintaining confidentiality of iden-

tity and with effective protection against 

any retaliation. 

طجةةةةةةةةةةةةةةةةةةةةةةةةوز  شةةةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةةةةة  ا  تعةةةةةةةةةةةةةةةةةةةةةةةةاط  ا م امةةةةةةةةةةةةةةةةةةةةةةةةةقة  10.2.1

ا  ق  لأواعةةةةةةةةةةةةةةةةةا  ةةةةةةةةةةةةةةةةةلو  المةةةةةةةةةةةةةةةةةو دط  اع مةةةةةةةةةةةةةةةةةقد  المةةةةةةةةةةةةةةةةةو د   لأةةةةةةةةةةةةةةةةة 

ع ةةةةةةةةةةةةةةةةةةةةة  ن ةةةةةةةةةةةةةةةةةةةةةق   تلأ ةةةةةةةةةةةةةةةةةةةةة   ا  ةةةةةةةةةةةةةةةةةةةةةقط  ا ةةةةةةةةةةةةةةةةةةةةةذي ا  تةةةةةةةةةةةةةةةةةةةةةه دي 

اتةةةةةةةةةةةةةةةةةةة  ا  ع ةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةةق  مسةةةةةةةةةةةةةةةةةةة م . طجةةةةةةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةةةةةةة  دي 

اتةةةةةةةةةةةةةةةةةة  ا  إفاةةةةةةةةةةةةةةةةةةق  المةةةةةةةةةةةةةةةةةةو د بةةةةةةةةةةةةةةةةةة ي ا م امةةةةةةةةةةةةةةةةةةقة إ ةةةةةةةةةةةةةةةةةةق    

 ةةةةةةةةةةةةةةةةةةة       لأواعةةةةةةةةةةةةةةةةةةةا  ةةةةةةةةةةةةةةةةةةةلو  المةةةةةةةةةةةةةةةةةةةو دط  ا ةةةةةةةةةةةةةةةةةةة  شةةةةةةةةةةةةةةةةةةةه  

 احةةةةةةةةةةةةةةا ع ةةةةةةةةةةةةةة  ا اةةةةةةةةةةةةةة  مةةةةةةةةةةةةةة   ةةةةةةةةةةةةةة  قن ق. مةةةةةةةةةةةةةةق  ةةةةةةةةةةةةةة  ت لةةةةةةةةةةةةةة  دي 

ق مةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةو د أةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةو   ق ا قب ةةةةةةةةةةةةةةة  اتةةةةةةةةةةةةةةة  ا  اعمنا ةةةةةةةةةةةةةةة 

شةةةةةةةةةةةةةةةةةه   احةةةةةةةةةةةةةةةةةا مةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةة  م هةةةةةةةةةةةةةةةةةذا الإشةةةةةةةةةةةةةةةةةعق   تع بةةةةةةةةةةةةةةةةةن 

هةةةةةةةةةةةةةةةذه ا     ةةةةةةةةةةةةةةةناة ملأ و ةةةةةةةةةةةةةةة . طجةةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةة  ا  

الإشةةةةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةه ا   اطةةةةةةةةةةةةةةةةةا إ ةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةذه ا  ت جةةةةةةةةةةةةةةةةة  

  لمو د ع ا عام إفاق ه بق     ناة.

ط عةةةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةو د إبةةةةةةةةةةةةةةةةةةة   دي اتةةةةةةةةةةةةةةةةةةة  ا  بقن  ةةةةةةةةةةةةةةةةةةةقم  10.2.2

عةةةةةةةةةةةةةةةةةةةة  اي م ق شةةةةةةةةةةةةةةةةةةةةقة  م ةةةةةةةةةةةةةةةةةةةةقط  تةةةةةةةةةةةةةةةةةةةة  ت اطةةةةةةةةةةةةةةةةةةةةاهق أةةةةةةةةةةةةةةةةةةةةش 

 لسةةةةةةةةةةةةةل  تو  ةةةةةةةةةةةةةةا المةةةةةةةةةةةةةةو د  ا  ةةةةةةةةةةةةةااب ن الم  ةةةةةةةةةةةةةةذ  أةةةةةةةةةةةةةةش هةةةةةةةةةةةةةةذا 

 ا  اد.

ط عةةةةةةةةةةةةة   ع ةةةةةةةةةةةةة  المةةةةةةةةةةةةةو د ا  ط لأةةةةةةةةةةةةة  إ ةةةةةةةةةةةةة  مو ش ةةةةةةةةةةةةةه با  لأةةةةةةةةةةةةة   10.2.3

م ق ةةةةةةةةةةةةةةة   المعلومةةةةةةةةةةةةةةةقة ا  ةةةةةةةةةةةةةةةي تللأقهةةةةةةةةةةةةةةةق مةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةة  ا  

 شةةةةةةةةةةةةةةةةةةةةةةة   إمكقن ةةةةةةةةةةةةةةةةةةةةةةة  ا و ةةةةةةةةةةةةةةةةةةةةةةةو   المسةةةةةةةةةةةةةةةةةةةةةةة       ت ش ةةةةةةةةةةةةةةةةةةةةةةةذ 

إ ةةةةةةةةةةةةةةةةةةةةةةةة ا اة ا شةةةةةةةةةةةةةةةةةةةةةةةةكق   ا  ق ةةةةةةةةةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةةةةةةةةةة دي اتةةةةةةةةةةةةةةةةةةةةةةةة  ا . 

طجةةةةةةةةةةةةةةةةةةةةةةةةةةب ا  تكةةةةةةةةةةةةةةةةةةةةةةةةةةو  إ ةةةةةةةةةةةةةةةةةةةةةةةةةة ا اة ا شةةةةةةةةةةةةةةةةةةةةةةةةةةكق   م قحةةةةةةةةةةةةةةةةةةةةةةةةةة  

 لمةةةةةةةةةةةةةةةةو ش   مةةةةةةةةةةةةةةةة  ا  شةةةةةةةةةةةةةةةةق  ع ةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةة    ا هو ةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةة  

 ا  مقط  ا شعق    ا اي ان لأقم.
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10.3 The Supplier warrants and undertakes with 

regard to the provision of Goods and/or Ser-

vices to DHL, that: 

10.3.1 it has and will retain full control over the 

employment, direction, compensation and 

discharge of all Supplier's Personnel, and to 

that end has and continues to have valid 

and labor-law compliant contracts of em-

ployment with all Supplier's Personnel for 

the duration of the Contract; 

10.3.2 it will be solely responsible for all matters 

relating to payment of salaries and wages 

of all Supplier's Personnel, and for due and 

proper compliance with labor, tax and so-

cial security legislation, work permit rules, 

compensation and benefits requirements, 

including the correct and timely payment 

of wages payable and resolution of any 

grievances under all applicable laws;   

10.3.3 it shall be fully responsible for the acts and 

omissions of Supplier's Personnel during 

the performance of Supplier’s obligations 

to DHL under the Contract.  

ط ةةةةةةةةةةةةةةةةم  المةةةةةةةةةةةةةةةةو د    عهةةةةةةةةةةةةةةةةا   مةةةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةةةة  ب ةةةةةةةةةةةةةةةةو  ن ا سةةةةةةةةةةةةةةةةل   10.3

  /ا  ا  امقة  ش ا  دي ات  ا   بمق ط ش:

انةةةةةةةةةةةةةةةةةةةه ط ةةةةةةةةةةةةةةةةةةة ش  بق سةةةةةةةةةةةةةةةةةةة ا   ا كقملةةةةةةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةةةةةة  تو  ةةةةةةةةةةةةةةةةةةة   1 3 10

 تو  ةةةةةةةةةةةةةةةةةةةةةةةةةه  تعةةةةةةةةةةةةةةةةةةةةةةةةةو      ةةةةةةةةةةةةةةةةةةةةةةةةة   م ةةةةةةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةةةةةةةو ش  المةةةةةةةةةةةةةةةةةةةةةةةةةو د  

ق  هةةةةةةةةةةةةةةةةةذ أةةةةةةةةةةةةةةةةةش ااح شةةةةةةةةةةةةةةةةةق   اا ةةةةةةةةةةةةةةةةة م ا    اطةةةةةةةةةةةةةةةةةه ا  ةةةةةةةةةةةةةةةةة   ا ت لأ لأةةةةةةةةةةةةةةةةة 

 علأةةةةةةةةةةةةةةود تو  ةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةق     م وا لأةةةةةةةةةةةةةة  مةةةةةةةةةةةةةة  اةةةةةةةةةةةةةةقنو  ا عمةةةةةةةةةةةةةة  مةةةةةةةةةةةةةة  

  م   مو ش  المو د طوا  ما  ا علأا 

  شةةةةةةةةةةةةةةةك  كقمةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةة   م ةةةةةةةةةةةةةةة  ا مةةةةةةةةةةةةةةةو  10.3.2
 
 ةةةةةةةةةةةةةةة كو  مسةةةةةةةةةةةةةةة  ا

الم عللأةةةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةةةا     اتةةةةةةةةةةةةةةةةةةةب  ا ةةةةةةةةةةةةةةةةةةو   م ةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةو ش  المةةةةةةةةةةةةةةةةةةةو د  

 عةةةةةةةةةةةةةةةةةةةةةةةةةةةة  اام ثةةةةةةةةةةةةةةةةةةةةةةةةةةةةق  ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا سةةةةةةةةةةةةةةةةةةةةةةةةةةةةل    لأةةةةةةةةةةةةةةةةةةةةةةةةةةةةوان   ا عمةةةةةةةةةةةةةةةةةةةةةةةةةةةة  

 ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةة ا ب  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةمق  اا  مةةةةةةةةةةةةةةةةةةةةةةةةةةةةق ش   اواعةةةةةةةةةةةةةةةةةةةةةةةةةةةةا ت ةةةةةةةةةةةةةةةةةةةةةةةةةةةة    

ا عمةةةةةةةةةةةةةةةةةة    م ال ةةةةةةةةةةةةةةةةةةقة ا  عو  ةةةةةةةةةةةةةةةةةةقة  الم اطةةةةةةةةةةةةةةةةةةق  بمةةةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةك 

ا ةةةةةةةةةةةةةةا   ا صةةةةةةةةةةةةةة     أةةةةةةةةةةةةةةةش ا واةةةةةةةةةةةةةةل الم ق ةةةةةةةةةةةةةةةب    ةةةةةةةةةةةةةةو  المسةةةةةةةةةةةةةةة  لأ  

  ح  اي شكق   بمو ب  م   ا لأوان   المعمو    ق 

  شةةةةةةةةةةةةةةةةةةةةةةةك  كقمةةةةةةةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةةةةةةةة  ا عةةةةةةةةةةةةةةةةةةةةةةةق   3 3 10
 
 ةةةةةةةةةةةةةةةةةةةةةةة كو  مسةةةةةةةةةةةةةةةةةةةةةةة  ا

 تلأ ةةةةةةةةةةةةةةة ن مةةةةةةةةةةةةةةةو ش  المةةةةةةةةةةةةةةةو د اط ةةةةةةةةةةةةةةةق  ادا  ا م امةةةةةةةةةةةةةةةقة المةةةةةةةةةةةةةةةو د تجةةةةةةةةةةةةةةةقه 

 ات  ا  بمو ب ا علأا.دي 
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10.4 Failure to pay or late payment, withholding 

or transfer of wages, wage taxes, turnover 

taxes, social security premium contributions 

or employee insurance contributions shall 

constitute valid grounds for DHL to terminate 

the Contract in writing with immediate effect. 

10.5 The representations, warranties, indemni-

ties and remedies contained in the Contract 

shall be in addition to those implied by law or 

in equity (which shall be deemed incorporated 

into the Contract). 

10.6 Neither Party excludes its liability to the ex-

tent that it would be unlawful or illegal for 

them to do so. 

10.7 The Supplier will either (a) procure for DHL 

the benefit of any warranties in respect of the 

Goods and/or Services from the third party 

supplier(s) (whether by assignment or 

granted directly by the third party supplier(s)) 

or (b) grant DHL the same warranties that the 

Supplier receives from the third party sup-

plier(s) in respect of the Goods and/or Ser-

vices. 

يشةةةةةةةةةةةةةةةةك  ا ششةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةش ا ةةةةةةةةةةةةةةةةا   ا  ا  ةةةةةةةةةةةةةةةة ف  أةةةةةةةةةةةةةةةةش ا ةةةةةةةةةةةةةةةةا   ا     4 10

 جةةةةةةةةةةةةةةةةةةةةةب ا  نلأةةةةةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةةةةةو  ا   ةةةةةةةةةةةةةةةةةةةةة ا ب ا  ةةةةةةةةةةةةةةةةةةةةةةو  ا   ةةةةةةةةةةةةةةةةةةةةةة ا ب 

الم  عةةةةةةةةةةةةةةةةةةةةةقة ا  مسةةةةةةةةةةةةةةةةةةةةةقهمقة ااسةةةةةةةةةةةةةةةةةةةةةقط ا  ةةةةةةةةةةةةةةةةةةةةةمق  اا  مةةةةةةةةةةةةةةةةةةةةةق ش ا  

ق  ةةةةةةةةةةةةةةةةةةةةةةةةق     مسةةةةةةةةةةةةةةةةةةةةةةةةقهمقة ا  ةةةةةةةةةةةةةةةةةةةةةةةة م   ع ةةةةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةةةةو ش   ا ةةةةةةةةةةةةةةةةةةةةةةةة قب 

ق ع   ا شو .   ش ا  دي ات  ا  لإن ق  ا علأا ا قب  

طجةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب ا  تكةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو  ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   قة  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةمقنقة  5 10

 ا  طكةةةةةةةةةةةةةةةةةةةةو    ا  عو  ةةةةةةةةةةةةةةةةةةةةقة  اان  ةةةةةةةةةةةةةةةةةةةةق  ا ةةةةةةةةةةةةةةةةةةةةوا د  أةةةةةةةةةةةةةةةةةةةةش ا علأةةةةةةةةةةةةةةةةةةةةا

بقلإ ةةةةةةةةةةةةةةةةةةةق   إ ةةةةةةةةةةةةةةةةةةة  تلةةةةةةةةةةةةةةةةةةةك ا  ةةةةةةةةةةةةةةةةةةةي  ةةةةةةةةةةةةةةةةةةةم  ق ا لأةةةةةةةةةةةةةةةةةةةقنو  ا  الإن ةةةةةةةةةةةةةةةةةةةق  

 ) ا  ي تع بن مامج  أش ا علأا(.

ا يسةةةةةةةةةةةةةةةةةةةت عا اي طةةةةةةةةةةةةةةةةةةة   مسةةةةةةةةةةةةةةةةةةة     ه إ ةةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةةا ا ةةةةةةةةةةةةةةةةةةةذي  6 10

 طكو    ه ا لأ قم بذ ك   ن اقنو   بق  س    ه.

 ةةةةةةةةةةةةةةةةةةة لأوم المةةةةةةةةةةةةةةةةةةةو د إمةةةةةةةةةةةةةةةةةةةق )ا( ب ةةةةةةةةةةةةةةةةةةة م   ا ةةةةةةةةةةةةةةةةةةة شقد  دي اتةةةةةةةةةةةةةةةةةةة   7 10

ا  مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  اي  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةمقنقة   مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  بق سةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةل   /ا  

ا  ةةةةةةةةةةةةةةةةةامقة مةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةو دط  ا  ةةةةةةةةةةةةةةةةةق      ) ةةةةةةةةةةةةةةةةةوا  عةةةةةةةةةةةةةةةةة  ط  ةةةةةةةةةةةةةةةةة  

ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقز  ا  م  هةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق م قشةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو دط  

ا  ةةةةةةةةةةةةةةةةةةةةةق     ( ا  ) ( مةةةةةةةةةةةةةةةةةةةةة   دي اتةةةةةةةةةةةةةةةةةةةةة  ا  نشةةةةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةةةةةمقنقة 

ا  ةةةةةةةةةةةةةةةةةةةةةي ط للأقهةةةةةةةةةةةةةةةةةةةةةق المةةةةةةةةةةةةةةةةةةةةةو د مةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةو دط  ا  ةةةةةةةةةةةةةةةةةةةةةق        مةةةةةةةةةةةةةةةةةةةةةق 

 ط عل  بق سل   /ا  ا  امقة.

11 Supplier reliability 11.موثوق ة المورد 
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11.1 At the request of DHL, the Supplier 

shall at its own expense participate in a 

reliability screening of itself and/or its 

Personnel, including undertaking any 

additional checks or obtaining any cer-

tificates of good conduct that DHL may 

require. 

11.2 The Supplier warrants and agrees that 

the Personnel involved in the perfor-

mance of the Contract shall adhere to 

the Supplier Code of Conduct. 

11.3 The Supplier shall at the request of 

DHL, to the extent permitted by applica-

ble (data protection) law, provide a 

specification of relevant personal infor-

mation of Personnel involved in the per-

formance of the Contract. 

11.4 The Supplier shall at the request of 

DHL, and at the Supplier’s cost, provide 

a recent certificate of good conduct (or 

similar statutory certification) in re-

spect of itself and/or Personnel in-

volved in the performance of the Con-

tract, to the extent permitted by appli-

cable law. Where any such certificate is 

requested, this must be provided before 

the provision of any Goods or Services 

under the Contract. 

 

 

ب ةةةةةةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةةةةةةة  طلةةةةةةةةةةةةةةةةةةب دي اتةةةةةةةةةةةةةةةةةة  ا   ط عةةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةو د  11:1

 ع ةةةةةةةةةةةةةةةةةةة  نشلأ ةةةةةةةةةةةةةةةةةةةه ا  ق ةةةةةةةةةةةةةةةةةةة  المشةةةةةةةةةةةةةةةةةةةق ا  أةةةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةة  موطوا ةةةةةةةةةةةةةةةةةةة  

نشسةةةةةةةةةةةةةةةه  /ا  مو ش ةةةةةةةةةةةةةةةه  بمةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةك إ ةةةةةةةةةةةةةةة ا  اي   و ةةةةةةةةةةةةةةةقة 

إ ةةةةةةةةةةةةةةةةةةةةق    ا  ا   ةةةةةةةةةةةةةةةةةةةةو  ع ةةةةةةةةةةةةةةةةةةةة  اي شةةةةةةةةةةةةةةةةةةةةهقداة حسةةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةةلو  

 اا تالب ق دي ات  ا .

ط ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةم  المةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو د   وا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  المةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو ش    11:2

المشةةةةةةةةةةةةةةةةةةةةق ا   أةةةةةةةةةةةةةةةةةةةةش ت ش ةةةةةةةةةةةةةةةةةةةةذ ا علأةةةةةةةةةةةةةةةةةةةةا  ةةةةةةةةةةةةةةةةةةةةو  طلم مةةةةةةةةةةةةةةةةةةةةو  بلأواعةةةةةةةةةةةةةةةةةةةةا 

  لو  المو دط .

ع ةةةةةةةةةةةةة  المةةةةةةةةةةةةةو د ب ةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةة  طلةةةةةةةةةةةةةب دي اتةةةةةةةةةةةةة  ا   إ ةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةا  11:3

ا ةةةةةةةةةةةةةذي يسةةةةةةةةةةةةةم  بةةةةةةةةةةةةةه ا لأةةةةةةةةةةةةةقنو  المعمةةةةةةةةةةةةةو  بةةةةةةةةةةةةةه )حمقطةةةةةةةةةةةةة  ا   قنةةةةةةةةةةةةةقة(  

تلأةةةةةةةةةةةةةةةةةةةةةةةاط  موا ةةةةةةةةةةةةةةةةةةةةةةةشقة المعلومةةةةةةةةةةةةةةةةةةةةةةةقة ا    ةةةةةةةةةةةةةةةةةةةةةةة    اة ا  ةةةةةةةةةةةةةةةةةةةةةةةل  

  لمو ش   المشق ا   أش ت ش ذ ا علأا.

ع ةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةو د ب ةةةةةةةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةةةةةةةة  طلةةةةةةةةةةةةةةةةةةةب دي اتةةةةةةةةةةةةةةةةةةة  ا    ع ةةةةةةةةةةةةةةةةةةة   11:4

نشلأةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةو د  تلأةةةةةةةةةةةةةةةةةاط  شةةةةةةةةةةةةةةةةةهقد  حسةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةلو  حاطثةةةةةةةةةةةةةةةةة  )ا  

شةةةةةةةةةةةةةةةةهقد  اقنون ةةةةةةةةةةةةةةةة  ممقطلةةةةةةةةةةةةةةةة (   مةةةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةه  /ا  المةةةةةةةةةةةةةةةةو ش   

المشةةةةةةةةةةةةةةق ا   أةةةةةةةةةةةةةةش ت ش ةةةةةةةةةةةةةةذ ا علأةةةةةةةةةةةةةةا  إ ةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةا ا ةةةةةةةةةةةةةةذي يسةةةةةةةةةةةةةةم  بةةةةةةةةةةةةةةه 

ا لأةةةةةةةةةةةةقنو  المعمةةةةةةةةةةةةو  بةةةةةةةةةةةةه. أةةةةةةةةةةةةش حق ةةةةةةةةةةةة  طلةةةةةةةةةةةةب اي شةةةةةةةةةةةةهقد  مةةةةةةةةةةةة  هةةةةةةةةةةةةذا 

ا لأ  ةةةةةةةةةةةةةة   طجةةةةةةةةةةةةةةةب تلأةةةةةةةةةةةةةةاطمهق ا ةةةةةةةةةةةةةةة  تلأةةةةةةةةةةةةةةاط  اي  ةةةةةةةةةةةةةةةل  ا  فةةةةةةةةةةةةةةةامقة 

 بمو ب ا علأا.
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11.5 Supplier undertakes to use only Per-

sonnel who are professionally trained and 

have the appropriate skills and expertise 

for the performance of the Contract.  

ق  11:5 المةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو د بق ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  اام المةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو ش   المةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا     مه  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة 

 ا ةةةةةةةةةةةةةةةةةةةةذط   ةةةةةةةةةةةةةةةةةةةةا    المهةةةةةةةةةةةةةةةةةةةةق اة  ا  بةةةةةةةةةةةةةةةةةةةةن  الم ق ةةةةةةةةةةةةةةةةةةةة    دا  ا علأةةةةةةةةةةةةةةةةةةةةا 

  لأ .

12 Insurance 12.  التأمي 

During the term of the Contract, the Sup-

plier shall maintain in force, with a reputa-

ble insurance company, an adequate insur-

ance, including professional indemnity in-

surance, product liability insurance and 

public liability insurance (and employer’s li-

ability insurance  as mandatory under ap-

plicable law) to cover its liabilities that may 

arise under or in connection with the Con-

tract, including any  liability claims that may 

arise following the term of the Contract. . 

The Supplier shall, on DHL’s request, pro-

duce both the insurance certificate giving 

details of cover and the receipt for the cur-

rent year's premium in respect of each in-

surance. 

