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DHL Purchase Order Terms and

Conditions

I E) ¢ wA Gl byl yd 5 Ada

1 Definitions

iy -1

In these Terms and Conditions:

i bl 8 5 alde

1.1 ‘Contract’ means the agreement between
DHL and the Supplier for the supply of
Goods and/or Services and which shall con-
sist of the relevant Purchase Order, these
Terms and Conditions, any relevant tender
documentation associated with the Pur-
chase Order that has been accepted by DHL
(where applicable), and any Framework
Contract.
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1.2 'Data Protection Legislation' means all ap-
plicable legislation and regulatory require-
ments in force from time to time which ap-
ply to a Party relating to the use of personal
data (including the privacy of electronic

communications).
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1.3 ‘DHL’ means the DHL entity specified in the
Purchase Order, contracting on its own be-
half and on behalf of certain DHL Entities (as

defined below).
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1.4 ‘DHL Entities’ means DHL and (for so long as
they remain so qualified) any other com-

pany that is a member of the DHL Group.
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1.5 ‘DHL Group’ means Deutsche Post AG, a
German Stock Corporation with its regis-
tered offices in Bonn, Germany, and its af-

filiated and associated companies.
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1.6 ‘First Class Industry Practice’ means the ex-
ercise of that degree of skill, diligence, pru-
dence and foresight which would reasona-
bly be expected from a market leader in the
relevant industry (in relation to the Sup-

plier, Goods and/or Services).
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1.7 ‘Force Majeure Event’ means any event be- | Jsire JJES 5 jil 348 gl axdls ja Jiay " jgila uygd" 1.7
yond a Party’s reasonable control including, | Je! Jald cusgane a8 ¢sn alea ) el gl 5 S
but not limited to, any act of God, fire, | e b SKan 31y Ol i s sl (gl
flgc?d, eprqsmn, earthquake, war or o.ther S ol U s i Ales (A1 U ¢G5 adad i
military acfclon, power .bIackout,. civil disor- oal L o€ udli 4S 50 iy il e G oLl 4
der, terrorist attack or insurrection, but ex- Sl 4y 5 e tinl (1 50 5 IS Can a5 Al K
cluding any consequence of such event that € ol LB s Gt S en el pal aic
could have been avoided by the Supplier AER RO pets o e clale
implementing a reasonable business conti-
nuity plan, and excluding any failure by a
third party to perform its obligations to the
Supplier.

1.8 ‘Framework Contract’ means, where appli- | «siSe 23] 8 GG )90 s 4y ¢ iay "lia 2120 2" 1.8
cable, a separate written contract that com- | L. ¢ sad Liadl 5 (380 53 2 ) g0 Jasl 35 5 dlae Jubd aS cail®)aa
prises terms and conditions that have been | |, 5 WY Jald o s350ma 503 J) gl g2 5 o2 ol
agreed and signed by DHL and the Supplier s g oL (43 cupd Gl 0 J)gl o b eadl cllaxd
and the scope of which covers the Goods il
and/or Services or which is referenced by o
DHL in the Purchase Order.

1.9 ‘Goods’ means the goods (if any) required | Jaw s sxd oy (i lin by 5l 3 s YIS Jiay "ANK" 1.9
or ordered by DHL from the Supplier speci- | ;s ) ol oad adiiia A3l )2 4S xS Omba J) AR
fied in the Contract. (2535 Sy sem

1.10  ‘Party’ means either of DHL or the Supplier, | (e 45 s sa 43 S Gadli b U 7] s "dipk" 1,10
as the context indicates and ‘Parties’ shall lisie oai€ di 5 Uzl 2 (im sk 5 S sl
mean DHL and Supplier together.

1.11  ‘Personnel’ means the Supplier’s staff, con- | «o8aulai ((JUS JS (op)sbiia ¢ Glaia S ay "dh " 1.11
sultants, employees, agents, other person- | (_ails  Cise ) acl ) Calls Galadl § oai€ cpals Jins yy ol
nel or third parties (whether temporary or el o g5 008 cpaali Hlani Uy s WAYIS 5 50 53 (5 5n3 yp 434S
permanent) engaged in any manner in the 2l JUidl xS
Goods and/or Services being supplied by
the Supplier.

1.12  ‘Purchase Order(s)’ means DHL’s purchase | omlias Jlz) 52 23 Gile S "u A /i 1,12
order placed with the Supplier specifying | 4 was & (adie o 0 Ji 3 ) e laad b 5 YIS aS oaii
the Goods and/or Services required, as may | 5 I » s ey 5 il Al ) oaliind U Law ) 4S (5 5a0
be officially numbered, and, if applicable, VL s
utilizing DHL’s purchase order system. S

113 ‘Purchase Order Number means DHL's | Jl gl @225 Gioliu o jled (iay "3 A O Mo jlad” 1,13
purchase order number stated on the Pur- ol oadi A8 e A i lew jnaSc
chase Order.
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1.14  ‘Restricted Jurisdiction(s)’ means a coun- | ! 4shic b 5 pali iyl ¢ ) 38 (sline 4y LB 032" 1,14
try, state, territory, or region that is subject | 4 (s a3 sla Cusgana |y Goba®l sl ay yad Caad 4S
to comprehensive economic sanctions or sk ) Sy p sl Jlae) QB s las ol 8 caa 4sila
trade restrictions under Trade Laws applica- | 1y 53, ¢ 213, 58 g8 gy 3 8 e I Sl
ble to any Party to the Contract. As of the hlie cday S 6 5n 4sd com s ug ol Jald 3 g0na s
commencement of the Contract, Restricted s Syl Sadip gl ghul s e
Jurisdictions include Belarus, Cuba, the Cri- . i ] L. .
mean Peninsula, the non-government-con- Pt g ) e e S O ‘ui‘)S" L“Bﬁ”“fb
trolled areas of the Donetsk, Luhansk, Kher- e ey
son, and Zaporizhzhia oblasts of Ukraine,

Iran, North Korea, Russia, and Syria, and are
subject to change.

1.15  ‘Restricted Person(s) means any natural | 5 s oadd p sliee 43 «odd dgaaa 31313 41" 115
and legal person (such as individuals, cOm- | (Cluwse b lels b o5 K b S a0 <ol il ailla) & sia
panies, groups, organizations, institutions) S Cuul
that is:

_ ] B g0 2 gana Lok oyl Ja) Cajed 3 oad Cu yed (all)
(a) 'Ls'clej Cfnda“ apf'fcsb(;e gct"’ei_r:' Can yed Jlae ) Ui sladins (AT 4 3 gana 43 Ll (Jalis ol yal
mental denied or restricted party list, A I .
including but not limited to the latest JE sl s (CFSL) L“{\ el A e o
applicable versions of Consolidated | 2* & foaaie CYL (Bal (5 Sl )8 s jed ) 2 5m 50 Jlae)
Financial Sanctions List of the Euro- | o) o2 ead aapad J 8 5l el 02iiSa50ma0 Cus jed a
pean Union (CFSL) and the applicable ¢ Hlad ol 8
lists contained within the US Consoli- e . - . e
dated Screening List; or on any similar 2 Hee ) S L 50 et b pies il ()
restrictive list of sanctioned persons Colad 0l B Cand dayl ) 0l 48 ) shailen) 025 J S L (g sane
under Trade Laws; () 50 4S8 add Gl I L (Gl 02l yuud adagy e
(b) directly or indirectly owned 50% Ll 02l 00y a8
or more (including in the aggrega'Fe) L (all) 52 o 013 7y i S0 e JS bl 0 ()
or controlled (as these terms are in- | ~ - - )
terpreted under the relevant Trade (=)
Laws), or acting on behalf of a Person
described in (a); or
(c) a director, officer or employee of a
Person described in (a) or (b).

1.16  ‘Services’ means the services (if any) re- | b sisadioaly (Slan b jli ) 50 Giledd ay "claad" 1,16
quired or ordered by DHL from the Supplier | i sa ;) ol oad S3 213 ) 8 248 eeanS cpaliay Jl gl 52
specified in the Contract. (255

1.17  'Specification(s)’ means the description, in- | 4sb_» «Sjlae 5 bl el ) i oz b Jay "Cluadida 1,17
structions, documents, plans, drawings, art- | ja L 2 Slae Jay) i ¢ 8 sla 2 oy IS (la 4dds ol
work, technical data, operational require- e 38l g e el b s YK 4 dag je San Lyl 4
ments or any other such requirements re- S end i iy
lating to the Goods and/or Services agreed
between the Parties and stipulated in the
Contract.
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1.18  'Supplier’ means the contracting counter- | z &4 ¢ Jl z) 52 22 i Jilia Cayla iy "o iSS cpali” 1,18
party of DHL as set out in the Purchase Or- A Gl oz e
der.

1.19  ‘Supplier Code of Conduct’ shall mean the | (el 8 o) 8 (slina 43 "oaiiS (1uali (5 )l ) 2 ) 8" 1,19
Supplier Code of Conduct (SCoC) of DHL ap- o ) QB y A F B e aS Gl ) ) s o€
plicable at the date of the Purchase Order.

1.20  ‘Systems’ means a Party’s information | J) <o s Glals ) 5 (55l adlaba Jay " Adlalu® 1,20
technology and communication system, in- | 5 sedauls 5 5180 a5l 3 Cdn a aSad alaa ) b sk
cluding networks, hardware, software and o O Salan b fRanlai b ) 59 3e o yka 4s (3laia L saliiu
interfaced owned or used by that Party or
its agents or contractors.

1.21  ‘Terms and Conditions’ means the terms | 4 «iw (pl )2 4S ai) y5 5 alie iy "hay) p& g alda" 1,21
and conditions detailed in this document. Sl oy K588 Juad

1.22  ‘Trade Laws’ mean all laws, regulations, de- | ¢ & ¢l 5 jia (il 58 4lS (slina 4y "cujlad il 8" 1,22
crees, ordinances, orders, policies, or rules | |y W a a8 4 Jasope il 8 L b Gl () i calSal
concerning economic sanctions or embar- (gana o jal Cuad cayad ol oabail (gla ay jad
goes, anti-boycott laws, restricted PAMY | Jgmil cavma il jola il yola «la 5l s (s kad stt JiS
lists, trade controls on the |mp9rts, export, e s s b cilant YIS Gilad Cayea o e 0 L
re-export, transfer or otherwise trade of 5o alie il 3 L s by i gina il 8 “_Ib)h
goods, services or technology, and any m q t i e oo Ul o 15 3l s b o] s 4S
other similar regulations, rules, restrictions, i ﬁ s ’ZM}A o 2R HR =R EL B
orders or requirements having the force of S5 5 k) 4‘*”};"" Gl alen ) ettt | Y] Nﬂ_y B
law in relation to the above matters and in | (e3¢ SYGI) Kol easie SV castie Jle (e s ¢l suae
force from time to time, including those of Sl AL Gk o ) el QB (Algy 88 ja by
the European Union and its member states,
the United Nations, the United States of
America (US) or any government laws appli-
cable to a Party or to the Contract.

2 Agreement to Purchase LA @852

2.1 Where a Framework Contract applies, then | Ll 3 o8l 2 5d (oo Jlee! Lie 23)) 8 48 (52550 32 2.1
the terms of the Framework Contract shall | L i 5 slée gl 50 ecladd b 5 YIS 3590 0 Lie ala ) 3
prevail in regard to the Goods and/or Ser- S a1 A Cuaa )
vices over these Terms and Conditions.

2.2 The raising of a Purchase Order constitutes | <lexa L 5 WYIS 3 A Jod n A Gilie SO Hsaa 2.2
an acceptance by DHL to purchase the | 4 4ssi by & (5lie )0zt Gad 4 ¢ Jl g) g2 bass
Goods and/or the Services at the price ki 3 a8 K ol e sdle 3 sfiae o guna <ala )
stated in the Purchase Order, subject to the A sdia St O ) g dan g snd Jla) 33 (sl )l a5
Contract. Furthermore, when technically 2 a3l o el o 55 2 A il 2/l Al
supported by the purchasing tools applied
by DHL, a Purchase Order confirmation/ac-
knowledgment should be provided by the
Supplier.
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2.3 Subject to clause 2.1, these Terms and Con- | s 3lée 8 cliiiul 4y cday) j5 5 2da () 2,1 sdle v aa il 2.3
ditions shall apply to the Contract to the ex- | x€ 5 ul 1 o Guwila® L Jlae ¢ 5288 (0als 48 5 Kan Jayl 1
clusion of any.other terms ar_md conditio.ns Suos b Gige kel Gise (osill ) ¢ e jsh 4 b
that the Supplier purports to impose or in- A5 a0 A Jlee ) 21318 3550 50 35 Lt calalae
corporate, or which are implied by law,
trade custom, practice or course of dealing.

24 No addition to or variation or exclusion or | (sl (iiue 43 alaial b oLl b s b ailal 43 K s 2.4
attempted exclusion of any of the terms of | salsas )l ol 31 cdayl 5d 5 sldaalan Jala,l B Lo 8 5 S s
the Contract including the Terms and Con- &l bailas Sy Jas 58 0 g8y sh 4y Ladiie aS ol Sa s
ditions .shalllb.e binding unless sp.ecnclcally AR g 3550 ) gl g0 lid)
agreed in writing by a duly authorized rep-
resentative of DHL.

2.5 Neither Party shall be entitled torely onany | L aalé ¢35 g 6 o8 4 a)la s byl 5 SOz 2.5
agreement, understanding or arrangement g 5 oS Al cadl el S alayl 8 5 Ly a8 Sl 5
which is not expressly contained in the Con- | 4, 1iS 4 o S cal aladl G 4y s Ol giaad |y (5 pai
tract and no change may be made to it ex- 50 edus s Ol LAl calis ol sliasl
cept in writing signed by duly authorized
representatives of both Parties.

2.6 The Contract does not confer exclusivity of | .xSwei Use) oxii€ faali s 1) (5 jbanil & 55z 23 5 2.6
any kind to the Supplier.

3 Price(s) /cad 3

3.1 The prices shall be as agreed by the Supplier | o) 25 2 d) g) (52 5 038 el 4S ol Jlaa W Caed 3.1
and DHL and expressly set out in the Pur- | 4 cpb jla b oadi 3 & & Gijliw o lag a5 2 02 S 33153
chase Order or otherwwe agreed in WHItING | ¢l 5555 38l g il 03 g (381 55 (o 350 50 LS 5 (5 Kua sai
bet.ween.the P.artles and shall be flxed and | s i 4 Jald ge s Caad didlue Jged oLs
all-inclusive prices. The stated prices shall i st 4 s 1) 9358 JulS (sl yal (a3 1 2 pla
cover all costs incurred until the Contract is . . . P .

