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Group financial highlights in full year  

   Change 

in €m FY 2019 FY 2020 in % 

Revenue  63,341 66,806 5.5 

– of which international 44,301 46,992 6.1 

Profit/loss from operating activities (EBIT) 4,128 4,847 17.4 

Consolidated net profit1)  2,623 2,979 13.6 

Basic earnings per share (in €) 2.13 2.41 13.1 

Diluted earnings per share (in €) 2.09 2.36 12.9 

Divisional revenue in full year 

   Change 

in €m FY 2019 FY 2020 in % 

Express 17,101 19,135 11.9 

Global Forwarding, Freight 15,128 15,914 5.2 

Supply Chain2) 13,533 12,537 -7.4 

eCommerce Solutions 4,045 4,829 19.4 

Post & Parcel Germany2) 15,400 16,455 6.9 

Corporate Functions/Consolidation2) -1,866 -2,064 -10.6 

Group 63,341 66,806 5.5 

Divisional EBIT in full year 

   Change 

in €m FY 2019 FY 2020 in % 

DHL 3,420 3,925 14.8 

– Express 2,039 2,751 34.9 

– Global Forwarding, Freight 521 590 13.2 

– Supply Chain2) 911 426 -53.2 

– eCommerce Solutions -51 158 >100 

Post & Parcel Germany2) 1,230 1,592 29.4 

Corporate Functions/Consolidation2) -522 -670 -28.4 

Group 4,128 4,847 17.4 
1) After non-controlling interests 
2) Prior-year figure adjusted 
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Group financial highlights for the fourth quarter 

 4th quarter 4th quarter Change 

in €m 2019 2020 in % 

Revenue  16,956 19,116 12.7 

– of which international 11,792 13,471 14.2 

Profit/loss from operating activities (EBIT) 1,258 1,966 56.3 

Consolidated net profit1)  858 1,302 51.7 

Basic earnings per share (in €) 0.70 1.05 50.0 

Diluted earnings per share (in €) 0.68 1.03 51.5 

Divisional revenue in the fourth quarter 

 4th quarter 4th quarter Change 

in €m 2019 2020 in % 

Express 4,643 5,599 20.6 

Global Forwarding, Freight 3,854 4,390 13.9 

Supply Chain2) 3,597 3,498 -2.8 

eCommerce Solutions 1,087 1,455 33.9 

Post & Parcel Germany2) 4,269 4,801 12.5 

Corporate Functions/Consolidation2) -494 -627 -26.9 

Group 16,956 19,116 12.7 

Divisional EBIT in the fourth quarter 

 4th quarter 4th quarter Change 

in €m 2019 2020 in % 

DHL 948 1,462 54.2 

- Express 611 1,040 70.2 

- Global Forwarding, Freight 173 172 -0.6 

- Supply Chain2) 176 175 -0.6 

- eCommerce Solutions -11 75 >100 

Post & Parcel Germany2) 522 674 29.1 

Corporate Functions/Consolidation2) -213 -170 20.2 

Group 1,258 1,966 56.3 
1) After non-controlling interests 
2) Prior-year figure adjusted 

 