فةةةةةةةةةةةةة   مةةةةةةةةةةةةةا  ا علأةةةةةةةةةةةةةا  ط عةةةةةةةةةةةةة   ع ةةةةةةةةةةةةة  المةةةةةةةةةةةةةو د ااح شةةةةةةةةةةةةةق  

ب ةةةةةةةةةةةةةة م   كةةةةةةةةةةةةةةق    ةةةةةةةةةةةةةةق ي المشعةةةةةةةةةةةةةةةو   ةةةةةةةةةةةةةةا  شةةةةةةةةةةةةةة ا  تةةةةةةةةةةةةةةة م   

 اة  ةةةةةةةةةةةةةةةةةةةةةةةةةةةمع  ط  ةةةةةةةةةةةةةةةةةةةةةةةةةةة   بمةةةةةةةةةةةةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةةةةةةةةةةك تةةةةةةةةةةةةةةةةةةةةةةةةةةة م   

المسةةةةةةةةةةةةةةةةةةةةةةةةة      المه  ةةةةةةةةةةةةةةةةةةةةةةةةة   تةةةةةةةةةةةةةةةةةةةةةةةةة م   مسةةةةةةةةةةةةةةةةةةةةةةةةة      الم ةةةةةةةةةةةةةةةةةةةةةةةةة   

 تةةةةةةةةةةةةةةةةةةةةةة م   المسةةةةةةةةةةةةةةةةةةةةةة      ا عقمةةةةةةةةةةةةةةةةةةةةةة  ) تةةةةةةةةةةةةةةةةةةةةةة م   مسةةةةةةةةةةةةةةةةةةةةةة      

 ةةةةةةةةةةةةةةةةةةةةةةةةقحب ا عمةةةةةةةةةةةةةةةةةةةةةةةة  امةةةةةةةةةةةةةةةةةةةةةةةةق هةةةةةةةةةةةةةةةةةةةةةةةةو إ  امةةةةةةةةةةةةةةةةةةةةةةةة  بمو ةةةةةةةةةةةةةةةةةةةةةةةةب 

ا لأةةةةةةةةةةةةةقنو  المعمةةةةةةةةةةةةةةو  بةةةةةةةةةةةةةةه(    ا ةةةةةةةةةةةةةة  ا م امقتةةةةةةةةةةةةةةه ا  ةةةةةةةةةةةةةةي اةةةةةةةةةةةةةةا 

ت شةةةةةةةةةةةة  بمو ةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةا ا    مةةةةةةةةةةةةق ط علةةةةةةةةةةةة  بةةةةةةةةةةةةةه  بمةةةةةةةةةةةةق أةةةةةةةةةةةةةش 

  ةةةةةةةةةةةةةةةةةةةك اي ماق  ةةةةةةةةةةةةةةةةةةةقة بقلمسةةةةةةةةةةةةةةةةةةة      اةةةةةةةةةةةةةةةةةةةا ت شةةةةةةةةةةةةةةةةةةة   عةةةةةةةةةةةةةةةةةةةا 

ان  ةةةةةةةةةةةةق  مةةةةةةةةةةةةةا  ا علأةةةةةةةةةةةةةا. ط عةةةةةةةةةةةةة   ع ةةةةةةةةةةةةة  المةةةةةةةةةةةةةو د  ب ةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةة  

طلةةةةةةةةةةةةةةةةب دي اتةةةةةةةةةةةةةةةة  ا   تلأةةةةةةةةةةةةةةةةاط  شةةةةةةةةةةةةةةةةهقد  ا  ةةةةةةةةةةةةةةةة م   ا  ةةةةةةةةةةةةةةةةي 

توضةةةةةةةةةةةةةةةةةةةةةةح تشق ةةةةةةةةةةةةةةةةةةةةةة   ا   ا ةةةةةةةةةةةةةةةةةةةةةة   الإط ةةةةةةةةةةةةةةةةةةةةةةق  ا  ةةةةةةةةةةةةةةةةةةةةةةقص 

 بلأس  ا عقم ا  ق ش   مق ط عل  بك  ت م  .

13 Failure to Perform 13 . الفشل في ا داء 
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13.1 DHL may, in the event of failure by the 
Supplier to comply with its obligations 

under the Contract (irrespective of 
whether the Goods and/or Services 
have been accepted or rejected by 
DHL), take immediately any one or 
more of the following courses of action: 

13.1.1 suspend payment of all or 
any of the Supplier’s in-
voices; 

13.1.2 recover damages and any ad-
ditional costs arising from 

the failure to meet any re-
quirement set out in the Con-
tract;  

13.1.3 return faulty or defective 

Goods, at the expense and 

risk of the Supplier in accord-

ance with the provisions of 

clause 6.8, in which case the 

Supplier will refund the full 

purchase price of such 

Goods;  

13.1.4 return faulty or defective 
Goods for repair or replace-
ment in accordance with 
clause 6.8 (at DHL’s discre-
tion) by, and at the expense 

and risk of, the Supplier, such 
repair or replacement to be 
effected within seven (7) 
days of notification thereof to 
the Supplier;  

13.1.5 repair any faulty or defective 
Goods at the expense of the 
Supplier;  

13.1.6 re-perform any faulty Ser-
vices at the expense of the 
Supplier;  

أةةةةةةةةةةةةةش حق ةةةةةةةةةةةةة   شةةةةةةةةةةةةةة  المةةةةةةةةةةةةةو د أةةةةةةةةةةةةةةش اام ثةةةةةةةةةةةةةق  ا م امقتةةةةةةةةةةةةةةه  13.1

بمو ةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةا )  ةةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةة  عمةةةةةةةةةةةةةةق إ ا كقنةةةةةةةةةةةةةةةل 

دي اتةةةةةةةةةةةةةةةةةةة  ا  اةةةةةةةةةةةةةةةةةةةا ا لةةةةةةةةةةةةةةةةةةةل ا     ةةةةةةةةةةةةةةةةةةةل ا   ةةةةةةةةةةةةةةةةةةةق   

 /ا  ا  ةةةةةةةةةةةةةةةةةةةةةامقة(  طجةةةةةةةةةةةةةةةةةةةةةوز  شةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةة  ا  

 ات ق  اي م  الإ  ا اة ا  ق    ع   ا شو :

ا  اي مةةةةةةةةةةةةةةةةةةةةةةةة   قةا عا ةةةةةةةةةةةةةةةةةةةةةةةتعل ةةةةةةةةةةةةةةةةةةةةةةة   م ةةةةةةةةةةةةةةةةةةةةةةةة   13.1.1

  وات ن المو د 

ا ةةةةةةةةةةةةةةةةةةةةةةةةمنداد ا  ةةةةةةةةةةةةةةةةةةةةةةةة ا   اي تكةةةةةةةةةةةةةةةةةةةةةةةةق    إ ةةةةةةةةةةةةةةةةةةةةةةةةق     13.1.2

نقشةةةةةةةةةةةةةةةةئ  عةةةةةةةةةةةةةةةة  ا ششةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةش تل  ةةةةةةةةةةةةةةةة  اي م الةةةةةةةةةةةةةةةةب 

 م  وص عل ه أش ا علأا 

المع  ةةةةةةةةةةةةةةةةةةةةة  ا  المع  ةةةةةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةةةةةة  إ  ةةةةةةةةةةةةةةةةةةةةةقأ ا   ةةةةةةةةةةةةةةةةةةةةةق    13.1.3

ق  حكةةةةةةةةةةةةةةقم ا   ةةةةةةةةةةةةةةا  نشلأةةةةةةةةةةةةةة   مسةةةةةةةةةةةةةة      المةةةةةةةةةةةةةةو د   لأةةةةةةةةةةةةةة 

   أةةةةةةةةةةةةةةةش هةةةةةةةةةةةةةةةذه ا  ق ةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةة ع ا المةةةةةةةةةةةةةةةو د طمةةةةةةةةةةةةةةة  6.8

 ا ش ا  ا كقم   هذه ا   ق   

إ  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقأ ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق   المع  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة     ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا   13.1.4

ق  ل  ةةةةةةةةةةةةةةةةةةةا  ق   لأةةةةةةةةةةةةةةةةةةةاط   6.8اا ةةةةةةةةةةةةةةةةةةت اا    لأةةةةةةةةةةةةةةةةةة  )  لأةةةةةةةةةةةةةةةةةة 

دي اتةةةةةةةةةةةةةةة  ا ( مةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةو د  ع ةةةةةةةةةةةةةةة  نشلأ ةةةةةةةةةةةةةةةه 

 مسةةةةةةةةةةةةةةةةة     ه  ع ةةةةةةةةةةةةةةةةة  ا  طةةةةةةةةةةةةةةةةة   هةةةةةةةةةةةةةةةةةذا الإ ةةةةةةةةةةةةةةةةةة   ا  

( اطةةةةةةةةةةةةةةةقم مةةةةةةةةةةةةةةة  7اا ةةةةةةةةةةةةةةةت اا  أةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةو   ةةةةةةةةةةةةةةة ع  )

 إفاق  المو د بذ ك 

 إ    اي  ل  مع    ع   نشلأ  المو د  13.1.5

إعةةةةةةةةةةةةةةةةقد  ت ش ةةةةةةةةةةةةةةةةذ اي فةةةةةةةةةةةةةةةةامقة مع  ةةةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةةة  نشلأةةةةةةةةةةةةةةةة   13.1.6

 المو د 



DHL Group - Procurement EMEA (excluding DACH – Germany, Austria and Switzerland) 
Purchase Order Terms and Conditions | 14.04.2025 
Page 36 of 63 
 
 
 
 

  

13.1.7 replace faulty or defective 
Goods and/or Services with 

equivalent goods and/or ser-
vices purchased from an al-
ternative source.  Any addi-
tional costs incurred by DHL 
through obtaining such 

goods and/or services from 
alternative sources will be at 
the Supplier’s cost; and 

13.1.8 terminate the Contract in ac-
cordance with clause 16. 

13.2 The remedies listed in clause 13.1 are 
without prejudice to any other rights or 
remedies to which DHL may be entitled. 

13.3 DHL shall not be liable to the Supplier 
or be responsible for any failure to sup-

ply the Goods or perform the Services 
caused by any defect, failure or lack of 
suitability of the Supplier’s Systems. 
The Supplier will indemnify DHL 
against all losses, liabilities and wasted 

costs or expenses suffered by DHL as a 
consequence of any failure and/or de-
fect of the Supplier’s Systems or virus 
transferred from it to DHL’s Systems. 

ا ةةةةةةةةةةةةةةةةةةةةةةةةةت اا  ا سةةةةةةةةةةةةةةةةةةةةةةةةةل   /ا  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةامقة المع  ةةةةةةةةةةةةةةةةةةةةةةةةة   13.1.7

 سةةةةةةةةةةةةةةةةةةةةةل   /ا  فةةةةةةةةةةةةةةةةةةةةةامقة معقد ةةةةةةةةةةةةةةةةةةةةة  تةةةةةةةةةةةةةةةةةةةةة  شةةةةةةةةةةةةةةةةةةةةة ا هق 

مةةةةةةةةةةةةةةةةةةةةةة  م ةةةةةةةةةةةةةةةةةةةةةةا  بةةةةةةةةةةةةةةةةةةةةةةاط . اي تكةةةةةةةةةةةةةةةةةةةةةةق    إ ةةةةةةةةةةةةةةةةةةةةةةق    

ت ك ةةةةةةةةةةةةةةةةةاهق دي اتةةةةةةةةةةةةةةةةة  ا  مةةةةةةةةةةةةةةةةة  فةةةةةةةةةةةةةةةةة   ا   ةةةةةةةةةةةةةةةةةو  

ع ةةةةةةةةةةةةةةةة  مثةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةذه ا سةةةةةةةةةةةةةةةةل   /ا  ا  ةةةةةةةةةةةةةةةةامقة مةةةةةةةةةةةةةةةة  

 م قد  باطل    كو  ع   نشلأ  المو د   

ق  ل  ا  13.1.8  .16إن ق  ا علأا   لأ 

ا تمةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةااب ن المةةةةةةةةةةةةةةةةةةةذكو   أةةةةةةةةةةةةةةةةةةش ا   ةةةةةةةةةةةةةةةةةةةا   13.2

افةةةةةةةةةةةةةةةةةةةةةةةةةةة    حلةةةةةةةةةةةةةةةةةةةةةةةةةةةو  بةةةةةةةةةةةةةةةةةةةةةةةةةةة ي حلأةةةةةةةةةةةةةةةةةةةةةةةةةةةو  ا   13.1

ممق  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ق دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا   ط ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة

 . اا  شقد  م  ق

مسةةةةةةةةةةةةةةةةةةة     امةةةةةةةةةةةةةةةةةةةقم  ةةةةةةةةةةةةةةةةةةة  تكةةةةةةةةةةةةةةةةةةةو  دي اتةةةةةةةةةةةةةةةةةةة  ا   13.3

المةةةةةةةةةةةةةةةةةةةةةو د ا  مسةةةةةةةةةةةةةةةةةةةةة     عةةةةةةةةةةةةةةةةةةةةة  اي  شةةةةةةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةةةةةةش 

تو  ةةةةةةةةةةةةةةةةةةةةا ا سةةةةةةةةةةةةةةةةةةةةل  ا  ادا  ا  ةةةةةةةةةةةةةةةةةةةةامقة  سةةةةةةةةةةةةةةةةةةةة ب 

اي ع ةةةةةةةةةةةةةةةةةةةةةةةةةةةب ا   شةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  عةةةةةةةةةةةةةةةةةةةةةةةةةةةام م  مةةةةةةةةةةةةةةةةةةةةةةةةةةةة  

ان مةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةو د. طلأةةةةةةةةةةةةةةةةةةةوم المةةةةةةةةةةةةةةةةةةةو د ب عةةةةةةةةةةةةةةةةةةةو   

دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  عةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   م ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  سةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق   

 اا م امةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة  ا  كةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق    ا  ا  شلأةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة 

المهةةةةةةةةةةةةةةةةةةةةةةةةةةةةا   ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةي ت ك ةةةةةةةةةةةةةةةةةةةةةةةةةةةةاهق دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  

نت جةةةةةةةةةةةةةةةةة   ي  شةةةةةةةةةةةةةةةةة   /ا  ع ةةةةةةةةةةةةةةةةةب أةةةةةةةةةةةةةةةةةش ان مةةةةةةةةةةةةةةةةة  

المةةةةةةةةةةةةةةةةةةةو د ا  ا ش ةةةةةةةةةةةةةةةةةةةن   ا ةةةةةةةةةةةةةةةةةةةذي ط  لأةةةةةةةةةةةةةةةةةةة  م ةةةةةةةةةةةةةةةةةةةه 

 إ   ان م  دي ات  ا .

14 Industrial and Intellectual Property Rights 14 .حقوق الملك ة الا اع ة والفكرية 
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14.1 The Supplier shall ensure that 
all delivered Goods and/or Services 

are free from industrial and intel-
lectual property rights of third par-
ties or that the necessary licenses 
have been acquired. The Supplier 
shall notify DHL of and indemnify 

DHL against any and all claims, ac-
tions, liabilities, losses, damages, 
injury, costs and expenses (includ-
ing legal expenses) resulting from 
any action or alleged infringement 

of any industrial and intellectual 
property rights, and at its own ex-
pense will defend or (at DHL's op-
tion) assist in the defense of any 
proceedings which may be brought 

against DHL by any third party re-
sulting from the use of the Goods 
and/or Services. 

14.2 All industrial and intellectual 

property rights created in the 

course of the performance of the 

Contract shall vest in and shall ir-

revocably belong to DHL. The Sup-

plier agrees that any such industrial 

and intellectual property rights 

shall vest absolutely irrevocably 

and exclusively in DHL immediately 

upon such industrial and intellec-

tual property rights coming into ex-

istence. The Supplier agrees to do 

all acts and execute all documents 

necessary to give effect to the pro-

visions of this clause 14.2. 

ط عةةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةو د ا   اةةةةةةةةةةةةةةةةةةا مةةةةةةةةةةةةةةةةةة  ا   م ةةةةةةةةةةةةةةةةةة  ا سةةةةةةةةةةةةةةةةةةل   1 14

 /ا  ا  ةةةةةةةةةةةةةةةةامقة المسةةةةةةةةةةةةةةةةلم  فق  ةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةة  حلأةةةةةةةةةةةةةةةةو  الملك ةةةةةةةةةةةةةةةة  

ا  ةةةةةةةةةةةةةةةةةةةةةةة قع    ا شك  ةةةةةةةةةةةةةةةةةةةةةةة   طةةةةةةةةةةةةةةةةةةةةةةة ا  طق ثةةةةةةةةةةةةةةةةةةةةةةة  ا  انةةةةةةةةةةةةةةةةةةةةةةةه تةةةةةةةةةةةةةةةةةةةةةةة  

ا   ةةةةةةةةةةةةةةةةةةةةو  ع ةةةةةةةةةةةةةةةةةةةة  ا مةةةةةةةةةةةةةةةةةةةةناف   ا  زمةةةةةةةةةةةةةةةةةةةة .    عةةةةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةةةةة  

المةةةةةةةةةةةةةةةةةةةةو د إفاةةةةةةةةةةةةةةةةةةةةةق  دي اتةةةةةةةةةةةةةةةةةةةة  ا   تعةةةةةةةةةةةةةةةةةةةةةو   دي اتةةةةةةةةةةةةةةةةةةةةة  ا  

عةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  اي ماق  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ا  إ ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ا اة ا  ا م امةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ا  

فسةةةةةةةةةةةةةةةةةةةةق   ا  ا ةةةةةةةةةةةةةةةةةةةة ا  ا  إ ةةةةةةةةةةةةةةةةةةةةقبقة ا  تكةةةةةةةةةةةةةةةةةةةةق     نشلأةةةةةةةةةةةةةةةةةةةةقة 

)بمةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةك ا  شلأةةةةةةةةةةةةةةةقة ا لأقنون ةةةةةةةةةةةةةةة ( ا  قتجةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةة  اي 

إ ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ا  ا  ان  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق  م عةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةوم  ي حلأةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو  ملك ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  

 ةةةةةةةةةةةةةةةةة قع     ك  ةةةةةةةةةةةةةةةةة    ع ةةةةةةةةةةةةةةةةة  نشلأ ةةةةةةةةةةةةةةةةةه ا  ق ةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةة اا   

ا  )حسةةةةةةةةةةةةةةةةةب اف  ةةةةةةةةةةةةةةةةةق  دي اتةةةةةةةةةةةةةةةةة  ا ( يسةةةةةةةةةةةةةةةةةقعا أةةةةةةةةةةةةةةةةةش المةةةةةةةةةةةةةةةةةو د 

ا ةةةةةةةةةةةةةةةةا قأ عةةةةةةةةةةةةةةةة  اي إ ةةةةةةةةةةةةةةةة ا اة اةةةةةةةةةةةةةةةةا ت  ةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةا دي اتةةةةةةةةةةةةةةةة  

نت جةةةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةةةةة  اام ا  مةةةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةةةة  اي طةةةةةةةةةةةةةةةةةةةةة   طق ةةةةةةةةةةةةةةةةةةةةة  

 ا سل   /ا  ا  امقة.

ت  لأةةةةةةةةةةةةةةةةةةةةة  ملك ةةةةةةةةةةةةةةةةةةةةة   م ةةةةةةةةةةةةةةةةةةةةة  حلأةةةةةةةةةةةةةةةةةةةةةو  الملك ةةةةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةةةة قع    14:2

 ا شك  ةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةي تةةةةةةةةةةةةة  إ شةةةةةةةةةةةةةق هق أةةةةةةةةةةةةةش  ةةةةةةةةةةةةة ق  ت ش ةةةةةةةةةةةةةذ ا علأةةةةةةةةةةةةةا 

إ ةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةة  ا   ت   ةةةةةةةةةةةةةةةي إ   ةةةةةةةةةةةةةةةق  شةةةةةةةةةةةةةةةك  ا   عةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةه. 

  وا ةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةو د ع ةةةةةةةةةةةةةةةةة  ا  اي حلأةةةةةةةةةةةةةةةةةو  ملك ةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةة قع   

  ك  ةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةذا ا لأ  ةةةةةةةةةةةةةةةة  ت  لأةةةةةةةةةةةةةةةة  ملك   ةةةةةةةةةةةةةةةةق  شةةةةةةةةةةةةةةةةك  ا 

  عةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةه  ح ةةةةةةةةةةةةةةةةة ي إ ةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةةةةو   هةةةةةةةةةةةةةةةةةو  

هةةةةةةةةةةةةةةةةةذه ا  لأةةةةةةةةةةةةةةةةةو  ا  ةةةةةةةةةةةةةةةةةة قع    ا شك  ةةةةةةةةةةةةةةةةة . طوا ةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةو د 

ع ةةةةةةةةةةةةةةةةةةةةةةةةةة  ا لأ ةةةةةةةةةةةةةةةةةةةةةةةةةةقم بجم ةةةةةةةةةةةةةةةةةةةةةةةةةة  ا عمةةةةةةةةةةةةةةةةةةةةةةةةةةق   ت ش ةةةةةةةةةةةةةةةةةةةةةةةةةةذ  م ةةةةةةةةةةةةةةةةةةةةةةةةةة  

المسةةةةةةةةةةةةةةةةةةةةت ااة ا  زمةةةةةةةةةةةةةةةةةةةةة  لإعاةةةةةةةةةةةةةةةةةةةةق  ا  ةةةةةةةةةةةةةةةةةةةةة ط ن  حكةةةةةةةةةةةةةةةةةةةةقم هةةةةةةةةةةةةةةةةةةةةةذا 

 .14.2ا   ا 
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14.3 If the provision of the Goods 
and/or Services includes the supply 

of industrial and intellectual prop-
erty rights and/or other (compara-
ble) rights held by the Supplier or 
its licensors, the Supplier hereby 
grants a free, non-exclusive, world-

wide, unlimited, transferable, irrev-
ocable, perpetual (sub)license to 
DHL of such industrial and intellec-
tual property rights for the purpose 
of receiving and using the Goods 

and/or Services. 

14.4 Supplier shall not use DHL’s in-
tellectual property (name, logo, 
trademark or any other proprietary 
information) or those of its custom-

ers for any purpose whatsoever, in-
cluding but not limited to any ad-
vertising or publicity, without the 
express prior written approval of 
DHL.  