. . . W Allla 5 (il e 4dS (il ¢ S a8 Gand 5 cdan (JB g
fulfilled (e.g. packaging, transport, insur- s 4ds m 4d< " G il o sicla 4l

.

ance, customs clearance, installation, all du- J,W \ ':ﬁu;\j’; L(:SJ - ‘5:1 'ju . u’ i‘;zb@f
ties and taxes, travel and accommodation | 22 =+ e = :b =3 =D
costs and office/administrative costs) and | °* 252 O <3 be\Jﬂ RSl Js““.”ﬁ 2 A5 025 381
any and all charges in relation to the Goods | *'s% &l JBd &) <? ‘L'“}j o) adlial dlie o 230
and/or Services. Prices will be exclusive of | ¢/Jl2  eiblal Sy Ja s LS 5 Laddie 4S () S a2
indirect taxes on goods and services (such Sl 4 8 ) 8 sl ge 2 ysedl @) g kas)
as VAT, GST, Sales Tax) unless otherwise
stated in the Contract. No additional
amounts shall be payable by DHL unless
specifically agreed in writing by a duly au-
thorized representative of DHL.

3.2 The price shall remain firm for the period of | e S cuali wile 3l s cali 213 ) Cise 3 ¢ i 3.2
the Contract. The Supplier is not permitted | (50 Sosaie jn b caad daai b (il 33 46 K s Jlae) 45
to apply any escalation or increase in price A5 il g) 6 (i i
or any other charges without the prior writ-
ten consent of DHL.
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3.3 DHL shall be entitled to any discount for | w3 ¢ 8 Cals by Caisiai £ a4 3ae dl z) 523.3
prompt payment, bulk purchase, volume of | 4S _&das & () e b it ¢(o2d (52 diw) sl 4lé
purchase or otherwise usually granted by | sl g o3 gine 30 2288 uali Jaws 55 4da 53 ye Jagl 335 0 Y sara
the Supplier in such circumstances, unless | ) 5 o 8.y gas 4y LS oaii€ (i 5 ) &) 534S ol Fa o
otherwise agreed in writing by the Supplier s
and DHL.

4 Specification Claddia 4

4.1 The Supplier warrants and undertakes that | 3 Gleas L 5 YIS 4S 2S00 agad 5 Ciilana ooaiiS i 4.1
the Goods and/or Services shall conform as | ala )l j alis 4408 5 Ciladidn b ccilasl 5 CuiS 5 CaaS Eua
to quality, quantity and description with the | _..w Jl &) o daus 02 (pan 5l slake (5 cAL iyl
Specifications, and any provisions con- | 5 ;5. L 5 e 50 e 4L a3 ol s
tained in the Contract, shall be fit for all pur- el Lo 55 005 4351 (sla K L s 4sai 4K L el ol
poses specified by DHL, be free from de- LU gl sl b s ol ey Jigl o i 4 4S ok
fects in material and/or defects in work- | ° e e et L
manship; and shall correspond in all re- > )M el s g_\s;u_u. — fM; Sl i u:‘fb
spects with any samples or patterns pro- bt Jlae el gl 3 S bl G cbadie
vided by the Supplier and approved by DHL
or provided by DHL to the Supplier. Varia-
tions to the Specifications are not permit-
ted without the prior written approval of
DHL.

4.2 Without prejudice to the above, the Sup- | 45 xS <l s 2258 el (§58 il o 43 aekal (50 4.2
plier agrees to provide the Goods and/or | 4 SG aa jn Jiaia U, Gua 5 JIY 1) cilada b 5 LAY
Services at least in accordance with First S el b g ad¥ Cays ycia b Tag o cs) 4dyn SSg )
Class Industry Practice, in a professional | . T 35 anl s g ) e (i sal cilia gad 4 48 i
m'a'mner, prqmptly and vyith all due care anFi e ) 5 025 e 2
diligence using appropriately vetted, quali-
fied and trained personnel.

43 The Supplier warrants and undertakes that | L leia b 5 YIS 48 xiSue 2gai 5 Cillaa o35S (el 4.3
at all times the Goods and/or Services shall | cuialae el 5 i 5l siwd s 1 s Hlima ¢(s i (il 58 44lS
conform with, and in any event the Supplier | (L Cule 5y Bt 2l se G sl sa Jla A 5o g S 418l
shall comply with all applicable laws, ad- | 1., csiadl 40 J 51 30 )y e Jald jlanidl A 0 52 35l e
ministrative standards, orders and regula- i <5 eyl g SlA 2 ga 5 Cudlier @i
tions, including without limitation those re- ilea ) cilaa “~3.b‘ LAYIS Ji a3 5 oSame s ccs ol o
lated to safety, environment, hygiene and | 6 a0l 2l onas T R - ol (4 s uBE
hazardous materials, manufacture, label- R g AR b ( .) e
ling, packaging, storage, handling and deliv- il )28 plel oS
ery of the Goods or to the provision of the
Services, including those of country of sup-
ply and provision (or as otherwise advised
to the Supplier by DHL).
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4.4 The Supplier warrants and undertakes that | s b 45 48 4S 3K e 5 Cilaa oS (i 4.4
it has and shall maintain all necessary li- | jlaa) o cclead U 5 YIS 431 Caga ) a3V (sl aalial £
censes and certificates to provide the | i <y gl er a4 Ly 5 el ala hia 53
Goods an.d/or Serwcgs and that it Shf’:ﬂ.l pro- S 1R A0 s e sl Aslinl £ 5 4l
duce copies of such licenses and certificates
upon the request of DHL.

5 Inspection and Testing Gba ) 5 ol .5

5.1 The Supplier shall permit DHL to inspectand | & 31, YIS 4S ala sl s o jlal I z) o 40 i€ (ali 5.1
test the Goods at any time during manufac- | Jile 3l 5 )b ¢ ol b s 8 ¢ g Job 5 )
ture, processing or storag_e and to iNSPect | & yeu 3 50 s e 2 4SG ol sa | ciladd 5l sal 5 s sal
the perfo.rmance of Serwc.es, whether.at 3o ety G5 Gadd b esi€ el g slay
the premlses ofd.the SL:]ppllzr.or any third | .. onels et iy o Dl 3 U s s ol 530
party, prior toThlsps)atc I.an h|r|1I any ilvent el 51 e sk 40 4S 1 oS3alE] 5 Sl A€
upon request. The Supplier shall provide or - o, o oy

Al g aal) 58 L adl ) cadly o |z g da Sala )
procure all such facilities and accommoda- “".:'i ‘:j; " .\J“‘ i fdd‘c \"5 . )‘“’w 2
tion as may reasonably be required by DHL | @72 ¢ » G FSeedg .‘53“_“:} “
for such inspection and testing. The Sup- S 4l etk s
plier shall at the request of DHL supply a
certified copy of the appropriate test
sheets.

5.2 If, as a result of such inspection and/or test- | &l » J) &) 2 cGiba ) b 5 (b (p) 4agii 2 43ilia 5.2
ing, DHL is of the opinion that the Goods | L aiilai cilas ala )l 8 L eciladd L 5 LaYIS 4 28l alsie
and/or Services do not comply with the | x| catias s ) 5L s L a5 Juss ) o Ylaial
Contract or are unlikely on completion of | . 5 s <aaisa e 03558 (a4 1 5 ja Jl ) o ectadily
manufacture or processing to comply, DHL Cillae ) iy sl Cea | o 3Y el 15 Al coniS
will inform th lier rdingly. Th " - . .

"o t © Supp er accordingly. The Osud @l e dsd ) Pl sla alie poala)l B L S
Supplier shall immediately take such steps o im ) o ams Al ) o o gl it A

¢ o o3 (2

as may be necessary to ensure full compli- '\9’.; 'GE f " f;qs \C ¢ \"5)4 ‘f jsf @A\
ance with the Contract within timescales | 5> 0% *“J‘ﬁ_“‘“ ‘*"ﬁfﬁ\ pEaSLIUSl ‘{"
acceptable to DHL, and at no additional cost | @& <=5 esle Gl lae 5 cajlae Lsiae 358 sl 1) @il
to DHL. DHL reserves the right to enforce A8 ) A5 g ol ) Gl il ¢l yd
any of the remedies available to it under the
Contract or at law and the provisions of this
clause shall in no circumstance amount to
any waiver thereof.

5.3 The Supplier shall, upon request from DHL, | & 5 <SUlae ¢ J) z) 53 Gl 52 0 40 Ly al o258 5l 5.3
provide evidence and/or information in re- | Ly i (VIS ed Jae alen 31) 15 YIS 45 Lo gy e cile Dl
lation 'Fo the Qoods as may be rgquested by AA dse b 5 Ll ciladad Ly 5 YIS Glgina b g fase cad g
DHL (including cu'rrent Io.ca‘\tlon of the S (L ad g edliind 3y e
Goods, manufacturing conditions, place of
origin and/or the contents of the Goods
and/or the parts thereof and/or of the raw
materials utilized in their manufacture).
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5.4 Such inspection or testing or right to do so | «J gl 2 wila H g sloal s b Gl )l b w0k 0l 5.4

on the part of DHL shall not constitute ac-
ceptance or approval by DHL of the Goods
and/or Services.

23 R Cmnadl gl gadan g clend by s YIS 2l | J g8

Delivery and Packaging

G A 9 J1925 .6

6.1

The Goods shall be delivered to and the Ser-
vices shall be performed at DHL’s delivery
address detailed in the Purchase Order, by
any pre-agreed date(s), which will be during
DHL'’s usual business hours. All duty, taxes
and delivery charges will be paid by the Sup-
plier.

Gl ) (Gl) Gl U s Koae JS3 p A (i lis 2 3y sk
e wla J gl ey dsere ol dlelu jo aS ool (385
Jisat sl iy a 5l e iyl se 4lS 2 81 ja) 5 ysad

L5 ) s ala y eaii€ uali Ja 53

6.2

In the event that no specific delivery/per-
formance date(s) is agreed then the Sup-
plier shall give DHL reasonable notice in
writing of the proposed date(s) for DHL's
approval.

Ldisai gl adidie Gled B LA 84S J)pa »26.2
o 88 A HUaa ) S ati€ (el el a4t &S ) B 38 530 e )yl
1 dasad Ciga Jsima 5 gl (o) b Rdle) (S

6.3

DHL is entitled to postpone the deliv-
ery/performance date at no extra cost to
DHL. Any extension of time for delivery
and/or performance requested by the Sup-
plier must be expressly agreed in advance in
writing on each and every occasion be-
tween DHL and the Supplier. In case of post-
poned delivery of Goods, the Supplier shall
in such case store the Goods in proper, rec-
ognizable packaging at a separate, secure
location and take out relevant insurance to
cover the Goods. Any such extension of
time shall relate only to the specific exten-
sion in question and shall not be deemed to
be a waiver of DHL’s rights under the Con-
tract regarding delivery and/or perfor-
mance on the revised delivery and/or per-
formance date(s) as agreed.

Os2 10 1al b dasas (o) @S s h Gadl 1 52 6.3
DA 3200 (3 sal 4y QL ALIN Sl () ALl 4y 4S (]
Ol ol 5350 40 W oa) b disa (51 ilen 23 653 )50
228 (pali 5 Jl ) 50 Lamasi b a5 TS ¢ i 1l oS
YIS s ) G5 mi 4y p e 52258 )8 (315535 5
(s Ao b el aa 5 el Jae S 3 1 YIS o 65 (als
Ll (i gy () e A 5 28 i) ((adlis J8 5 mimaas
OB 35 5 pald 2 4 o je il Gle ) paai alai aal
e A B Esi gzl gy Bss haliul A e 4 5 2l
e (Gl 0 5e 805 2 () FUl 2 el b disa

JENRT PP

6.4

Time of delivery of the Goods and/or per-
formance of the Services shall be of the es-
sence of the Contract, including in the event
of any extension of time under clause 6.3.

aduﬁﬁ@)hm.ﬁdm;)% C'_U}-AJJMA;)‘ ‘M.\:\AM
3-6




DHL Group - Procurement EMEA (excluding DACH — Germany, Austria and Switzerland)

Purchase Order Terms and Conditions | 18.03.2025 = .HLE
Page 9 of 38 Group

(EMEA) &yl 5 ailaysla byl aslaie CilS i -J) ) o 05 K
(s 5 Gyl el gla ) 538 oLl 4)
(1403 04 11) 2024/11/01 — oxd (JAlay Hs 4 ~3A Ghliu Jayl 55 5 2lia

6.5 Should a delivery that does not comply with | 43 «ala)) B L gl axe e 4y Jisni oy & jpa 32 6.5
the Contract be refused, the costand risk of | & oa ;0 55 aalsa eaii€ i sage 4 o Ciase Sy 5
its return shall be borne by the Supplier. In | 4, ) e 5 gmaaa (sl yal 4l 8 221 ol cclana gk ale
the event that Services do not comply, Sup- 3 ) A adee
plier shall bear the cost of proper re-perfor-
mance.

6.6 The Purchase Order Number (and where | 5 (312018 o jlad ¢ oaiie 3 )50 50 5) 2 A Gi)lu o jladi 6.6
appropriate the Contract number) and cor- | < jlaa 5 sbiul 4ed 3wl cilead 431 L a3
rect delivery/provision of Services address Gl g ) Jal 4l =y gad S 25 4 iliilSe alea
must be quoted on all documentation, in- | | | s 4les ) YIS Jlxia 55 ¢ edyd Uit o lad ca
cluding correspondence. A delivery note ) o Galh sl Jaall st ¢ (350 e 4 YIS S
must accompany all Goods dispatched to 5 s . LY asilia o ofa - N
the correct delivery address which sets out st f J:; JJ, w2 ( ﬁf ”Ta J
the date of the Purchase Order, the Pur- e et Il 45 ARYS ‘.ﬁu Sl (203 e
chase Order Number, the type and quantity gt Ola) 3 3l o33 (el epipad 230 Al ysa/laVS
of the Goods (including the code number of | 2 3 o3l &l coliind (g 4y 43 Ja 52 ye Sl 4
the Goods (where applicable)), special stor- | ¥/ dV &) s> 415 S oY sl deadl i by cle M)
age instructions (if any) and, if the Goods | 25« 0 geals il Jladia JKillai al (i 4 5 WYIS i€
are being delivered by instalments, the out- | .23L W 4w 38 5L iy b 5 WY 44 g e &l yhd
standing balance of Goods remaining to be | «uul 2 3¥ ciledal j Jaidia 48 (o) 4al -(hgai L a8 YIS
delivered. The Supplier shall also provide to | (5| () 4aism 458 o Gl 50 Gl (San (2L o) ya
DHL all relevant information including pack- i s o2ty & 1 ¢ J) gl e
aging, use, use-by date and any other re-
quired or necessary information or instruc-
tions at the time of delivery. The Goods and
packaging shall have clearly displayed warn-
ings identifying any hazards relating to the
Goods and/or method of unpacking. Goods
not accompanied by a delivery note con-
taining the required information may be re-
fused without any penalty whatsoever to
DHL.

