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DHL Academy
of Humanitarian Logistics (DAHL)

Building logistics capacity where it's needed most

What is DAHL?

The DHL Academy of Humanitarian Logistics
(DAHL) is a global logistics capacity-building
initiative within DHL Group’s GoHelp program,
equipping humanitarian organizations with
practical, expert-led training to enable faster,
more effective and locally driven aid
operations.



What we offer:

¥ Pro bono access

¥ Practical, scenario-based learning

¥ Delivered by practicing DHL logisticians

Designed especially for local & regional responders

AN

Flexible formats: in-person & digital trainings, assessments and e-learnings

Who can participate? Who delivers the trainings?

¥ Local and international NGOs DAHL sessions are facilitated by a global

¥ Civil protection and national authorities network of over 200 trained DHL logistics

P professionals, bringing real-world operational
Regional humanitarian networks expertise from air, ocean, warehousing and

¥ UN agencies and global relief actors last-mile delivery.

Training topicsinclude  Pilot success*

« Airport & cargo handling basics N\ I 5
N
* Health & Safety

* Packing, labelling & palletisation SeSsions

delivered in 5 countries
» Dangerous goods awareness

* Customs & clearance processes ana 65 o +
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*  Warehouse management . .
. X participants trained
* Operations security

* Preparedness, surge logistics
¥ 80+

and more
NGOs reached

*4.8/5 average importance rating by participants

Request a training
or register for upcoming sessions.
Scan the QR code for more information.
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