إ ا كةةةةةةةةةةةةةةةةةةةةةةةةةق  تةةةةةةةةةةةةةةةةةةةةةةةةةو  ن ا سةةةةةةةةةةةةةةةةةةةةةةةةةل   /ا  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةامقة ط  ةةةةةةةةةةةةةةةةةةةةةةةةةم    14:3

تةةةةةةةةةةةةةةةةةةةةةو  ن حلأةةةةةةةةةةةةةةةةةةةةةو  الملك ةةةةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةةةة قع    ا شك  ةةةةةةةةةةةةةةةةةةةةة   /ا  

طم لكهةةةةةةةةةةةةةةةةةةق المةةةةةةةةةةةةةةةةةةو د ا    ا  ةةةةةةةةةةةةةةةةةةي (ممقطلةةةةةةةةةةةةةةةةةة  حلأةةةةةةةةةةةةةةةةةةو  افةةةةةةةةةةةةةةةةةة   )

 هةةةةةةةةةةةةةةذا ا   ةةةةةةةةةةةةةةا طمةةةةةةةةةةةةةةة   المةةةةةةةةةةةةةةو د بمو ةةةةةةةةةةةةةةب  ةةةةةةةةةةةةةة  م ف ةةةةةةةةةةةةةةوه  

ق ق   )   ةةةةةةةةةةةةةةةةةةش(  ت ف  ةةةةةةةةةةةةةةةةةة  ق    ةةةةةةةةةةةةةةةةةةن ح ةةةةةةةةةةةةةةةةةة ي  عقلم ةةةةةةةةةةةةةةةةةة  مجقن ةةةةةةةةةةةةةةةةةة 

   ةةةةةةةةةةةةةةن م ةةةةةةةةةةةةةةا د  اقبةةةةةةةةةةةةةة   ل  و ةةةةةةةةةةةةةة     ةةةةةةةةةةةةةةن اقبةةةةةةةةةةةةةة      ةةةةةةةةةةةةةةق  

هةةةةةةةةةةةةةةةةةةةةةةةةةةةذه   ةةةةةةةةةةةةةةةةةةةةةةةةةةة  اام  دا ةةةةةةةةةةةةةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  

ا  لأةةةةةةةةةةةةةةةةةةةةةةةةو  ا  ةةةةةةةةةةةةةةةةةةةةةةةة قع    ا شك  ةةةةةةةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةةةةةةةة   ا ةةةةةةةةةةةةةةةةةةةةةةةة  م 

  ا   اام ا سل   /ا  ا  امقة.

ا طجةةةةةةةةةةةةةةةةةةةةةةةةةةةةةوز  لمةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو د ا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  اام الملك ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا شك  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   4 14

 شةةةةةةةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  )اا ةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  ا شةةةةةةةةةةةةةةةةةةةةةةةةةةةةعق  ا  ا ع مةةةةةةةةةةةةةةةةةةةةةةةةةةةة  

ا  جق  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  اي معلومةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ملك ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  افةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ( ا  تلةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةك 

ا  ق ةةةةةةةةةةةةة   عم   ةةةةةةةةةةةةةق  ي  ةةةةةةةةةةةةة   مةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةة ا   بمةةةةةةةةةةةةةق أةةةةةةةةةةةةةش   ةةةةةةةةةةةةةك 

ع ةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةة    المثةةةةةةةةةةةةةةةةةةق  ا ا   ةةةةةةةةةةةةةةةةةةة  اي إعةةةةةةةةةةةةةةةةةة   ا  دعقطةةةةةةةةةةةةةةةةةةة   د   

 موا لأ  ا قب   مس لأ        م  دي ات  ا .

15 Assignment and Sub-Contracting 15    الت ازل والتعاق  م  ال اط 
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15.1 The Supplier shall not without 

the prior written consent of DHL as-

sign, mortgage, charge, subcon-

tract, delegate, declare a trust over 

or deal in any other manner with all 

or any of its rights and obligations 

under the Contract in terms of con-

tract law and/or property law 

whether at law or in equity. DHL 

may at any time assign, mortgage, 

charge, subcontract, delegate, de-

clare a trust over or deal in any 

other manner with all or any of its 

rights and obligations under the 

Contract in terms of contract law 

and/or property law whether at law 

or in equity. 

ا طجةةةةةةةةةةةةةةةةةةةةةةةوز  لمةةةةةةةةةةةةةةةةةةةةةةةو د د   موا لأةةةةةةةةةةةةةةةةةةةةةةة  ا قب ةةةةةةةةةةةةةةةةةةةةةةة  مسةةةةةةةةةةةةةةةةةةةةةةة لأ    15:1

مةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةة  ا  ا   ةةةةةةةةةةةةةةةةةةقز  عةةةةةةةةةةةةةةةةةة  ا   هةةةةةةةةةةةةةةةةةة  ا  ت م ةةةةةةةةةةةةةةةةةة  

ا  ا  عقاةةةةةةةةةةةةةةةةةةةةةةةةةا مةةةةةةةةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةقط  ا  تشةةةةةةةةةةةةةةةةةةةةةةةةةو   ا  إعةةةةةةةةةةةةةةةةةةةةةةةةة   

ا ثلأةةةةةةةةةةةةةةةة  ا  ا  عقمةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةة ي ط  لأةةةةةةةةةةةةةةةةة  افةةةةةةةةةةةةةةةة   مةةةةةةةةةةةةةةةة  كةةةةةةةةةةةةةةةةة  ا  

اي مةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  حلأواةةةةةةةةةةةةةةةةةةةةةةةةةةةةةه  ا م امقتةةةةةةةةةةةةةةةةةةةةةةةةةةةةةه بمو ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا 

بمو ةةةةةةةةةةةةةةةةةةةةةةةةةةب اةةةةةةةةةةةةةةةةةةةةةةةةةةقنو  ا علأةةةةةةةةةةةةةةةةةةةةةةةةةةود  /ا  اةةةةةةةةةةةةةةةةةةةةةةةةةةقنو  الملك ةةةةةةةةةةةةةةةةةةةةةةةةةة  

 ةةةةةةةةةةةةةةةةةةةةةةةةوا  بمو ةةةةةةةةةةةةةةةةةةةةةةةةب ا لأةةةةةةةةةةةةةةةةةةةةةةةةقنو  ا  أةةةةةةةةةةةةةةةةةةةةةةةةش إطةةةةةةةةةةةةةةةةةةةةةةةةق  حلأةةةةةةةةةةةةةةةةةةةةةةةةو  

طجةةةةةةةةةةةةةةةةوز  شةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةة  ا  أةةةةةةةةةةةةةةةةةش اي امق انةةةةةةةةةةةةةةةةه الملك ةةةةةةةةةةةةةةةة .

 اةةةةةةةةةةةةةةةةةل ا   ةةةةةةةةةةةةةةةةةقز  عةةةةةةةةةةةةةةةةة  ا   هةةةةةةةةةةةةةةةةة  ا  ت م ةةةةةةةةةةةةةةةةة  ا  ا  عقاةةةةةةةةةةةةةةةةةا 

مةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةقط  ا  تشةةةةةةةةةةةةةةةةةةةةةةةةةةةةو   ا  إعةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا ثلأةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  

ا  عقمةةةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةةة ي ط  لأةةةةةةةةةةةةةةةةةة  افةةةةةةةةةةةةةةةةةة   مةةةةةةةةةةةةةةةةةة  كةةةةةةةةةةةةةةةةةة  ا  اي مةةةةةةةةةةةةةةةةةة  

بمو ةةةةةةةةةةةةةةةةةةةةةةةةب     حلأواةةةةةةةةةةةةةةةةةةةةةةةةه  ا م امقتةةةةةةةةةةةةةةةةةةةةةةةةه بمو ةةةةةةةةةةةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةةةةةةةةةةةا

اةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقنو  ا علأةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةود  /ا  اةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقنو  الملك ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةوا  

 ب ا لأقنو  ا  أش إطق  حلأو  الملك  .بمو 
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15.2 The Supplier may only sub-con-

tract any of its obligations under the 

Contract subject to prior written ap-

proval of DHL. Any consent given by 

DHL shall not relieve the Supplier of 

its obligations and duties and the 

Supplier shall remain primarily lia-

ble for such performance. The Sup-

plier shall ensure that sub-contrac-

tors are selected and managed with 

care by the Supplier, any sub-con-

tractor is competent and perfor-

mance of the Contract is properly 

carried out in in line with First Class 

Industry Practice. 

ا طجةةةةةةةةةةةةةةةوز  لمةةةةةةةةةةةةةةةو د ا  عقاةةةةةةةةةةةةةةةا مةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةقط  ع ةةةةةةةةةةةةةةة  اي مةةةةةةةةةةةةةةة   15:2

 شةةةةةةةةةةةةةةةة ط ا   ةةةةةةةةةةةةةةةةو  ع ةةةةةةةةةةةةةةةة  إا ا م امقتةةةةةةةةةةةةةةةةه بمو ةةةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةةةا 

موا لأةةةةةةةةةةةةةةةةة  ا قب ةةةةةةةةةةةةةةةةة  مسةةةةةةةةةةةةةةةةة لأ  مةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةة  ا . ا تعشةةةةةةةةةةةةةةةةة  

اي موا لأةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةة  ا  المةةةةةةةةةةةةةةةةةةةو د مةةةةةةةةةةةةةةةةةةة  ا م امقتةةةةةةةةةةةةةةةةةةةه 

  شةةةةةةةةةةةةةةةةةةةةك  ا قسةةةةةةةةةةةةةةةةةةةة ي 
 
  ا  قتةةةةةةةةةةةةةةةةةةةه    ةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةو د مسةةةةةةةةةةةةةةةةةةة  ا

عةةةةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةةةذا ا دا . طجةةةةةةةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةو د ا   اةةةةةةةةةةةةةةةةةةةةا مةةةةةةةةةةةةةةةةةةةة  

اف  ةةةةةةةةةةةةةةةق  الملأةةةةةةةةةةةةةةةق     مةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةقط    دا   ةةةةةةةةةةةةةةة   ع قطةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةة  

ا ةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةو د   ا  اي ملأةةةةةةةةةةةةةةةق   مةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةقط  م هةةةةةةةةةةةةةةةة   ا  

ادا  ا علأةةةةةةةةةةةةةةةةةةا طةةةةةةةةةةةةةةةةةة    شةةةةةةةةةةةةةةةةةةك   ةةةةةةةةةةةةةةةةةة    بمةةةةةةةةةةةةةةةةةةق ط مقشةةةةةةةةةةةةةةةةةة   مةةةةةةةةةةةةةةةةةة  

 ممق  قة ا   قع  م  ا ا    ا    .

16 Termination 

 

 إنهاء العق ، 16

16.1 Without prejudice to any other rights 

or remedies to which it may be entitled, 

subject to applicable laws, either Party 

shall be entitled to terminate the Con-

tract or any Purchase Order in full or 

part, without incurring any liability for 

such termination, immediately by giving 

notice in writing to the other Party at any 

time if: 

د   الإفةةةةةةةةةةةةةةةة   بةةةةةةةةةةةةةةةة ي حلأةةةةةةةةةةةةةةةةو  ا   ةةةةةةةةةةةةةةةة   ان  ةةةةةةةةةةةةةةةةق  افةةةةةةةةةةةةةةةة     1 16

ق  هةةةةةةةةةةةةةةةةةةةةةةةةةق    مو ةةةةةةةةةةةةةةةةةةةةةةةةةب ا لأةةةةةةةةةةةةةةةةةةةةةةةةةوان    اةةةةةةةةةةةةةةةةةةةةةةةةةا طكةةةةةةةةةةةةةةةةةةةةةةةةةو  مسةةةةةةةةةةةةةةةةةةةةةةةةة  لأ 

المعمةةةةةةةةةةةةةةةةةةةو    ةةةةةةةةةةةةةةةةةةةةق  ط ةةةةةةةةةةةةةةةةةةةة   ي طةةةةةةةةةةةةةةةةةةة   إن ةةةةةةةةةةةةةةةةةةةةق  ا علأةةةةةةةةةةةةةةةةةةةةا ا  اي 

ق  د   ت مةةةةةةةةةةةةةةةةةةةةةةةةةةةة  اي  امةةةةةةةةةةةةةةةةةةةةةةةةةةةة  شةةةةةةةةةةةةةةةةةةةةةةةةةةةة ا  بق كقمةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا      ةةةةةةةةةةةةةةةةةةةةةةةةةةةة 

عةةةةةةةةةةةةةةةةةةة    شةةةةةةةةةةةةةةةةةةةك   ةةةةةةةةةةةةةةةةةةةو يمسةةةةةةةةةةةةةةةةةةة      عةةةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةةذا الإن ةةةةةةةةةةةةةةةةةةةق   

ط  ةةةةةةةةةةةةةة  إ  ةةةةةةةةةةةةةةةق  إشةةةةةةةةةةةةةةعق  ا ةةةةةةةةةةةةةةةق   إ ةةةةةةةةةةةةةة  ا اةةةةةةةةةةةةةةة   ارفةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةش 

 اي  ال إ ا:
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16.1.1 the other Party makes any volun-

tary arrangement with its credi-

tors or (being a company) be-

comes subject to an administra-

tion order or goes into liquidation 

(otherwise than for purpose of 

amalgamation or solvent recon-

struction), in each case under ap-

plicable insolvency law;  

16.1.2 an encumbrancer 

takes possession, or a 

receiver, manager, 

administrator or ad-

ministrative receiver 

is appointed, of all or 

any of the undertak-

ing, income, property 

or assets of the other 

Party;  

16.1.3 the other Party 

ceases, or threatens 

to cease, to carry on 

business; or 

16.1.4 the period of a Force 

Majeure Event noti-

fied under clause 17 

has lasted longer than 

30 days. 

إ ا ابةةةةةةةةةةةةةةةةةةةةةة م ا اةةةةةةةةةةةةةةةةةةةةةة   ارفةةةةةةةةةةةةةةةةةةةةةة  اي ت تًةةةةةةةةةةةةةةةةةةةةةةب طةةةةةةةةةةةةةةةةةةةةةةو ش مةةةةةةةةةةةةةةةةةةةةةة   16:1:1

ق  مةةةةةةةةةةةةةةةةةةة   دا   ةةةةةةةةةةةةةةةةةةةه ا  )بقع  ةةةةةةةةةةةةةةةةةةةق ه شةةةةةةةةةةةةةةةةةةة ا ( ا ةةةةةةةةةةةةةةةةةةة   فق ةةةةةةةةةةةةةةةةةةةع 

إدا ي ا  دفةةةةةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةةةةةش ت ةةةةةةةةةةةةةةةةةةةةش   )ب ةةةةةةةةةةةةةةةةةةةة   ا  ةةةةةةةةةةةةةةةةةةةة   مةةةةةةةةةةةةةةةةةةةة  

(  أةةةةةةةةةةةةةةةش كةةةةةةةةةةةةةةة  ا لأقبلةةةةةةةةةةةةةةة   ل ةةةةةةةةةةةةةةة ا ه كلةةةةةةةةةةةةةةة  اانةةةةةةةةةةةةةةةامق  ا  إعةةةةةةةةةةةةةةةقد  

 حق   بمو ب اقنو  الإ    المعمو  به 

  ةةةةةةةةةةةةةةةةةةةةقز   ا  تةةةةةةةةةةةةةةةةةةةة  ا  حةةةةةةةةةةةةةةةةةةةة  ةةةةةةةةةةةةةةةةةةةةقحب ا ةةةةةةةةةةةةةةةةةةةة ه   تملةةةةةةةةةةةةةةةةةةةةكإ ا  16:1:2

تع ةةةةةةةةةةةةةةةةةةة   م للأةةةةةةةةةةةةةةةةةةة  ا  مةةةةةةةةةةةةةةةةةةةاط  ا  مسةةةةةةةةةةةةةةةةةةة    إدا ي ا  م للأةةةةةةةةةةةةةةةةةةةة  

إدا ي   كةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  اي مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  المشةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  أ ا  ا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةاف  ا  

 المم لكقة ا  ا  و  ا  ق   بق ا   ارف  

إ ا تواةةةةةةةةةةةةةةةةةة  ا اةةةةةةةةةةةةةةةةةة   ارفةةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةةة  ممق  ةةةةةةةةةةةةةةةةةة  ا عمةةةةةةةةةةةةةةةةةةق   16:1:3

 ا  هاد بق  وا  ع  ق  ا 

 اةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةه 16:1:4
 
ا ةةةةةةةةةةةةةةةة م ة  مةةةةةةةةةةةةةةةةن  حةةةةةةةةةةةةةةةةا  ا لأةةةةةةةةةةةةةةةةو  ا لأةةةةةةةةةةةةةةةةقه   ا 

ق.  30 اثن م   17بمو ب ا   ا   طوم 

 ًسةةةةةةةةةةةةةةةةةةةل شةةةةةةةةةةةةةةةةةةةقمل    16.1ا شةةةةةةةةةةةةةةةةةةة  ط ا ةةةةةةةةةةةةةةةةةةةوا د  أةةةةةةةةةةةةةةةةةةةش ا   ةةةةةةةةةةةةةةةةةةةا  2 16

اةةةةةةةةةةةةةةا تةةةةةةةةةةةةةة ط  ع ةةةةةةةةةةةةةة  اي مةةةةةةةةةةةةةة   مشةةةةةةةةةةةةةةق     اي شةةةةةةةةةةةةةة  ط ممقطلةةةةةةةةةةةةةة  ا  

 ةةةةةةةةةةةةةةةةة م   ا اةةةةةةةةةةةةةةةةة   ارفةةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةةش إن ةةةةةةةةةةةةةةةةةةق     ا اةةةةةةةةةةةةةةةةة      

 ا علأا ا  اي ام  ش ا .

طجةةةةةةةةةةةةةةةةوز  شةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةة  ا  إ  ةةةةةةةةةةةةةةةةق  ا علأةةةةةةةةةةةةةةةةا ا  اي امةةةةةةةةةةةةةةةة    3 16

المةةةةةةةةةةةةةةةةةةو د أةةةةةةةةةةةةةةةةةةش اي  اةةةةةةةةةةةةةةةةةةل شةةةةةةةةةةةةةةةةةة ا  د   اي مسةةةةةةةةةةةةةةةةةة      تجةةةةةةةةةةةةةةةةةةقه 

ا ةةةةةةةةةة  بةةةةةةةةةةا  ا   ش ةةةةةةةةةةذ مةةةةةةةةةة  ا ةةةةةةةةةة  المةةةةةةةةةةو د عةةةةةةةةةة  ط  ةةةةةةةةةة  إ  ةةةةةةةةةةةق  

 إشعق  ا ق   إ   المو د.
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16.2 The conditions contained under 

clause 16.1 are not exhaustive and 

other such similar or analogous 

conditions which may affect either 

Party, will entitle the other Party to 

terminate the Contract or any Pur-

chase Order. 

16.3 DHL may cancel a Contract or 

any Purchase Order without liability 

to the Supplier at any time prior to 

the commencement of perfor-

mance by the Supplier by giving 

written notice to the Supplier. 

16.4 DHL may terminate the Con-

tract or any Purchase Order in 

whole or in part at any time and for 

convenience without DHL incurring 

any liability by giving not less than 

30 days’ notice to the Supplier. 

16.5 Notwithstanding any other 

rights or remedies to which DHL 

may be entitled under the Contract 

or under applicable law, DHL re-

serves the right at any time by giv-

ing notice in writing to the Supplier 

to terminate the Contract or any 

Purchase Order immediately, in full 

or part and without DHL incurring 

any liability: 

16.5.1 if the Supplier com-

mits a material breach 

or persistent 

breaches (whether 

material or not) of any 

of the terms of the 

Contract or a Pur-

chase Order; 

طجةةةةةةةةةةةةةةةةةوز  شةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةة  ا  إن ةةةةةةةةةةةةةةةةةق  ا علأةةةةةةةةةةةةةةةةةا ا  اي امةةةةةةةةةةةةةةةةة   4 16

ق أةةةةةةةةةةةةةةةش اي  اةةةةةةةةةةةةةةةل    ةةةةةةةةةةةةةةة ا  ا  احةةةةةةةةةةةةةةة   ق ا      ةةةةةةةةةةةةةةة  شةةةةةةةةةةةةةةة ا  كل ةةةةةةةةةةةةةةة 

د   ا  ت  مةةةةةةةةةةةةةةةةةةةةةةةةةة  شةةةةةةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  اي مسةةةةةةةةةةةةةةةةةةةةةةةةةة      

ق إ ةةةةةةةةةةةةةة   30عةةةةةةةةةةةةةة  ط  ةةةةةةةةةةةةةة  إ  ةةةةةةةةةةةةةةق  إشةةةةةةةةةةةةةةعق  ا طلأةةةةةةةةةةةةةة  عةةةةةةةةةةةةةة   طومةةةةةةةةةةةةةة 

 المو د.