6.7 The Supplier shall provide to DHL in good | ! 1, Jki 2y se cleSal b Jaad) ) sivs 3l i€ (0di 6.7
time any instruction or information re- | Cuilis gl ,o 1) Jl gl o dau 5 clexd L YIS (538 K gl
quired to enable DHL to take delivery of the | cieSli U b Jeall Dt ) axe 2S4S ) g) 0 4
Goods and/or for the performance of the | . ., 1 cilest slal b YIS 4S e 33 Jl gl s34 ¢ 50 3m
Services. Failure to provide such instruc- 3 ) A
tions or information will entitle DHL to re-
ject any such Goods and/or for the perfor-
mance of the Services without any penalty
whatsoever to DHL.
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6.8 If any Goods and/or Services are not sup- | Jiss3 Aoyl 8 Gala jn cleaxd L AYIS 51 o 8 43ilia 6.8
plied in accordance with the Contract, then | | YIS (i o)l Glal s 2l Ga Jl gl o i K
DHL shall be entitled to reject any such | 4, Ll ga d) ) @2 child G 50 ke 3y 1) ks
Goods and/or Se.rV|ces pursuant t.o the Con- s 1y U el 51 3 s i b 05 35 (5 jlemnd) G
tract. In such circumstances, without any ¢ s A o ilal 43 g
further cost to DHL, DHL shall be entitled to
pursue any one or more of the below (at | | 4da sy YL 4S 2S 53 3 02iS i 3) 6.8.1
DHL’s discretion): 3G € ) ya) Taaae | et b 2 mygai U ysand
6.8.1 require the Supplier to repair the b g Juala gliseal 32l 8 L JalS e

relevant Goods or to supply re- G 1 a8 L 3R (il ey sl (a6 6.8.2
placement Goods or re-perform i oS el 4 00 il s Am s 43 yp 213 sind s e
o &
Services in order to ensure fullcom- | | | wu; u){u.’} = }1 m
pliance with the Contract; or B8 ala sl 4dh 5 oS A H s wA U
6.8.2 immediately upon notice terminate X o
the Purchase Order and/or the Con- | ®3% 3th 2 10 Gl el 5 Bsis G 1l 6.8.3
tract and require the refund of any 20 a4 13
monies that DHL has paid to the
Supplier under the Purchase Order
and any loss and additional costs in-
curred; or
6.8.3 exercise its other rights and reme-
dies pursuant to clause 13.

6.9 The Supplier must adequately pack the | by 5 el J8 5 Jan Cea |y LYIS 3 oS i 6.9
Goods to ensure safe transport and receipt S o dun i i as oJ) ) g0 dasad Jae Ll
at DHL's delivery location.

6.10  DHL is not obliged to return to the Supplier | 4w g oaldiul 3 )sa 3 ga A2 ) 4 a3k J) gl 62 6.10
any packaging materials, whether or not | (il sa SG L ea S Jod | YK a8 ) ) ac) cadluai s
any Goods are accepted by DHL, however 1) oy i ) go U 280 si 02ii€ (el ) 4S adlie jliSe oS0
DHL at its option may require the Supplier | il Alen ) (5l Ay 3 sa 430 L 4 s 25 AL 3 4y
to retrieve packaging materials at Supplier’s gl e 48 o B cailua ) 2l ) 4allae Wl
cost. The cost of packaging materials includ- s T .

. . oL 02 gai i) g Loy a5 Sl
ing pallets will not be chargeable to DHL un-
less expressly agreed in advance by DHL.

6.11  The Supplier will advise DHL of all relevant | s'sal Cga 15 4hs e cledhbl 4408 oa€ ol 6,11
information to allow both Parties to dis- | ax ja L adaiy 50 el Qi ol 8 cand Gyl sla il suss
charge their responsibilities under any ap- A Slel gzl g2 4 pan ol i bk s
pllc?ble law relating to Wa?ste packaging re- | Sila G5 ) gl sn b el 5303 Gy paa 3 5 3sa
cycling and recovery and, if requested, shall U s o cdn ) e 52k A 4o 5L ¢ 3pai 415
co-operate and liaise with DHL so as to re- .

. b RIS 02 se
duce the need for excessive, unnecessary or
wasteful packaging.
7 Title and Risk (Goods) (WYS) Sy 5 cuSia 7
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7.1 Title in the Goods will pass to DHL upon de- | » Jl @) 2 lawsi Jsf 5 dasad H) g ¢ WYS sl 7.1
livery to and acceptance by DHL in accord- | ool S cad sl a Jiie J) ) (5 43 cdal 5 5 2lde oyl (i
ance with these Terms and Conditions un- | ~ s 4y U 5 (i 5 YIS cul Gallie isad ) Ji 4S
less advance or progress payme.nts Are | il cridly ana 4y om0 48 €2l s Sl
ma.de for the Goods prior to delivery in Al isnt 51 il ) s ala Jie gl o 4
which case title shall pass to DHL once pay- b1E et 5 g Cdle @illia sk 4 ol WYIS (0l
ment has been made. If payment is made Al ot el el sl s dain ) ) cor U eal o s 4
prior to delivery, the Goods will be sepa- "'.b . il P .}“ S ) g < )‘mu}"; N
rately and securely stored and clearly OME e Sl bty 5 YIS clilae gl 1 1) ‘-"‘f'm L'umf
marked and identifiable as the property of | 2° 5 32 e 358 plu b (A% «Ga) G 48 2 4 L&
DHL. The Supplier will take all appropriate | 3 5 dsS sh 41, d gl 2 Skl (s3)) 5e in Jilia
steps to ensure the safekeeping thereof and | G2US & 52 e Ga 43 «usSdle JUil () a2 )3 3S l s
to prevent the Goods from being subject to | 4 aSla (5l L 2ol B Cad Ca) (Sae 4S cladd L WaYIS
any charge, lien, liability or any other similar PRI PECR G PRPI RN N PRSR SIS P RPX
encumbrance and will keep DHL fully and
effectively indemnified in respect of any
such matters. In each case, passing of title
shall be without prejudice to any right of re-
jection which may accrue to DHL or which
DHL has or may have under the Contract or
applicable law.

7.2 In the event of payment of some or all | <)y o2u€ Guali 4y dlse ) (5 ))aa b plai 4S (5 ) sm 13 7.2
amounts due to the Supplier and the Goods | sy a cad 4K ja Jsadia (Ll Sl oaara L) WYIS 5058
(or some of them), being subject to any e 48 48 38 ol o2 el cai & B Ailiie 25
charge, lien, liability or any other similar en- A3l e Jl gl a1 il
cumbrance, the Supplier acknowledges that
all sums so paid shall be immediately repay-
able to DHL by the Supplier.

7.3 Risk of damage to or loss of the Goods sup- | dissd ) 2 hadd Lsat sV 4 (L)L O jld Saw ) 7.3
plied shall only pass to DHL upon completed | 15 5 a3 Kue Jitie J) ) 5343 212y 8 ok o Wil Js 5 JalS
delivery and acceptance in accordance with S8l 0258 i Sy o YIS (2l aladl Jyad a8 e
the Contract, and until such time as delivery Lo dial 2
has been affected the Goods will remain at
the Supplier’s risk.

7.4 Whilst at the Supplier’s risk, and until deliv- | Gle) b 5 ol 35S (aali s2ge 43 YIS Sy ) 48 alole 7.4
ery has been satisfactorily completed, the | &35, L), YK ab sani€ i o fa cubia ) 5 JulS s
Supplier shall insure the Goods to their full | i aay (ol L @ jlua @l jlad 4an Jilie 0 lS L3 Kla
replacement value against all risks of dam- | 1, \1, o3 el cadily o0 Alai) ials 4SS g 0
age or Ioss.and where payment has been et gl @ el aiae b b adie & ek el
made and title has passed to DHL, the Sup- .. g

. . Akad Ol 1) S o
plier shall compensate DHL in full for any
such loss and direct or indirect damage
which may occur.
8 Rejection gk a8
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8.1 Without prejudice to its rights under clause | s2S (pali 4ailia €13 sala )2 z 3 (35ia 43 4akl 53 8.1
13, DHL may reject the Goods and/or Ser- | xil i J) z) (52 xS | jal Jaj) 8 cand ) ) 258 Culagad il 5
vices at any time if the Supplier fails to com- | a5 sYIS 30 5 0€ 0, o) a0 1) cled L YIS
ply with its obligations under the Contract | |, - aiia L, Gdasli 5 s ¢ ot el A€l 5 as
and may also reject any Goods delivered e 3 (il Candials o0 G i sl (sl s 50 s 4
and found to be inferior in quality, defec- ccilast U YIS algene ) i £ a3 cliial Cga
tive, not in accordance with the Specifica- S€ 35 1 st U 4l genn 1Lt 58 gine ) ) (50 6l onlid
tion, or otherwise unsuitable for the pur- |’ il s . T | \" C e
pose described. Such right of rejection shall b s el Ldlgl o ain e esde 4
extend to the whole or any portion of a con- A8 (et LYKy aflal (lerd 1:’ LIS Sy il
signment of Goods, and to the whole or part sl M) g2 2 S (Jygat ala ) 8 Caas
of scope of Services. For the avoidance of
doubt, if any portion of such consign-
ment/part of Services scope shall be so un-
suitable, then DHL may reject the whole of
any such consignment/Services. Further-
more, nothing shall oblige DHL to accept or
keep safe or pay for Goods and/or Services
in excess of Goods and/or Services to be
supplied under the Contract.

8.2 If the Goods are rejected by DHL for any | «Xisi g sadl gzl g2 st (L ja 4 YIS 4ailia 8.2
reason, title and risk in the Goods rejected A% ) sa Jeiie oaii€ (el 4y Tanas YIS Sy 5 cusdle
shall revert to the Supplier.

8.3 The respective recipient of the Goods | > (ulie la Clge ¢ Gledd 5 LAY a1 il 10 43 8.3

and/or Services shall be granted reasonable
periods of time to examine and to accept or
reject the Goods and/or Services. DHL shall
not be deemed to have accepted the Goods
until DHL has had a reasonable time to in-
spect them following delivery or, if later,
within a reasonable time after any latent
defect in the Goods has become apparent.

Acceptance periods shall automatically be
prolonged for such periods of time within
which the respective recipient of the Goods
and/or Services has not received all rele-
vant material or documentation relating to
the Goods and/or Services or within which
defects or faults of the Goods and/or Ser-
vices are being remedied or attempted to
be remedied.

sl e Jl gl 048 Gle) U ol n2ba Ll 2 L Jsd
Gue 8 O aslae ) am by head ) s ou 5k 6l el
o2 Jsd J) z) o2 b sh YIS cadly 4y YIS oy Sl
Cde ) 25A 4 2 (Jo b Clee 2l ) 530 Qg
b allas 4ad ccilard U YIS dka gy ye 508S il 50 4S s
Lol VS 5 e L oo S iy o)) ada sy 3 oS jlaa 5 Sl
RN PRIV IPRYN. . VN LI R RFRCI PO TON g PR
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8.4 All Goods rejected by DHL in accordance | s (gl Gib ndl gl g2 bsi e e gAY 4K 8 4
with this clause will be collected promptly | Jaall gica b g ol Soun s 54k 3a 40 028€ puali T gi 158
by the Supplier at the Supplier’s expense A5 vl gl pen gl 62 Jsiee o
and risk in accordance with DHL's reasona-
ble instructions.

9 Invoicing and Payment Terms AN ol pd g Gl g ) g0a 9

9.1 The Supplier shall only be entitled to invoice | G s e (sl b YIS Jisad ) ey Jah 023€ (a3 9.1
DHL after compliant delivery of the Goods | «ax ciluai ) soa I ) (5243 2500 B €3 50 s 43 <2l )
and/or performance of the Services, as ap- 5L 03 gai 38 55 (5 S0 s 4y LS ) glsa as RIE
propriate, unless otherwise agreed in writ-
ing by DHL.

9.2 The Supplier shall submit all invoices to DHL | Jsd <l ye (Gada i | ) s (ilusad ) em 440S 2l 0a3iS (5als 9.2

strictly in accordance with the following:

9.2.1 Allinvoices must be submitted bearing

the correct information as follows:

(i) Supplier’s full legal company name,
registration number, address, tele-
phone number, facsimile number and
email address (remittance advice will
be sent to this e-mail address);

(i) delivery/provision of full DHL service
address including company trading
name, company registration number,
and postcode (cost center and func-
tion for DHL);

(iii)
(iv)

(v) account number — DHL's account
number with the Supplier;

invoice number;

invoice date;

(vi)

name of person at DHL’s location or-
dering the Goods/Services;

(vii)

purchase method (Purchase Order
Number, service request, visa card,
fleet reference, works order etc.);

(viii) description of Goods/Services pro-
vided;

(ix) netvalue;
(x) VAT value;
(xi) total value;

(xii) VAT number;

s S 43 )
d.m Taa Sl Sl LS\‘)\J A.ﬂ_a La Q._iLuA:\J}.\A A:AS 221
T adl
P Bk i o jlad S yd el ALY ?U (g_d\)
)OJ.\.\SU:\AIJJ:\A:\\ u.n).j}uﬁajuﬂ: cuﬂﬁa)uﬁ:
) Juy) daasl ool Cpl 4n s Jlas)) 4padle)
(3
alea 51 gl o dlend JalS AL B a3 flayl il (<)
AR S pa) (e S 5 oS pd udi s jladi g et Bl
(d\ G‘ 62 Sl
t._le‘}nA aJmei (&Tl)
&.’Lm;ﬂ)}m @Ju (Q)
u-miﬁ Ay A C\ 6 lea bJLm.:a'a TSR VN aJmei (&_l)
oAl
Jae oy clead L YIS saiad (i liw el o (7)
d\ G\ &9
Gl A3 ena Gl okl ) A i) ()
_9)15 u’l)\.&ms@y&};) bJmeia ul\‘)\S \j,g_, (aladd
(e
ol 43\)\ GAled L LY C).».'I: (C)
s 255 (2)
o353 G5 Shlla s ()
e 5 ()

23538 (5 5)) il o Jladi ()
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(xiii) to the extent not previously provided,
bank details (in IBAN/Swift format
when international business);

(xiv) any other requirement under applica-
ble law.

9.2.2 Payment will only be made against re-
ceipt of a correct invoice.

9.2.3 All invoices must be submitted by the
Supplier within six (6) months after the
date of receipt by or on behalf of DHL
of satisfactory Goods and/or Services
and sent to the appropriate invoice
destination as set out in the Purchase
Order. Failure by the Supplier to sub-
mit invoices in accordance with this
clause within this six (6) months period
will, to the extent permitted by appli-
cable law, result in a waiver by the Sup-
plier of its right to receive payment
from DHL for provision of such Goods
and/or Services.

