ey — ) 7/ A
Press release = D=

Advancing electric mobility: DHL opens first Electric Vehicle Center of
Excellence in Continental Europe
- Based near Milan in Italy, the Electric Vehicle (EV) Center of Excellence supports the
electrification of mobility and bundles solutions for the entire electric vehicle
supply chain, from component procurement to vehicle delivery and aftermarket
logistics support
- The center, spanning a 10,000 square meter warehouse, is operated by DHL Global
Forwarding and DHL Express
- The EV Center of Excellence in Italy is part of a global network of similar hubs,
offering worldwide access to both local and international customers

Bonn, May 28, 2024 - DHL opens Continental Europe’s first EV Center of Excellence for advancing
electric mobility in Pozzuolo Martesana, near Milan, Italy. In collaboration with the Team EV of DHL
Customer Solutions & Innovation, the center leverages the combined warehousing and freight
management of DHL Global Forwarding, including both ocean and air freight capabilities. Additionally,
DHL Express provides a network solution for global distribution. This state-of-the-art facility, spanning
approximately 10,000 square metres, is a logistics hub tailored to meet the increasing demand for EVs
in the Italian market, specifically targeting the growing EV industry.

“At DHL, we are excited to introduce Europe's first EV Center of Excellence for electric mobility in Italy.
This initiative reflects our commitment to sustainable logistics solutions for the EV industry,” says
Mario Zini, CEO at DHL Global Forwarding Italy. “This center provides a comprehensive range of
services and solutions, serving as a one-stop destination for our customers to access everything they
need in a single location, while also benefiting from the expertise and experience of our personnel.”

Nazzarena Franco, CEO at DHL Express Italy adds: “During a period of significant growth, we aim to
support companies on their mobility transition. Leveraging DHL Express’ global network, we help
customers in sustaining seamless production by efficiently managing the shortage of raw materials
and component shortages. Our certified international specialists steadfastly backing the industry
through its vital energy transition. Through the EV Center of Excellence, we are poised to be a key
partner in driving the evolution of automobility.”

The EV Center of Excellence in Italy covers inbound and outbound logistics using various modes of
transportation, warehousing with value-added services such as battery testing and charging, and
complete aftermarket handling for batteries. This includes storage, recharging, dealer service for
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warranty issues, battery replacement, and disassembly. Along these core benefits, customers can enjoy
the seamless plug-in with a pan European LiBa compliant network capability. Aside from boasting a
contemporary warehouse, the facility boasts ample energy storage capabilities and provides
specialized services tailored for two-wheelers. Moreover, the facility is equipped with temperature and
humidity-controlled rooms, offering a holistic solution that includes compartments for both general
and hazardous materials. The services are managed by trained teams in the EV sector, and for air
freight needs, customers can rely on IATA CEIV certified teams. Furthermore, clients have the
opportunity to tap into the expertise of the Formula E logistics team, which is headquartered in Italy.

The sixth hub in a global network, the EV Center of Excellence offers international customers the
advantage of its strategic position, providing proximity to both the Italian market and neighboring
markets. The facility currently caters to a wide range of customers, including established OEMs and
vehicle manufacturers from Italy, various European countries, the United States, and China.

“At DHL, we are dedicated to advancing the electrification of auto-mobility. To this end, we have
established EV Centers of Excellence for EV logistics around the world, where teams of specialists
provide pioneering solutions for the entire supply chain - from component sourcing to vehicle delivery,”
says Fathi Tlatli, President Global Auto-Mobility Sector at DHL Customer Solutions & Innovation. “With
the new center Italy, we now have a presence in every region, giving our customers a competitive edge

in the growing e-mobility market.”
-End -

You can find the press release for download as well as further information on group.dhl.com/press-
releases

Media Contact:
DHL Group
Media Relations

Joanna Kruszewski

Phone: +49 228 182-9944
E-mail: pressestelle@dhl.com

Page 2 of 3


https://group.dhl.com/press-releases
https://group.dhl.com/press-releases

ey — ) 7/ A
Press release = D=

On the internet: group.dhl.com/press

Follow us at: twitter.com/DHLglobal

DHL - The logistics company for the world

DHL is the leading global brand in the logistics industry. Our DHL divisions offer an unrivalled portfolio
of logistics services ranging from national and international parcel delivery, e-commerce shipping and
fulfillment solutions, international express, road, air and ocean transport to industrial supply chain
management. With about 395,000 employees in more than 220 countries and territories worldwide,
DHL connects people and businesses securely and reliably, enabling global sustainable trade flows.
With specialized solutions for growth markets and industries including technology, life sciences and
healthcare, engineering, manufacturing & energy, auto-mobility and retail, DHL is decisively positioned
as “The logistics company for the world”.

DHL is part of DHL Group. The Group generated revenues of more than 81.8 billion euros in 2023. With

sustainable business practices and a commitment to society and the environment, the Group makes a
positive contribution to the world. DHL Group aims to achieve net-zero emissions logistics by 2050.
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