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TOBIAS MEYER, GROUP CEO

FY2024 HIGHLIGHTS 
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2024 was a challenging year, but also a year 
with opportunities  
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Challenges

Å Limited tailwinds from the global 

economy

Å Increasing geopolitical tensions

ÅOngoing economic softness in Europe 

Å Limited pricing flexibility in German 

business due to regulation

Opportunities 

Å Increasing customer demand for 

solutions to ever-increasing global 

trade complexity

ÅStructural e-commerce trend fully 

confirmed

ÅStrong trade lanes out of China

ÅRising demand for low-emission 

logistics services 

3



DHL Group delivered 3% revenue growth in 2024 
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Revenue
yu2rywƆ

+3.0%
FY 2024 yoy

EBIT
v2yywƆ

-7.2%
FY 2024 yoy

FCF
s2zvwƆ

-11.0%
FY 2024 yoy

(excl. M&A)
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+43%

(excl. M&A)
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Structural  e-commerce trend  remained  a major  growth  driver  for  DHL Group

Express Time Definite 
International (TDI)

B2C Shipments/Day

+18%
Q4 2024 qoq

+34%
FY 2024 vs. FY 2019

Parcel Germany
Volumes

+20%
Q4 2024 qoq

+29%
FY 2024 vs. FY 2019

eCommerce 
B2C Volumes

+21%
Q4 2024 qoq

+61%
FY 2024 vs. FY 2019
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Well positioned to capitalize on new trade 
corridors from supply chain shifts
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DHL Express 

TDI Market Share (%)

Global GDP CAGR 24-30e: 2.3%

Fast-growing Countries with CAGR > 3.0%

DHL Express holds a leading position in fast -growing territories with
expectedreal GDPCAGR* above3%from 2024 to 2030e

Source: S&P Global, MI Study 2021

*Compound Annual Growth Rate



We delivered  on our 2024 non-financial  
targets

DHL Group | Media Briefing | Q4/FY Results 2024 | March 6, 2025

Realized 

Decarbonization  Effects

Employee 

Engagement

Cybersecurity  

rating  by BitSight

Accident rate

(LTIFR*)

2024 targets 2024 results 

1.5 m tons CO2e 1,584 kt CO2e

>80% 82%

Č16.5 14.5

čwzq ƉƈƂƇƍƌ750 points

*Lost time injury frequency rate per 1 million working hours
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We continued to invest into low -GHG-emissions logistics 
and thus strive for a long -term competitive advantage 
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Air 
Transportation

Sustainable 

Aviation Fuel

3.5% in 20241

Products

Low-GHG emissions  

products  available

Pick-up & 
Delivery

Fleet 

Electrification

41.4% in 2024

Linehaul (Trucks)

Sustainable Fuels

16% in 20241

Carbon-neutral 
operated  
Buildings

Extended usage 

of photovoltaics 2

Source: 2024 Group Sustainability Statement / Nonfinancial Statement1) Consumption of own fleet (Scope 1). 2) New owned buildings. 
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MELANIE KREIS, GROUP CFO

FINANCIALS
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DHL Group capitalized on peak season to achieve revenue and EBIT 
growth in Q4 2024
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Revenue
ss2xquƆ

+6.4%
Q4 2024 yoy

EBIT
r2yvrƆ

+12.9%
Q4 2024 yoy

FCF
r2syzƆ

+56.4%
Q4 2024 yoy

(excl. M&A)
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Express, Supply Chain, and eCommerce contributed 
significantly to strong Q4 EBIT
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758Q4 23

Q4 24 1,083

+42.9%

Q4 23

Q4 24

6,558

6,845

+4.4%

EBIT ƂƇ Ɔ 

Express

Supply Chain

eCommerce

Revenue ƂƇ Ɔ

220

259

Q4 23

Q4 24

+17.7%

Q4 23

Q4 24

4,361

4,581

+5.0%

EBIT ƂƇ Ɔ Revenue ƂƇ Ɔ

76

106

Q4 23

Q4 24

+39.5%

Q4 23

Q4 24

1,825

2,017

+10.5%

EBIT ƂƇ Ɔ Revenue ƂƇ Ɔ
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Express strongly contributed to Group EBIT Eespecially in Q4 

Highlights 

ÅStructural long-term EBIT 

improvement despite 

macroeconomic volatility

ÅSignificant seasonal qoq uplift in 

Q4 while maintaining high 

discipline in yield management 

on base pricing and demand 

surcharges

Å Focus on quality and positioning 

as premium provider 

+1.2%
FY 2024 yoy

Revenue

25,134m

-4.5%
FY 2024 yoy

EBIT

t2qyuƆ

-0.7pp
FY 2024 yoy

EBIT margin

12.3%
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Global Forwarding, Freight achieved revenue growth in a challenging market 
environment 

Highlights 

ÅGlobal forwarding market was 

characterized by capacity 

bottlenecks (e.g.Red Sea)

ÅRevenue growth as a result of

higher volumes and freight rates

ÅŠŽƃƎƌƍžŽ ſƈƋ rruƆ ŤšŨų 

revaluation effect relating to 

DHL Logistics acquisition in UAE 

in Q4  2023, Q4 EBIT is up 

13% yoy

+1.8%
FY 2024 yoy

Revenue

rz2wuzƆ

-24.5%
FY 2024 yoy

EBIT

r2qxuƆ

-1.9pp
FY 2024 yoy

EBIT margin

5.5%
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ŲƎƉƉƅƒ ŢƁźƂƇ ƀžƇžƋźƍžŽ ƋžżƈƋŽ ŤšŨų ƈſ ċrŻƇ źƇŽ źƇ ŤšŨų ƆźƋƀƂƇ ƈſ wë  

DHL Group | Media Briefing | Q4/FY Results 2024 | March 6, 2025

Highlights 

Å Leading contract logistics 

provider in the world 

ÅűžżƈƋŽ ŤšŨų ƈſ ƆƈƋž ƍƁźƇ rŻƇ

ÅStrong double-digit Q4 growth in 

Life Sciences & Healthcare

ÅEarnings improvement supported 

by new business wins and 

productivity gains

+4.3%
FY 2024 yoy

Revenue

rx2wztƆ

+11.1%
FY 2024 yoy

EBIT

r2qwyƆ

+0.3pp
FY 2024 yoy

EBIT margin

6.0%
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