) 230 sk 43 ) S 4S gaa U SUL ladiiia ()
Ll G @3 5550 3 ( IBAN/Swift a8

aSla (58 cnt Kan 5l 3 5e e Dl a ()

zanaa lual ) pea S ) e o L8 il 5, 9,22
Al sl i alal

sle 6 ka1 s iluai ) sem 48 b oS (ali 9.2.3
bug ¢ aled b g YIS (A Syl ) il ) s )
WA e ) paS gaaie s o dlgl gaasb L
b Clund a4l ) ae € Jlu ) (Canl o2l (adiia
ASla () 5il8 4S aa U cole 6 e ik 2038 (el a8
e il 0 B ) o€ (el iyl 4l e 4 el Slaa
ERRTY PEQERPWEPIILE PREQ FRFY LS

9.3 Subject to satisfactory receipt and ac- | «Zlexd L WYIS Jod 5 (fd Cylia ) il 0 pdag 1o 9.3
ceptance of the Goods and/or Services, in- | xaia (sl ) soa <SG il 2 5l G 555 60 b luad ) sua
voices shall become dug for payment si).(ty O84S oyl S ) a8 alsa @dlay QB ) gl s daws
(60) days after the receipt of a correct in- A il (e |y g oSS Calsy i oSla
voice by DHL (unless applicable law requires ) . L R ..

: S5 ) A aladl ey A Al ja 7 ke )
a shorter payment period). Payment shall
be made in the currency as stated in the
Purchase Order.
9.4 Upon DHL’s request the Supplier under- | 45 xS 3¢a3 o258 (uali ¢« J) z) 63 Gl a0 40 W 9.4

takes to submit invoices electronically to
DHL at no additional cost to DHL via DHL’s
third party provider. The Supplier shall com-
ply with DHL e-billing requirements. There-
fore, the Supplier will separately conclude a
corresponding nil cost agreement with this
third party provider.

O lal 4 Gan 5 S sk 4 ) e Qs ) sa
Opes € Jll ) s ) dl ) s Gl saiiS il ) 395k
L d g e S Claad ) pa saa L) jd ol s
O Bl ) SgailBlan sl 4 028 (el ¢yl iy S Cyle
o DA a3l Gl [add b alajl iy Ay e alagl

VS
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9.5 DHL shall be entitled to offset against any | sadi 43l )l Jaj) B Gda 4 Sled b YK 3 ) ;20 95
sum due to the Supplier any sum owed to | el 45 cials yy Jil8 Jllae 4S 250 1A Gae J) ) 60 candly
DHL by the Supplier and to withhold pay- | yla jiles g e 4o oudi an Ml dilie a1 s
ment (whether otherwise due under the | . i e a8 oyl ) ael ) 20 oG Ggma 1) cidlay
Contract and/or any other agreement) for e oS (el (20 ialayy il 5 S a8 L 5 ala )
Goods and/or Services which have not been S b, b S il d\.@\ 0 e s lllne files 45
provided in accordance with the Contract. | )zl o L
The Supplier is not entitled to set off receiv- CE TS
ables against DHL without the prior written
consent of DHL.

9.6 Where appropriate, Value Added Tax and | ¢S e 52 503538 (i) Gllle ¢ aaiie 3 ) sa )2 9.6
any other tax, duty or fee imposed from | K as o b clgn n Jau i o84S b 4 ip b Gl se
time to time by any government or other Gib ety sea 0 4l8laa gl 4 b 0 gdine Jlac)
authority must be identified separately on | , ot 4S5 ) 2K adide abagiye Gl e 5 (il B
each invoice in accordance with the rele- (33400 A i s eas 38 i) el
vant laws and regulations (and all relevant
Value Added Tax numbers and details must
be provided).

9.7 An electronic copy of selected invoices may | lwadysa 3 (Sais i) oS S Gl (S d) ) 62 9.7
be requested by DHL for auditing purposes | s,k sl 4 (i€ cunl 53 )3 o plas ) glata 4y ) dtia sla
and should be dispatched within 24 hours | sl sl i€ ¢l 3 5 Jl ) el 53 50 50 )8 5 el 24
of the request. The Supplier shall keep full Ale S 5 shaie 4 B 5 JulS sy |y Sl
and accurate records and documentationto | - . . . 2. eers .

) : : ] Sosa d Gilse Gl L3S )l s a ) el adlae
substantiate the amounts claimed in any in- ) N p ,, ) L
voice. These records shall be made availa- | ' Gl ot osde 8 e SR gl et 2 el 55
ble to DHL upon request. In addition, the bl O o e Se el dl g o0 4 hase il
records related to DHL shall be open to au- | 9% e Gl (38 s plS 8) )l 8 ud |y Ladi]
dit for a period of one (1) year after the b
completion or (if later) expiry or termina-
tion of the Contract.

9.8 If DHL disputes any sum on an invoice, sub- | L ¢l (a jiee (i jsa a deadl gl g2 42352 9.8
ject to applicable law, it may withhold the | Cluas ) sa o ad a3 alie IS 230 giae aSla () 5l8 43 4a
entire sum owed under that invoice and it | ¢ ja U (ol sie) ol 51 0aii€ uali TS 50510 680 (§gna )
will notify the Supplier in writing of such dis- | -, -3 A% e e (i (i sl 4S Bl 5 ghaa
pute, giving full details of the dispute and of e 38l 53 ol€T cadlue
the actual sum it claims on bona fide
grounds not to be liable to pay.
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9.9 If notwithstanding the provisions of this | (yaxa s2uS (ali codle cpl &) ) jia ) ai (o jua 4ilin 9.9
clause the Supplier takes any steps to re- | _ilu Jsas ciga )y il calay) 8 Ly 53 3ds cule ) axe
cover sums or payments it believes to be | 4l S1) eand aladl cagh caalay o) 4l gl aliie) 4 4S
due 'Fo it (incI.uding.the issue of cou.rt PrO- | L Ui a «ol 3 458 L iy mm o) o (oo il
ceedlngs? having failed to adhere strictly to Ll aS e s ) (obm 5 o silE (sla 43 5a ales 1)
the requirements of the Contract, then any 353 o2 (s 530 4y cadly o2 ciala ) g 53 sk
loss, costs or damage (including legal and 4 f g ol s f‘ Lt s 4S ca
court fees) of whatever nature incurred by R A i e S
or on behalf of DHL shall be the responsibil-
ity of the Supplier, who shall keep DHL in-
demnified in respect thereof.

9.10  Payment by DHL does not in any way imply | J} <l eail dd jie 4455 7 40 J) 7l g2 baw 5 2800 1 9,10
a waiver of rights. If amounts have been in- | Ciluad ) sa ciad o€ el s gi e 8 ailua § s
voiced by the Supplier when it is not enti- 15815 il e iy cadlys ) 3acise 31l 8 (3uka 4S conds 4illlae
tled to do so under the Contract, the Sup- . i - N
plier must advise DHL promptly and shall r:- ( ‘L‘E&A J\. o 41.,413/)_} u).}a,ﬁ »)seeldiel .@. N

) G AR Ay Swaldojiued gl g 1) s e dls
turn to DHL (in any event promptly upon de- SEL ond 2l
mand) any such sums paid unless otherwise T e
agreed.

9.11  Payment of invoices shall be made by elec- | 4 S5 8d Ju) Goh ) b Clusd ) pa @il 911
tronic transfer to an account designated in | 5,5 j )4 5l oad 8 jaa o201 yali a3 i€ 48 loa
writing by Supplier in the currency agreed in RGN PR P IRV F R
the Purchase Order.

9.12  The Supplier must provide accurate bank | g 1) Sl Glus 38y Cladde 3L o€ ouali 9,12
account details to allow payments to be | 4 & n 3l ,dlz) 2 s 3S 41 J) gl sataw 5 il aals
made by DHL, and keep DHL informed of | .< 2iSae sl o€ s Al llas SOl Ciladiia j) s
any subsequent.changes to their bf':mk de- | v jaliay jaie cad (Sce (anaa Sl Cladidie i)l a2
talls.. The Supplier accepts. that failure FO e 5l Cim s 4 Ul gl (52 A Ty pea L3 38 La ikl
provide accurate bank details may result in R T . ] . :

. ) sl oaiS (i il ) e 5 ) se dadla 43 a5k
payments being delayed. Where DHL is re- e 5 give ) 2] o2 s cobiue ol 4o 1) Sia) ol o€ cyudls
quired by local law to pay duties and taxes & }m C o o= )J ud ’ UM
on behalf of the Supplier it is authorised by P (peli Sl s b Sl Gk 1 G Lae 1) 55
the Supplier to do so, and to recover such S Jseas
sums from the Supplier either directly or by
set off on the Supplier’s invoice.

10 Warranties and Indemnities Sl Gl g Gilea (10
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10.1

The Supplier shall be liable for and shall in-
demnify and shall keep indemnified DHL on
demand against any and all claims, actions,
liabilities, losses, damages, injury, costs and
expenses (including legal expenses) suf-
fered or incurred by DHL or any member of
DHL’s group or by any agent, employee, as-
signee, contractor or sub-contractor of DHL
which arise directly or indirectly out of or in
connection with the Supplier's perfor-
mance under the Contract, including any
losses or expenses arising out of any third
party demand, claim or action (including
any claim alleging infringement of third
party rights) and/or any misrepresentation,
negligence, fraud, misconduct or breach of
statutory duty of or by the Supplier or Sup-
plier’s Personnel, and in particular as a re-
sult of or in connection with:

10.1.1 Breach of any warranty or under-
taking by the Supplier in relation to
the Goods and/or Services;

10.1.2 Any claim that the Goods and/or
Services infringe, or their use or re-
sale infringes the patent, copyright,
design right, trade mark or other in-
tellectual property rights of any

other person;

10.1.3 Any act or omission of the Supplier
or its Personnel in supplying, deliv-

ering and installing the Goods;

10.1.4 Any act or omission of any of the
Supplier or its Personnel in connec-
tion with the performance of the

Services; and

10.1.5 Any injury or other loss caused to
an employee of DHL or any other
person on DHL's premises, caused
by any default or negligence on the

Supplier's part.

S J) ) g2 Gl A0 Giygea 2yl oS (ali 10.1
5 Aleda @l jled ¢ b Gl el L) s glea daleal
o 2 L (S5l gl 4 s alaa 1)l ) 2l 4
i 8 JE i )K eyl 8 Ldl ) 6205 S slac!
o Laius jshaaSi gl gae b Sl b Soley
O L Jadipe by 22 (el o g 213518 (gl pal ) (AU asfiane
L laleal cclldan 5 (00 sla an e bl ol ades Sl cadly
Loy (D8 palad) Bsis 4y st gledl g alea 1) ssle
ailhy ali b U ) ¢ gu sl oIS cclie chale &l ekl
Ll 53 G daiii 30 4S 1 sl Jim b oaiS Gl i 5il8
Jsiae 3l se cpl 03 5 S Oy 1) ead ol dd sl by

il

adasl ) 3 o€ i Jans 55 g |y Ciilania a3 10.1.1
cilad U 5 Y L

ol U ciland L YIS 4 ol s sise led) ;2 10.1.2
G oulli G g1 A Ba Gl on e Ll 23na (258 L
Uasb b Gsime Gia e b g Jlad Cudle (alh
3pda 5502

) Qi b o€ el Jed S L Jré 2 10.1.3
YIS i 5 Jagad ¢oppali

00 s) iy o€ i Jed S5 L Jad 2 10.1.4
5 elast (sl b adai

angii 5 aS K00 ) b e a2 g5 10.1.5
O S 4 e i s ) cilie b st 45
b glaiale Ky padd a Ld) gl e ol s
Aghajly J g
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102 The Supplier shall comply with the Supplier | sals b (ie bad 4S5 (5 )l 2l @ Al o€ cpali 1.2

Code of Conduct, and all DHL policies (as up-
dated from time to time) that are provided
by DHL to the Supplier. The Supplier agrees
to familiarize itself with such policies, in-
form and sufficiently train the Personnel as
to their contents. The Supplier’s entry
and/or attendance at any DHL site is subject
to the terms of such policies.

In addition to the Supplier Code of Conduct,
the following applies:

10.2.1 DHL may adjust Supplier’s obliga-
tions as per the Supplier Code of
Conduct depending on the results
of the risk assessment carried out
by DHL on an ongoing basis. DHL
shall notify the Supplier of any nec-
essary additional obligations to the
Supplier Code of Conduct at least
one month before they come into
effect. Unless DHL receives a writ-
ten objection from the Supplier
within 1 month of receipt of this no-
tification, these changes shall be
deemed accepted. DHL shall specif-
ically point out this consequence to
the Supplier upon notification of
the changes.

10.2.2 The Supplier shall regularly inform
DHL about any infringements and
risks identified in the Supplier’s
supply chain and the measures
taken in this respect.

10.2.3 The Supplier shall pass on to its em-
ployees in an appropriate manner
the information received from DHL
on accessibility, responsibility, and
implementation of DHL's com-
plaints procedure. The complaints
procedure must be accessible to
employees while maintaining confi-
dentiality of identity and with effec-
tive protection against any retalia-
tion.

s S 4 JSg g aia 0 48) 151 @) 5205 8 g 5aS
Cule )1 e pdine 4l ) 0258 Cpali bl gl o dausi 5 (2sdise
b e bl )l bl 268 4 aiSua il ga p2i€ i 2
O la Haie 0y 5e 50 135 Jiy (S as 4y 50 jle Kaalar
oA 3 oS (pali jgan 5 355 . (sl 5yl alhaa
Wile Hse W e bad Lyl yd b e d) @) 0 cul

:J&.\A\}idh«s\ﬁjjj\y&aﬁﬁdpﬁ&JUé)&\ﬁﬁo})s

Al Gl Gl 0211 i Chlagad caul (Sae 10.2.1
‘oﬂew\MJngJ\@m@MbﬁswUJUé)
gl ash abii g el gl jshadlgl grbeg
Cilagai 43 & ja gl 2l el ) i sle S Jilaa 2l
tj\L\M\JoJ.\.\S U:\Au JhSJMh U:‘.J d\.\é Jaej‘ﬂ ‘_Aha\
il Sl ol S o pla) aSile ) B il o 028K (el
il 53 00 (el ) S Gl jiel I gl sa (Ul
L alb gl 0 s e Al sl 43 3 Dl s () S
Ol &l s ) g Ol ) g | el ol pald sk

_JSSaJL;\aASSS

s 21 d gl G2 ahie sk 4 4l oS (14510.2.2
Ol pali o pai) 0 ead ol jhad  alai ai K
A éLu Al ) w‘ BN e\;ﬁ\ Cilalad) 9 oAl

R g s Sl el ab sxi€pdi 10.2.3
LSS Gl oal Gas) 50 5 Gl e (o jid ) 5
DR LSS LAl e (L) ), d ) o
03 5 23l (o i BB QIS IS (6]l CUSE i) a0
R e sk 5 ash bia Gy 3 4l jae Ja e

s Calailag 4l sa A A1 43K 58 )
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10.3  The Supplier warrants and undertakes with | J z! a4 «laxs 5 LAYIS 43 )l 5550 50 023 (el 10.3
regard to the provision of Goods and/or 148 28 Ciilaia g agald
Services to DHL, that: (e @l 3y se 5 e 5 JelS J € 10.3.1
10.3.1 it has and will retain full control | ol 4 530 358 Jiu 48 (o JUS 5 g 4awa il Ga

over the employment, direction, | sladlajl 8 ¢ alajl 8 a5 jabee sk 4 glaia
compensation and discharge of all | 3a Jis ol b ¢ tine 5 JS 5l U 3ias alaiin
Supplier's Personnel, and to that il ) A
end has and contlnue§ to have valid 5 Gsis il 4 Bagsse e S 3550 3 10.3.2
and labor-law compliant contracts < il & LS e s s iy 4 350
of employment with all Supplier's | - u‘“’ﬂ &&= THE) S LML JJ_ N
Personnel for the duration of the | &> 2105 S Jlsa S)jie coeldial Guds 5 clalle
Contract; a2 el aBsay 5 pmaia Gl alea 1L e 5 4ea )
10.3.2 it will be solely responsible for all . .
. . Gl (5 luandl
matters relating to payment of sal- S S i ol e oS 5 L]
. . 3 l A9) 2 N
aries and wages of all Supplier's | ™ X E R o542 1033
Personnel, and for due and proper | 22) 2 <23 dl gl 2 W D (il ) G 0
compliance with labor, tax and so- bl ) A JalS Gl g
cial security legislation, work per-
mit rules, compensation and bene-
fits requirements, including the
correct and timely payment of
wages payable and resolution of
any grievances under all applicable
laws;
10.3.3 it shall be fully responsible for the
acts and omissions of Supplier's
Personnel during the performance
of Supplier’s obligations to DHL un-
der the Contract.

