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RELIABLY 
DELIVERED 
IN TURBULENT 
TIMES
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The foundations of our success –
Our unique portfolio

Logistics for almost all customers, 
industries and needs

The ideal partner in any situation

Over 220 countries and territories
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The foundations of our success –
Strategy 2025 as our compass
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The foundations of our success –
Employer

Employee Engagement

77%

83% 84% 83%

2019 2020 2021 2022

Number of employees (approx.)

2019 2020 2021 2022

550,000
570,000

590,000 600,000
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The foundations of our success –
Satisfied customers

1) Net Promoter scores; 2) Parcel business with private customers

DHL
Express

DHL Global
Forwarding,

Freight

DHL Supply
Chain

P&P
Germany

2019 2021 2022

2)

Comparing customer satisfaction1)
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Another record year

DPDHL Group €8,436 m

Express €4,025 m

Global Forwarding, Freight €2,311 m

Supply Chain €893 m

eCommerce Solutions €389 m

Post & Parcel Germany €1,271 m

Group Functions €-453 m

EBIT 2022
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Proposed dividend 
for 2022: €1.85 per share

Share buyback extended: 
up to €3 billion by 2024 

Dividend payout ratio before non-recurring items 

€0,85

€1,05
€1,15 €1,15 €1,15

€1,35

€1,80 €1,85

46% 48% 52% 55% 55% 49% 43% 41%

2015 2016 2017 2018 2019 2020 2021 2022
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Proposed dividend and share buyback
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Share price lead

Total shareholder return, DPDHL Group market comparison1)

1) Period: December 30, 2019 – May 2, 2023; all values indexed

-50%

0%

50%

100%

31.12.19 31.03.20 30.06.20 30.09.20 31.12.20 31.03.21 30.06.21 30.09.21 31.12.21 31.03.22 30.06.22 30.09.22 31.12.22 31.03.23

DPDHL DAX EURO STOXX 50 MSCI World Transportation

+42%

+27%

+19%

+14%
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Financial targets 2023

Group EBIT 6.0 – 7.0

DHL divisions 5.5 – 6.5

P&P ~ 1.0

Group Functions ~ -0.45

Free cash flow ~ 3.0

Guidance for 2023 (€ bn)
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DIGITALIZATIONGLOBALIZATION 

SUSTAINABILITYE-COMMERCE 
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Tailwind from globalization

Globalization survives 
crises and shocks

Further investment in 
our worldwide networks 
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Tailwind from digitalization
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Automation, robotics, data analytics, 
AI etc. increase efficiency

Great potential through 
economies of scale
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Tailwind from e-commerce

DPDHL Group | Annual General Meeting | May 4, 2023 14

Good prospects for e-commerce 
across national borders too

Online retail continues to show 
constant growth in all markets
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Tailwind from sustainability

Main purchaser industry-wide 
for sustainable aviation fuel

Decarbonization spend
by 2030: up to €7 billion 

More than 30,000 e-vehicles –
record in the industry

By 2050: Greenhouse gas 
emissions to net zero 
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MORE SUCCESSFUL 
THAN EVER
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