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DHL Recognized as a Leader in the 2025 Gartner® Magic Quadrant™ for
Third-Party Logistics
- Evaluation by Gartner based on “Completeness of Vision” and “Ability to Execute”
- Oscar de Bok: “In a world shaped by economic and geopolitical uncertainties, we
empower our customers with data-driven expertise to proactively manage risks
and seize new opportunities.”

Bonn, Germany — April 28, 2025: DHL has been recognized as a Leader in the 2025 Gartner Magic
Quadrant for Third-Party Logistics. Gartner delivers actionable, objective insight to executives and their
teams. Its expert guidance and tools enable faster, smarter decisions and stronger performance on an
organization’s mission-critical priorities. Gartner’s Magic Quadrants are made up of two major axes,
Ability to Execute and Completeness of Vision, which have seven and eight sub criteria, respectively.
This year marks the 10th time DHL has been considered in the research, represented by its two
business units, DHL Supply Chain and DHL Global Forwarding.

Oscar de Bok, CEO of DHL Supply Chain, considers this recognition a testament to the company’s
strategic direction: “In a world increasingly shaped by economic and geopolitical uncertainties, resilient
and agile supply chains have become vital differentiators for businesses of all sizes - from SMEs to
global enterprises. We are dedicated to supporting our supply chain customers with data-driven
expertise that helps them proactively manage risks, navigate complexity, and seize new opportunities.
Through our investments in Al-powered solutions, we deliver actionable insights, while our expanding
global network ensures reliable, seamless operations across diverse markets, whatever the
challenges.”

De Bok continues: “We believe, this continued recognition by Gartner underscores the strength and
ongoing relevance of our portfolio in addressing today’s supply chain challenges. We are constantly
adapting to the evolving demands of the market, from accelerating digitalization to supporting
sustainability efforts with our GoGreen Plus service. Our value-added services are designed to address
the complexities of areas such as real estate development, e-commerce operations, returns
management, and packaging, helping customers to navigate these challenges with greater efficiency
and insight.”

And Markus Voss, Global Chief Development Officer of DHL Supply Chain, adds: “To us, our positioning
as a leader on the Gartner Magic Quadrant reflects our unwavering focus on innovation, agility, and
customer-centricity. Small and mid-sized businesses in particular are benefiting from our scalable
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infrastructure and continued expansion of our DHL Fulfillment Network. Tools like our MySupplyChain
portal offer real-time visibility enabling our customers to manage complex supply chain challenges
with confidence and flexibility.”

Gartner, Magic Quadrant for Third-Party Logistics, 15 April 2025

GARTNER and MAGIC QUADRANT are a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the
U.S. and internationally and are used herein with permission. Gartner does not endorse any vendor, product or service
depicted in our market research reports, and does not advise technology users to select only those vendors with the
highest ratings or other distinctions. Gartner reports state opinions of the Gartner Research & Advisory organization that
should not be construed as findings of fact. Gartner disclaims all warranties, express or implied, with respect to this

research report, including, but not limited to, implied warranties of merchantability or fitness for a particular purpose.
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DHL - The logistics company for the world

DHL is the leading global brand in the logistics industry. Our DHL divisions offer an unrivalled portfolio
of logistics services ranging from national and international parcel delivery, e-commerce shipping and
fulfillment solutions, international express, road, air and ocean transport to industrial supply chain
management. With approximately 400,000 employees in more than 220 countries and territories
worldwide, DHL connects people and businesses securely and reliably, enabling global sustainable
trade flows. With specialized solutions for growth markets and industries including technology, life

Page 2 of 3


https://www.group.dhl.com/press
https://www.twitter.com/dhlglobal

- ) 7/ &8
Press release . A Ay ==

sciences and healthcare, engineering, manufacturing & energy, auto-mobility and retail, DHL is

decisively positioned as “The logistics company for the world”.

DHL is part of DHL Group. The Group generated revenues of approximately 84.2 billion euros in 2024.
With sustainable business practices and a commitment to society and the environment, the Group
makes a positive contribution to the world. DHL Group aims to achieve net-zero emissions logistics by
2050.
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