104  Failure to pay or late payment, withholding | %% 5 suS «cala 5o ,alily cals 0 6K 10.4
or transfer of wages, wage taxes, turnover | csls asmgu (S8 Gllle e haind llla (lad jaiwy JEEI L
t.axes, social secur'ity premium c<')ntr'ibu— gl 6 4 (SIS Ay (3 dpegu b e laial ol dan 3
tions or er.nployee' insurance contributions S end (5558 il b LI Sl 4S 3 3a
shall constitute valid grounds for DHL to ter-
minate the Contract in writing with imme-
diate effect.

10.5  The representations, warranties, indemni- | 2 e Gl Gl sleds) da Gilaa &l jledal 10.5
ties and remedies contained in the Contract | iy (in Cabail U ¢ 58 50 4S Casl (5 e oy 48lial cala ) 8
shall be in addition to those implied by law (250 28053 2351 58 50 Jgadi 4l e 43 48 ) Cand 02
or in equity (which shall be deemed incor-
porated into the Contract).

10.6  Neither Party excludes its liability to the ex- | U2 258 (58 (adi i g0 ga U epd jha J1 Sz 10.6
tent that it would be unlawful or illegal for S Sl gine i 35 ) cand e alai) aail 3 ) e
them to do so.
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10.7  The Supplier will either (a) procure for DHL | o 1 ¢ GRS (i sla Cailana (all) sai€ cali 10.7

the benefit of any warranties in respect of
the Goods and/or Services from the third
party supplier(s) (whether by assignment or
granted directly by the third party sup-
plier(s)) or (b) grant DHL the same warran-
ties that the Supplier receives from the
third party supplier(s) in respect of the
Goods and/or Services.

A sl 8 Jl z) 0
Ol T i aiss slael b IR15 Gash ) olsa ) asal
SRS cpali 5 aS 1 s Cilea gl (@) b (&8 GRasS
Uael J ) 2 4n caiSae il ) Glaad L LaYIS 3 ) g ja &lB

Asal 2l A

g\ﬁ;é\j@cﬂuﬁguytsa)}a

11

Supplier reliability

SIS el Glisalal i@ 11

111

At the request of DHL, the Supplier shall at
its own expense participate in a reliability
screening of itself and/or its Personnel, in-
cluding undertaking any additional checks
or obtaining any certificates of good con-
duct that DHL may require.

R P e P R T PPN TR E ]
S Hlie 25 Jin g 5353 (5l sl laie ) 5 KL e SO
adlipnl S 331 L Ll gla (om0 58 o3 4 alen ) calas

_Jg\.d('_w\jij.ﬁd\é\ 60l (SRaa 48 cgd Hlad ) sla

11.2

The Supplier warrants and agrees that the
Personnel involved in the performance of
the Contract shall adhere to the Supplier
Code of Conduct.

didy Jiwy 48 2 Gl e 5 Cailam oS Gl 11.2
A Gt 5 la8 5 ae ) @ ) ccilead (gl jal

11.3

The Supplier shall at the request of DHL, to
the extent permitted by applicable (data
protection) law, provide a specification of
relevant personal information of Personnel
involved in the performance of the Con-
tract.

Gb e 2 U o) ) 50 sl 5350 43 Ly eaiS (a5 11.3
d“‘“‘)“ Sile Sal Ol b« (LA ad\dﬁ.\k\j;)é\.}kﬁ)‘e Os\a
oS aal a4l ala ) 8 gl el ja Jada

11.4

The Supplier shall at the request of DHL, and
at the Supplier’s cost, provide a recent cer-
tificate of good conduct (or similar statu-
tory certification) in respect of itself and/or
Personnel involved in the performance of
the Contract, to the extent permitted by ap-
plicable law. Where any such certificate is
requested, this must be provided before
the provision of any Goods or Services un-
der the Contract.

Qsa A3 4 sl g) 60 Cal a0 4 Ly S (i 11,4
2 (Al (58 Aalial S L) U Gus aslin) & (Al
Gad Jlae aa B aalal B ) al )3 Bdo Ji b 5258 0 ) 5e
) aslia) & (pin 4 ) pa 50 25 ) A Al ) (aSla (518
Aoyl cad Glead L YIS 431 ) Ji8 ol ca sl Gl 6a 52

D 4l )

11.5

Supplier undertakes to use only Personnel
who are professionally trained and have the
appropriate skills and expertise for the per-
formance of the Contract.

sk 4 aS 1 iy Jai 48 0 Kae agaie o€ 55 1105

) oa) 61 GIS (B s 5 e sl s on sl sl 4da
ALK a4 il ala ) 8

12

Insurance

4an 12
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During the term of the Contract, the Sup-
plier shall maintain in force, with a reputa-
ble insurance company, an adequate insur-
ance, including professional indemnity in-
surance, product liability insurance and
public liability insurance (and employer’s li-
ability insurance as mandatory under appli-
cable law) to cover its liabilities that may
arise under or in connection with the Con-
tract, including any liability claims that may
arise following the term of the Contract. .
The Supplier shall, on DHL’s request, pro-
duce both the insurance certificate giving
details of cover and the receipt for the cur-
rent year's premium in respect of each in-
surance.

Ao Ofina dap S8 58 S L i€ cpdi cala)l B e o
Cul e dap 5 OV peane Cul fse dan o) A Qa2
Lo ya by 23l 8 ) (8L sla Sl e gy g | (o0 5ee
OB a3 (53 5 (5 )b s 4y la IS Cul s dan 5 ) I L
Casl 5250 4o Uy oaiiS (el 3 gai 28153 Jads 5 aal 8 o(aSla
Aan (3 e g il il b dan il Sl gl 0

A0S A Al ) ey B350 2 ) ol

13

Failure to Perform

Il pe 13

131

DHL may, in the event of failure by the Sup-
plier to comply with its obligations under
the Contract (irrespective of whether the
Goods and/or Services have been accepted
or rejected by DHL), take immediately any
one or more of the following courses of ac-
tion:

13.1.1 suspend payment of all or any of

the Supplier’s invoices;

13.1.2 recover damages and any addi-
tional costs arising from the failure
to meet any requirement set out in

the Contract;

13.1.3 return faulty or defective Goods, at
the expense and risk of the Supplier
in accordance with the provisions
of clause 6.8, in which case the Sup-
plier will refund the full purchase

price of such Goods;

13.1.4 return faulty or defective Goods for
repair or replacement in accord-
ance with clause 6.8 (at DHL's dis-
cretion) by, and at the expense and
risk of, the Supplier, such repair or
replacement to be effected within
seven (7) days of notification

thereof to the Supplier;

@l B lagal () pal ade Oy ga a7zl 62131
3,5 Jsd ladd L YIS AS ol ) et Cojea ) oaiiS (s
Do alal 3 i Ag )y Al i b S T 8 (2l 00
Oxeli sl Gl s 518G 8 Lol calayy 13,101
A e ) s
Cule ) pae G (LU Alal 4ip a5 &l a 1312
S Jpas )y a8 )3 7 die Jayl 5

ol Sy 54k 38 40 1 Ul b i pime YIS 13.1.3
Cogea G 00 4S8 alai £ 5a pe 8 oale dlde 3aka oS
1A 3 i 1) e YIS 33 jlae IS saiS s
A e

Casd b pexd Cga | 0l b sme YIS 131 4
S sais 4 (J) g) g2 pandi4) 6-8 edle 3ab
ol Al G gai b pend () 4S el £ sa e oS (als
,ayje\;ﬁ\ eAiS (el 40 (Jc\ @)13 BIBYSY/

oS Gl 4358 49 1) el by Cgme SYIS 2 13115
el yesd

sai | jal Gl &y gemy 4S 1 ciledd 31 Sy 2 13.1.6
S ) Taaae oani€ el 4dy a an )

SIS L) (el b e Gl b WYK 1317
U sad codd (5 lu A K aiie SG ) 4S (Jalae Glera
L YIS i e 43 J) z) 248 dlal ab e el
2 ga eaniS ol sage 4yl S alie ) cilea
R L

SIS Fd 16 03l G 152l 8 13.1.8
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13.1.5 repair any faulty or defective Goods
at the expense of the Supplier;

13.1.6 re-perform any faulty Services at
the expense of the Supplier;

13.1.7 replace faulty or defective Goods
and/or Services with equivalent
goods and/or services purchased
from an alternative source. Any ad-
ditional costs incurred by DHL
through obtaining such goods
and/or services from alternative
sources will be at the Supplier’s
cost; and

13.1.8 terminate the Contract in accord-
ance with clause 16.

13.2  The remedies listed in clause 13.1 are with- | (s s 40 ¢ 1-13 odle 3 da g i S s ledis) 13.2
out prejudice to any other rights or reme- | | Ll Glasin) J z) 60 Gl (Sae 48 Sl sla Gis, b
dies to which DHL may be entitled. LIS 3 ) ) andal cadly atila

13.3  DHL shall not be liable to the Supplier or be | pie L WY Gl j0 Hgal 5 ALK 20 2zl 5213.3
responsible for any failure to supply the | ;s e b (i ccue 48 jp ) 2306 48 cclaad (gl 5a)
Goods or perform the Services caused by | vl oau€ el 55 a0 630 J gise (2l 0a3iS uali sla ailalas
any defect, failure or lack of suitability of | | | y ) At o sl i 5 Cul i s (L) 44K
the Supplier’s Systems. The Supplier will in- s b o2iS el sla dilels 0 LaBi b (e Ja Aagi
demnify DHL against all losses, liabilities A O Ul g 50 b il 4y LT ) s Jiie
and wasted costs or expenses suffered by
DHL as a consequence of any failure and/or
defect of the Supplier’s Systems or virus
transferred from it to DHL’s Systems.

14 Industrial and Intellectual Property Rights G5 9 i o csdle (14
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141  The Supplier shall ensure that all delivered | leaa WY 4K 48 xS Juals lisadal w0038 (4ali 14,1
Goods and/or Services are free from indus- | ¢l (alidl s giaa 5 Sizia Sl Goin ) 5 le ¢ olsal
trial and intellectual property rights of third | ., ol 231 00 33 ¢ gumdiy) a¥ sl il gy seas
parties or .that the necessary Ilcensgs have | 5 il gine cssed dedl 9 3550 0 1, J z) o
been ac.qwred.'.l'he Suppher.shall notify DHL (st ols 4038 alen 51 ) rolie 5 4038 cdotn ot
of and indemnify DHL against any and all . s il dim s 3 dad . eles) S s

. . L (Sma g Pria QBdle B Ay Jelad gledl 5550 ) (o
claims, actions, liabilities, losses, damages, s e 3es b et b sam ]y o e b ok« a8 aad &
injury, costs and expenses (including legal | ~ ~ IR AR DS SR e Oee 5 0
expenses) resulting from any action or al- gade S e 2 Y Jg) s Slaml 4 )ik augs
leged infringement of any industrial and in- Al clert [ AYIS Gl oatiid ) 50 Gl Galadl a5 i
tellectual property rights, and at its own ex- Sgad )8 el b play cally oad
pense will defend or (at DHL's option) assist
in the defense of any proceedings which
may be brought against DHL by any third
party resulting from the use of the Goods
and/or Services.

14.2  All industrial and intellectual property | s'oal Ghos )3 4S 5 gima 5 Siria QS B a4 14,2
rights created in the course of the perfor- | Jl z) o 4 3L Q8 je s 4y 2 sdina alag) 2o ) 8
mance of the Contract shall vest in and shall A€ 4K NS e i) ga 225 Cpali 310 (3lad sl 4y 5 20 Sre Jiie
irrevocably belong to DHL. The Supplier | ., | i e g cui€l Ui e gai 4y g Gilhie g3 (3sia
agrees that any such industrial and intellec- | ... el 23 A it 1 ) 54y cdlal ) G G
tual property rights shall vest absolutely ir- osai Size g |y Y sl 5l 4K a8 M il e
revocably and exclusively in DHL immedi- s fLamal | oa &\'2_14 .»LL o e
ately upon such industrial and intellectual e ( A e
property rights coming into existence. The
Supplier agrees to do all acts and execute all
documents necessary to give effect to the
provisions of this clause 14.2.

14.3  If the provision of the Goods and/or Ser- | <uSdle (§aa 431 ) Jald cchlaad L YIS @) ) 4xilia 14.3
vices includes the supply of industrial and | L exi€ cpali 4y Glaie (4biia B5in) pla by 5 5 sima 5 Sria
intellectual property rights and/or other Al 5_y0) 43 5y S Al 5y 535S Omeli ally 5) &) lalia
‘(corTlparabIe) rights helfj by the Supplier or | |y (s ¢ 3 jamali o ilen s bandl e (A5, (o=
its licensors, the. Supplier ht.areby gran.ts a Jshie 4 ysie ssine s e CuSlle s sl aie
free, non-exclusive, worldwide, unlimited, Sa el Jl ) 5340 lada U 5 YIS 1 odliiad y il 53
transferable, irrevocable, perpetual (sub)li- ) | )
cense to DHL of such industrial and intellec-
tual property rights for the purpose of re-
ceiving and using the Goods and/or Ser-
vices.