ع ةةةةةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةةةةةة    مةةةةةةةةةةةةةةةةةةةةةةة  اي حلأةةةةةةةةةةةةةةةةةةةةةةةو  ا   ةةةةةةةةةةةةةةةةةةةةةةة   ان  ةةةةةةةةةةةةةةةةةةةةةةةق   5 16

افةةةةةةةةةةةةةةةةةةةةةةةةة   اةةةةةةةةةةةةةةةةةةةةةةةةةةا تكةةةةةةةةةةةةةةةةةةةةةةةةةةو  دي اتةةةةةةةةةةةةةةةةةةةةةةةةة  ا  مسةةةةةةةةةةةةةةةةةةةةةةةةةة  لأ   هةةةةةةةةةةةةةةةةةةةةةةةةةةق 

بمو ةةةةةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةةةةةا ا  بمو ةةةةةةةةةةةةةةةةةةب ا لأةةةةةةةةةةةةةةةةةةقنو  المعمةةةةةةةةةةةةةةةةةةو  بةةةةةةةةةةةةةةةةةةه  

ت ةةةةةةةةةةةةة ش  دي اتةةةةةةةةةةةةة  ا  بةةةةةةةةةةةةةةق    أةةةةةةةةةةةةةش اي  اةةةةةةةةةةةةةةل عةةةةةةةةةةةةة  ط  ةةةةةةةةةةةةةة  

إ  ةةةةةةةةةةةةةةق  إشةةةةةةةةةةةةةةعق  ا ةةةةةةةةةةةةةةق   إ ةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةو د ب ن ةةةةةةةةةةةةةةق  ا علأةةةةةةةةةةةةةةا ا  اي 

ق  د   ا   ق ا      ةةةةةةةةةةةةةةةةةةةةةة  امةةةةةةةةةةةةةةةةةةةةةة  شةةةةةةةةةةةةةةةةةةةةةة ا  ع ةةةةةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةةةةةةو   كل ةةةةةةةةةةةةةةةةةةةةةة 

 ت  م  دي ات  ا  اي مس     :

ق ا  ف  اةةةةةةةةةةةةةةةةةةةةةةةةةةةقة  1 5 16 ق مقدطةةةةةةةةةةةةةةةةةةةةةةةةةةة 
 

إ ا ا تكةةةةةةةةةةةةةةةةةةةةةةةةةةةب المةةةةةةةةةةةةةةةةةةةةةةةةةةةو د ف اةةةةةةةةةةةةةةةةةةةةةةةةةةة

مسةةةةةةةةةةةةةةةةةةةةةةة م   ) ةةةةةةةةةةةةةةةةةةةةةةةةوا  كقنةةةةةةةةةةةةةةةةةةةةةةةةل  وه  ةةةةةةةةةةةةةةةةةةةةةةةة  ام ا(  ي مةةةةةةةةةةةةةةةةةةةةةةةة  

 ش  ط ا علأا ا  ام  ا ش ا  

إ ا ا تكةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب المةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو د اي فةةةةةةةةةةةةةةةةةةةةةةةةةةةةة    لعلأةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا ا  امةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   2 5 16

ا شةةةةةةةةةةةةةةةة ا    ا ةةةةةةةةةةةةةةةةذي  ةةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةةة   ع  ةةةةةةةةةةةةةةةةه با  لأةةةةةةةةةةةةةةةة  ملأ و ةةةةةةةةةةةةةةةة  

ق مةةةةةةةةةةةةةةةةةةةةة   14 شةةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةةة  ا  أةةةةةةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةةةةةةو   طومةةةةةةةةةةةةةةةةةةةةة 

إفاةةةةةةةةةةةةةةةةق  دي اتةةةةةةةةةةةةةةةةة  ا  بالةةةةةةةةةةةةةةةةب عةةةةةةةةةةةةةةةةة   ا  ةةةةةةةةةةةةةةةة   مةةةةةةةةةةةةةةةةةق  ةةةةةةةةةةةةةةةةة  

طةةةةةةةةةةةةة   تةةةةةةةةةةةةةو  ن  مةةةةةةةةةةةةةن  اا ةةةةةةةةةةةةة  بمو ةةةةةةةةةةةةةب اي ب ةةةةةةةةةةةةةا مةةةةةةةةةةةةة  ب ةةةةةةةةةةةةةود 

 ا علأا 
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16.5.2 if the Supplier com-

mits any breach of the 

Contract or a Pur-

chase Order, which 

has not been reme-

died in a manner ac-

ceptable to DHL 

within 14 days of noti-

fication from DHL re-

questing remedy of 

the breach unless a 

shorter period is pro-

vided by any provision 

of the Contract;  

16.5.3 where the Supplier 

has failed to comply 

with the provisions of 

the Supplier Code of 

Conduct or any of the 

other policies referred 

to in clause  10.2;  

16.5.4 if there is a change of 

control or ownership 

of the Supplier or its 

business or part of its 

business is sold to a 

third party; or 

16.5.5 DHL determines that 

the Supplier has expe-

rienced a serious de-

terioration in its finan-

cial circumstances 

that may impact its 

ability to perform un-

der the Contract. 

 شةةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةةو د أةةةةةةةةةةةةةةةةةةةةةةش اام ثةةةةةةةةةةةةةةةةةةةةةةق   حكةةةةةةةةةةةةةةةةةةةةةةقم ما نةةةةةةةةةةةةةةةةةةةةةة  إ ا 3 5 16

اواعةةةةةةةةةةةةةةةةةةةةةةةةةا  ةةةةةةةةةةةةةةةةةةةةةةةةةلو  المةةةةةةةةةةةةةةةةةةةةةةةةةو دط  ا  اي مةةةةةةةةةةةةةةةةةةةةةةةةة  ا س ق ةةةةةةةةةةةةةةةةةةةةةةةةةقة 

  10.2ا ف   المشق  إ   ق أش ا   ا 

إ ا كةةةةةةةةةةةةةةةةةةةةةق  ه ةةةةةةةةةةةةةةةةةةةةةق  ت   ةةةةةةةةةةةةةةةةةةةةةن أةةةةةةةةةةةةةةةةةةةةةش ا سةةةةةةةةةةةةةةةةةةةةة ا   ا  الملك ةةةةةةةةةةةةةةةةةةةةة   4 5 16

 لمةةةةةةةةةةةةةةةةةو د ا  اعمق ةةةةةةةةةةةةةةةةةه ا  ب ةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةة   مةةةةةةةةةةةةةةةةة  اعمق ةةةةةةةةةةةةةةةةةه إ ةةةةةةةةةةةةةةةةة  

 ط   طق    ا 

ا 5 5 16 ت ةةةةةةةةةةةةةةةةةةاد دي اتةةةةةةةةةةةةةةةةةة  ا  ا  المةةةةةةةةةةةةةةةةةةو د اةةةةةةةةةةةةةةةةةةا شةةةةةةةةةةةةةةةةةةها تةةةةةةةةةةةةةةةةةةاهو  

ا أةةةةةةةةةةةةش     ةةةةةةةةةةةةه المق  ةةةةةةةةةةةة  اةةةةةةةةةةةةا طةةةةةةةةةةةة ط  ع ةةةةةةةةةةةة  اا تةةةةةةةةةةةةه ع ةةةةةةةةةةةة  ا دا   فا ةةةةةةةةةةةن 

 بمو ب ا علأا.

ا ط ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   لمةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو د الماق  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  بق  عو  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ا   6 16

ا  ةةةةةةةةةةةةةةةةةةةةةةةةة    ا  عةةةةةةةةةةةةةةةةةةةةةةةةةو   نت جةةةةةةةةةةةةةةةةةةةةةةةةة  لإن ةةةةةةةةةةةةةةةةةةةةةةةةةق  ا علأةةةةةةةةةةةةةةةةةةةةةةةةةا أةةةةةةةةةةةةةةةةةةةةةةةةةش 

تعةةةةةةةةةةةةةةةةو    طجةةةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةو د  بً مةةةةةةةةةةةةةةةةق المةةةةةةةةةةةةةةةةذكو   اعةةةةةةةةةةةةةةةة ه.

ق مةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةة  ا  ملأقبةةةةةةةةةةةةةةةةة   اي م ةةةةةةةةةةةةةةةةق   ما وعةةةةةةةةةةةةةةةة  مسةةةةةةةةةةةةةةةةة لأ 

 ةةةةةةةةةةةةةةل   /ا  فةةةةةةةةةةةةةةامقة  ةةةةةةةةةةةةةة  طةةةةةةةةةةةةةة   تلأةةةةةةةةةةةةةةاطمهق  عةةةةةةةةةةةةةةا أةةةةةةةةةةةةةةش تةةةةةةةةةةةةةةق  خ 

 إن ق  ا علأا ع   ا شو .
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16.6 The Supplier shall not be enti-

tled to claim damages or indemnifi-

cation as a result of termination in 

the above circumstances. Any 

amounts pre-paid by DHL for 

Goods and/or Services not yet ren-

dered as at the date of termination 

shall be promptly reimbursed by 

Supplier.  

16.7 DHL shall have no liability to the 

Supplier whatsoever other than in 

relation to the payment of the 

charges properly incurred under 

this Contract, and in no event shall 

DHL be liable to Supplier for loss of 

profits (whether direct or indirect 

and whether actual or anticipated) 

or any indirect or consequential 

loss. 

16.8 The expiry or termination of the 

Contract or a Purchase Order how-

soever arising will be without prej-

udice to the rights, and liabilities of 

either Party accrued prior to expiry 

or termination. 

16.9 The provisions in the Contract 

which expressly or impliedly con-

tinue to have effect after expiry or 

termination, in particular provisions 

related to intellectual property 

rights, confidentiality, data protec-

tion, competition, indemnification 

and governing law and jurisdiction, 

shall continue to be enforceable 

notwithstanding expiry or termina-

tion. 

 ةةةةةةةةةةةةةةةة  ت  مةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةة  ا  اي مسةةةةةةةةةةةةةةةةة      تجةةةةةةةةةةةةةةةةقه المةةةةةةةةةةةةةةةةةو د  7 16

بةةةةةةةةةةةةةةةة ي حةةةةةةةةةةةةةةةةق  مةةةةةةةةةةةةةةةةة  ا حةةةةةةةةةةةةةةةةوا  ب ةةةةةةةةةةةةةةةة   مةةةةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةةا   

ا   ةةةةةةةةةةةةةةةةةةةةةوم الم ك ةةةةةةةةةةةةةةةةةةةةةا   شةةةةةةةةةةةةةةةةةةةةةك   ةةةةةةةةةةةةةةةةةةةةة    بمو ةةةةةةةةةةةةةةةةةةةةةب هةةةةةةةةةةةةةةةةةةةةةذا 

ا علأةةةةةةةةةةةةةةةةةةةةةا    ةةةةةةةةةةةةةةةةةةةةة  تكةةةةةةةةةةةةةةةةةةةةةو  دي اتةةةةةةةةةةةةةةةةةةةةة  ا  مسةةةةةةةةةةةةةةةةةةةةة     أةةةةةةةةةةةةةةةةةةةةةش اي 

حةةةةةةةةةةةةةق  مةةةةةةةةةةةةة  ا حةةةةةةةةةةةةةوا  امةةةةةةةةةةةةةقم المةةةةةةةةةةةةةو د عةةةةةةةةةةةةة  فسةةةةةةةةةةةةةق   ا   ةةةةةةةةةةةةةةق  

) ةةةةةةةةةةةةةةوا  كقنةةةةةةةةةةةةةةل م قشةةةةةةةةةةةةةة   ا    ةةةةةةةةةةةةةةن م قشةةةةةةةةةةةةةة     ةةةةةةةةةةةةةةوا  كقنةةةةةةةةةةةةةةل 

 عل ةةةةةةةةةةةةةةةةةةةةة  ا  م واعةةةةةةةةةةةةةةةةةةةةة ( ا  اي فسةةةةةةةةةةةةةةةةةةةةةق     ةةةةةةةةةةةةةةةةةةةةةن م قشةةةةةةةةةةةةةةةةةةةةةة   ا  

 احلأ .

إ  ان  ةةةةةةةةةةةةةةق  ا  إن ةةةةةةةةةةةةةةق  ا علأةةةةةةةةةةةةةةا ا  امةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةة ا  مهمةةةةةةةةةةةةةةق كقنةةةةةةةةةةةةةةل  8 16

ق ب لأةةةةةةةةةةةةةةةةةةو   ا م امةةةةةةةةةةةةةةةةةةقة اي  ا  ةةةةةةةةةةةةةةةةةة ق   ةةةةةةةةةةةةةةةةةة  طكةةةةةةةةةةةةةةةةةةو  مسق ةةةةةةةةةةةةةةةةةة 

 م  ا ا     المس  لأ  ا   ان  ق  ا  إن ق  ا علأا.

ت ةةةةةةةةةةةةةةةةةةة  ا حكةةةةةةةةةةةةةةةةةةةقم ا ةةةةةةةةةةةةةةةةةةةوا د  أةةةةةةةةةةةةةةةةةةةش ا علأةةةةةةةةةةةةةةةةةةةا  ا  ةةةةةةةةةةةةةةةةةةةي تسةةةةةةةةةةةةةةةةةةة م    9 16

 أةةةةةةةةةةةةةةش  ةةةةةةةةةةةةةة  ق  مشعو هةةةةةةةةةةةةةةق  عةةةةةةةةةةةةةةا ان  ةةةةةةةةةةةةةةق  ا  
 
 ا   ةةةةةةةةةةةةةةم ق

 
 ةةةةةةةةةةةةةة اح 

إن ةةةةةةةةةةةةةةةةةةةق  ا علأةةةةةةةةةةةةةةةةةةةةا   فق ةةةةةةةةةةةةةةةةةةة  ا حكةةةةةةةةةةةةةةةةةةةةقم الم عللأةةةةةةةةةةةةةةةةةةة  ب لأةةةةةةةةةةةةةةةةةةةةو  

 حمقطةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا   قنةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة الملك ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا شك  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا سةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة    

 الم ق سةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا  عةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو    ا لأةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقنو  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقا  

 ااف  ةةةةةةةةةةةةةةةةةةةةةةةةةةقص ا لأ ةةةةةةةةةةةةةةةةةةةةةةةةةةةق     ةةةةةةةةةةةةةةةةةةةةةةةةةةق    المشعةةةةةةةةةةةةةةةةةةةةةةةةةةةو  ع ةةةةةةةةةةةةةةةةةةةةةةةةةةة  

 ا     م  ان  ق  ا  إن ق  ا علأا.

17 Force Majeure 17. القو  القا ر 
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17.1 Neither Party shall be liable for 

any delay or failure in performing 

its obligations under the Contract if 

the delay or failure was due to a 

Force Majeure Event.  

17.2 If the Supplier is unable to per-

form its obligations under the Con-

tract as a direct result of a Force 

Majeure Event, the Supplier shall 

give written notice to DHL stating 

the cause in question, and clause 

17.1 shall take effect from the date 

of such notice.  

17.3 The Parties’ performance of ob-

ligations and payments under the 

Contract shall be suspended during 

the period of the Force Majeure 

Event.  Immediately upon the Force 

Majeure Event ceasing to have ef-

fect the Party relying upon it shall 

notify the other in writing.   

17.4 The Supplier shall at all times 

during the term of the Contract 

have in place disaster recovery ar-

rangements which are sufficient to 

enable supply of the Goods and full 

performance of the Services to be 

resumed within the periods set out 

in its disaster recovery plan (a copy 

of which shall be made available to 

DHL on request). 

 عةةةةةةةةةةةةة  اي تةةةةةةةةةةةةة ف ن ا   شةةةةةةةةةةةةةة  1 17
 
 ةةةةةةةةةةةةة  طكةةةةةةةةةةةةةو  اي طةةةةةةةةةةةةة   مسةةةةةةةةةةةةةة  ا

أةةةةةةةةةةةةةةةةةةةةةةش ا و ةةةةةةةةةةةةةةةةةةةةةةق  بق م امقتةةةةةةةةةةةةةةةةةةةةةةه بمو ةةةةةةةةةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةةةةةةةةةا إ ا كةةةةةةةةةةةةةةةةةةةةةةق  

ق ع  حا  او  اقه  .  ا   ف ن ا  ا شش  نقتج 

إ ا كةةةةةةةةةةةةةةةةةةق  المةةةةةةةةةةةةةةةةةةو د   ةةةةةةةةةةةةةةةةةةن اةةةةةةةةةةةةةةةةةةقد  ع ةةةةةةةةةةةةةةةةةة  ا و ةةةةةةةةةةةةةةةةةةق  بق م امقتةةةةةةةةةةةةةةةةةةه  2 17

اةةةةةةةةةةةةةةةةةةةةةةةو  بمو ةةةةةةةةةةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةةةةةةةةةةا ا ت جةةةةةةةةةةةةةةةةةةةةةةة  م قشةةةةةةةةةةةةةةةةةةةةةةة     ةةةةةةةةةةةةةةةةةةةةةةةا  

اةةةةةةةةةةةةقه      جةةةةةةةةةةةةب ع ةةةةةةةةةةةة  المةةةةةةةةةةةةو د إ  ةةةةةةةةةةةةق  إشةةةةةةةةةةةةعق  ا ةةةةةةةةةةةةق   إ ةةةةةةةةةةةة  

دي اتةةةةةةةةةةةةةةةةة  ا  طوضةةةةةةةةةةةةةةةةةح ا سةةةةةةةةةةةةةةةةة ب المعنةةةةةةةةةةةةةةةةةي    ةةةةةةةةةةةةةةةةةاف  ا   ةةةةةةةةةةةةةةةةةا 

 ح   ا   ش ذ م  تق  خ هذا الإشعق . 17.1

طجةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب تعل ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ادا  ا اةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة        م امةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة  3 17

 المةةةةةةةةةةةةةةةةةةةةا وعقة بمو ةةةةةةةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةةةةةةةا اط ةةةةةةةةةةةةةةةةةةةةق   مةةةةةةةةةةةةةةةةةةةةن  حةةةةةةةةةةةةةةةةةةةةا  

 ةةةةةةةةةةةةةةةةةةةةةةةةو  تواةةةةةةةةةةةةةةةةةةةةةةةة  حةةةةةةةةةةةةةةةةةةةةةةةةا  ا لأةةةةةةةةةةةةةةةةةةةةةةةةو     ا لأةةةةةةةةةةةةةةةةةةةةةةةةو  ا لأةةةةةةةةةةةةةةةةةةةةةةةةقه  . 

ا لأةةةةةةةةةةةةةةةةةقه   عةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةة ط ن  طجةةةةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةةةةة  ا اةةةةةةةةةةةةةةةةة   ا ةةةةةةةةةةةةةةةةةذي 

إفاةةةةةةةةةةةةةةق  ا اةةةةةةةةةةةةةة   ارفةةةةةةةةةةةةةة     ا لأةةةةةةةةةةةةةةو  ا لأةةةةةةةةةةةةةةقه  يع مةةةةةةةةةةةةةةا ع ةةةةةةةةةةةةةة

ق.  ا قب  

طجةةةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةو د أةةةةةةةةةةةةةةةةةش  م ةةةةةةةةةةةةةةةة  ا  اةةةةةةةةةةةةةةةةقة اط ةةةةةةةةةةةةةةةةق  مةةةةةةةةةةةةةةةةةا   4 17

ا علأةةةةةةةةةةةةةةةةةا ا  طكةةةةةةةةةةةةةةةةةو   اطةةةةةةةةةةةةةةةةةه ت تً ةةةةةةةةةةةةةةةةةقة ا ةةةةةةةةةةةةةةةةةمنداد ا كةةةةةةةةةةةةةةةةةوا   

ا كق  ةةةةةةةةةةةةةةةةةةةةة    مكةةةةةةةةةةةةةةةةةةةةة   تو  ةةةةةةةةةةةةةةةةةةةةةا ا   ةةةةةةةةةةةةةةةةةةةةةق    ا دا  ا كقمةةةةةةةةةةةةةةةةةةةةة  

 ل ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةامقة   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ق هق فةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا شمةةةةةةةةةةةةةةةةةةةةةةةةةةةةةناة 

الم  ةةةةةةةةةةةةةوص عل  ةةةةةةةةةةةةةةق أةةةةةةةةةةةةةش فاةةةةةةةةةةةةةة  اا ةةةةةةةةةةةةةمنداد مةةةةةةةةةةةةةة  ا كةةةةةةةةةةةةةةوا   

)طجةةةةةةةةةةةةةةةةةةةةب تةةةةةةةةةةةةةةةةةةةةو  ن   ةةةةةةةةةةةةةةةةةةةة   م  ةةةةةةةةةةةةةةةةةةةةق  شةةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةة  ا  

 ع ا ا الب(.
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18 Inducements and Conflicts of Interest 18،  افز  الماالح  وت اربالحو

18.1 The Supplier shall not offer to any 

employee of DHL or its representatives 

any gift, consideration, inducement, 

reward or forbearance in relation to 

the obtaining or execution of the Con-

tract or any Purchase Orders or any 

other contract or arrangement be-

tween DHL and the Supplier.   

18.2 The Supplier shall declare to DHL 

any relationships with DHL staff who 

may be involved in the process of pro-

curement of selection of Supplier and 

shall in any event declare to DHL any 

conflicts of interest with DHL. Failure 

to promptly declare such relationships 

or conflicts of interests shall be 

deemed a breach by the Supplier. 

18.3 To the best of its knowledge and 

belief, neither the Supplier nor any of 

its affiliates (i) has at any time been 

found by a court in any jurisdiction to 

have engaged in any corrupt act (or 

similar conduct), (ii) has at any time ad-

mitted to having engaged in any cor-

rupt act (or similar conduct), or (iii) has 

at any time been investigated or been 

suspected in any jurisdiction of having 

engaged in any corrupt act (or similar 

conduct).   

ا طجةةةةةةةةةةةةةةةةةوز  لمةةةةةةةةةةةةةةةةةو د ا  يعةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةة  اي مو ةةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةةش دي 1 18

اتةةةةةةةةةةةةةةةةةةة  ا  ا  ممثل  ةةةةةةةةةةةةةةةةةةةق اي هاطةةةةةةةةةةةةةةةةةةة  ا  ملأقبةةةةةةةةةةةةةةةةةةة  ا  حةةةةةةةةةةةةةةةةةةةق   ا  

مكق ةةةةةةةةةةةةةةةةةةةةة   ا  تسةةةةةةةةةةةةةةةةةةةةةقم    مةةةةةةةةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةةةةةةةةة  بق   ةةةةةةةةةةةةةةةةةةةةةو  ع ةةةةةةةةةةةةةةةةةةةةة  

ا علأةةةةةةةةةةةةةةةةةةةا ا  ت ش ةةةةةةةةةةةةةةةةةةةذه ا  اي ا امةةةةةةةةةةةةةةةةةةةة  شةةةةةةةةةةةةةةةةةةة ا  ا  اي علأةةةةةةةةةةةةةةةةةةةةا ا  

 ت تًب  ف  ب   دي ات  ا   المو د.

المةةةةةةةةةةةةةةةةةةةو د ا  ط ةةةةةةةةةةةةةةةةةةة    شةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةة  ا  ع ةةةةةةةةةةةةةةةةةةة   طجةةةةةةةةةةةةةةةةةةةب 18:2

بةةةةةةةةةةةةةةةة ي ع اةةةةةةةةةةةةةةةةةقة مةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةو ش  دي اتةةةةةةةةةةةةةةةة  ا  ا ةةةةةةةةةةةةةةةةةذط  اةةةةةةةةةةةةةةةةةا 

طكونةةةةةةةةةةةةةةةةةةةةةةةو  مشةةةةةةةةةةةةةةةةةةةةةةةق ا   أةةةةةةةةةةةةةةةةةةةةةةةش عمل ةةةةةةةةةةةةةةةةةةةةةةة  شةةةةةةةةةةةةةةةةةةةةةةة ا  ا  اف  ةةةةةةةةةةةةةةةةةةةةةةةق  

المةةةةةةةةةةةةةةو د     عةةةةةةةةةةةةةة   عل ةةةةةةةةةةةةةةه أةةةةةةةةةةةةةةش اي حةةةةةةةةةةةةةةق  ا  ط ةةةةةةةةةةةةةة    شةةةةةةةةةةةةةة ا  

دي اتةةةةةةةةةةةةةةة  ا  بةةةةةةةةةةةةةةة ي ت ةةةةةةةةةةةةةةةق   أةةةةةةةةةةةةةةةش الم ةةةةةةةةةةةةةةةق ح مةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةة  

ا .  يع بةةةةةةةةةةةةةةةن ا ششةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةش الإ  ةةةةةةةةةةةةةةةق  ا شةةةةةةةةةةةةةةةو ي عةةةةةةةةةةةةةةة  مثةةةةةةةةةةةةةةة  

ق مةةةةةةةةةةةةةةةةةةةةةة  
 

هةةةةةةةةةةةةةةةةةةةةةةذه ا ع اةةةةةةةةةةةةةةةةةةةةةةقة ا  ت ةةةةةةةةةةةةةةةةةةةةةةق   الم ةةةةةةةةةةةةةةةةةةةةةةق ح ف اةةةةةةةةةةةةةةةةةةةةةة

  قنب المو د.
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اا  المةةةةةةةةةةةةةةو د ا  اي 3 18 ق    ةةةةةةةةةةةةةة  علةةةةةةةةةةةةةة   اع لأةةةةةةةةةةةةةةقد   ةةةةةةةةةةةةةة  طةةةةةةةةةةةةةة    لأةةةةةةةةةةةةةة 

مةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةة كقة ا  ق عةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةه أةةةةةةةةةةةةةةةش اي  اةةةةةةةةةةةةةةةل مةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةة  

م كمةةةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةةةش اي  اطةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةق    بق تكةةةةةةةةةةةةةةةةةةق  اي  عةةةةةةةةةةةةةةةةةةة  

 سةةةةةةةةةةةةةةةةةقد )ا   ةةةةةةةةةةةةةةةةةلو  ممقطةةةةةةةةةةةةةةةةة (  ا  ) (  ةةةةةةةةةةةةةةةةة  يعمةةةةةةةةةةةةةةةةةن  أةةةةةةةةةةةةةةةةةش 

اي  اةةةةةةةةةةةةةةةةةةةةةةةةةل بق تكةةةةةةةةةةةةةةةةةةةةةةةةةةق  اي  عةةةةةةةةةةةةةةةةةةةةةةةةةة   سةةةةةةةةةةةةةةةةةةةةةةةةةةقد )ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةلو  

 ةةةةةةةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةةةةةةةة   ا   لأ ةةةةةةةةةةةةةةةةةةةةة  معةةةةةةةةةةةةةةةةةةةةةه أةةةةةةةةةةةةةةةةةةةةةش اي ممقطةةةةةةةةةةةةةةةةةةةةة (  ا  ) ( 

 اةةةةةةةةةةةةةةةةةةةةةةةةةل ا  ااشةةةةةةةةةةةةةةةةةةةةةةةةةت قه بةةةةةةةةةةةةةةةةةةةةةةةةةه أةةةةةةةةةةةةةةةةةةةةةةةةةش اي  اطةةةةةةةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةةةةةةةةق    

 بق تكق  اي  ع   سقد )ا   لو  ممقط (.

