Press release

DHL Group’s Martin Ziegenbalg to retire in 2027; Robert Schneider to
succeed as EVP Investor Relations

Bonn, October 15,2026: DHL Group today announced that Martin Ziegenbalg, EVP Investor Relations,
will retire in May 2027, after 25 years with the Group. Robert Schneider will succeed him as Executive

Vice President Investor Relations effective April 1, 2027.

Martin Ziegenbalg has led Investor Relations since joining the company in 2002. During his more than
25 years with DHL Group, he played a central role in shaping the company's investor engagement and

supporting its positioning in international capital markets.

Robert Schneider, currently Senior Vice President, Institutional Investors, joined DHL Group in 2011
and has held his current role since 2015. He will report to Chief Financial Officer Melanie Kreis.

Over the past decade, Robert Schneider has played a key role in maintaining the company's dialogue

with institutional investors and analysts worldwide.
-End -

You can find the press release for download as well as further information on
group.dhl.com/pressreleases
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Press release

DHL Group is the world’s leading logistics company. The Group connects people and markets and is an
enabler of global trade. It aspires to be the first choice for customers, employees, investors and green
logistics worldwide. To this end, DHL Group is focusing on accelerating sustainable growth in its
profitable core logistics businesses and Group growth initiatives. The Group contributes to the world
through sustainable business practices, corporate citizenship, and environmental activities. By the year
2050, DHL Group aims to achieve net-zero emissions logistics.

DHL Group is home to two strong brands: DHL offers a comprehensive range of parcel, express, freight
transport, and supply chain management services as well as e-commerce logistics solutions. Deutsche
Post is the largest postal service provider in Europe and the market leader in the German mail

market. DHL Group employs approximately 584,000 people in over 220 countries and territories
worldwide. The Group generated revenues of approximately 82.9 billion Euros in 2025.

The logistics company for the world.

Page 2 of 2