14.4  Supplier shall not use DHL’s intellectual | «J) &) 3 18 5 (58 gy 2l (52 Al 23S (uali 14.4
property (name, logo, trademark or any | a1 s jlad cudle ¢ K4 ali ) Izl 52 5 5irn s ()l )
other proprietary information) or those of | u< salatal Goshia A 4y gl Ol yida ()i_p AL cile SUal
its customers for any purpose whatsoever, Adle ails ST K a Jald Cus gine (s 4S
including but not limited to any advertising
or publicity, without the express prior writ-
ten approval of DHL.
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15 Assignment and Sub-Contracting SR NI el g 5 1K)y 15

151 The Supplier shall not without the prior | sl ¢J) z) 3 18 5 (5 Cylbiay O s b o20S (50l 15,1
written consent of DHL assign, mortgage, | ;s Gus ) ala ) 8 Coni | 293 Calagad 5 Beia )l S o b
charge, subcontract, delegate, declare a | 4, (a< IR g ccibiail Jgeal b o silE cand o J)gal b Laala ) 8
trust over or deal in any other manner with | et (i€ diria o A culal a0 oa
all or any of its rights and obligations under 60, il alebea LT 3550 50 Ban bsnd h 4o b il "Cand 5 "
the Contract in terms of contract law and/or . L L
property law whether at law or in equity. e gﬁ?dw.’d}bj\ = \f"’wftfj H» m‘f%‘ Jel
DHL may at any time assign, mortgage, b ol ad edisal ufbjbﬁ o5 QP/J.\ A s
charge, subcontract, delegate, declare a J‘jJUg culad pie ()80 (a4 S IR eiball J gl
trust over or deal in any other manner with | 225 08 4 b ylad " 5" Jlasil p3le) (XIS Jinie oo
all or any of its rights and obligations under e alalas Ll 3550 0
the Contract in terms of contract law and/or
property law whether at law or in equity.

15.2  The Supplier may only sub-contract any of | »*J) z! 3 L8 5 5 2l b 2l gise Lot o0 (4ali 15,2
its obligations under the Contract subject to | s séaia o j 23 ) 8 25 (galal 8 Cilagad 31 Sy ja 3 )sa
prior written approval of DHL. Any consent | _il.. Sl g 5 Cilagas ) eaniS el ¢ JI g @ Sl
given by DHL shall not relieve the Supplier |y, i< ;s 35 381 3 | jal Jsiase Slinad Y geal g 23S
of its obligations and duties and the Sup- A 55 el Jane 5 B0 b g O JSilay 4S S el
plier shall remain primarily liable for such Cda U e oSl 3 Sun ‘m).i_,.q N
performance. The Supplier shall ensure that Jq R J' G o : e a0 '\ . m_m
sub-contractors are selected and managed RIS T R S T P DR
with care by the Supplier, any sub-contrac- e S e
tor is competent and performance of the
Contract is properly carried out in in line
with First Class Industry Practice.

16 Termination &b 16

16.1  Without prejudice to any other rights or | <l (Ses 48 G pa sl is) 5 G 4 aekal 50 16.1
remedies to which it may be entitled, sub- | xil sie (8 5k 51 S a8 Blad ASla (il 8 a3 b ke 4y
ject to applicable laws, either Party shall be 3 sa o e B a4y iS4 sl s U T8 ey a0
entitled to term?nate the Contra'ct OF ANY | ) ol gonsd U 1y SIS 15 23 e g ol edd
i Ot n o it e b
immediately by giving notice in writing to Sy Ly A8 aalifil e S5 S S5k 16,11
the other Party at any time if: il oS S padia (020 S8 e 40 ) L 2 Sl

a3 by aleajshaie 4 B) 258 dgheal alaje )l L
16.1.1 the other Party ma.kes. any vqlun- Ao gy 3o 58 Cand e o 6l (5 51 AL
tary arrangement with its creditors . o
or (being a company) becomes sub- . (Sl o 5 e
ject to an administration order or sl el 3 elignd ol by S Ji Sl K2 16.1.2
goes into liquidation (otherwise | ‘== J*"‘-;"‘ LS el | Sos b gla b b
than for purpose of amalgamation | Ss<=ie Ol 6l oM 4dal e b 4dial 2e ¢ e
or solvent reconstruction), in each el
case under applicable insolvency | oua b alai Cadgia |y < jlad aalal ¢ S iyh 16.1.3
law; a3 ,lada ) s
0 R adle) 17 sale niaS ¢ 53l puysi e 16.1.4
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16.1.2 an encumbrancer takes possession,
or a receiver, manager, administra-
tor or administrative receiver is ap-
pointed, of all or any of the under-
taking, income, property or assets
of the other Party;

16.1.3 the other Party ceases, or threatens

to cease, to carry on business; or

16.1.4 the period of a Force Majeure Event
notified under clause 17 has lasted

longer than 30 days.

2l oS Jsk 355 30 ) Gl

16.2  The conditions contained under clause 16.1 | Ll )d nle 503505 aala ¢ 16-1 sale 0 z yie Jal 1 16.2
are not exhaustive and other such similaror | il caas | (b yha 3 CSo el (Sae a8 ol QB a4l
analogous conditions which may affect ei- | |, 5 5 (i jlaw U ala ) 84S sanue B S k4 can ) 8
ther Party, will entitle the other Party to ter- Al e
minate the Contract or any Purchase Order.

16.3  DHL may cancel a Contract or any Purchase | L si 1) &5 08 3 Gin ola) pa 02 dilgie Jl ) 62 16.3
Order without liability to the Supplier atany | X ¢ala b saii€ faali JU8 50 i sise gt (52 oS (el
time prior to the commencement of perfor- S G )y a A Gl b 2l )8 ¢ S 4y jUadld
mance by the Supplier by giving written no-
tice to the Supplier.

16.4  DHLmay terminate the Contract or any Pur- | z# s 5 lsem G 5 ol 4 N il I 21 52 16.4
chase Order in whole or in part at any time | (i jlaw b ala 8 51 i b alai aii€ i JL8 50 il s
and for convenience without DHL incurring G i€ el 40 )55 30 4 tadl S JBIY a1 & A
any liability by giving not less than 30 days’ W
notice to the Supplier. ’

16.5  Notwithstanding any other rights or reme- | @ 248 (Slom la Gis, L Bsis lu ) Hhi 6 a 16.5

dies to which DHL may be entitled under
the Contract or under applicable law, DHL
reserves the right at any time by giving no-
tice in writing to the Supplier to terminate
the Contract or any Purchase Order imme-
diately, in full or part and without DHL in-
curring any liability:

16.5.1 if the Supplier commits a material
breach or persistent breaches
(whether material or not) of any of
the terms of the Contract or a Pur-
chase Order;

aidla ) o Flaaiul ¢ oSla g gl ala )l 8 st Ca) (e J)
A RS luebdaaa i gl 1) s ol gl el
bl Ol ide bl oS 4 Al SG ol b gl
0% oS (el JUB L2 Calgioue s 5 1osh 1) 208 il
;3 G i3 3 e
L mbad) (a8 s 025€ (pali 4S iy sa 2 16.5.1
S v s 3 (o b bl ) ael) S sla i
S5 3 A 8l L 2yl i Ja) 5 )
L A2yl s G e o3 (i )3 2 16.5.2
dgthad) &)l ) 555 14 ok 5 el w s 8l
s s Ay Al Gyl (Al @) sl 50 e dl )
A2 st ol Jl gl 52 s
ALl el B eaiS (i 4S i )sa 32 16.5.3
Cule 515 10-2 oabe po 7 pdie b (S bad il 51 S
AL 02 gall
L oS (el CuSlle Ly J S 50 (5 pit 4nilin 16.5.4
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16.5.2 if the Supplier commits any breach
of the Contract or a Purchase Or-
der, which has not been remedied
in a manner acceptable to DHL
within 14 days of notification from
DHL requesting remedy of the
breach unless a shorter period is
provided by any provision of the
Contract;

16.5.3 where the Supplier has failed to
comply with the provisions of the
Supplier Code of Conduct or any of
the other policies referred to in
clause 10.2;

16.5.4 if there is a change of control or
ownership of the Supplier or its
business or part of its business is
sold to a third party; or

16.5.5 DHL determines that the Supplier
has experienced a serious deterio-
ration in its financial circumstances
that may impact its ability to per-
form under the Contract.

S Sad 5l el (A baldbaaa g ) ol Golad
L e g il g 3 Gl

Aada S o (5uali A4S 0 adii Jl 7l s 16.5.5
CSan 48 ¢ Caal sad Jeatie 353 e dayl yd 50 1 gaa
caah IR 5l a8 o) e o) (Ul e il

16.6  The Supplier shall not be entitled to claim | g Cile 43 1) Cual 2 b @t alldae 3o o2uS (uali 16.6
damages or indemnification as a result of | L. g eas cidls y Gy adie o ol 2l 530 (58 Lol 8 )0
termination in the gbove circumstances. | 4 e gl 50 s a8 Jlled L YIS Gl I g 0
Any amounfcs pre-paid by DHL for Goods 5 80 5A 3 fiuse o2 el Jans g3 1y b el 0
and/or Services not yet rendered as at the
date of termination shall be promptly reim-
bursed by Supplier.

16.7  DHL shall have no liability to the Supplier | 31 s 4 o35S Gaali Jld 0 il sise zigd) z) 62 16.7
whatsoever other than in relation to the | cad Jiie dlaj) 8 ool cind lamaa 5 48 s 4358 iy
payment of the charges properly incurred piise e U asfivse ) el ) @dill ade Culyds g gt 4y 5 3,0
under th.IS Contract, a.nd in no event sh.all o b i e bk A L (s28 im Gl b ol ¢
DHL be liable to Supplier for loss of profits Ll J 5
(whether direct or indirect and whether ac-
tual or anticipated) or any indirect or conse-
guential loss.

16.8  The expiry or termination of the Contract or | 4S (ssa3 )& 43 cu A ()lw b ala ) B &ud L Lasil 16.8

a Purchase Order howsoever arising will be
without prejudice to the rights, and liabili-
ties of either Party accrued prior to expiry
or termination.

b ) S b Sl e 5 B 4y ) Akl (s 5
L SGad 2 g ol Ayl cFed |y Lasil ) 84S
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169  The provisions in the Contract which ex- | Ladil ) e Ll 1 Loy gl b lay jn aS ) 8 a5 53 16.9
pressly or impliedly continue to have effect | sl ) )ls §sia 43 s e il jie 05058 )l 4nlal G
after expiry or termination, in particular O (i ld o)) pa (el sala Culilia ¢ 10 ) ) s sina
provisions re.Iated. t(.) intellectual propgrty s | ya) B lined i b Liail aé ple cumda 5 oSla
rights, confidentiality, data protection, Sl
competition, indemnification and govern- )
ing law and jurisdiction, shall continue to be
enforceable notwithstanding expiry or ter-
mination.

17 Force Majeure 290k st 17

17.1  Neither Party shall be liable for any delay or | ¢s!sal s 23U L1 ) aae 2 )5e 5o iyl 5l alS = 17.1
failure in performing its obligations under Wsn ) a5 J g ¢ g e (s Andl g S Cile 4y (ESlagad
the Contract if the delay or failure was due
to a Force Majeure Event.

17.2  If the Supplier is unable to perform its obli- | 4 255 sala)) 8 Cilagai o) jal 43 a8 sau€ el S1 172
gations under the Contract as a direct result | i € 4y jUad) oSG b cally g 5le uy sd 4adl g g cle
of a Force Majeure Event, the Supplier shall Gl 3 17,1 sde 5 3 ) @) a4 Gany 350 Cile
give wri'Ften notice to DHL stating the cause 13 1A figa 4y yUadl
in question, and clause 17.1 shall take effect
from the date of such notice.

17.3  The Parties’ performance of obligations and | 5 ¢k Glagad ) al jg3le Luysd axdly G 0 17.3
payments under the Contract shall be sus- | il 5 5l an T8 xle 8l 2 (5 ma calay) i Ciad la Cidla
pended during the period of the Force | L 1y il e o)l 4y 02 i) (o ¢ g 5le uysd 3 Cad
Majeure .Event. Imme<:!|ately upon the S A Wdlel s ik 4
Force Majeure Event ceasing to have effect
the Party relying upon it shall notify the
other in writing.

174  The Supplier shall at all times during the | ' i cdla)) f Gae 53 o)) san b oS (udi 17.4
term of the Contract have in place disaster | s jal s Y& B gad 5 18 ju 31 gl 048 28l 41812 4rald o)) pa
recovery arrangements which are sufficient S anals (i Aalin 0z die gl 050 0 cilerd alS
to enable supply of thej Goods and full per- &) 62 L siad L3 eunl s 50 4 s 3l (o ) S K54S ) il
formance of the Services to be resumed R

o . o A8 1A d
within the periods set out in its disaster re-
covery plan (a copy of which shall be made
available to DHL on request).

18 Inducements and Conflicts of Interest adlia 2Ll g 5,18

18.1  The Supplier shall not offer to any employee | sleiiy o g8aulai L) 71 52 i S 45yl oai€ (a5 18,1
of DHL or its representatives any gift, con- | alay) ; ,3 3l L ¢ ilaly ¢ 38060 4 s 5 3 ) 5 cdan 3l Ba c4pp
sideration, inducement, reward or forbear- | ys ) 3 ja Ly a (i liu b 3ol 8 slaaal U 00 f Cass 4
ance in relation to the obtaining or execu- a3 ol g 53 503 cpaals (yp Sopd ALl ga Ly
tion of the Contract or any Purchase Orders
or any other contract or arrangement be-
tween DHL and the Supplier.
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18.2  The Supplier shall declare to DHL any rela- | ' s> Ol S L 15 ) adad ) 58 3ea s Al oa3iS (ali 18.2
tionships with DHL staff who may be in- | 3 5 caudl Jada saii€ i GlAT a0 il (Saan 4
volv.ed in the pr.ocess of pro.curement of se- el Jl gl a1, d) g ol pilia sl G A () a A
lection of Supplier and sthall inany event (%e— (orlia sl 5 s, s e 3 s pdlel aae S
clare to. DHL any conflicts of interest with e U oS yaal5 T g5 Ly )
DHL. Failure to promptly declare such rela-
tionships or conflicts of interests shall be
deemed a breach by the Supplier.

18.3  To the best of its knowledge and belief, nei- | <S & 3 So s L oasiS Gaali (JalS aliic) ¢ MUkl 31k 18.3
ther the Supplier nor any of its affiliates (i) | ma 0 A& o Sl za 52 (1) o 4 dwls sl
.ha§ a:jt.ar?y timehbeen found Zy acourtinany | iy Juas (4eliie 81 L ) e 3l S o 1y L ¢ gyl
juris |ct|'on‘ to have engagﬂe in any corliupt L) e b o a4 L Gl @ 0 (2)
act (or similar conduct), (ii) has at any time | " " o 3 (3) L o g (o Adie

. . . 9-\LA = “ 1
admitted to having engaged in any corrupt | 7~ ‘ﬁ’. C& I J@AJ (3) b coasmid (0 N
act (or similar conduct), or (iii) has at any | <5 5028 (4bde ol L) (e sl uras s S e 4
time been investigated or been suspected Sl 438 35 ) B sl
in any jurisdiction of having engaged in any
corrupt act (or similar conduct).