19 Confidentiality 19 ،السرية 

19.1 The Supplier shall keep secret 
and confidential all information and 
know-how disclosed to it by DHL 
(which in this context will include 
DHL Entities, their customers and 
suppliers) or otherwise connected 
with the business of DHL (which in 
this context will include DHL Enti-
ties, their customers and suppliers), 
which comes to the Supplier’s 

knowledge, in the course of the 
Contract or as a result of the provi-
sion of the Goods and/or Services 
(and shall procure that its Person-

nel is similarly bound) and shall not 
disclose the same to any person 
save as expressly authorized in 
writing to be disclosed, by a duly 
authorized representative of DHL. 

ط عةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةو د ا  ط ةةةةةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةة     م ةةةةةةةةةةةةةةةةةة  1 19

المعلومةةةةةةةةةةةةةةقة  المع  ةةةةةةةةةةةةةة  ا ش  ةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةي طةةةةةةةةةةةةةة   ا كشةةةةةةةةةةةةةة  ع  ةةةةةةةةةةةةةةق 

 ةةةةةةةةةةةةةةةةةه مةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةة  ا  ) ا  ةةةةةةةةةةةةةةةةةي تشةةةةةةةةةةةةةةةةةم  أةةةةةةةةةةةةةةةةةش هةةةةةةةةةةةةةةةةةذا 

ا سةةةةةةةةةةةةةةةةةةةةة ق  ا قنةةةةةةةةةةةةةةةةةةةةةقة دي اتةةةةةةةةةةةةةةةةةةةةة  ا   عم   ةةةةةةةةةةةةةةةةةةةةةق  مو د  ةةةةةةةةةةةةةةةةةةةةةق( 

ا  الم ت اةةةةةةةةةةةةةةةةة  ب عمةةةةةةةةةةةةةةةةةةق  دي اتةةةةةةةةةةةةةةةةةة  ا  ) ا  ةةةةةةةةةةةةةةةةةةي تشةةةةةةةةةةةةةةةةةةم  أةةةةةةةةةةةةةةةةةةش 

هةةةةةةةةةةةةةةةةةةةةةةةةةةةةةذا ا سةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ق  ا قنةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا   عم   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق 

 مو د  ةةةةةةةةةةةةةةةةةةةق(   ا  ةةةةةةةةةةةةةةةةةةةي ت ةةةةةةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةةةةةةة  علةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةو د  اط ةةةةةةةةةةةةةةةةةةةق  

ت ش ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةذ ا علأةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا ا  نت جةةةةةةةةةةةةةةةةةةةةةةةةةةةةة    لأةةةةةةةةةةةةةةةةةةةةةةةةةةةةةاط  ا سةةةةةةةةةةةةةةةةةةةةةةةةةةةةةل   /ا  

ا  ةةةةةةةةةةةةةةةةةةامقة )   عةةةةةةةةةةةةةةةةةة   عل ةةةةةةةةةةةةةةةةةةةه ا   اةةةةةةةةةةةةةةةةةةا مةةةةةةةةةةةةةةةةةة  ا  مو ش ةةةةةةةةةةةةةةةةةةةه 

مل مةةةةةةةةةةةةةةةةو  ع ةةةةةةةةةةةةةةةةة  ن ةةةةةةةةةةةةةةةةةو ممقطةةةةةةةةةةةةةةةة (  ا طجةةةةةةةةةةةةةةةةةوز  ةةةةةةةةةةةةةةةةةه ا كشةةةةةةةةةةةةةةةةة  

ع  ةةةةةةةةةةةةةةةةةةةةق  ي  ةةةةةةةةةةةةةةةةةةةة   بق ةةةةةةةةةةةةةةةةةةةة   ق  مةةةةةةةةةةةةةةةةةةةةق هةةةةةةةةةةةةةةةةةةةةو م ةةةةةةةةةةةةةةةةةةةة   بةةةةةةةةةةةةةةةةةةةةه 

ق  لكشةةةةةةةةةةةةةةةةةةة  ع  ةةةةةةةةةةةةةةةةةةةق  مةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةة  ممثةةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةةة اح  ا قب ةةةةةةةةةةةةةةةةةةة 

 مشو  م  دي ات  ا .
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19.2 Without prejudice to clause 

19.1 above, the Supplier hereby un-

dertakes only to disclose confiden-

tial information or know-how sup-

plied to the Supplier by DHL to 

those of the Supplier’s Personnel 

with a reasonable need to see and 

use it for the performance of the 

Contract and to use such infor-

mation only for the purposes of the 

Contract. 

19.3 Upon expiry or termination of 
the Contract the Supplier shall, sub-
ject to any legal retention obliga-
tions, upon the request of DHL, de-
liver up or destroy all documents, 
data, information and other mate-
rial in its possession, custody or 
control that bear or incorporate any 
confidential information or know-
how relating to the business of DHL 
(which in this context will include 
DHL Entities, their customers and 
suppliers). 

19.4 The Supplier shall procure any 

and all third parties it involves as to 

their duty to observe the confiden-

tiality obligations contained within 

the Contract.  At the request of DHL, 

the Supplier shall provide proof 

that it has complied with this obli-

gation.  

اعةةةةةةةةةةةةةةةةةةةةةةةةةة ه  طلمةةةةةةةةةةةةةةةةةةةةةةةةة م المةةةةةةةةةةةةةةةةةةةةةةةةةةو د  19.1د   الإفةةةةةةةةةةةةةةةةةةةةةةةةة   بق   ةةةةةةةةةةةةةةةةةةةةةةةةةا  2 19

بمو ةةةةةةةةةةةةةةةةةةةةةةةب هةةةةةةةةةةةةةةةةةةةةةةةذا بق كشةةةةةةةةةةةةةةةةةةةةةةة   لأةةةةةةةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةةةةةةةة  المعلومةةةةةةةةةةةةةةةةةةةةةةةقة 

ا سةةةةةةةةةةةةةةةة    ا  المع  ةةةةةةةةةةةةةةةة  ا ش  ةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةي تةةةةةةةةةةةةةةةة  د   ةةةةةةةةةةةةةةةةق دي اتةةةةةةةةةةةةةةةة  

ا ةةةةةةةةةةةةةةةةةةةةةةذط   ه لمو ش ةةةةةةةةةةةةةةةةةةةةةة طكشةةةةةةةةةةةةةةةةةةةةةةشهق  ا ةةةةةةةةةةةةةةةةةةةةةةذي بةةةةةةةةةةةةةةةةةةةةةةا  ه المةةةةةةةةةةةةةةةةةةةةةةو د

 ةةةةةةةةةةةةةةةةةةةةةةا    حق ةةةةةةةةةةةةةةةةةةةةةة  معلأو ةةةةةةةةةةةةةةةةةةةةةة        ةةةةةةةةةةةةةةةةةةةةةةق  ا ةةةةةةةةةةةةةةةةةةةةةة  اامهق  دا  

ا علأةةةةةةةةةةةةةةةةةا  ا ةةةةةةةةةةةةةةةةة  اام هةةةةةةةةةةةةةةةةةذه المعلومةةةةةةةةةةةةةةةةةقة  لأةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةة ا  

 ا علأا.

ع ةةةةةةةةةةةةةةةةةةا ان  ةةةةةةةةةةةةةةةةةةق  ا  إن ةةةةةةةةةةةةةةةةةةق  ا علأةةةةةةةةةةةةةةةةةةا  ط عةةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةو د   3 19

ق  ي ا م امةةةةةةةةةةةةةةةةةةقة اقنون ةةةةةةةةةةةةةةةةةة  بقاح شةةةةةةةةةةةةةةةةةةق   ب ةةةةةةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةةةةةةة     لأةةةةةةةةةةةةةةةةةة 

طلةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا   تسةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةل   ا  إتةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة    م ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  

المسةةةةةةةةةةةةةةةةةةةةةت ااة  ا   قنةةةةةةةةةةةةةةةةةةةةةقة  المعلومةةةةةةةةةةةةةةةةةةةةةقة  المةةةةةةةةةةةةةةةةةةةةةواد ا فةةةةةةةةةةةةةةةةةةةةة   

ا  ةةةةةةةةةةةةةةةةةةي ب وزتةةةةةةةةةةةةةةةةةةه ا  ت ةةةةةةةةةةةةةةةةةةل ح ا ةةةةةةةةةةةةةةةةةة ه ا   ةةةةةةةةةةةةةةةةةة ا ته  ا  ةةةةةةةةةةةةةةةةةةي 

ت مةةةةةةةةةةةةةةةةةةةةةة  ا  ت  ةةةةةةةةةةةةةةةةةةةةةةم  اي معلومةةةةةةةةةةةةةةةةةةةةةةقة  ةةةةةةةةةةةةةةةةةةةةةة    ا  مع  ةةةةةةةةةةةةةةةةةةةةةة  

   ةةةةةةةةةةةةةةةةة  ت علةةةةةةةةةةةةةةةةةة  ب عمةةةةةةةةةةةةةةةةةةق  دي اتةةةةةةةةةةةةةةةةة  ا  ) ا  ةةةةةةةةةةةةةةةةةةي  تشةةةةةةةةةةةةةةةةةةم  

أةةةةةةةةةةةةةةةةةةةةةش هةةةةةةةةةةةةةةةةةةةةةذا ا سةةةةةةةةةةةةةةةةةةةةة ق  ا قنةةةةةةةةةةةةةةةةةةةةةقة دي اتةةةةةةةةةةةةةةةةةةةةة  ا   عم   ةةةةةةةةةةةةةةةةةةةةةق 

  مو د  ق(.
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19.5 The obligation of confidentiality 

contained in clause 19.1 shall not 

apply or (as the case may be) shall 

cease to apply (or in the case of 

clause 19.5.2 shall temporarily 

cease to apply for so long as disclo-

sure is required and only for the 

purposes of clause 19.5.2) to infor-

mation or know-how which: 

19.5.1 at the time of its dis-

closure by DHL is al-

ready in the public do-

main or which subse-

quently enters the 

public domain other 

than by breach of the 

terms of the Contract 

by the Supplier; or 

19.5.2 is required to be dis-

closed by applicable 

laws or regulations  or 

order of a court of 

competent jurisdic-

tion or government 

department or 

agency, provided that 

prior to such disclo-

sure the Supplier shall 

advise DHL of the pro-

posed form of the dis-

closure. 

 ا ثق ثةةةةةةةةةةةةةةةةةة   ا طةةةةةةةةةةةةةةةةةة ا   م ةةةةةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةةةةةة ام المةةةةةةةةةةةةةةةةةةو د ع ةةةةةةةةةةةةةةةةةة  طجةةةةةةةةةةةةةةةةةةب 4 19

 ا م امةةةةةةةةةةةةةةةةةقة بم اعةةةةةةةةةةةةةةةةق   ا  قتةةةةةةةةةةةةةةةةةه   دا  معهةةةةةةةةةةةةةةةةق ط عقمةةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةي

 ع ةةةةةةةةةةةةةةةةةةة     ةةةةةةةةةةةةةةةةةةةق   . ا علأةةةةةةةةةةةةةةةةةةةا أةةةةةةةةةةةةةةةةةةةش عل  ةةةةةةةةةةةةةةةةةةةق الم  ةةةةةةةةةةةةةةةةةةةوص ا سةةةةةةةةةةةةةةةةةةة    

 ع ةةةةةةةةةةةةةةةةةةةةةةةة  د  ةةةةةةةةةةةةةةةةةةةةةةةة  ب لأةةةةةةةةةةةةةةةةةةةةةةةةاط  المةةةةةةةةةةةةةةةةةةةةةةةةو د طلمةةةةةةةةةةةةةةةةةةةةةةةة م  DHL طلةةةةةةةةةةةةةةةةةةةةةةةةب

ا ط ا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ام 5 19.اا مةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ام   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةذا ام ثق ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةه 

ا  )حسةةةةةةةةةةةةةةةةةةب ا  ق ةةةةةةةةةةةةةةةةةة (  19.1ا سةةةةةةةةةةةةةةةةةة    ا ةةةةةةةةةةةةةةةةةةوا د أةةةةةةةةةةةةةةةةةةش ا   ةةةةةةةةةةةةةةةةةةا 

 19.5.2ا   ةةةةةةةةةةةةةةةةةةةا ط واةةةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةةةة  ا  ا  ةةةةةةةةةةةةةةةةةةة  )ا  أةةةةةةةةةةةةةةةةةةةش حق ةةةةةةةةةةةةةةةةةةة  

ق عةةةةةةةةةةةةةةةة  ا  ا  ةةةةةةةةةةةةةةةة  طقلمةةةةةةةةةةةةةةةةق كةةةةةةةةةةةةةةةةق  الإ  ةةةةةةةةةةةةةةةةق   ط واةةةةةةةةةةةةةةةة  م ا ةةةةةةةةةةةةةةةة 

ق    ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ا  ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةا   لأةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ( ع ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   19.5.2مالو ةةةةةةةةةةةةةةةةةةةةةةةةةةةة 

 المعلومقة ا  المع    ا ش    ا  ي:

أةةةةةةةةةةةةةةةةةش  اةةةةةةةةةةةةةةةةةل ا كشةةةةةةةةةةةةةةةةة  ع  ةةةةةةةةةةةةةةةةةق مةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةة  دي  1 5 19

اتةةةةةةةةةةةة  ا  تكةةةةةةةةةةةةو  بق شعةةةةةةةةةةةة  أةةةةةةةةةةةةش ا جةةةةةةةةةةةةق  ا عةةةةةةةةةةةةقم ا  ا  ةةةةةةةةةةةةي 

ق ب ةةةةةةةةةةةةةةةةةةة   ان  ةةةةةةةةةةةةةةةةةةةةق   تةةةةةةةةةةةةةةةةةةةاف  ا جةةةةةةةةةةةةةةةةةةةق  ا عةةةةةةةةةةةةةةةةةةةقم احلأةةةةةةةةةةةةةةةةةةة 

 ا علأا م  ا   المو د  ا ش  ط 

ا كشةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ع  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق بمو ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب  طالةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب 2 5 19

ا لأةةةةةةةةةةةةةةةةوان   ا  ا لةةةةةةةةةةةةةةةةوا   المعمةةةةةةةةةةةةةةةةو    ةةةةةةةةةةةةةةةةق ا  امةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةة  

م كمةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  م   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  دا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا   كق ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  

حكوم ةةةةةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةةةةةة  ا  ا  طلأةةةةةةةةةةةةةةةةةةةوم المةةةةةةةةةةةةةةةةةةةو د ب فاةةةةةةةةةةةةةةةةةةةق  

دي اتةةةةةةةةةةةةةةةةةةةةةةة  ا  ا ةةةةةةةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةةةةةةذا ا كشةةةةةةةةةةةةةةةةةةةةةةة  بق شةةةةةةةةةةةةةةةةةةةةةةةك  

 الملأمن      ق .
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19.6 The Supplier shall not make any 

public announcement regarding 

the arrangements agreed between 

the Parties; publicize the Contract, 

any Purchase Order, or any part of 

them in any way; refer to its role un-

der the Contract or any Purchase 

Order in any market material or 

presentations whatsoever; or use 

DHL logos or trademarks without 

the prior written consent of DHL, 

which DHL may withhold at its ab-

solute discretion. The text of any ex-

ternal communication to be sent to 

any third party concerning the sub-

ject matter of the Contract shall re-

quire the prior written approval of 

DHL.  

ا طجةةةةةةةةةةةةةةةةةوز  لمةةةةةةةةةةةةةةةةةو د إ ةةةةةةةةةةةةةةةةةاا  اي إعةةةةةةةةةةةةةةةةة   عةةةةةةةةةةةةةةةةةقم  شةةةةةةةةةةةةةةةةة    6 19

ا منتً ةةةةةةةةةةةةةةقة الم شةةةةةةةةةةةةةة  عل  ةةةةةةةةةةةةةةق بةةةةةةةةةةةةةة   ا اةةةةةةةةةةةةةة      ا   شةةةةةةةةةةةةةة  ا علأةةةةةةةةةةةةةةا 

ا  اي امةةةةةةةةةةةةةةةةةة  شةةةةةةةةةةةةةةةةةة ا  ا  اي  ةةةةةةةةةةةةةةةةةة   م  مةةةةةةةةةةةةةةةةةةق بةةةةةةةةةةةةةةةةةة ي شةةةةةةةةةةةةةةةةةةك  مةةةةةةةةةةةةةةةةةة  

ا شةةةةةةةةةةةةةةةةةةةةكق   ا  الإشةةةةةةةةةةةةةةةةةةةةق   إ ةةةةةةةةةةةةةةةةةةةة  د  ه بمو ةةةةةةةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةةةةةةةا ا  اي 

امةةةةةةةةةةةةةةةة  شةةةةةةةةةةةةةةةة ا  أةةةةةةةةةةةةةةةةش اي مةةةةةةةةةةةةةةةةقد  ا  عةةةةةةةةةةةةةةةة    تلأاطم ةةةةةةةةةةةةةةةة   لسةةةةةةةةةةةةةةةةو  

مهمةةةةةةةةةةةةةةةةةةةةةق كقنةةةةةةةةةةةةةةةةةةةةةةل  ا  ا ةةةةةةةةةةةةةةةةةةةةةة  اام شةةةةةةةةةةةةةةةةةةةةةةعق اة دي اتةةةةةةةةةةةةةةةةةةةةةة  ا  ا  

ا ع مةةةةةةةةةةةةةةةةةةةةةقة ا  جق  ةةةةةةةةةةةةةةةةةةةةة  د   موا لأةةةةةةةةةةةةةةةةةةةةة  مسةةةةةةةةةةةةةةةةةةةةة لأ  ا  ا قب ةةةةةةةةةةةةةةةةةةةةة  

مةةةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةةةة  ا    ا  ةةةةةةةةةةةةةةةةةةةي طجةةةةةةةةةةةةةةةةةةةوز  شةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةة  ا  

ق   لأةةةةةةةةةةةةةةةةةةةةةاط هق المالةةةةةةةةةةةةةةةةةةةةة . طجةةةةةةةةةةةةةةةةةةةةةب ا  ط الةةةةةةةةةةةةةةةةةةةةةب   جب ةةةةةةةةةةةةةةةةةةةةةق   لأةةةةةةةةةةةةةةةةةةةةة 

نةةةةةةةةةةةةةةةةة  اي ات ةةةةةةةةةةةةةةةةةةق  فةةةةةةةةةةةةةةةةةةق  ش طةةةةةةةةةةةةةةةةةة   إ  ةةةةةةةةةةةةةةةةةةق ه إ ةةةةةةةةةةةةةةةةةة  اي طةةةةةةةةةةةةةةةةةة   

طق ةةةةةةةةةةةةةةةة    مةةةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةةةة  بمو ةةةةةةةةةةةةةةةةوأ ا علأةةةةةةةةةةةةةةةةا موا لأةةةةةةةةةةةةةةةة  ا قب ةةةةةةةةةةةةةةةة  

 مس لأ  م  دي ات  ا .

20 Miscellaneous 20. متفرقا 

20.1 The Contract constitutes the en-

tire agreement and understanding 

of the Parties and supersedes all 

prior oral or written agreements, 

understandings or arrangements 

between them relating to the sub-

ject matter of the Contract that are 

not incorporated in the Contract.   

20.2 No variations to the Contract, 

the Specifications, prices, dis-

counts, rebates, payment terms, or 

any other matter whatsoever relat-

ing to the Goods and/or Services 

will be accepted by DHL during the 

term of the Contract except varia-

tions discussed and agreed in writ-

ing by DHL. 

يشةةةةةةةةةةةةةةةةةةةةةةةةك  ا علأةةةةةةةةةةةةةةةةةةةةةةةةا ااتشةةةةةةةةةةةةةةةةةةةةةةةةق  ا كقمةةةةةةةةةةةةةةةةةةةةةةةة   ا  شةةةةةةةةةةةةةةةةةةةةةةةةقه  بةةةةةةةةةةةةةةةةةةةةةةةة   1 20

ا اةةةةةةةةةةةةةةةةةةةةةةةةةةةةة        ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  م ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   م ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ااتشقا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ا  

ا  شقهمةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ا  ا منتً ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ا شةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةشه   ا  المك و ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  

ا سةةةةةةةةةةةةةةقبلأ  ب   مةةةةةةةةةةةةةةق   مةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةة  بمو ةةةةةةةةةةةةةةوأ ا علأةةةةةةةةةةةةةةا  ا  ةةةةةةةةةةةةةةي 

    ط   ت م   ق أش ا علأا.



DHL Group - Procurement EMEA (excluding DACH – Germany, Austria and Switzerland) 
Purchase Order Terms and Conditions | 14.04.2025 
Page 51 of 63 
 
 
 
 

  

20.3 No failure or delay on the part of 

either of the Parties to operate any 

right or remedy under the Contract 

shall be construed or operate as a 

waiver thereof nor shall any single 

or partial exercise of any right or 

remedy preclude the further exer-

cise of such right or remedy as the 

case may be. The rights and reme-

dies provided in the Contract are 

cumulative and are not exclusive of 

any rights or remedies provided by 

law. 

