H. y 7/ 4

A A G —
Group

Pressemitteilung

Global Volunteer Day: 1.3 million DHL Group employees have engaged in
the past 15 years

«  More than 3.1 million hours dedicated to community projects worldwide

« Volunteer Day was first launched in Singapore in 2008

«  CHRO Thomas Ogilvie: “It’s about being part of a community and working to make
things better for people”

Bonn, September 13, 2023: DHL Group is calling on employees to get involved in Global
Volunteer Day (GVD) in what is now its 15th year, with the main activity period running from
September 18 to October 1. Celebrating this anniversary with employees around the globe, the
company is building on past successes and marking the occasion with special events.

Firstintroduced in Singapore back in 2008, GVD is now a global initiative — with DHL Group
encouraging employees to volunteer in non-profit projects in the countries where they live. Over
the years, some 1.3 million volunteers have answered the call, dedicating more than 3.1 million
hours in voluntary engagement in their home communities. Across the DHL Group divisions,
employees have focused their activities on environmental protection, disaster management,
education and vocational training, refugee aid, health and well-being, and social services. This has
made GVD an effective team building and employee engagement lever.

As Board Member for HR Thomas Ogilvie explains: “Connecting people and improving lives also
means having a positive effect in the communities we operate in and serve. Therefore DHL Group
encourages and supports Global Volunteer Day activities. We are proud of the positive impact our
employees make with their GVD projects. Our workforce has dedicated more than 3.1 million
hours in voluntary work since 2008, and some 100,000 employees step up each year to volunteer
for GVD. For us, it’s not just about being part of a team, but about having a sense of belonging. It’s
about being part of a community and working to make things better for the people and places

around us.”

In this 15th anniversary year, “Follow the Sun” is the GVD 2023 slogan inspiring DHL Group
volunteers. Over a period of 15 weeks, they are working on GVD projects in 15 countries running
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from east to west. Spanning the globe, these GVD anniversary activities are under way in New
Zealand, Japan, Singapore, Malaysia, India, Madagascar, Serbia, Uganda, Germany, the United
Kingdom, Paraguay, Panama, Colombia and the United States. Employees are free to choose the
kinds of projects and activities they work on. The only requirement is that they be aligned with the
focus areas that make up the sustainability strategy of DHL Group. With its longstanding GoTeach,
GoHelp, GoTrade and GoGreen initiatives, the company supports projects focusing on climate
protection, improving employability for young people, disaster management, and facilitating trade
for small and medium-sized enterprises (SMESs) in developing countries. A wide range of projects
also receive financial support from the Group’s own Improving Lives Fund.
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DHL Group ist der weltweit fiihrende Logistikanbieter. Der Konzern verbindet Menschen und Markte
und ermdoglicht den globalen Handel. Er verfolgt die strategischen Ziele, weltweit erste Wahl fiir
Kunden, Arbeitnehmer und Investoren zu sein. Dazu konzentriert sich DHL Group auf Wachstum in
seinen profitablen Logistik-Kerngeschaften und die Beschleunigung der digitalen Transformation in
allen Unternehmensbereichen. Mit nachhaltigem, unternehmerischen Handeln sowie dem
Engagement fiir Gesellschaft und Umwelt leistet der Konzern einen positiven Beitrag fiir die Welt. Bis
2050 strebt Deutsche Post DHL Group die netto Null-Emissionen-Logistik an.

Der Konzern vereint zwei starke Marken: DHL bietet ein umfangreiches Serviceportfolio aus
Paketversand, internationalem Expressversand, Frachttransport, Supply-Chain-Management und E-
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Commerce-Lésungen; Deutsche Post ist Europas fiihrender Post- und Paketdienstleister. DHL Group
beschaftigt rund 600.000 Mitarbeiter:innen in tiber 220 Landern und Territorien der Welt. Im Jahr

2022 erzielte der Konzern einen Umsatz von mehr als 94 Milliarden Euro.

The logistics company for the world.
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