19 Confidentiality SISl e (19

19.1  The Supplier shall keep secret and confiden- | J) z! 348 1) 3 Giils 5 e Mal 4308 3l oai€ (4l 19,1
tial all information and know-how disclosed | ;) z) 5o sl lgs Jali umaa (il 53 4S) 02 a3 LI ) 2 33
to it by DHL (which in this context will in- PREN Sy RGP (22 S Gila€ s 5 ol sidie
clude DHL Entities, their customersand sup- | .y 3 U sl ghos 0 s canilue Jasi e J) ) @ S
pliers) or otherwise connected with the 5 aileyae |y cdun e o35S el £ Ml 4 et L YIS 41 )
business of DHL (which in this context will | ~. . | .. . - PR
: o ) AR Grea 5 o) Jlu A4S 2 a8 f 5 ) 3k oG L iae
include DHL Entities, their customers and (€ 48 ol foe - 3315 el A (355 2gsd
suppliers), which comes to the Supplier’s iﬁ\. N ui L.j Bﬂj‘“\ > 2 s tL:_L(M f‘fmg
knowledge, in the course of the Contract or eduanis Jaedigl B HR on e
as a result of the provision of the Goods S
and/or Services (and shall procure that its
Personnel is similarly bound) and shall not
disclose the same to any person save as ex-
pressly authorized in writing to be dis-
closed, by a duly authorized representative
of DHL.

19.2  Without prejudice to clause 19.1 above, the | iz 3¢ 4lus 5is 025 (yali ¢ 1-19 oobe 43 4kl (452 19.2
Supplier hereby undertakes only to disclose | 4, ki |, J) z) 53 daw si oadi 43l ) 3 (il 5 CileDal 48
cgnfidential inforrpation or know-how sup- | 1 5 o ) soliid 5 cfiesils 40 Jsina  shy 4S 35 Jin s
plied Fo :che Supplier by DHL to those of the | , 1.a 1y soie ciledUal 5 3€ Uil a0y 3l aa ) ol yal
Supplier’s Personne! with a reasonable L83 ) ol 3 e 320 sk
need to see and use it for the performance
of the Contract and to use such information
only for the purposes of the Contract.
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19.3  Upon expiry or termination of the Contract | 4 455 b b oS Gaali cala ) 8 Feud Ly Ll 1 0 19.3
the .Supplier sh.all, subject to any legal re- | a sals « S jlae 5 alin) S (5 1l ) S 6lE 2eai 8
tention obligations, upon the request of (o gl calilin 5 J S ¢ lial jaaS ] e il s cle D)
DHL, deliver up or destroy all documents, | .\ < ;€ 4y Lo e b il L 4ile pme cile DU s sla
data, mformatlondand other Ta;enzl in its 5okt Lt Cansa (b 348 (el pstea by st e J g
possession, custody or control that bear or e ‘. Y

2 N ) RS s g b yida PR
incorporate any confidential information or e 58 ey R S OR sl
know-how relating to the business of DHL
(which in this context will include DHL Enti-
ties, their customers and suppliers).

19.4  The Supplier shall procure any and all third | J\S 434S I jalad) 48 48 sy s 5 Ak o€ (40l 19,4
parties it involves as to their duty to ob- | slajl 8 o 7z jaie 5l )l Clagad Cule 5 43 ilSe 3 )W
serve the confidentiality obligations con- alail il S jae il s i J) &) 50 Cal A 3 4y L
tained within the. Contract. At the request S Sl agad oy
of DHL, the Supplier shall provide proof that
it has complied with this obligation.

19.5  The obligation of confidentiality contained | <le3al 350 50 ¢ 1-19 sala J3 7 yaie sl %23 19.5

in clause 19.1 shall not apply or (as the case
may be) shall cease to apply (or in the case
of clause 19.5.2 shall temporarily cease to
apply for so long as disclosure is required
and only for the purposes of clause 19.5.2)
to information or know-how which:

19.5.1 at the time of its disclosure by DHL
is already in the public domain or
which subsequently enters the pub-
lic domain other than by breach of
the terms of the Contract by the
Supplier; or

19.5.2 isrequired to be disclosed by appli-
cable laws or regulations or order
of a court of competent jurisdiction
or government department or
agency, provided that prior to such
disclosure the Supplier shall advise
DHL of the proposed form of the

disclosure.

(2o s ) b o |opal Q8 (b 2 )l se 0 (8 il
U e ¢ 19-5-2 ool 2 )50 5o by ) 2sdie CBdgia o) 5 5l
sala oz die sl shaie 4y Lasd 5 a3l a5 (o L3848 L)
H(Qsdine g Of 51 ya) € 19-5-2
Wd J g o2 s oLl e 2 aS Sledl 19,51
8 R B psae Cugiud 53 fam b oas ages o
DRER) 3 o€ (ppalt a5 ol ol pdh (a5 e
b )R ) asee
b aSla @l e b Gl 8 e se 434S (SleBll 19.5.2
258 oL Al 50 Gla sl Lol | lla o&als st
DB 3y 5e gy oS (Gaall (L2l 51 U8 4S (yl s Jay e
AS el Il g gadn ) o Ladl gl
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19.6  The Supplier shall not make any public an- | 2,5 )3 esec 4adle) 48 za Al S ol 19.6
nouncement regarding the arrangements | ;a L) ala)l ) i€ e byl g odel Jac 4 (sla Cudd) ga
agreed between the Parties; publicize the 3l agae 4y s gm a4 |y O ) (o8R8 b aA (Bl
Contréct, any Purchase Orc.ier, oranypartof | i a4y )b sl e b e i
them in any way; refer to its rolg under the e adle a5 S o LB ¢y bl a3l
Contract or any Purchase Order in any mar- o . ae e .

: ) panditad gl S b 5 S b, osn L gl ee
ket material or presentations whatsoever; . T T ) )
or use DHL logos or trademarks without the a2 LA .m\f“‘ JJ.}A S gl ol f‘ e 255 5 fuan]
prior written consent of DHL, which DHL bl 2 B padd 4 d\'“{‘ HE (o s 4diSe e
may withhold at its absolute discretion. The wld g g2 18 5 S b4 Jl @l fg sas b
text of any external communication to be Ll
sent to any third party concerning the sub-
ject matter of the Contract shall require the
prior written approval of DHL.

20 Miscellaneous Llse e 20

20.1  The Contract constitutes the entire agree- | ¢k (ulad sla aaléi 5 Cladl ¢ Cuald ala ) 8 ol 20.1
ment and understanding of the Parties and | aaliiil se U s aali (culddl 65 408 o Kl 5 0,80 2 ),
supersedes all prior oral or written agree- | ,ul.€ M8 534S A3l g smse 3y L Ll LS gla
ments, understandings or arrangements Lilie o] s
between them relating to the subject mat- S
ter of the Contract that are not incorpo-
rated in the Contract.

20.2  No variations to the Contract, the Specifica- | (ialS «ladas claddia cala )l B 4y G (5 uad s 20.2
tions, prices, discounts, rebates, payment | L LWYS L adail; 0 500 ¢ siase p L aly y Lol 58 s
terms, or any other matter whatsoever re- | (5, al i iy J) g sadan s calajlE e cilend
lating to the Goods and/or Services will be JA D) gl 50 S il e 5o Sl 350 A4S s S
accepted by DHL during the term of the 2l a3 £
Contract except variations discussed and
agreed in writing by DHL.

20.3  No failure or delay on the part of either of | 3 b (i, b G So Jlee) 5o 5alib Jduel axe 20.3
the Parties to operate any right or remedy | o 5 Gl pail o)) e 45 ¢yl ) S a Ja s ala ) i caas
under the Contract shall be construed or @led b Ba SSo ) e boaals Jleel g 2 pfaat G guna
o'perate as aiwaiver _thereof nor shall any | 4 4 se a4 b b B o 2 Jlee) )l gile
single or partial exercise of any rlght OFTeM- | 1§ silie Laead bl B 53 ke i 5 Goia Lad
edy preclude the further exercise of such . - e R, L.

. SOk (o e | B 53 0ad (A Gl 5 s
right or remedy as the case may be. The

rights and remedies provided in the Con-

tract are cumulative and are not exclusive

of any rights or remedies provided by law.
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20.4  Ifany provision or term of the Contract shall | Jal )d 31 5o ja aSagldle) s ja 448 S5 0a 0204
become or be declared illegal, invalid or un- | ¢« caul ol 8 e b o lie) M8l (S e calayl 8 3 s b
enforceable for any reason whatsoever M 5 s Al Ll CSUSE a8 ) ceala L oyl
such term or provision shall be divisible | i Gix 84S 5 5idaghe o) ged c2d 2l & Cida
from the Contract and shall be dee.med to i b ol cand 8 it b Ll cad | ala ) g lad
be deleted from the Contract provided al- 5 e 50 238153 o ST 2l 8 Jaipd 5 slia Skl Cagn
ways that if such deletion substantially af- . ; s . ]
fects or alters the commercial basis of the d}AM ‘ “&M =t ‘JP}A. B g'_’)uu}”’ P i
Contract the Parties shall negotiate in good il 5 1A A ge pl Jie) bl al 1 258 4l
faith to amend and modify the provisions D WIS e ey 3 5 03
and terms of the Contract as may be neces-
sary or desirable in the circumstances to
give effect so far as possible to those origi-
nal intentions. The validity of the other
terms of the Contract and remainder of the
provision in question shall not be affected
thereby.

20.5  If the Goods are to be delivered and/or the | 4 4la o &) pa 4 claad b YIS 2IL ) 8 4xilia 20.5
Services are to be performed by instal- | (SS& 5 aal s ala ) 8 (Ko calayl B caigd | jal b Josad ala
ments, the Contract will be treated as a sin- A5 ) A Cguna Al
gle Contract and not severable.

20.6  Each of the Parties shall be responsible for | 5 58 sl 438 Gala y s (sl 3 SO » 20.6
its respective legal and other costs incurred | s ) j slias) 5 ahaii baday) ) )23 6a 43da 51 e (sl 4y 38yl
in relation to the preparation and execution il
of the Contract.

20.7  The headings in the Contract are for infor- | i 5 jnd 53 5 2ilne g Ol Ciga Jadd ol ) B o glie 20.7
mation only and are to be ignored in con- gh a8l o als o
struing the same.

20.8  Words denoting the singular shall include | o35 5 ¢osSall 5 23 Sue 33 man Juli €2 jie sla 0315 20.8
the plural and vice versa and words denot- Dgdine l Cuis 4as Jald Jhusis la
ing any gender shall include all genders.

20.9  Recitals, clauses, paragraphs or annexes are | ¢l se ¢iadie W Ciwgy 5 b Gl KL ol ge dndia 20.9
to recitals, clauses, paragraphs of and an- | ) i, s Cus gy aidlue sl 8 sla sy 5 <l 214
nexes to the Contract. The annexes form | i x4, o3 Jald cala ) i an s i) g3 0 313 ) ol ya) Sl
part of the operative provisions of the Con- Clal (5 8un gai 4 (e 4S Cpl e catline i W gy
tract and references to the Contract shall =
unless the context otherwise requires in-
clude references to the recitals and an-
nexes.
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20.10 For the avoidance of doubt, in the event of | il sUzs )3 (fajlad ) sa jd cun i ) Gliial Cea 20,10
a conflict of meaning, effect or interpreta- | (y & (5 jlaw & Gijla Jay) 38 g Jail p5 g alie Cp el b
tion between any provisions of the Terms Bl ) A Cuaa |
and Conditions and the terms of the Pur-
chase Order, the Purchase Order shall take
precedence.

20.11 A reference to a statute or statutory provi- | 2 ¢zl 4y o JLil ¢ 5 588 sala b oale S 45 0 LA 20,11
sion is a reference to it as amended, ex- | ¢ ciad Taxy 48 ot 058 8 5 gl dsh 5o (f 23 s
tended or re-enacted from time to time to- A aal A sd gy il edle | o 5ilE
gether with any subordinate legislation
made from time to time under that statute
or statutory provision.

20.12 A reference to writing or written includes | dald «ul oaf 418 ¢ L 3 05 (0 430 53 4S anil 43 5L 20,12
email but excludes fax. el S Jali Wl ed gidina 3 Jaal

20.13  Any words following the terms including, in- | «"a28ae Jali" L "Jaiiia" &35 5 am o305 14 20.13
clude, in particular, for example or any sim- | 2 gl @ guna i s caliia G be 8 L Jbe () o0 e
ilar expression shall be construed asillustra- | (4 sad 7 o Jal i b & jle iy iz ol o515 Glina
tive and shall not limit the sense of the A el 3 gan |y Jad 3 o )
words, description, definition, phrase or
term preceding those terms.

21 Notices L 4dle) 21

21.1  Any notice required to be given under the | 5 28 @S 3l la)) B Sad Jli o) ge 4y jtadl 8 211

Contract shall be in writing and shall be
deemed to have been duly given only if (i)
delivered by hand, by registered mail, by
overnight courier services in each case to a
Party at its registered office or principal
place of business, or such other address as
one Party may from time to time designate
by written notice to the other or, if in place
(i) via certified email, or (iii) by electronic
transmission via DHL’s electronic order sys-
tem. The Parties shall also send copies of
any notices by email to the other Party at
the email address specified on the Purchase
Order, for the purposes of information only.
A notice shall not be given or deemed to
have been given or received if sent by email
alone, unless this has been done via certi-
fied email.

2 pdae gna (58 (O Jl ) did 2 5e 2

AL Sy et U o e i bt € pam 45 ()
boclad Gl 3S5e bead cud iy 430 )50 B 3 )50
4 IS el b adas e il oBuin ja 4S5 Koy LS
2l Jaal Gab 3 )50 n o () L cara g3l Ka Gk
Al Gk ) oSt S E¥ale sty 45 (3) b o
J ) 2 oSS

@ 8 ) dal Gob ) ) abal b (oS b gk
gl shaia 4y Jadh a0 K0 il el e )
Jua)) deatd Gl ) Ja 48 () 4y jlad) au€ Jl ) (s,
A8 ) R 2 plinal G guna o2l Gl 5o b oad Jl ) 2 g
A0y Dm0 (A K aadl ok
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212 Any such notice shall be deemed to have | Jlejed b (o8 )l Cun b 50 he 49 lad) 4S (5 )9em 53212
been received by the addressee two work- | «Jlu )l ) am IS g5 50 2l sad Jluyl lwd Jysad b
ing days following the date of dispatch if the ol 83 € il ja ) o cudaliie 4S 3 gdie o suna (ia
notice or other document is sent by regis-
tered post, or simultaneously with the de-
livery if delivered by hand.

22 Data Protection W oald culilda 22

22.1  Each Party shall comply with all applicable | <dalia ¢ 6l8 (o) ja) Q8 oyl & addS ol o Hha 51 o ;2221
requirements of the Data Protection Legis- | ;8 )b (38a L Cilagad j3 o e 22 sale 2 Cule 51 Lo sala
lation. This <.:Iause 22 is in addition to, and | i, ciaeat )1, Ll 5 adlue W eala culilia o silE Cias
dc:es ngt rglleve, rgmove or replace, a par- e o o Fla s 9 e Gilas
ty's obligations or rights under the Data Pro-
tection Legislation.