20.4 If any provision or term of the 

Contract shall become or be de-

clared illegal, invalid or unenforce-

able for any reason whatsoever 

such term or provision shall be di-

visible from the Contract and shall 

be deemed to be deleted from the 

Contract provided always that if 

such deletion substantially affects 

or alters the commercial basis of 

the Contract the Parties shall nego-

tiate in good faith to amend and 

modify the provisions and terms of 

the Contract as may be necessary or 

desirable in the circumstances to 

give effect so far as possible to 

those original intentions. The valid-

ity of the other terms of the Con-

tract and remainder of the provi-

sion in question shall not be af-

fected thereby. 

20.5 If the Goods are to be delivered 

and/or the Services are to be per-

formed by instalments, the Con-

tract will be treated as a single Con-

tract and not severable. 

 ةةةةةةةةةةةةةةةةة  تلأ ةةةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةةةة  ا  اي تعةةةةةةةةةةةةةةةةةاط ة ع ةةةةةةةةةةةةةةةةة  ا علأةةةةةةةةةةةةةةةةةا ا   2 20

الموا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةشقة ا  ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةعق  ا  ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةومقة ا  

ا   ش  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ا  شةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ط ا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا   ا  اي مسةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة    

افةةةةةةةةةةةةةةةةةةةة   ت علةةةةةةةةةةةةةةةةةةةة  بق سةةةةةةةةةةةةةةةةةةةةل   /ا  ا  ةةةةةةةةةةةةةةةةةةةةامقة اط ةةةةةةةةةةةةةةةةةةةةق  مةةةةةةةةةةةةةةةةةةةةا  

ا علأةةةةةةةةةةةةةةةةةةةا بق ةةةةةةةةةةةةةةةةةةة   ق  ا  عةةةةةةةةةةةةةةةةةةةاط ة ا  ةةةةةةةةةةةةةةةةةةةي تمةةةةةةةةةةةةةةةةةةةل م قاشةةةةةةةةةةةةةةةةةةة  ق 

ق م  ا   دي ات  ا .   الموا لأ  عل  ق ا قب  

ا طةةةةةةةةةةةةةةةةةةةة   تشسةةةةةةةةةةةةةةةةةةةة ن اي  شةةةةةةةةةةةةةةةةةةةة  ا  تةةةةةةةةةةةةةةةةةةةة ف ن مةةةةةةةةةةةةةةةةةةةة   قنةةةةةةةةةةةةةةةةةةةةب اي  3 20

عةةةةةةةةةةةةةة   بمو ةةةةةةةةةةةةةةب ا اي حةةةةةةةةةةةةةة  ا   تا  ةةةةةةةةةةةةةة مةةةةةةةةةةةةةة  ا اةةةةةةةةةةةةةة     أةةةةةةةةةةةةةةش 

 ا طم ةةةةةةةةةةةةةةة  اي ع ةةةةةةةةةةةةةةة  انةةةةةةةةةةةةةةه ت ةةةةةةةةةةةةةةةقز  ع ةةةةةةةةةةةةةةةه  تا  لأةةةةةةةةةةةةةةةه ا علأةةةةةةةةةةةةةةا ا  

ممق  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة    دطةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا      ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ي حةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  عةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   

ممق  ةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةذا ا  ةةةةةةةةةةةةةةة  ا  ا عةةةةةةةةةةةةةةة    شةةةةةةةةةةةةةةةك  اابةةةةةةةةةةةةةةةن حسةةةةةةةةةةةةةةةب 

ا  ق ةةةةةةةةةةةةةةةةةةة . ا  لأةةةةةةةةةةةةةةةةةةةو   ا ع  ةةةةةةةةةةةةةةةةةةةقة الم  ةةةةةةةةةةةةةةةةةةةوص عل  ةةةةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةةةةش 

ا علأةةةةةةةةةةةةةةةةةةةةةةةةا ت اام ةةةةةةةةةةةةةةةةةةةةةةةة    ًسةةةةةةةةةةةةةةةةةةةةةةةةل ح ةةةةةةةةةةةةةةةةةةةةةةةة     ي حلأةةةةةةةةةةةةةةةةةةةةةةةةو  ا  

 ع  قة ط   عل  ق ا لأقنو .
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20.6 Each of the Parties shall be re-

sponsible for its respective legal 

and other costs incurred in relation 

to the preparation and execution of 

the Contract. 

20.7 The headings in the Contract 

are for information only and are to 

be ignored in construing the same. 

20.8 Words denoting the singular 

shall include the plural and vice 

versa and words denoting any gen-

der shall include all genders. 

20.9 Recitals, clauses, paragraphs or 

annexes are to recitals, clauses, 

paragraphs of and annexes to the 

Contract.  The annexes form part of 

the operative provisions of the Con-

tract and references to the Contract 

shall unless the context otherwise 

requires include references to the 

recitals and annexes. 

20.10 For the avoidance of doubt, in 

the event of a conflict of meaning, 

effect or interpretation between 

any provisions of the Terms and 

Conditions and the terms of the 

Purchase Order, the Purchase Or-

der shall take precedence. 

20.11 A reference to a statute or stat-

utory provision is a reference to it as 

amended, extended or re-enacted 

from time to time together with any 

subordinate legislation made from 

time to time under that statute or 

statutory provision.  

20.12 A reference to writing or written 

includes email but excludes fax. 

إ ا ا ةةةةةةةةةةةةةةةةةةةة   اي شةةةةةةةةةةةةةةةةةةةة ط ا  حكةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةة  احكةةةةةةةةةةةةةةةةةةةةقم ا علأةةةةةةةةةةةةةةةةةةةةا  4 20

  ةةةةةةةةةةةةةن اةةةةةةةةةةةةةقنو   ا    ةةةةةةةةةةةةةن  ةةةةةةةةةةةةةق ح ا    ةةةةةةةةةةةةةن اقبةةةةةةةةةةةةة   ل  ش ةةةةةةةةةةةةةذ  ي 

 ةةةةةةةةةةةةةةةة ب مةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةة ق    ةةةةةةةةةةةةةةةة   هةةةةةةةةةةةةةةةةذا ا شةةةةةةةةةةةةةةةة ط ا  ا  كةةةةةةةةةةةةةةةة  

ق 
 
  لش ةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةة  ا علأةةةةةةةةةةةةةةةةةا  يع بةةةةةةةةةةةةةةةةةن م ةةةةةةةةةةةةةةةةةذ  

 
طكةةةةةةةةةةةةةةةةةو  اةةةةةةةةةةةةةةةةةقب 

ا  مةةةةةةةةةةةةةةةةة  ا علأةةةةةةةةةةةةةةةةةا  شةةةةةةةةةةةةةةةةةة ط ا  طكةةةةةةةةةةةةةةةةةو  هةةةةةةةةةةةةةةةةةةذا ا  ةةةةةةةةةةةةةةةةةذ  مةةةةةةةةةةةةةةةةةة ط  

 شةةةةةةةةةةةةةةةةةةةةةك  ا  ةةةةةةةةةةةةةةةةةةةةةن ا  ي  ةةةةةةةةةةةةةةةةةةةةةن ا  ةةةةةةةةةةةةةةةةةةةةةق  ا  جةةةةةةةةةةةةةةةةةةةةةق ي  لعلأةةةةةةةةةةةةةةةةةةةةةا  

   عةةةةةةةةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةةةةةةةةة  ا اةةةةةةةةةةةةةةةةةةةةةةةة     ا  شةةةةةةةةةةةةةةةةةةةةةةةةق   ب سةةةةةةةةةةةةةةةةةةةةةةةة  ن ةةةةةةةةةةةةةةةةةةةةةةةة  

  عةةةةةةةةةةةةةةةةةةةاط  احكةةةةةةةةةةةةةةةةةةةقم  شةةةةةةةةةةةةةةةةةةة  ط ا علأةةةةةةةةةةةةةةةةةةةا  ت   نهةةةةةةةةةةةةةةةةةةةق حسةةةةةةةةةةةةةةةةةةةب 

ا  ةةةةةةةةةةةةةة     ا  الم  ةةةةةةةةةةةةةةو    ةةةةةةةةةةةةةةه أةةةةةةةةةةةةةةش  ةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةة    لإعاةةةةةةةةةةةةةةق  

ا  ةةةةةةةةةةةةةةةةة ط ن اةةةةةةةةةةةةةةةةةا  الإمكةةةةةةةةةةةةةةةةةق    لةةةةةةةةةةةةةةةةةك ا  واطةةةةةةةةةةةةةةةةةق ا  ةةةةةةةةةةةةةةةةةل  .   ةةةةةةةةةةةةةةةةة  

ت ةةةةةةةةةةةةةةةةةةةةة ط   ةةةةةةةةةةةةةةةةةةةةةة ح   ا شةةةةةةةةةةةةةةةةةةةةةة  ط ا فةةةةةةةةةةةةةةةةةةةةة    لعلأةةةةةةةةةةةةةةةةةةةةةةا   لأ ةةةةةةةةةةةةةةةةةةةةةة  

 ا  ك  المعني بذ ك.

إ ا كةةةةةةةةةةةةةةةةةةةةةةةةةةق  مةةةةةةةةةةةةةةةةةةةةةةةةةة  الملأةةةةةةةةةةةةةةةةةةةةةةةةةة   تسةةةةةةةةةةةةةةةةةةةةةةةةةةل   ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةق    /ا  ادا   5 20

ا  ةةةةةةةةةةةةةةةةةةةةةةامقة ع ةةةةةةةةةةةةةةةةةةةةةة  ااسةةةةةةةةةةةةةةةةةةةةةةةقط   سةةةةةةةةةةةةةةةةةةةةةةً   ا  عقمةةةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةةةةة  

ا    ن اقب   ل ج   . ا  احا   ا علأا بقع  ق ه علأا 

 عةةةةةةةةةةةةةة  ا  كةةةةةةةةةةةةةةق    ا لأقنون ةةةةةةةةةةةةةة   6 20
 
طكةةةةةةةةةةةةةةو  كةةةةةةةةةةةةةة  طةةةةةةةةةةةةةة   مسةةةةةةةةةةةةةة  ا

   نهةةةةةةةةةةةةةةةةةق مةةةةةةةةةةةةةةةةةة  ا  كةةةةةةةةةةةةةةةةةق    ا  ةةةةةةةةةةةةةةةةةةي تك ةةةةةةةةةةةةةةةةةاهق   مةةةةةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةةةةةة  

 ب عااد  ت ش ذ ا علأا.

ا ع ةةةةةةةةةةةةةةةةةةةق    ا ةةةةةةةةةةةةةةةةةةةوا د  أةةةةةةةةةةةةةةةةةةةش ا علأةةةةةةةةةةةةةةةةةةةا هةةةةةةةةةةةةةةةةةةةش   عةةةةةةةةةةةةةةةةةةة م  لأةةةةةةةةةةةةةةةةةةة   7 20

   جب تجقهلهق ع ا تشس نهق.
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20.13 Any words following the terms 

including, include, in particular, for 

example or any similar expression 

shall be construed as illustrative 

and shall not limit the sense of the 

words, description, definition, 

phrase or term preceding those 

terms. 

ا جمةةةةةةةةةةةةةةةةةةةةة  تشةةةةةةةةةةةةةةةةةةةةةم  ا كلمةةةةةةةةةةةةةةةةةةةةةقة ا  ةةةةةةةةةةةةةةةةةةةةةي تشةةةةةةةةةةةةةةةةةةةةة ن إ ةةةةةةةةةةةةةةةةةةةةة  المشةةةةةةةةةةةةةةةةةةةةة د 8 20

 ا عكةةةةةةةةةةةةةةةةةةةةة     تشةةةةةةةةةةةةةةةةةةةةةم  ا كلمةةةةةةةةةةةةةةةةةةةةةقة ا  ةةةةةةةةةةةةةةةةةةةةةي تشةةةةةةةةةةةةةةةةةةةةة ن إ ةةةةةةةةةةةةةةةةةةةةة  اي 

      م   ا   ق .

ا  ا   ةةةةةةةةةةةةةةةةةود بمثقبةةةةةةةةةةةةةةةةةة   لأةةةةةةةةةةةةةةةةة اة ا  ب ةةةةةةةةةةةةةةةةةةود ا   الم حةةةةةةةةةةةةةةةةةة تع بةةةةةةةةةةةةةةةةةن 9 20

ا مةةةةةةةةةةةةةةةةة  ا حكةةةةةةةةةةةةةةةةةقم  م حةةةةةةةةةةةةةةةةة   لعلأةةةةةةةةةةةةةةةةةا.  تشةةةةةةةةةةةةةةةةةك  الم حةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةة   

ا   ش ذطةةةةةةةةةةةةةةةةةةة   لعلأةةةةةةةةةةةةةةةةةةةا    جةةةةةةةةةةةةةةةةةةةب ا  تشةةةةةةةةةةةةةةةةةةةم  الإشةةةةةةةةةةةةةةةةةةةق اة إ ةةةةةةةةةةةةةةةةةةة  

 ا علأا مق    ط الب ا س ق  ف     ك.

ا شةةةةةةةةةةةةةةةةةةةك  أةةةةةةةةةةةةةةةةةةةش حق ةةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةةةود تعةةةةةةةةةةةةةةةةةةةق   أةةةةةةةةةةةةةةةةةةةش المعنةةةةةةةةةةةةةةةةةةة  ا   10 20

ا  ةةةةةةةةةةةةةةةةةةةة ط ن ا  ا  شسةةةةةةةةةةةةةةةةةةةة ن بةةةةةةةةةةةةةةةةةةةة   اي احكةةةةةةةةةةةةةةةةةةةةقم مةةةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةةةة  ط 

 ا حكةةةةةةةةةةةةةةةةقم  شةةةةةةةةةةةةةةةة  ط امةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةة ا    ةةةةةةةةةةةةةةةة   امةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةة ا  

  ه ا   لأ  .

الإشةةةةةةةةةةةةق   إ ةةةةةةةةةةةة  اةةةةةةةةةةةةقنو  ا  حكةةةةةةةةةةةة  اةةةةةةةةةةةةقنو   هةةةةةةةةةةةةش إشةةةةةةةةةةةةق   إ  ةةةةةةةةةةةةه  11 20

امةةةةةةةةةةةةةةةةةق تةةةةةةةةةةةةةةةةة  تعاطلةةةةةةةةةةةةةةةةةةه ا  تماطةةةةةةةةةةةةةةةةةاه ا  إعةةةةةةةةةةةةةةةةةةقد   ةةةةةةةةةةةةةةةةة ه مةةةةةةةةةةةةةةةةةة  

 اةةةةةةةةةةةةل رفةةةةةةةةةةةة  مةةةةةةةةةةةة  اي تشةةةةةةةةةةةة ي  طةةةةةةةةةةةةقنوي طةةةةةةةةةةةة   إ ةةةةةةةةةةةةاا ه مةةةةةةةةةةةة  

 اةةةةةةةةةةةةةةةةةةةةةل رفةةةةةةةةةةةةةةةةةةةةة  بمو ةةةةةةةةةةةةةةةةةةةةةب   ةةةةةةةةةةةةةةةةةةةةةك ا لأةةةةةةةةةةةةةةةةةةةةةقنو  ا  ا  كةةةةةةةةةةةةةةةةةةةةة  

 ا لأقنو  .

قلإشةةةةةةةةةةةةةةةق   إ ةةةةةةةةةةةةةةة  ا ك قبةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةة  المعلةةةةةةةةةةةةةةةوم  ةةةةةةةةةةةةةةةا  ا اةةةةةةةةةةةةةةة     ان 12 20

 ا شقا .   ً ا بنطا الإ كمن       تشم 
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تشسةةةةةةةةةةةةة ن اي كلمةةةةةةةةةةةةةقة تت ةةةةةةةةةةةةة  الم ةةةةةةةةةةةةةال قة بمةةةةةةةةةةةةةق أةةةةةةةةةةةةةةش طجةةةةةةةةةةةةةب  13 20

ا   (ع ةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةه ا   ةةةةةةةةةةةةةةوص  ع ةةةةةةةةةةةةةة   ةةةةةةةةةةةةةة    المثةةةةةةةةةةةةةةق  )  ةةةةةةةةةةةةةةك

تو ةةةةةةةةةةةةةةةةةة      م ةةةةةةةةةةةةةةةةةةال قة اي تع  ةةةةةةةةةةةةةةةةةةن ممقطةةةةةةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةةةةة  ان ةةةةةةةةةةةةةةةةةةق

 ا ت ةةةةةةةةةةةةةةةةةةا معنةةةةةةةةةةةةةةةةةةة  ا كلمةةةةةةةةةةةةةةةةةةقة ا  ا و ةةةةةةةةةةةةةةةةةةة  ا  ا  ع  ةةةةةةةةةةةةةةةةةةة  ا  

ا ع ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق   ا  الم ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةالح ا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةذي يسةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   تلةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةك 

 الم ال قة.

21 Notices 21، ا شعارا 
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21.1 Any notice required to be given 

under the Contract shall be in writ-

ing and shall be deemed to have 

been duly given only if (i) delivered 

by hand, by registered mail, by 

overnight courier services in each 

case to a Party at its registered of-

fice or principal place of business, 

or such other address as one Party 

may from time to time designate by 

written notice to the other or, if in 

place (ii) via certified email, or (iii) 

by electronic transmission via 

DHL’s electronic order system. The 

Parties shall also send copies of any 

notices by email to the other Party 

at the email address specified on 

the Purchase Order, for the pur-

poses of information only. A notice 

shall not be given or deemed to 

have been given or received if sent 

by email alone, unless this has been 

done via certified email. 

21.2 Any such notice shall be 

deemed to have been received by 

the addressee two working days 

following the date of dispatch if the 

notice or other document is sent by 

registered post, or simultaneously 

with the delivery if delivered by 

hand.  

طجةةةةةةةةةةةةةةةةةةةةةةةةةةةةةب ا  طكةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو  اي إشةةةةةةةةةةةةةةةةةةةةةةةةةةةةةعق  مالةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو  تلأاطمةةةةةةةةةةةةةةةةةةةةةةةةةةةةةه  1 21

 ع ةةةةةةةةةةةةةة  ا   ةةةةةةةةةةةةةةةو 
 
  ا يع بةةةةةةةةةةةةةةن ملأةةةةةةةةةةةةةةةامق

 
بمو ةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةا مك و ةةةةةةةةةةةةةةةق

( تةةةةةةةةةةةةةةةةةةةةةةةةةة  تسةةةةةةةةةةةةةةةةةةةةةةةةةةل مه بق  ةةةةةةةةةةةةةةةةةةةةةةةةةةا ا  بق بنطةةةةةةةةةةةةةةةةةةةةةةةةةةا 1ا وا ةةةةةةةةةةةةةةةةةةةةةةةةةةب إا إ ا )

الم ةةةةةةةةةةةةةةةةج  ا  بق بنطةةةةةةةةةةةةةةةةةا ا سةةةةةةةةةةةةةةةةة ي  أةةةةةةةةةةةةةةةةةش كةةةةةةةةةةةةةةةة  حق ةةةةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةةةةة  احةةةةةةةةةةةةةةةةةا 

ا اةةةةةةةةةةةةةةةةةةةةةةةةةةة     أةةةةةةةةةةةةةةةةةةةةةةةةةةةش مك  ةةةةةةةةةةةةةةةةةةةةةةةةةةةه الم ةةةةةةةةةةةةةةةةةةةةةةةةةةةج  ا  مكةةةةةةةةةةةةةةةةةةةةةةةةةةةق  عملةةةةةةةةةةةةةةةةةةةةةةةةةةةه 

ا   ًسةةةةةةةةةةةةةةةةةةةةةةةةة ي  ا  اي ع ةةةةةةةةةةةةةةةةةةةةةةةةةوا   فةةةةةةةةةةةةةةةةةةةةةةةةة  اةةةةةةةةةةةةةةةةةةةةةةةةةا ط ةةةةةةةةةةةةةةةةةةةةةةةةةاده احةةةةةةةةةةةةةةةةةةةةةةةةةا 

ا اةةةةةةةةةةةةةةةةةةة     مةةةةةةةةةةةةةةةةةةة   اةةةةةةةةةةةةةةةةةةةل رفةةةةةةةةةةةةةةةةةةة  ب شةةةةةةةةةةةةةةةةةةةعق  فاةةةةةةةةةةةةةةةةةةة   لاةةةةةةةةةةةةةةةةةةة   

ا ) ( عبةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةن ا بنطةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا  ارفةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا   إ ا كةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق  مو ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةود 

الإ كمن  ةةةةةةةةةةةةةةةةةةةةةةةةةة  المع مةةةةةةةةةةةةةةةةةةةةةةةةةةا  ا  ) ( عةةةةةةةةةةةةةةةةةةةةةةةةةة  ط  ةةةةةةةةةةةةةةةةةةةةةةةةةة  الإ  ةةةةةةةةةةةةةةةةةةةةةةةةةةق  

الإ كمن  ةةةةةةةةةةةةةةةةة  عبةةةةةةةةةةةةةةةةةن ن ةةةةةةةةةةةةةةةةةقم ا ال ةةةةةةةةةةةةةةةةةقة الإ كمن ن ةةةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةةةة ا  

ق إ  ةةةةةةةةةةةةةةق    ةةةةةةةةةةةةةة   دي اتةةةةةةةةةةةةةة  ا . طجةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةة  ا اةةةةةةةةةةةةةة     اط ةةةةةةةةةةةةةة 

مةةةةةةةةةةةةةةة  اي إشةةةةةةةةةةةةةةةعق اة عبةةةةةةةةةةةةةةةن ا بنطةةةةةةةةةةةةةةةا الإ كمن  ةةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةةة  ا اةةةةةةةةةةةةةةة   

ع ةةةةةةةةةةةةة  ع ةةةةةةةةةةةةةةوا  ا بنطةةةةةةةةةةةةةا الإ كمن  ةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةاد أةةةةةةةةةةةةةش امةةةةةةةةةةةةةة   ارفةةةةةةةةةةةةة 

ا شةةةةةةةةةةةةةةةة ا     ةةةةةةةةةةةةةةةةة ا  المعلومةةةةةةةةةةةةةةةةقة  لأةةةةةةةةةةةةةةةةة . ا طةةةةةةةةةةةةةةةة   إ  ةةةةةةةةةةةةةةةةةق  ا  

اع  ةةةةةةةةةةةةةةةةةق  الإشةةةةةةةةةةةةةةةةةعق  اةةةةةةةةةةةةةةةةةا تةةةةةةةةةةةةةةةةة  إ  ةةةةةةةةةةةةةةةةةق ه ا  ا ةةةةةةةةةةةةةةةةة  مه إ ا تةةةةةةةةةةةةةةةةة  

إ  ةةةةةةةةةةةةةةةةق ه عبةةةةةةةةةةةةةةةةن ا بنطةةةةةةةةةةةةةةةةا الإ كمن  ةةةةةةةةةةةةةةةة   حةةةةةةةةةةةةةةةةاه  مةةةةةةةةةةةةةةةةق  ةةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةةة   

   ك عبن ا بنطا الإ كمن    المع ما.

