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DHL Supply Chain appoints Hendrik Venter as new CEO for Mainland
Europe, Middle East and Africa.

- In addition to driving the standardization processes, Venter also intends to
accelerate the division's innovation agenda in the future.
- Above all, he will be focusing on customer proximity and service orientation.

Bonn, September 16, 2019: Effective October 1, 2019, Hendrik Venter (50) has been
appointed as the new CEO DHL Supply Chain for Mainland Europe, Middle East and Africa.
Venter will succeed Oscar de Bok, who will take over the Board Department DHL Supply Chain
as member of the Board of Management at Deutsche Post DHL Group in October.

“l am looking forward to this new challenge, and | am convinced that we will continue to forge
DHL Supply Chain’s successful path in the region. Together with this outstanding team, we at
DHL Supply Chain will continue to optimally support our customers with outstanding logistic
services,” says Hendrik Venter, designated CEO DHL Supply Chain for the Mainland Europe,
Middle East and Africa region.

“Customer centricity, a first-class service portfolio and happy employees in a motivating and
innovative working environment are the key to our success as the world’s leading contract
logistics provider,” Venter underlines.

“Hendrik has consistently proven throughout his various areas of responsibility within the Group
that he is able to lead his organizations to sustainable profitable growth. Under his leadership
especially the Central and Eastern Europe region has performed very well. Hendrik has
positioned the Central and Eastern Europe cluster very strongly, particularly in the automotive
mobility and e-commerce sectors”, says Oscar de Bok.

Venter looks back on more than ten years’ experience in management positions at DHL Supply
Chain and also held numerous positions in contract logistics prior to that. In his future role as
CEO for the Mainland Europe, Middle East and Africa region, he will now head the DHL Supply
Chain business in 25 different country markets. The focus of his new role will include
strengthening and expanding the region’s growth into the future, driving the standardization
process at DHL Supply Chain and consistently implementing the Business Department’s
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innovation agenda.

With this appointment, Venter will also become a member of DHL Supply Chain’s Global
Management Board. Hendrik Venter, who has held various management positions at DHL
Supply Chain since 2009, initially worked in South Africa as Director Healthcare, Technology &
Automotive and, from 2013 onwards, headed DHL'’s contract logistics business in Poland as
Managing Director. In 2015, he was appointed CEO Central Europe until his area of
responsibility was expanded to include the Eastern Europe region in 2018. Since then, Venter
has been managing the DHL Supply Chain business in the Central and Eastern Europe cluster.

Hendrik Venter holds a Bachelor of Science in Engineering and an Honors Degree in Business
Management.
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50 Years DHL

In 2019 DHL is celebrating 50 years since the company’s founding by three entrepreneurs in
San Francisco in 1969. DHL began as a disruptor to the traditional delivery industry,
circumventing bureaucracy with an innovative new service to deliver documents by air
overnight. Since then, DHL has grown into a globe-spanning family of DHL companies with
about 380,000 employees in over 220 countries and territories that covers the entire spectrum
of logistics and supply chain services. DHL’s customer-centricity and can-do culture have fueled
five decades of innovation — from the DHL 1000, one of the first word processing computers in
the world, to using the purpose built StreetScooter, an environmentally friendly delivery vehicle
powered by an electric drive and developed by Deutsche Post DHL Group. With the Mission
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2050 commitment to reach zero group-wide emissions by 2050, DHL is continuing to be a
trailblazer in the logistics industry.

DHL — The logistics company for the world

DHL is the leading global brand in the logistics industry. Our DHL family of divisions offer an
unrivalled portfolio of logistics services ranging from national and international parcel delivery, e-
commerce shipping and fulfillment solutions, international express, road, air and ocean transport
to industrial supply chain management. With about 380,000 employees in more than 220
countries and territories worldwide, DHL connects people and businesses securely and reliably,
enabling global trade flows. With specialized solutions for growth markets and industries
including technology, life sciences and healthcare, energy, automotive and retail, a proven
commitment to corporate responsibility and an unrivalled presence in developing markets, DHL
is decisively positioned as “The logistics company for the world”.

DHL is part of Deutsche Post DHL Group. The Group generated revenues of more than 61
billion euros in 2018.
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