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DHL Acquires Reverse Logistics Leader, Inmar Supply Chain Solutions
- With the acquisition, DHL Supply Chain expands its reverse logistics solutions,
becoming the largest provider of returns processing in North America.
- DHL expects accelerated growth from key industry sectors including e-commerce
and retail.

Westerville, Ohio (January 10, 2025): DHL Supply Chain, the World's leading contract logistics
provider, announced the acquisition of Inmar Supply Chain Solutions, a division of Inmar Intelligence
and a leading returns solutions provider for the retail e-commerce industry. The strategic acquisition
will make DHL Supply Chain the largest provider of reverse logistics solutions in North America.

The acquisition will result in 14 return centers and around 800 associates joining the DHL Supply Chain
business expanding the company’s North American footprint which currently stands at over 520
warehouses supported by 52,000 associates. Additionally, DHL Supply Chain will now strengthen its
returns capabilities to include product remarketing, recall management, and supply chain performance
analytics. Inmar Intelligence will retain its pharmaceutical reverse distribution business.

In the light of a rapidly growing e-commerce market and changing consumer behavior, returns are an
increasingly important touchpoint for retail customers, both in store and online. These solutions will
expand the value-added services available to DHL customers and create a more strategic delivery of
holistic solutions for their most complex supply chain needs.

“DHL Supply Chain’s market-leading logistics expertise and the addition of Inmar’s suite of returns
services and its talented workforce will enable us to provide best-in-class logistics services to our
industry customers. Together, we will create a returns business in North America that is unmatched in
its depth, breadth, capabilities, and talent to fuel long-term growth,” said Oscar de Bok, Global CEO of
DHL Supply Chain.

“As companies strive to simplify their supply chain strategies and enhance their operational agility, DHL
Supply Chain continues to innovate to provide comprehensive and integrated solutions. This acquisition
strengthens our existing capabilities, allowing us to offer our customers a single-source solution for
their entire supply chain, including the critical and complex area of returns management. This
enhances the value we deliver to our customers by streamlining their operations, reducing complexity,
and improving their overall supply chain efficiency,” said Patrick Kelleher, CEO of DHL Supply Chain,
North America.
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He further added that, “The strategic growth opportunities that the returns market brings will enhance
the success of DHL Supply Chain. It also puts us on the right path to support DHL Group’s plan to
achieve 50% revenue growth by 2030 compared to 2023 as outlined in our recently announced
Strategy 2030.”

“Inmar Intelligence and DHL share a deep commitment to customer-focused innovation. Because of
that, we are confident that DHL will build even greater things on top of the Inmar Supply Chain
Solutions foundation that we developed over time. As well, we are thrilled that Inmar associates will
have an even broader set of supply chain experiences available from which they can continue to learn
and develop over time at DHL. For Inmar Intelligence, this deal sets the stage for us to apply an even
deeper level of focus and investment into our core businesses that are expanding rapidly,” said Spencer
Baird, CEO of Inmar Intelligence.

Consumers expect retailers to provide a seamless returns process while retailers are faced with new
challenges such as returns abuse and rising operational costs. Thus, the acquisition marks a logical
step to foster DHL's customer centric approach that involves collaboration, expertise, and integration to

solve the greatest supply chain challenges.

Enhancing commitment to sustainability

The acquisition of Inmar Supply Chain Solutions will also contribute to DHL's strategic goal of
decarbonizing its business by 2050. In the company’s recently announced Strategy 2030, sustainability
is a strategic priority, recognizing its growing role as a key differentiator in the logistics sector. Assisting
global customers to become carbon neutral is crucial, and DHL Group aims to achieve this by remaining
the frontrunner in low-carbon logistics operations.

At the core of returns management is the need to drive sustainability, and Inmar’s technology-driven
reverse logistics solutions are recognized across the industry for reducing cost and eliminating the
waste generated from returned consumer goods. Emphasis is placed on recommerce, which has
diverted 99% of consumer returns from reaching a landfill; an approach that aligns with DHL’s
commitment to make customers’ supply chains more sustainable.
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Media Contact:

DHL Group

Media Relations

Daniel Pohl

Tel.: +49 228 182-9944
E-Mail: pressestelle@dhl.com

On the internet: group.dhl.com/press

Follow us at: twitter.com/DHLglobal

DHL - The logistics company for the world

DHL is the leading global brand in the logistics industry. Our DHL divisions offer an unrivalled portfolio
of logistics services ranging from national and international parcel delivery, e-commerce shipping and
fulfillment solutions, international express, road, air and ocean transport to industrial supply chain
management. With about 395,000 employees in more than 220 countries and territories worldwide,
DHL connects people and businesses securely and reliably, enabling global sustainable trade flows.
With specialized solutions for growth markets and industries including technology, life sciences and
healthcare, engineering, manufacturing & energy, auto-mobility and retail, DHL is decisively positioned
as “The logistics company for the world”.

DHL is part of DHL Group. The Group generated revenues of more than 81.8 billion euros in 2023. With
sustainable business practices and a commitment to society and the environment, the Group makes a
positive contribution to the world. DHL Group aims to achieve net-zero emissions logistics by 2050.

About Inmar Intelligence

Inmar Intelligence designs, builds, and operates reliable, dynamic solutions that create greater
efficiencies and enable connections that unlock the potential of sophisticated marketplaces. As a
trusted partner to brands, retailers, and healthcare companies, Inmar has been improving lives for over
40 years. Inmar remains committed to the innovation of its customers by saving consumers hillions,

enhancing healthcare safety, and properly disposing of pharmaceutical waste.

For more information about Inmar Intelligence, please visit www.inmar.com and follow us on LinkedIn.
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