يع بةةةةةةةةةةةةةن اي إشةةةةةةةةةةةةةعق  مةةةةةةةةةةةةة  هةةةةةةةةةةةةةذا ا لأ  ةةةةةةةةةةةةة  اةةةةةةةةةةةةةا تةةةةةةةةةةةةة  ا ةةةةةةةةةةةةة  مه  2 21

تةةةةةةةةةةةةةةق  خ مةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةة  الم  ةةةةةةةةةةةةةة  إ  ةةةةةةةةةةةةةةه  عةةةةةةةةةةةةةةا طةةةةةةةةةةةةةةوم   عمةةةةةةةةةةةةةة  مةةةةةةةةةةةةةة  

الإ  ةةةةةةةةةةةةةةةةةةةةق  إ ا تةةةةةةةةةةةةةةةةةةةة  إ  ةةةةةةةةةةةةةةةةةةةةق  الإشةةةةةةةةةةةةةةةةةةةةعق  ا  المسةةةةةةةةةةةةةةةةةةةةت ا ارفةةةةةةةةةةةةةةةةةةةة  

بق بنطةةةةةةةةةةةةةةا الم ةةةةةةةةةةةةةةج   ا  أةةةةةةةةةةةةةةش نشةةةةةةةةةةةةةة  ا واةةةةةةةةةةةةةةل مةةةةةةةةةةةةةة  ا تسةةةةةةةةةةةةةةل   إ ا 

 ت  تسل مه بق  ا.
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22 Data Protection 22. حما ة ال  ا ا 

22.1 Each Party shall comply with all 

applicable requirements of the Data 

Protection Legislation. This clause Er-

ror! Reference source not found. is in 

addition to, and does not relieve, re-

move or replace, a party's obligations 

or rights under the Data Protection 

Legislation. 

22.2 The Supplier shall process per-

sonal data only if and to the extent nec-

essary to fulfill the purpose of the Con-

tract. In doing so, the Supplier shall 

also implement appropriate technical 

and organizational measures which 

meet the requirements of applicable 

Data Protection Legislation. 

22.3 The Supplier shall procure that its 

employees undertake in writing not to 

disclose to anyone any and all personal 

data and other information that be-

comes known to them as a result or in 

the course of their work for DHL and 

not to process such data without au-

thorization. 

اام ثةةةةةةةةةةةةةةةةةق   جم ةةةةةةةةةةةةةةةةة  الم ال ةةةةةةةةةةةةةةةةةقة ط عةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةة  كةةةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةةةة   22.1

المعمةةةةةةةةةةةةةةةةةو    ةةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةةش تشةةةةةةةةةةةةةةةةة يعقة حمقطةةةةةةةةةةةةةةةةة  ا   قنةةةةةةةةةةةةةةةةةقة. هةةةةةةةةةةةةةةةةةذا 

ط ةةةةةةةةةةةةةةةةةق  إ ةةةةةةةةةةةةةةةةة  ا م امةةةةةةةةةةةةةةةةةقة ا  حلأةةةةةةةةةةةةةةةةةو  اي طةةةةةةةةةةةةةةةةة    22ا   ةةةةةةةةةةةةةةةةةا 

بمو ةةةةةةةةةةةةةةةةةةةةةب تشةةةةةةةةةةةةةةةةةةةةة يعقة حمقطةةةةةةةةةةةةةةةةةةةةة  ا   قنةةةةةةةةةةةةةةةةةةةةةقة  ا يعش  ةةةةةةةةةةةةةةةةةةةةةق ا  

 ط  لهق ا  ط   م لهق.

ط عةةةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةو د معق جةةةةةةةةةةةةةةةةةةة  ا   قنةةةةةةةةةةةةةةةةةةةقة ا    ةةةةةةةةةةةةةةةةةةة    2 22

ق   ق لأةةةةةةةةةةةةةةةةةةةةةةةةةا  ا ةةةةةةةةةةةةةةةةةةةةةةةةة زم   لأةةةةةةةةةةةةةةةةةةةةةةةةة  إ ا كةةةةةةةةةةةةةةةةةةةةةةةةةق    ةةةةةةةةةةةةةةةةةةةةةةةةةك  ةةةةةةةةةةةةةةةةةةةةةةةةة     

   لأ ةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةة   ا علأةةةةةةةةةةةةةةةةا.  أةةةةةةةةةةةةةةةةش ا لأ ةةةةةةةةةةةةةةةةقم بةةةةةةةةةةةةةةةةذ ك  ط عةةةةةةةةةةةةةةةة   

ق ت ش ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةذ ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةااب ن ا ش  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةةةةةةةةةو د اط ةةةةةةةةةةةةةةةةةةةةةةةةةةةةة 

 ا     م ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  الم ق ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة   ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةي تل ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةي م ال ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة 

 تش يعقة حمقط  ا   قنقة المعمو    ق.

ط عةةةةةةةةةةةةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةةةةةةو د ا   اةةةةةةةةةةةةةةةةةةةةةةةةةةا مةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  مو ش ةةةةةةةةةةةةةةةةةةةةةةةةةةه  3 22

ق  عةةةةةةةةةةةةةةةةةةام ا كشةةةةةةةةةةةةةةةةةة   ي  ةةةةةةةةةةةةةةةةةة   عةةةةةةةةةةةةةةةةةة   ط عهةةةةةةةةةةةةةةةةةةا   ا قب ةةةةةةةةةةةةةةةةةة 

اي ب قنةةةةةةةةةةةةةةةةةةةةةةةقة    ةةةةةةةةةةةةةةةةةةةةةةة   ا  معلومةةةةةةةةةةةةةةةةةةةةةةةقة افةةةةةةةةةةةةةةةةةةةةةةة   ت ةةةةةةةةةةةةةةةةةةةةةةة   

مع   ةةةةةةةةةةةةةةةةةةة   هةةةةةةةةةةةةةةةةةةةة  نت جةةةةةةةةةةةةةةةةةةةة  ا  اط ةةةةةةةةةةةةةةةةةةةةق  عملهةةةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةةةةق ح دي 

 ات  ا   عام معق ج  هذه ا   قنقة د   إ  .

Commented [MMA(GL1]: Does this refer to clause 22? 
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22.4 If any personal data will be pro-

cessed on behalf of DHL and upon 

DHL´s instructions (controller-to-pro-

cessor relationship), the parties will 

conclude a Controller-to-Processor 

Agreement (CPA). In such case, the 

terms of the Controller-to-Processor 

Agreement shall prevail over the 

Terms and Conditions with respect to 

the data protection obligations here-

under, to the extent of any conflict. 

22.5 The Supplier shall promptly and 

fully notify DHL in writing if any per-

sonal data has been disclosed in non-

compliance with this clause, any other 

provision of this contract or applicable 

Data Protection Legislation. In such 

case Supplier shall take every step to 

prevent the further disclosure of any 

personal data. As far as the subject 

matter of the Contract is affected, the 

Supplier shall immediately inform DHL 

of any inspections, investigations and / 

or administrative measures conducted 

by a (data protection) supervisory au-

thority. 

إ ا تمةةةةةةةةةةةةةةةةةةل معق جةةةةةةةةةةةةةةةةةة  اي ب قنةةةةةةةةةةةةةةةةةةقة    ةةةةةةةةةةةةةةةةةة   ن قبةةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةةة   4 22

دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا     ةةةةةةةةةةةةةةةةةةةةةةةةةةةق   ع ةةةةةةةةةةةةةةةةةةةةةةةةةةة  تعل مةةةةةةةةةةةةةةةةةةةةةةةةةةةقة دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  

)ع اةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةة  ك  بقلمعةةةةةةةةةةةةةةةةةق  (   سةةةةةةةةةةةةةةةةةو  طبةةةةةةةةةةةةةةةةةنم ا ا  ةةةةةةةةةةةةةةةةةق  

(. أةةةةةةةةةةةةةةةةةةةةةش مثةةةةةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةةةةذه CPAاتشقا ةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةة  ك  بقلمعةةةةةةةةةةةةةةةةةةةةةق   )

ا  ق ةةةةةةةةةةةةةةةةةة   تسةةةةةةةةةةةةةةةةةةود شةةةةةةةةةةةةةةةةةة  ط اتشقا ةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةة  ك  بقلمعةةةةةةةةةةةةةةةةةةق   

ع ةةةةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةةةةة  ط  ا حكةةةةةةةةةةةةةةةةةةةةةقم   مةةةةةةةةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةةةةةةةةة  بق م امةةةةةةةةةةةةةةةةةةةةةقة 

حمقطةةةةةةةةةةةةة  ا   قنةةةةةةةةةةةةةةقة بمو ةةةةةةةةةةةةةب هةةةةةةةةةةةةةةذه ااتشقا ةةةةةةةةةةةةة   إ ةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةا 

ً ع   ع ةةةةةةةةةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةةةةةةةةةةذي اةةةةةةةةةةةةةةةةةةةةةةةا ط عةةةةةةةةةةةةةةةةةةةةةةةق     ةةةةةةةةةةةةةةةةةةةةةةةه اي تعق  ةةةةةةةةةةةةةةةةةةةةةةة

المةةةةةةةةةةةةةةةةةةةةةو د إفاةةةةةةةةةةةةةةةةةةةةةق  دي اتةةةةةةةةةةةةةةةةةةةةة  ا  ع ةةةةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةةةةةو    شةةةةةةةةةةةةةةةةةةةةةك  

ق إ ا تةةةةةةةةةةةةةةةةةةةةةةةة  ا كشةةةةةةةةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةةةةةةةةة  اي ب قنةةةةةةةةةةةةةةةةةةةةةةةةقة  كقمةةةةةةةةةةةةةةةةةةةةةةةة  ا قب ةةةةةةةةةةةةةةةةةةةةةةةة 

   ةةةةةةةةةةةةةة    شةةةةةةةةةةةةةةك    ةةةةةةةةةةةةةةن م وا ةةةةةةةةةةةةةة  مةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةذا ا   ةةةةةةةةةةةةةةا ا  اي 

حكةةةةةةةةةةةةةةةةة   فةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةذا ا علأةةةةةةةةةةةةةةةةةا ا  تشةةةةةةةةةةةةةةةةة يعقة حمقطةةةةةةةةةةةةةةةةةة  

  ق. أش مث  هذه ا  ق    ا   قنقة المعمو   

ط عةةةةةةةةةةة   ع ةةةةةةةةةةة  المةةةةةةةةةةةو د ات ةةةةةةةةةةةق  كةةةةةةةةةةة  فاةةةةةةةةةةةو  لم ةةةةةةةةةةة  الم  ةةةةةةةةةةةا مةةةةةةةةةةة   5 22

ا كشةةةةةةةةةةةةةة  عةةةةةةةةةةةةةة  اي ب قنةةةةةةةةةةةةةةقة    ةةةةةةةةةةةةةة  .   لأةةةةةةةةةةةةةةا  مةةةةةةةةةةةةةةق ط ةةةةةةةةةةةةةة ط  

مو ةةةةةةةةةةةةةةةوأ ا علأةةةةةةةةةةةةةةةا  ط عةةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةو د إبةةةةةةةةةةةةةةة   دي اتةةةةةةةةةةةةةةة  

ا  ع ةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةةو  بةةةةةةةةةةةةةةةةةة ي عمل ةةةةةةةةةةةةةةةةةةقة تش ةةةةةةةةةةةةةةةةةةً  ا  ت لأ لأةةةةةةةةةةةةةةةةةةقة 

 /ا  تةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةااب ن إدا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا    ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةق  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةلا  إشةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة ا    

 )  مقط  ا   قنقة(.
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22.6 In the event of any contravention of 

this clause, DHL may terminate the 

contractual relationship without no-

tice. The Supplier shall also reimburse 

DHL for any loss or damage incurred as 

a result of the violation. This includes 

compensation paid to DHL's employ-

ees and reimbursement of expenses 

incurred in commissioning another 

company. 

أةةةةةةةةةةةةةةةةةش حق ةةةةةةةةةةةةةةةةة  حةةةةةةةةةةةةةةةةةةا   اي م ق شةةةةةةةةةةةةةةةةة   هةةةةةةةةةةةةةةةةةةذا ا   ةةةةةةةةةةةةةةةةةا  طجةةةةةةةةةةةةةةةةةةوز  6 22

 شةةةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةةةةة  ا  إن ةةةةةةةةةةةةةةةةةةةةق  ا ع اةةةةةةةةةةةةةةةةةةةة  ا  عقااطةةةةةةةةةةةةةةةةةةةة  د   

ق تعةةةةةةةةةةةةةةو   دي اتةةةةةةةةةةةةةة   إشةةةةةةةةةةةةةةعق . ط عةةةةةةةةةةةةةة   ع ةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةو د اط ةةةةةةةةةةةةةة 

ا  عةةةةةةةةةةةةةةةةةةةةةةةةة  اي فسةةةةةةةةةةةةةةةةةةةةةةةةةق   ا   ةةةةةةةةةةةةةةةةةةةةةةةةة     ةةةةةةةةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةةةةةةةةةق نت جةةةةةةةةةةةةةةةةةةةةةةةةة  

  ن  ةةةةةةةةةةةةةةةةق .  يشةةةةةةةةةةةةةةةةم    ةةةةةةةةةةةةةةةةك ا  عةةةةةةةةةةةةةةةةو   المةةةةةةةةةةةةةةةةا وأ لمةةةةةةةةةةةةةةةةو ش  

دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا   تعةةةةةةةةةةةةةةةةةةةةةةةةةةةةو   ا  شلأةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة الم ك ةةةةةةةةةةةةةةةةةةةةةةةةةةةةا  أةةةةةةةةةةةةةةةةةةةةةةةةةةةةش 

 تكل   ش ا  اف  .

23 Relationship of the Parties 23  علاقة ا طرا 

The Supplier and DHL agree that the Contract shall not be 
construed as a contract for establishing a joint venture or 
partnership between DHL and the Supplier. It is expressly 

agreed and understood that there is no employer-em-
ployee relationship between DHL and the Supplier or be-
tween DHL and any of the Supplier's Personnel, and that 
the relationship of the Supplier is that of an independent 
contractor to DHL.  

ط شةةةةةةةةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةةةةةةةةو د  دي اتةةةةةةةةةةةةةةةةةةةةةةة  ا  ع ةةةةةةةةةةةةةةةةةةةةةةة  عةةةةةةةةةةةةةةةةةةةةةةةام تشسةةةةةةةةةةةةةةةةةةةةةةة ن 

ا علأةةةةةةةةةةةةةةةا ع ةةةةةةةةةةةةةةةة  انةةةةةةةةةةةةةةةةه علأةةةةةةةةةةةةةةةا لإ شةةةةةةةةةةةةةةةةق  مشةةةةةةةةةةةةةةةة  أ مشةةةةةةةةةةةةةةةةمن  ا  

شةةةةةةةةةةةةةةةةةةةةة اا  بةةةةةةةةةةةةةةةةةةةةة   دي اتةةةةةةةةةةةةةةةةةةةةة  ا   المةةةةةةةةةةةةةةةةةةةةةو د.  مةةةةةةةةةةةةةةةةةةةةة  الم شةةةةةةةةةةةةةةةةةةةةةة  

عل ةةةةةةةةةةةةةةةةةةةةةةةةه  المشهةةةةةةةةةةةةةةةةةةةةةةةةوم  ةةةةةةةةةةةةةةةةةةةةةةةة اح  انةةةةةةةةةةةةةةةةةةةةةةةةه ا تو ةةةةةةةةةةةةةةةةةةةةةةةةا ع اةةةةةةةةةةةةةةةةةةةةةةةة  

 ةةةةةةةةةةةةةةةةةةقحب عمةةةةةةةةةةةةةةةةةة   مو ةةةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةةة   دي اتةةةةةةةةةةةةةةةةةة  ا   المةةةةةةةةةةةةةةةةةةو د 

ا  بةةةةةةةةةةةةةةةةةةةةة   دي اتةةةةةةةةةةةةةةةةةةةةة  ا   اي مةةةةةةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةةةةةةةو ش  المةةةةةةةةةةةةةةةةةةةةةو د   ا  

ع اةةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةةو د هةةةةةةةةةةةةةةةةش ع اةةةةةةةةةةةةةةةة  ملأةةةةةةةةةةةةةةةةق   مسةةةةةةةةةةةةةةةة لأ  مةةةةةةةةةةةةةةةة  دي 

 ات  ا .

24 Rights of Third Parties 

 

 حقوق ا طرا  الثالثة، 24

24.1 The DHL Entities shall have the right to en-

force any term of the Contract. Except as stated 

in this clause, the Parties to the Contract do not 

intend that any of its terms will be enforceable 

by any person not a party to it. 

ط ةةةةةةةةةةةةةةةةةةةةةة   ك قنةةةةةةةةةةةةةةةةةةةةةةقة دي اتةةةةةةةةةةةةةةةةةةةةةة  ا  ت ش ةةةةةةةةةةةةةةةةةةةةةةذ اي ب ةةةةةةةةةةةةةةةةةةةةةةا مةةةةةةةةةةةةةةةةةةةةةة   1 24

ب ةةةةةةةةةةةةةةةود ا علأةةةةةةةةةةةةةةةا.   ق ةةةةةةةةةةةةةةة   ق  مةةةةةةةةةةةةةةةق   د أةةةةةةةةةةةةةةةش هةةةةةةةةةةةةةةةذا ا   ةةةةةةةةةةةةةةةا  ا ط ةةةةةةةةةةةةةةةوي 

  ل  ش ةةةةةةةةةةةةةذ مةةةةةةةةةةةةة  
 
اطةةةةةةةةةةةةة ا  ا علأةةةةةةةةةةةةةا ا  طكةةةةةةةةةةةةةو  اي مةةةةةةةةةةةةة  ب ةةةةةةةةةةةةةوده اةةةةةةةةةةةةةقب 

ق   ه.
 
 ا   اي      ً  ط  
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24.2The Parties reserve the right to rescind or vary 

the Contract or vary any term of it without the 

consent of the other DHL Entities (other than 

DHL entity which is the direct contracting Party 

to the Contract and the signatory to the Con-

tract). 

ا ا  ةةةةةةةةةةةةةةةةةةةةةق  أةةةةةةةةةةةةةةةةةةةةةش إ  ةةةةةةةةةةةةةةةةةةةةةق  ا  تعةةةةةةةةةةةةةةةةةةةةةاط  ا علأةةةةةةةةةةةةةةةةةةةةةا ا   يسةةةةةةةةةةةةةةةةةةةةة   2 24

تعةةةةةةةةةةةةةةةةةةةةاط  اي ب ةةةةةةةةةةةةةةةةةةةةا م ةةةةةةةةةةةةةةةةةةةةه د   موا لأةةةةةةةةةةةةةةةةةةةة  ا قنةةةةةةةةةةةةةةةةةةةةقة دي اتةةةةةةةةةةةةةةةةةةةة  ا  

ا فةةةةةةةةةةةةةةةةة   )ب ةةةةةةةةةةةةةةةةة   ا ةةةةةةةةةةةةةةةةةق  دي اتةةةةةةةةةةةةةةةةة  ا  ا ةةةةةةةةةةةةةةةةةذي هةةةةةةةةةةةةةةةةةو ا اةةةةةةةةةةةةةةةةةة   

  ع   ا علأا(.
ّ
 الم عقاا الم قش  ع   ا علأا  الموا

25. Global Trade Compliance 25.الامتثال للتجار  العالم ة 

25.1 Each Party represents, warrants, and 

agrees that: 

 

25.1.1 It shall comply fully with all applicable 

Trade Laws in the performance of the Con-

tract.  

25.1.2 Neither it nor its holding com-

pany(ies), subsidiaries, agents, affiliates, 

consignee(s) is a Restricted Person.    

25.1.3 It will not involve any Restricted Per-

sons or Restricted Jurisdictions in any ca-

pacity, directly or indirectly, in any part of 

the Contract and performance under the 

Contract. 

25.1.4 It shall not request the other Party to 

provide goods and/or services that would 

cause, directly or indirectly, a violation of 

any applicable Trade Laws.  

 

25.2 The Supplier accepts and is solely re-

sponsible for: 

 طلأ  ك  ط      م    وا   ع   مق ط ش: 1 25

طجةةةةةةةةةةةةةةةةةةةةةب عل ةةةةةةةةةةةةةةةةةةةةةه اام ثةةةةةةةةةةةةةةةةةةةةةق  ا كقمةةةةةةةةةةةةةةةةةةةةة   جم ةةةةةةةةةةةةةةةةةةةةة  اةةةةةةةةةةةةةةةةةةةةةوان    1 1 25

 ا  جق   المعمو    ق أش ادا  ا علأا.

ا يع بةةةةةةةةةةةةةةةةةةةةةةن هةةةةةةةةةةةةةةةةةةةةةةو ا  شةةةةةةةةةةةةةةةةةةةةةة ا ه ا لأقب ةةةةةةةةةةةةةةةةةةةةةة  ا  ا شةةةةةةةةةةةةةةةةةةةةةة كقة  2 1 25

ا  ق عةةةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةةةه ا   ا  ةةةةةةةةةةةةةةةةةةةةةه ا  ا شةةةةةةةةةةةةةةةةةةةةة كقة ا  ق عةةةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةةةه 

ا. ق ملأ ا       

 ةةةةةةةةةةةةةةةةةةةةةةةةة  يشةةةةةةةةةةةةةةةةةةةةةةةةة   اي ا ةةةةةةةةةةةةةةةةةةةةةةةةة قص ملأ ةةةةةةةةةةةةةةةةةةةةةةةةةا   ا   اطةةةةةةةةةةةةةةةةةةةةةةةةةقة  3 1 25

ا ةةةةةةةةةةةةةق    ملأ ةةةةةةةةةةةةةا  بةةةةةةةةةةةةة ي  ةةةةةةةةةةةةةش    شةةةةةةةةةةةةةك  م قشةةةةةةةةةةةةة  ا    ةةةةةةةةةةةةةن 

م قشةةةةةةةةةةةةةةةةةة   أةةةةةةةةةةةةةةةةةةش اي  ةةةةةةةةةةةةةةةةةة   مةةةةةةةةةةةةةةةةةة  ا علأةةةةةةةةةةةةةةةةةةا  ا دا  بمو ةةةةةةةةةةةةةةةةةةب 

 ا علأا.