222 The Supplier shall process personal data | 42 a)¥ aa U1, add sl eala aly Jaid i€ (4uli 22,2
only if and to the extent necessary to fulfill | sl IS o alasl 50 5 3 i3l aalayl 8 ) al ) shie
the pL.erose of the C.ontract. In doing so,lthe sala Calilia ¢ si8 Ta 3 L AS | la e 5 38 Canlie oLl
Suppl{er shall also |mplement appropriate Al a2l itk la
technical and organizational measures
which meet the requirements of applicable
Data Protection Legislation.

223 The Supplier shall procure that its employ- | i s sexie LiS (iilaie IS 48 383 a5 Al 0aiiS i 22,3
ees undertake in writing not to disclose to | jLja 0 b asis ;048 Sledhl play add cile Sl 4S
anyone any and all personal data and other | s Ll _as a2 23 sl e digl gasp S
information that becomes know.n to them e 55100 ¢ Ssme (s |y s se sla sala
as a result or in the course of their work for
DHL and not to process such data without
authorization.

22.4  If any personal data will be processed on | b s J &) 2 cish ) sadd sl odls ) So 0 R122.4
behalf of DHL and upon DHL's instructions | (sauS iyl b -aui€ J i€ adad ;) JI g) 52 Jandl st
(controller-to-processor relationship), the | . G531 Ly —oaii€ J S 1) B Sy b sk 60 g UE 50
parties will conclude a Controller-to-Pro- |y, ) 5 1) 15« gm0 4S €3 S dial4a iad (CPA)
cessor Agreement (CPA). In such case, the o313 Calilin CHligat agead 3 oS 1 L —eaii€ J S
terms of the Controller-to-Processor Agree- L b, de o CPA ool § e e ot o cla

[% ¢ [
ment shall prevail over the Terms and Con- RS o X DA UA{ - }A -
ditions with respect to the data protection 2l 28] A Sy
obligations hereunder, to the extent of any
conflict.
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22.5  The Supplier shall promptly and fully notify | s2le (nl Cule 5 G50 e s gla sala JI o 8 4ailia 225

DHL in writing if any personal data has been
disclosed in non-compliance with this
clause, any other provision of this contract
or applicable Data Protection Legislation. In
such case Supplier shall take every step to
prevent the further disclosure of any per-
sonal data. As far as the subject matter of
the Contract is affected, the Supplier shall
immediately inform DHL of any inspections,
investigations and / or administrative
measures conducted by a (data protection)
supervisory authority.

L38) La ealy chlalas 618 L calayl 8 ol Jadl 5 3 So 4 b
I ) g2 LS 1 il e SIS 51558 2l 23S (ppali a2 S
G 1y el a0l 2288 (el (a2 LS 23k
a0 Al adld cile DUl il o KL ) o Sin
158 3l oS i ca € )8 il cand 23 ) 8 g umsa 4S

BN PR R IR RS VY FRL T S S DY K ARTY
Alad allas (L sala culalia) (3 Uai aa je Jans

22.6  In the event of any contravention of this | i J) gl 3 codle (ul ) alaT 4R 4 &jpa 2 22,6
clause, DHL may terminate the contractual | ja sl oaui€ (el € eud 4y jadl (50 1y (52l ) i adayl
relationship without notice. The Supplier Gl Jl ) gads e )y Cala ) 80 clea b o) PP
shall also reimburse DHL for any loss or calyil 5l gl et oltie S Cold e Jal 4S s
da.mafge incurred as a resglt ofthe V|olat|or|1. e £ K 33 IS sl SRl sl 4k
This includes compensation paid to DHL's
employees and reimbursement of expenses
incurred in commissioning another com-
pany.

23 Relationship of the Parties Cnbob bl g, .23
The Supplier and DHL agree that the Con- | e Olsic 4x Jaj) 8 48 xS Gil s Jl g) (52 5 o2 (el
tract shall not be construed as a contract for | 2 siu 8 5 by o 3050 G guna Ll G <) 58 b @S jlae
establishing a joint venture or partnership | i » 5J) z) 6o on b G sh Op Li IS 5 dia IS adayl 5 48
between DHL and the Supplier. It is ex- g @2 su el adag) 5 g 2l 3 ga g sauS puall S )
pressly agreed and understood that there is ol Jiinse JS0lay (S alayl, J)
no employer-employee relationship be- )
tween DHL and the Supplier or between
DHL and any of the Supplier's Personnel,
and that the relationship of the Supplier is
that of an independent contractor to DHL.

24 Rights of Third Parties Gl paldldl 3s8a 24

24.1  The DHL Entities shall have the right to en- | L3 3 Su o 020X el 4 5o Jl z) 2 slaales 24.1

force any term of the Contract. Except as
stated in this clause, the Parties to the Con-
tract do not intend that any of its terms will
be enforceable by any person not a party to
it.

‘adﬁd@ad&d&\)dﬁ@i)\)ﬂbq_MJ\J\)J\JJ\)EQ:}\
Cih a8 add g bang O Jayl 35 4S 2 Hla aal 8 sk
280 1 yal B Canagi 3 ) i
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24.2  The Parties reserve the right to rescind or | | 3la ) 84S & jlae Lo séas 362 (5) 3 1) B () ¢ sl 24.2
vary the Contract or vary any term of it | a8 salgs ) e 4 ) «Jl gl 6o slalg sbe Culia ) Gy
without the consent of the other DHL Enti- | a3 ) 31 aylas Juayl (ol 2130 5258 Limnal 5 aifiena i sl
ties (other th.an DHL entity which is the di- a1 o dal a3 S0 L
rect contracting Party to the Contract and
the signatory to the Contract).

25 Global Trade Compliance i @l b 3kl 25

25.1  Each Party represents, warrants, and agrees | S 23S o Ci) g0 g 23S e panial c2le) gy ) Sy e
that:

il Al L A s 4y Al alayl 8 gl el 25101
25.1.1 It shall comply fglly with all applica- 28 43305 Ciidllae Jla) JiE & a3
ble Trade Laws in the performance
of the Contract. Sy« Snaly (la)oS a8 b 5 el ) So e 25.1.2
25.1.2 Neither it nor its holding com- | R4S (W)exins cdiualy (sla S 55 (JRaLa canli dt‘f
pany(ies), subsidiaries, agents, affil- st 220 £ glan il cala alal 8 o
E;essc,)r::on&gnee(s) it is a Restricted o 035 U o o siasfasine 381 I Sy g 25.1.3
) ' ) ) Q?Jﬁumjjkm‘u\p@k@ccm&w/ﬁjmdu
25.1.3 It will not |nvolye any R.es'.crlt':ted Aa)se 313 ) 58 (s al 5 o3l ) (o5 b 3 e it
Persons or Restricted Jurisdictions S sl i
in any capacity, directly or indi- )
rectly, in any part of the Contract | L 5 Y1S4S 2 S aal &l sa 0 S csyh 3l 25.1.4
and performance under the Con- | el L o3 U aie gl 4y 4S 280 40 ) dlesd
tract. Qed el Q8 g lad il @
25.1.4 It shall not request the other Party
to provide goods and/or services
that would cause, directly or indi-
rectly, a violation of any applicable
Trade Laws.
25.2  The Supplier accepts and is solely responsi- | sl ) 30 5o Jsiunn (SleBid 52l (w023 (i 25,2

ble for:

25.2.1 Providing DHL with export control
classification information and any
applicable export or import re-
strictions and requirements; and

5.l bl jalkaa Al 3 g Cur g s K58 5 )

R 25e sl sme 5 jsma  jsma 438 )8 25.2.2
Al g) a4 53801, 1) QB e il dan s
s Aldie 311 (St (sla ) gaa eaiiSepai &1 a8
siad (slas ) pa 2l oS pali (2l 03 S il 53 adasy e
6 LR )3 1) )83 Sl paba 5la e (g Cand
a0 5058 J g
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25.2.2 Obtaining and furnishing to DHL | U2 ¢8> 5 28l «JalS cad g0 40 SleDal A3 ) 25.2.3
any authorizations, licenses, and | s a3¥ Gl ooy B g) 62 ) il padde lld
permits required by applicable A8 alail o lat ldail gl )
Trade Laws. If the Supplier has ob-
tained any export licenses from the
relevant government authorities,
the Supplier shall provide to DHL
the jurisdictions that are covered
under said export licenses.

25.2.3 Providing timely, complete, true,
and accurate information, in the
format specified, for DHL to per-
form its own necessary due dili-
gence for trade compliance.

25.3  Notwithstanding any other provisions of | U 3l fice (ka5 So sa cala ) B alie ylw a& ple 253
the Contract, each Party may immediately | 4y 2 6a Culgiie o0 5 s 8 Cymar |y Ao )l pya,ie
suspend or terminate the Contract without 2 G |y 3550 Gl il
liability on its part:

25.3.1 inthe event of any breach or failure S S p e pae b gt Sn Q”‘f »125.3.1
of the other Party to comply with | 3= 3! 2 &l 02 godie Slagad 5 o (Sala chayl )i
any of the conditions, representa- L ¢ S b
tiqns, and undertakings set forth in A 4 el bl )OSy A 4S Lisse 0 25.3.2
this clause; or Ciob 1 SG e Gilagad sl al aie b 3same cpile Bk

25.3.2 in the event any Trade Laws in any Sk a8 e a ) se Ol sie 4
way prevent, restrict, or prohibit
performance of either Party’s obli-
gations as required by the Contract.

254  To the extent permitted by law, each Party | ceisk ) <o D8 s o ola) o5l 4S aa B 254
(the “Indemnitor”) agrees to indemnify and | ja i 5 ;0 1, Kos ok 4S 28 e il g (Ms2i82 Caal ")
hold harmless the other Party against any | Ly calea GGl add a sl Ay el (@led 4K
damag.es, cI?ims and cc.)st.s by any third | .55 , .. ot s el Sy Jsina sla 4138 4 3giae 4
party, including but not Ilmlted to reasor.la— 3 ot Al y Clalia (5 5 ) dayn L A yn 5808 0
ble attorney fees and any fines or penalties c el g (s . Ve

. . i ) Sl eaiiScual 2 (5 I g (i
from relevant authorities resulting from the

Indemnitor’s negligent breach of this

clause.

26 Dispute Resolution Procedure A da Uiy .26
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26.1  All disputes between the Parties arising out | Ol b b Jajl 3 ) 28U a8 ¢cpdpla cpule BBER) 48 26,1
of or relating to the Contract (except those | ¢ (aily 41y (5,58 Gl s 40 Sl 4S 4l ye 43 ) 8L g 5
requiring urgent remedy) shall be first re- | Ly ) gl 50 248 add 4y sk ) Sy s i)
ferred, by each Party, to the DHL person | -, . wi< 5uals slasla )l i de 500l i jlins |y cilard Uy
who ordered. tr’1e Goods and/or Services e 5d) ) 6 cas ) Sosma 3 Ak A pla) Jusd s
and the Supplier’s contract manager for res- e tieges . e .t .

. D5 e GlABEA) 0y ge G s boeaiiS el slaala ) 8
olution. Where necessary DHL and the Sup- . :
. . . 2 gad JJA\P a)S\JA
plier’s contract manager shall negotiate in
good faith to resolve such disputes.

26.2  If any dispute cannot be resolved through | 3 Ol gla) ) x Jsine e S oyl DA 4ailia 26.2
such good faith negotiation between DHL | e 5 Jl z) 50 dawsi G ua b ol @l SIae G5k
and the Supplier’st contract manager within | 4l yads Gadial cadls Jaad g Ja Q8 oaiiS pali (slanla ) 3
a reasonable perlpd after it has been re- | ,, g, gla) (58 araai () (sl oy 3 (sl (e Sl 4
fe.rre'd then thg d’lspute shall be es‘cala‘nted Gt as ) Coysea 3 eyad GNA) (sl Lol iyl el
within the‘Partles respectuve organizations Sal53 o Sl3e Cak e b B b g 30 CER] Jmd 5
for resolution. The escalation contacts shall, S5
if necessary, negotiate in good faith to re- )
solve such disputes.

26.3 If the dispute cannot be resolved under | @b gla)) ol 5 (s e oyl (GO axilia 26,3
clause 26.2 above within a reasonable pe- | cuai | ¢ s se a3l sie (i b 3585 Juad 5 Ua 26,2 o3l
riod from the referral date, the Parties may S ) ol 4 Jumd 5 J g )3
refer the matter to dispute resolution via a
court under the Contract.

26.4  Neither Party shall be prevented from, or | U8 (sl il sa 50 ) lsisad 1) cpd sl )l So a0 26,4
delayed in, sgeking orders for spgc.ific per- | saiay L anilasy sk 4y g by oadad sla ) 3L 1 el 4g 4l )
for.mance or mterlocutor.y or final |njgnctlve O ali el U 3 sai Canilas sabe ol ol 5 dais ja S0
relief on an ex-parte bas!s or otherwise asa | (i1, 1o il jlud 48 Lol 53 3550 50 35 Sl sie cand £
result of the terms of this clause, such pro- o 1al OB (3 gie 4lllae
visions not applying in respect of any cir-
cumstance where such remedies are
sought.

26.5 Performance under the Contract shall not | coad Cadtia) Juad 5 Ja sy yii Aol g4y 2o 51 3 51 a0 26.5
cease or be delayed by virtue of the dispute AU 28] A5 Gy gl Ay g 23 )Sad L gia sala oy
resolution procedure under this clause.

27 Governing Law and Jurisdiction @adka g asla il 27

27.1  The validity, construction and performance | 2} & (5538 (il 8 &l ol B (gl jal 5 i ¢ jliie) 27,1
of the Contract shall be governed by the | jljlusamlas 3 s il jo J) z) 2823 Culi s aS 3 g
laws of the country in which DHL has its reg- Adlad ) Qi YIS ) G g 350 50 e
istered office. Application of the UN Con-
vention on Contracts for the International
Sale of Goods is excluded.
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27.2  The Contract is at all times subject to and | 253 4 258 5 2ilue se 588 S o)) san o)) B 27.2
automatically incorporates any local law 20 Kae ada gy ge iS5 el g1l Jid e e Jal
where it is applicable and mandatory by law
in the relevant country.

273 The competent court in the district in which | J2 Jl ) (52 828 Cufi 583 4S () 4ihia 3 mlla o8003 27.3

DHL has its registered office or (where al-
lowed under applicable laws) any other
competent court chosen by DHL, shall have
exclusive jurisdiction to settle any disputes
which may arise out of or in connection
with the Contract.

(loa Q8 (58 s o g Slae gm0 ) Lajla i Ll
5 da Gl S Qi gl sa4S 5 K wlla o0y
Cuadla )l oo bdas je balayl A 5 280 culdda) Jaad

Al & (5 jlasl




