
 

 

DHL Supply Chain renews contract with Jaguar Land Rover  

• New, specialised supply chain solution will continue to support Jaguar Land Rover’s 

journey to manufacturing excellence  

• Inbound freight remit extended to newest plant in Nitra, Slovakia  

      

Bonn, 11 October 2019: Following a ten-year partnership in which DHL Supply Chain has become 

a critical part of Jaguar Land Rover’s supply chain and UK manufacturing operations, the contract 

is being renewed with new ambitions and an extended brief to manage the in-bound supply chain 

for the company’s new manufacturing site in Slovakia.  

In the next phase of the partnership DHL will support Jaguar Land Rover as the company adapts 

its operations to achieve manufacturing excellence for the next generation of premium, 

customised cars and the adoption of electrification. 

Working in close partnership, DHL and Jaguar Land Rover will implement a programme of 

transformational operational improvements and accelerated digitalisation to support long-term 

growth and deliver significant cost savings over the next five years.  

Oscar de Bok, CEO DHL Supply Chain added: “We are delighted to be extending our partnership 

with Jaguar Land Rover and accelerating the digitalization process to transform the supply chain. 

In the coming years we look forward to helping Jaguar Land Rover deliver an outstanding 

customer experience in an increasingly complex and competitive market.” 

The supply chain and sequencing process is becoming increasingly complex as customisation 

becomes a key differentiator for Jaguar Land Rover. Investment in digitalisation and data analysis 

are being implemented to enable intelligent planning and management decisions.  

Ian Harnett, Executive Director, Human Resources & Global Purchasing at Jaguar Land Rover said: 

“We’re transforming our UK plants with a specialised supply chain solution and DHL is a key 

partner in this process. Over the last ten years they have proven that they can support our 

business as it evolves.” 

Mike Bristow, Managing Director, Manufacturing Logistics, DHL Supply Chain UK & Ireland, 
added: “Over the past decade our close working relationship with Jaguar Land Rover has enabled 



  
 

 

us to pursue new ways of working to drive a significant step change in performance. As part of this 

contract extension we now have a fully mapped transformation and investment plan to ensure 

Jaguar Land Rover’s supply chain is fit for the future.” 
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50 Years of DHL 

In 2019 DHL is celebrating 50 years since the company’s founding by three entrepreneurs in 
San Francisco in 1969. DHL began as a disruptor to the traditional delivery industry, 
circumventing bureaucracy with an innovative new service to deliver documents by air 
overnight. Since then, DHL has grown into a globe-spanning family of DHL companies with 
about 380,000 employees in over 220 countries and territories that covers the entire spectrum 
of logistics and supply chain services. DHL’s customer-centricity and can-do culture have fueled 
five decades of innovation – from the DHL 1000, one of the first word processing computers in 
the world, to using the purpose built StreetScooter, an environmentally friendly delivery vehicle 
powered by an electric drive and developed by Deutsche Post DHL Group. With the Mission 
2050 commitment to reach zero group-wide emissions by 2050, DHL is continuing to be a 
trailblazer in the logistics industry.  

DHL – The logistics company for the world 

DHL is the leading global brand in the logistics industry. Our DHL family of divisions offer an 

unrivalled portfolio of logistics services ranging from national and international parcel delivery, e-

commerce shipping and fulfillment solutions, international express, road, air and ocean transport 

to industrial supply chain management. With about 380,000 employees in more than 220 

countries and territories worldwide, DHL connects people and businesses securely and reliably, 

enabling global trade flows. With specialized solutions for growth markets and industries 

including technology, life sciences and healthcare, energy, automotive and retail, a proven 



  
 

 

commitment to corporate responsibility and an unrivalled presence in developing markets, DHL is 

decisively positioned as “The logistics company for the world”.  

DHL is part of Deutsche Post DHL Group. The Group generated revenues of more than 61 billion 

euros in 2018. 