 ا طجةةةةةةةةةةةةةةوز  ةةةةةةةةةةةةةةه ا  طالةةةةةةةةةةةةةةب مةةةةةةةةةةةةةة  ا اةةةةةةةةةةةةةة   ارفةةةةةةةةةةةةةة  تلأةةةةةةةةةةةةةةاط  4 1 25

فةةةةةةةةةةةةةةةةةةةةةةامقة مةةةةةةةةةةةةةةةةةةةةةة  شةةةةةةةةةةةةةةةةةةةةةة ن ق ا  تتسةةةةةةةةةةةةةةةةةةةةةة ب  شةةةةةةةةةةةةةةةةةةةةةةك    ةةةةةةةةةةةةةةةةةةةةةةل  ا 

م قشةةةةةةةةةةةةةة  ا    ةةةةةةةةةةةةةةن م قشةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةش ان  ةةةةةةةةةةةةةةق  اي اةةةةةةةةةةةةةةوان   تجق  ةةةةةةةةةةةةةة  

  ق   .

 بمش ده ع : 2 25
 
 طلأ   المو د   كو  مس  ا
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25.2.1 Providing DHL with export control 

classification information and any applica-

ble export or import restrictions and re-

quirements; and 

25.2.2 Obtaining and furnishing to DHL any 

authorizations, licenses, and permits re-

quired by applicable Trade Laws. If the Sup-

plier has obtained any export licenses from 

the relevant government authorities, the 

Supplier shall provide to DHL the jurisdic-

tions that are covered under said export li-

censes.  

25.2.3 Providing timely, complete, true, and 

accurate information, in the format speci-

fied, for DHL to perform its own necessary 

due diligence for trade compliance. 

 

25.3 Notwithstanding any other provisions 

of the Contract, each Party may immedi-

ately suspend or terminate the Contract 

without liability on its part: 

 

25.3.1 in the event of any breach or failure of 

the other Party to comply with any of the 

conditions, representations, and undertak-

ings set forth in this clause; or 

ت   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةا دي اتةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  بمعلومةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة ت ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةة     1 2 25

ا   ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةاط   اي ا ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةود  م ال ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةقة  ةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةةواب  

 ا   اط  ا  اا   ناد المعمو    ق   

ا   ةةةةةةةةةةةةةةةةةةةو  ع ةةةةةةةةةةةةةةةةةةة  اي ت ةةةةةةةةةةةةةةةةةةةق     تةةةةةةةةةةةةةةةةةةة اف    ت ةةةةةةةةةةةةةةةةةةةق     2 2 25

مالو ةةةةةةةةةةةةةةةةةةةة  بمو ةةةةةةةةةةةةةةةةةةةةب اةةةةةةةةةةةةةةةةةةةةوان   ا  جةةةةةةةةةةةةةةةةةةةةق   المعمةةةةةةةةةةةةةةةةةةةةو    ةةةةةةةةةةةةةةةةةةةةق 

 تلأةةةةةةةةةةةةةةةاطمهق إ ةةةةةةةةةةةةةةة  دي اتةةةةةةةةةةةةةةة  ا .. إ ا ح ةةةةةةةةةةةةةةة  المةةةةةةةةةةةةةةةو د ع ةةةةةةةةةةةةةةة  

اي تةةةةةةةةةةةةةةةةةةةةة اف   ت ةةةةةةةةةةةةةةةةةةةةةاط  مةةةةةةةةةةةةةةةةةةةةة  ا سةةةةةةةةةةةةةةةةةةةةةلاقة ا  كوم ةةةةةةةةةةةةةةةةةةةةة  

المةةةةةةةةةةةةةةةةةةةةةةةةو د ا  طةةةةةةةةةةةةةةةةةةةةةةةة  د دي  اة ا  ةةةةةةةةةةةةةةةةةةةةةةةةل     جةةةةةةةةةةةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةةةةةةةةةةةة  

اتةةةةةةةةةةةةةةةةةةةةةةةةةةة  ا  بق سةةةةةةةةةةةةةةةةةةةةةةةةةةةلاقة ا لأ ةةةةةةةةةةةةةةةةةةةةةةةةةةةق    ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةي ت ا  ةةةةةةةةةةةةةةةةةةةةةةةةةةةق 

 ت اف   ا   اط  المذكو  .

تلأةةةةةةةةةةةةةةةةةةاط  معلومةةةةةةةةةةةةةةةةةةقة كقملةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةة      دا لأةةةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةةةش  3 2 25

ا واةةةةةةةةةةةةةةةةةل الم ق ةةةةةةةةةةةةةةةةةب  بق   سةةةةةةةةةةةةةةةةة   ا  ةةةةةةةةةةةةةةةةةاد  ح ةةةةةةةةةةةةةةةةة  تةةةةةةةةةةةةةةةةة مك  

دي اتةةةةةةةةةةةةةةةةةةة  ا  مةةةةةةةةةةةةةةةةةةةة  إ ةةةةةةةةةةةةةةةةةةةة ا  ا ع قطةةةةةةةةةةةةةةةةةةة  ا وا  ةةةةةةةةةةةةةةةةةةةة  ا  زمةةةةةةةةةةةةةةةةةةةة  

   م ثق  ا  جق ي.

احكةةةةةةةةةةةةقم افةةةةةةةةةةةة   أةةةةةةةةةةةةش ا علأةةةةةةةةةةةةا  طجةةةةةةةةةةةةوز ع ةةةةةةةةةةةة  ا ةةةةةةةةةةةة    مةةةةةةةةةةةة  اي    3 25

 كةةةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةةةةة   تعل ةةةةةةةةةةةةةةةةةة  ا علأةةةةةةةةةةةةةةةةةةا ا  إن ق ةةةةةةةةةةةةةةةةةةه ع ةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةةو  

 د   اي مس      م   قن ه:

أةةةةةةةةةةةةةةةةش حق ةةةةةةةةةةةةةةةة  حةةةةةةةةةةةةةةةةا   اي فةةةةةةةةةةةةةةةة   ا   شةةةةةةةةةةةةةةةة  مةةةةةةةةةةةةةةةة   قنةةةةةةةةةةةةةةةةب  1 3 25

ا اةةةةةةةةةةةةةةةةةةةةةةةة   ارفةةةةةةةةةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةةةةةةةةةش اام ثةةةةةةةةةةةةةةةةةةةةةةةةق   ي مةةةةةةةةةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةةةةةةةةة  ط 

 ا   ةةةةةةةةةةةةةةةة   قة  ا  عهةةةةةةةةةةةةةةةةااة الم  ةةةةةةةةةةةةةةةةوص عل  ةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةش هةةةةةةةةةةةةةةةةذا 

 ا   ا  ا 
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25.3.2 in the event any Trade Laws in any 

way prevent, restrict, or prohibit perfor-

mance of either Party’s obligations as re-

quired by the Contract. 

25.4 To the extent permitted by law, each 

Party (the “Indemnitor”) agrees to indem-

nify and hold harmless the other Party 

against any damages, claims and costs by 

any third party, including but not limited to 

reasonable attorney fees and any fines or 

penalties from relevant authorities result-

ing from the Indemnitor’s negligent breach 

of this clause. 

أةةةةةةةةةةةةةةةةةةةةةةش حق ةةةةةةةةةةةةةةةةةةةةةة  م ةةةةةةةةةةةةةةةةةةةةةة  ا  تلأ  ةةةةةةةةةةةةةةةةةةةةةةا ا  ح ةةةةةةةةةةةةةةةةةةةةةة  اي اةةةةةةةةةةةةةةةةةةةةةةوان    2 3 25

تجق  ةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةة ي شةةةةةةةةةةةةةةةةك  مةةةةةةةةةةةةةةةة  ا شةةةةةةةةةةةةةةةةكق  ادا  ا م امةةةةةةةةةةةةةةةةقة اي 

 م  ا ا     امق هو مالو  بمو ب ا علأا.

إ ةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةا ا ةةةةةةةةةةةةةةةذي يسةةةةةةةةةةةةةةةم  بةةةةةةةةةةةةةةةه ا لأةةةةةةةةةةةةةةةقنو   طوا ةةةةةةةةةةةةةةة  كةةةةةةةةةةةةةةة    4 25 

ّ ( ع ةةةةةةةةةةةةةةةةةةةة  تعةةةةةةةةةةةةةةةةةةةةو   ا اةةةةةةةةةةةةةةةةةةةة   ارفةةةةةةةةةةةةةةةةةةةة  
عةةةةةةةةةةةةةةةةةةةةو 

 
طةةةةةةةةةةةةةةةةةةةة   )الم

  عشق ةةةةةةةةةةةةةةةةةه مةةةةةةةةةةةةةةةةة  اي ا ةةةةةةةةةةةةةةةةة ا   ماق  ةةةةةةةةةةةةةةةةةقة  تكةةةةةةةةةةةةةةةةةق    مةةةةةةةةةةةةةةةةة  

ا ةةةةةةةةةةةةةةةة  اي طةةةةةةةةةةةةةةةة   طق ةةةةةةةةةةةةةةةة   بمةةةةةةةةةةةةةةةةق أةةةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةةةك ع ةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةة    

المثةةةةةةةةةةةةةةةةةةةةةق  ا ا   ةةةةةةةةةةةةةةةةةةةةة  اتعةةةةةةةةةةةةةةةةةةةةةق  ا  قمةةةةةةةةةةةةةةةةةةةةةق  المعلأو ةةةةةةةةةةةةةةةةةةةةة   اي 

  امةةةةةةةةةةةةةةةةةةةةةةةةقة ا  علأو ةةةةةةةةةةةةةةةةةةةةةةةةقة مةةةةةةةةةةةةةةةةةةةةةةةة  ا سةةةةةةةةةةةةةةةةةةةةةةةةلاقة ا    ةةةةةةةةةةةةةةةةةةةةةةةة  

ّ  الإهمق ش  هذا ا   ا.
عو 

 
 ا  قتج  ع  ان  ق  الم

26. Dispute Resolution Procedure 26. إ راءا  حل النزاعا 

26.1 All disputes between the Parties aris-

ing out of or relating to the Contract (except 

those requiring urgent remedy) shall be 

first referred, by each Party, to the DHL per-

son who ordered the Goods and/or Ser-

vices and the Supplier’s contract manager 

for resolution. Where necessary DHL and 

the Supplier’s contract manager shall ne-

gotiate in good faith to resolve such dis-

putes. 

طجةةةةةةةةةةةةةب إحق ةةةةةةةةةةةةة   م ةةةةةةةةةةةةة  ا   اعةةةةةةةةةةةةةقة بةةةةةةةةةةةةة   ا اةةةةةةةةةةةةة     ا  قشةةةةةةةةةةةةةئ   1 26

عةةةةةةةةةةةةةةةةة  ا علأةةةةةةةةةةةةةةةةةا ا  الم عللأةةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةةه )بق ةةةةةةةةةةةةةةةةة   ق  تلةةةةةةةةةةةةةةةةةك ا  ةةةةةةةةةةةةةةةةةي 

  مةةةةةةةةةةةةةةة  ا ةةةةةةةةةةةةةةة  كةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةة    
 
( ا ا

 
ق عةةةةةةةةةةةةةةةق   ت الةةةةةةةةةةةةةةةب ع  ةةةةةةةةةةةةةةة 

إ ةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةة   دي اتةةةةةةةةةةةةةةةةةةةة  ا  ا ةةةةةةةةةةةةةةةةةةةةذي طلةةةةةةةةةةةةةةةةةةةةب ا   ةةةةةةةةةةةةةةةةةةةةق   

 /ا  ا  ةةةةةةةةةةةةةةةةةامقة  مةةةةةةةةةةةةةةةةةاط  علأةةةةةةةةةةةةةةةةةود المةةةةةةةةةةةةةةةةةو د   لهةةةةةةةةةةةةةةةةةق. ع ةةةةةةةةةةةةةةةةةا 

اتةةةةةةةةةةةةةةةةة  ا   مةةةةةةةةةةةةةةةةةاط  علأةةةةةةةةةةةةةةةةةود ا  ةةةةةةةةةةةةةةةةة      طجةةةةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةةةةة  دي 

المةةةةةةةةةةةةةةةةةةةو د ا  شةةةةةةةةةةةةةةةةةةةق   ب سةةةةةةةةةةةةةةةةةةة  ن ةةةةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةةةة  مثةةةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةةذه 

 ا   اعقة.
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26.2 If any dispute cannot be resolved 

through such good faith negotiation be-

tween DHL and the Supplier’s contract 

manager within a reasonable period after it 

has been referred then the dispute shall be 

escalated within the Parties’ respective or-

ganizations for resolution. The escalation 

contacts shall, if necessary, negotiate in 

good faith to resolve such disputes. 

26.3 If the dispute cannot be resolved un-

der clause 26.2 above within a reasonable 

period from the referral date, the Parties 

may refer the matter to dispute resolution 

via a court under the Contract. 

26.4 Neither Party shall be prevented from, 

or delayed in, seeking orders for specific 

performance or interlocutory or final in-

junctive relief on an ex-parte basis or oth-

erwise as a result of the terms of this 

clause, such provisions not applying in re-

spect of any circumstance where such rem-

edies are sought. 

26.5 Performance under the Contract shall 

not cease or be delayed by virtue of the dis-

pute resolution procedure under this 

clause. 

إ ا  ةةةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةةةةة   حةةةةةةةةةةةةةةةةةة  اي نةةةةةةةةةةةةةةةةةة اأ مةةةةةةةةةةةةةةةةة  فةةةةةةةةةةةةةةةةةة   مثةةةةةةةةةةةةةةةةةة  هةةةةةةةةةةةةةةةةةةذه  2 26

المشق  ةةةةةةةةةةةةةةةةةةةقة ب سةةةةةةةةةةةةةةةةةةة  ن ةةةةةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةةةة   دي اتةةةةةةةةةةةةةةةةةةة  ا   مةةةةةةةةةةةةةةةةةةةةاط  

علأةةةةةةةةةةةةةةود المةةةةةةةةةةةةةةو د أةةةةةةةةةةةةةةش   ةةةةةةةةةةةةةةو   مةةةةةةةةةةةةةةن  زم  ةةةةةةةةةةةةةة  معلأو ةةةةةةةةةةةةةة   عةةةةةةةةةةةةةةا 

إحق  ةةةةةةةةةةةةةةةةةةةه    جةةةةةةةةةةةةةةةةةةةب ت ةةةةةةةةةةةةةةةةةةةع ا ا  ةةةةةةةةةةةةةةةةةةة اأ دافةةةةةةةةةةةةةةةةةةة  الم  مةةةةةةةةةةةةةةةةةةةقة 

  لةةةةةةةةةةةةةةةةةه. طجةةةةةةةةةةةةةةةةةب ع ةةةةةةةةةةةةةةةةة   هةةةةةةةةةةةةةةةةةقة   كةةةةةةةةةةةةةةةةة  ا اةةةةةةةةةةةةةةةةة    ا  ق ةةةةةةةةةةةةةةةةة  

ا   ةةةةةةةةةةةةةةةةةةةع ا  إ ا  ةةةةةةةةةةةةةةةةةةة م ا مةةةةةةةةةةةةةةةةةةة   ا  شةةةةةةةةةةةةةةةةةةةق   ب سةةةةةةةةةةةةةةةةةةة  ن ةةةةةةةةةةةةةةةةةةة  

     مث  هذه ا   اعقة.

اعةةةةةةةةةةةةةةةة ه  26.2إ ا  ةةةةةةةةةةةةةةةة  طةةةةةةةةةةةةةةةة   حةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةة اأ بمو ةةةةةةةةةةةةةةةةب ا   ةةةةةةةةةةةةةةةةا  3 26

أةةةةةةةةةةةش   ةةةةةةةةةةةةو   مةةةةةةةةةةةةن  زم  ةةةةةةةةةةةة  معلأو ةةةةةةةةةةةة  مةةةةةةةةةةةة  تةةةةةةةةةةةةق  خ الإحق ةةةةةةةةةةةة   

طجةةةةةةةةةةةوز   طةةةةةةةةةةةة ا  إحق ةةةةةةةةةةةة  ا مةةةةةةةةةةةة  إ ةةةةةةةةةةةة  حةةةةةةةةةةةة  ا   اعةةةةةةةةةةةةقة مةةةةةةةةةةةة  

 ف   ا  كم  بمو ب ا علأا.

ا طجةةةةةةةةةةةةةةةوز م ةةةةةةةةةةةةةةة  اي طةةةةةةةةةةةةةةةة   مةةةةةةةةةةةةةةة  ا سةةةةةةةةةةةةةةةةعش  ل  ةةةةةةةةةةةةةةةو  ع ةةةةةةةةةةةةةةةة  4 26

ا امةةةةةةةةةةةةةةةةةةةة  ا دا  ا  ةةةةةةةةةةةةةةةةةةةةةاد ا  الإ قطةةةةةةةةةةةةةةةةةةةةة  الم ا ةةةةةةةةةةةةةةةةةةةةة  ا  ا   ق  ةةةةةةةةةةةةةةةةةةةةة  

   ةةةةةةةةةةةةنا  تةةةةةةةةةةةة ف ن   ةةةةةةةةةةةةك ع ةةةةةةةةةةةة  ا ةةةةةةةةةةةةق  مةةةةةةةةةةةة   قنةةةةةةةةةةةةب  احةةةةةةةةةةةةا ا  

  ةةةةةةةةةةةةةةةك نت جةةةةةةةةةةةةةةة   شةةةةةةةةةةةةةةة  ط هةةةةةةةةةةةةةةةذا ا   ةةةةةةةةةةةةةةةا  ح ةةةةةةةةةةةةةةة  ا ت ا ةةةةةةةةةةةةةةة  

هةةةةةةةةةةةةةةةةةذه ا حكةةةةةةةةةةةةةةةةةقم   مةةةةةةةةةةةةةةةةةق ط علةةةةةةةةةةةةةةةةة  بةةةةةةةةةةةةةةةةة ي  ةةةةةةةةةةةةةةةةة   طةةةةةةةةةةةةةةةةة     ةةةةةةةةةةةةةةةةةه 

 ا سعش  ل  و  ع   مث  هذه ا  لو .

ا طجةةةةةةةةةةةةةةةةةةةةةةةةوز إطلأةةةةةةةةةةةةةةةةةةةةةةةةق  ا  تةةةةةةةةةةةةةةةةةةةةةةةةة ف ن ا دا  بمو ةةةةةةةةةةةةةةةةةةةةةةةةب ا علأةةةةةةةةةةةةةةةةةةةةةةةةةا 5 26

 إ  ا اة ح  ا   اعقة بمو ب هذا ا   ا.  س ب

27. Governing Law and Jurisdiction 27.القا و  الحاك  والاختااص الق ائي 
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27.1 The validity, construction and perfor-

mance of the Contract shall be governed by 

the laws of the country in which DHL has its 

registered office. Application of the UN 

Convention on Contracts for the Interna-

tional Sale of Goods is excluded. 

27.2 The Contract is at all times subject to 

and automatically incorporates any local 

law where it is applicable and mandatory 

by law in the relevant country. 

27.3 The competent court in the district in 

which DHL has its registered office or 

(where allowed under applicable laws) any 

other competent court chosen by DHL, 

shall have exclusive jurisdiction to settle 

any disputes which may arise out of or in 

connection with the Contract. 

ت  ةةةةةةةةةةةةةةةةةةةةة   ةةةةةةةةةةةةةةةةةةةةة   ا علأةةةةةةةةةةةةةةةةةةةةةا  تشسةةةةةةةةةةةةةةةةةةةةة نه  ادا ةةةةةةةةةةةةةةةةةةةةةه  لأةةةةةةةةةةةةةةةةةةةةةوان    1 27

ا ا  ةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةي طو ةةةةةةةةةةةةةةةةا   ةةةةةةةةةةةةةةةةق المك ةةةةةةةةةةةةةةةةب الم ةةةةةةةةةةةةةةةةج   شةةةةةةةةةةةةةةةة ا  دي 

سةةةةةةةةةةةةةةةةتثن  مةةةةةةةةةةةةةةةة    ةةةةةةةةةةةةةةةةك تا  ةةةةةةةةةةةةةةةة  اتشقا ةةةةةةةةةةةةةةةة  ا مةةةةةةةةةةةةةةةة   اتةةةةةةةةةةةةةةةة  ا .  ي 

 الم  ا   ش   علأود ا     ا ا  ش  ل  ق  .

ط  ةةةةةةةةةةةةةة  ا علأةةةةةةةةةةةةةةا أةةةةةةةةةةةةةةش  م ةةةةةةةةةةةةةة  ا  اةةةةةةةةةةةةةةقة  ي اةةةةةةةةةةةةةةقنو  م  ةةةةةةةةةةةةةةش  2 27

ق  ق  مل مةةةةةةةةةةةةةةةةةة  ق ح ةةةةةةةةةةةةةةةةةة  طكةةةةةةةةةةةةةةةةةةو   ةةةةةةةةةةةةةةةةةةق       ا ةةةةةةةةةةةةةةةةةة  عل ةةةةةةةةةةةةةةةةةةه تللأق  ةةةةةةةةةةةةةةةةةة 

 بمو ب ا لأقنو  أش ا ا    المع    

ت م ةةةةةةةةةةةةةةةة  ا  كمةةةةةةةةةةةةةةةة  ا    ةةةةةةةةةةةةةةةة  أةةةةةةةةةةةةةةةةش الم الأةةةةةةةةةةةةةةةة  ا  ةةةةةةةةةةةةةةةةي طو ةةةةةةةةةةةةةةةةا  3 27

  ةةةةةةةةةةةةةةةةةق المك ةةةةةةةةةةةةةةةةةب الم ةةةةةةةةةةةةةةةةةج   شةةةةةةةةةةةةةةةةة ا  دي اتةةةةةةةةةةةةةةةةة  ا  ا  )ح ةةةةةةةةةةةةةةةةة  

سةةةةةةةةةةةةةةةةةةةم  بةةةةةةةةةةةةةةةةةةةذ ك بمو ةةةةةةةةةةةةةةةةةةةب ا لأةةةةةةةةةةةةةةةةةةةوان   المعمةةةةةةةةةةةةةةةةةةةو    ةةةةةةةةةةةةةةةةةةةق( اي  ي 

م كمةةةةةةةةةةةةةةةةةةةةةةةة  م   ةةةةةةةةةةةةةةةةةةةةةةةةة  افةةةةةةةةةةةةةةةةةةةةةةةة   ت  ق هةةةةةةةةةةةةةةةةةةةةةةةةةق دي اتةةةةةةةةةةةةةةةةةةةةةةةةة  ا   

بقاف  ةةةةةةةةةةةةةةةةةةةةةةةقص ا   ةةةةةةةةةةةةةةةةةةةةةةة ي  تسةةةةةةةةةةةةةةةةةةةةةةةو   اي ن اعةةةةةةةةةةةةةةةةةةةةةةةقة اةةةةةةةةةةةةةةةةةةةةةةةا 

 ت ش  ع  ا علأا ا    مق ط عل  به.

 

 
 

 
 

 
 

 

_________________ 

 


