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ENVIRONMENT IN 2023: WEAK GI.OBAL
AND INTERNATIONAL QRJS

2> Wars, conflicts and
geopolitical tensions

> Inflation and uncertainty
prevent broader
economic recovery

> Less trade and
lower transport volumes




ANNUAL TARGETS ACHIEVED

DHL Group
Express
Global Forwarding, Freight
Supply Chain
eCommerce
Post & Parcel Germany

Group Functions
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EBIT 2023
€6,345 m
€3,229 m
€1,423 m

€961 m
€292 m

€870 m




> Proposed dividend
for 2023:
€1.85 per share

> Share buyback:

extended until end of 20
€4 billion instead of €3 ”

€180 €185 €185

€1.35
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48% 52% 55% 55% 49% 43%

2016 2017 2018 2019 2020 2021

— Dividend payout ratio before non-recurring items
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SUPERIOR SHAREHOLDER RETURN

Total shareholder return, DHL Group in market comparison?)

300
+96%
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DHL Group  ===DAX MSCI World Transportation
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OUTLOOK 2024

Guidance for 2024

Group EBIT
DHL divisions
P&P
Group Functions

Free cash flow (excl. M&A)

DHL Group | Annual General Meeting | May 33
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STRATEGY 2025- STATUS Quo.

J WORKFORCE KPIs

Employee Engagement

83 84 83
77

- 2019 2020 2021 2022 2023
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EMPLOYER OF CHOICE Vs
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Lost time injury
frequency rate?)

4.2

2019 2020 2021 2022 2023

Women in middle and
upper management (%)

2019 2020 2021 2022 2023
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CUSTOMER SATISFACTIONY)

DHL Express DHL Global
Forwarding, Freight

52 54
46 =

DHL Supply Chain

P&P Germany?)

74 72

2019 2020 2021 2022 2023 2019 2020 2021 2022 2023

2019 2020 2021 2022 2023

2019 2020 2021 2022 2023
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EBIT, FREE CASH FLOW & CYBERSECURITY
EBIT (€ bn) Free cash flow (excl. . 4 - Cybersecurity
acquisitions, € bn) A 7 (rating points)
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GLOBALIZATION
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THE FOUR MAJOR
TRENDS IN
LOGISTICS -
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GLOBALIZATION IS FLOURISHING
= AND CHANGING

> Trend towards omnishoring
offers major opportunities

> DHL Group offers internationally™
unique logistics portfolio
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> Further progress, including in
automation, robotics, Al, data analytics
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S 7/} L /A > Improved experience
for customers and employees
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> Acquisition of MNG Kargo
strengthens position in the
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) > State-of-the-art logistics center

ey opened in Poland
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Now over 35,000 e-vehicles -
an industry record

- - R

Still main purchaser industry-wide
for sustainable aviation fuel

First sustainability-related o
bond placed on the capital market W
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> Fundamental growth drivers intact '
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